YTBEPXIAIO
Havaneauk Yrpasienus oOpazoBanus YkaaoBckoro paioHna
JI0BepeHHOCTh Jlemapramenrta oOpazoBanus A IMUHHCTpPAIMU ropo/ia
Exarepun0ypra-or22.12. 2021 Ne 40/05/36.01-53
Jlenapravent oGpasoBanus AIIMH.HHCTpaHI/IIrI ropoaa ExarepunOypra
(HanMEHOBaHHUE Opraua, ocymecrsnmomero (GYHKIMH ¥ TOJTHOMOYHS
yupeauteis, rIaBHOro paciopsiuTess cpesicTs Gro/uKeTa
MyHHLWHMLHOFO o6pa305aHn51’g<ropoL1 ExarepunOypr»)
Havanpnuk YripasjieHus
obpazopanus HkanoBcKoro F B

panoaa VAL, ML.P.Coxonosekas
(,uomfcﬂoc»rb) 200 noanncg/) (pacumgpoBka
5 oenisd TTO/TTHCH)

«30» nexabps 2021 r.

MYHHUIIUITIAJIBHOE 3A/IAHUE

Ha 2022 roa u Ha anoBbid nepuos 2023 u 2024 rogos

HaumeHOBaHME MYHUIIUNIATBHOTO YUPEK/ICHHUS
OBIIEOBPA3OBATEJIBHOE YUYPEX/JIEHUE
CPEJIHSS1 OBINEOBPA3OBATEJIBHAS IHKOJIA Ne 102

Buj nesatenbHOCTH MyHHIMIIATBHOTO YUPeKICHUS
OBPA3OBATEJIbHAS AESITEJBHOCTD

Kopr
MYHUILIUITAJIBHOE ABTOHOMHOE dopma no OKY /1 0506001
Jlara HavyaJjia jieiicTBUsA 01.01.2022
JlaTa okoHvyaHus aeiicreus’ 31.12.2022
[To OKBD/] 85.12
[To OKBD/J] 85.13
ITo OKBD/] 85.14




Yactb 1. CBeennst 00 0KazbIBaeMbIX MYHHMIUIIAJBHBIX YCJIyTrax

Pazgen 1

1. HanmenoBanue MyHHIIMNANBHOM yeIayrd Peasinsaums ocHOBHBIX 0611€06pa3oBaTeIbHbIX
nporpaMm Ha4aJIbHOro obmero odopasoBanus (OOII HOO)

2. Kareropuu norpeduresneii MyHUIIMNAIBHOM YCIYTH  00yvar0UIHecs, 32 HCKJIIOYEHHEM
00y4aloHXcs ¢ OrpaHHYeHHBIMH BO3MOKHOCTAMH 310poBLsi (OB3) u aereii-unBaauaos

3. [Tokasarenu, xapakTepusyiomue 00beM U (UIH) KaueCTBO MYHHIUITAIBHOM YCIyTH
3.1. Tloka3atenu, XapakTepH3yIOLIHe Ka4eCTBO MYHHIHITAILHOM YCIyT

2

o0111epoCCHHCKOMY

PETHOHAIIBHOMY TICPEUHIO

Koz mo

0azoBoMy MM

bAS1

YHUKaNBHBIH

JonycTtuMele

HOMep (BO3MOXKHELE)
peecTpoBoit OTKJIOHEHHA OT
3anucu 4 [Mokazatens, . 3HaveHue nokasaTent . | ycraHoBneHHBIX
XapaKTepU3yIowHii [Tokazarens KayecTBa MyHHLMIANBHOM YCIIYTd | KauecTBa MyHHLIUIIAIBHOM ToKa3aTeNeH
[Tokazatens, XapakTepH3yroLHii ycnosus (GopMbr) yeryra KayecTBa
coieprkaHue MyHULIMIABHOM YCIIyri OKa3aHHus MYHHLMOIbHOH
MYHULHMIIAJIEHOM yemyru 6
yCIyrH
eaunnua | 2022 | 2023 | 2024 ron B B
usmepenus | rox |rox (1-it| (2- roa |mpoueHT|abcomor
no OKEH | (ouep rog | mmaHoBor ax HBIX
€/1HO¥ | I1aHOBO 0 noKasare
O6pazoBarte | cTanaapTsl | HaWMeHOB | CnpaBoYH | HAMMEHOBA HaMMe duna ro nepHoza) 79X
JIbHBIE aHUEC HK (bopM HHE HOBAH KOI | HcoBbl | eproOaa
NporpamMMbl nokasaren nokasarel 4 5 |iirom) )
a4 a4 HaWMEHOBaHHE MoKasarens * ne
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0.5 | OOI1 HOO oroc oYHAafA Hossa obyuyarotunxcs ocsousuiux | [poy 70 70 70 0 0
A81AI1160001 00pa3oBaTe/bHYIO POrpaMMy Ha | €HT
"4" H HS"
Brinonxnexnue (nonHora Ipou 100 100 100 0 0
peanuzauuu OOIT HOO eHT




Hons o0yuatonuxes, ocBouBuinx | Ilpory 100 100 100 0 0
OOIT HOO €HT

Hosns ponureneit, [pou 95 95 95 0 0
YAOBIETBOPEHHBIX KAYECTBOM eHT

NPeAOCTaBIIEeMOit yelnyru

Josst cBOEBPEMEHHO Iporg 100 100 100 0 0
yCTpaHEeHHBIX HapyIIeHHU, eHT

BBIABJICHHBIX B Pe3y/bTaTe
[POBEPOK OpraHaMu
HCHONHUTENbHOM BIACTH
cyOBekToB PO,
OCYIUECTBIAIOLIMMU GYHKLMHU 1O

KOHTPOJIIO U HaA30py B cdepe

obpazoBaHus

3.2. Tloka3aTenu, XapakTepu3yrolre 00beM MyHULHIATIBLHOM YCIyrud

INloka3arens, XapakTepu3yOLIUi IToka3zatens, [Mokasatens o6bema | 3Hauenue nokazatens | Pasmep mnatel (iteHa, Honyctumele
CoepKaHue MyHULMIAJIbHOH YCIIYyTH | XapaKTepuU3yronmi MYHHMLHTAaNbHOM obrema Tapud) ’ (BO3MOJKHBIE)
ycnosus (popmbr) yCIyru MYHHLUTIANBHOH OTKJIOHEHHS OT
OKa3aHHus YCIIyTH YCTaHOBJIEHHBIX
MYHULIMIIAIbHOM MoKazaTteJsieil kauecTna
yCIyTH MYHHULMIATbHON
Y HUKAJIBHBIH YCIIyTH
HOMep
peecTpoBoii Haum | emunuua | 2022 | 2023 2024 | 2022 | 2023 2024 B B
sanucy 4 €HOBA | U3MepeHUs | roj rog rog | ron |roa(l- rop(2- |mpoueHTax |abCoMOTH
Hue | mo OKEH |(ouepen| (1-i (2-i | (ouep | ¥irom Hirog BIX
HoKa3 HOH roj | roi |eaHoIi | IaHoB | M12HOB nokasaren
O6pa3083TCH CTaHJapThl C(l)epbl CHpaBO‘{H HAUMCHOBa | ateng | HAUM | KOO cb"Hch IUJ1aHO | r1aHo (buHa oro oro X
BHBIE AeATeNIbH | MK (popM HHE 4 |eHopa| ° OBbIii | BOro | BOrO | HCOB | mepuvoA | MEpPUOA
nporpammbl* OCTH TnoKasare Hue 4 rox) |mepuo |nepuo| buit a) a)
s Aa) | pa) | rom)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010120.99.0.5| OOIITHOO oroc ouHasi Yucno | Yeno 578 578 |578 5%




s J i ¢

A81A1160001

o0yua | Bex
IOLIMX
cs

4. HopMaTHBHBIE IIPaBOBBIE AKThI, YCTAHABIMBAIOLME Pa3Mep IUIaTh (LeHy, Tapud) TM60 MOpANOK e (€ro) yCTaHOBJIEHHS

PekBH3UTHI HOPMaTHBHOI'O MPAaBOBOI'0 aKTa

BHI

Jara HaHMCHOBAHHE

NPUHSBIIMEH opraH HOoMep

2 3 4 5

5. [Topanok oka3aHUs MyHULIMNAIBHON YCIYTH
5.1. HopmatHBHbI€ IPaBOBBIE AKTHI, PErYIHPYIOLIHE MOPALOK OKa3aHUS MyHULIMIIATBLHON YCIYTH
Denepanbueiii 3akoH oT 29.12.2012 Ne 273-03 "O6 obpazosanuu B Poccuiickoit @enepaumn”;
®epepanbHeiit 3akoH 0T 06.10.1999 184-03 «O6 obwux NPUHLMNAX OPraHU3aLMH 3aKOHOAATENbHBIX (PEACTABUTENBHBIX) U HCTIOMHHTENBHBIX OPraHoB
rocylapcTBEHHOM BNacTH cybbexToB Poccuiickoit ®enepauun»
@enepanbhblii 3akoH oT 06.10.2003 131-03 «O6 06uiMx npHHIMIAX OpraHU3alUUy MECTHOTO caMoynpasieHus B Poccuiickoit ®eaepaunny»
5.2. Ilopsanok nHGOPMHPOBAHHUS NOTEHUHANLHBIX MOTpeOuUTENel MyHUIIMIAIBHOMN YCIYTH

Cnocob CocraB pa3MeLaeMoii HHGOpMaLHU Yactora oOHOBNEHHS
HHbOpMUPOBaHHUS HHpOpMAaLIUH
1 2 3

HudopmupoBanue npu
JIMYHOM ofpallieHuu

Pa6oTHHKH yupeskaeHus BO BpeMs paboThl yupesKaeHus B C1y4ae JIMYHOro o0palleHus rosyyareneii MyHHUMIaNbHOMH
YCIyry ¥ (WIH) MX pouTesIeit (3aKOHHBIX MpecTaBuTeneil) NpeJocTaBagloT HEOOXOAUMBIE pasbACHEH A 00
OKa3bIBACMOM MYHHULIMIIAJILHOH yCIyre.

ITo mepe obpatuenus

[MucemenHO
uHpOpMHpOBaHHE

HunausunyansHoe nuckMeHHOEe HHGOPMHPOBaHHUE MPHU 0GpAIEeHHH PPAXIAH [yTEM MOYTOBBIX OTIPAB/IEHHH HIH 110
3JIEKTPOHHOM moute (B 3aBUCUMOCTH OT cnocoda J0CTaBKH OTBETA, YKa3aHHOrO B MMCbMEHHOM 00pallieHHH, HITH
cnocoba obpalleHHUs 3aMHTepecOBAHHOrO JIHLA 32 HHOpMaLei).

ITo mepe obpatuenus

KoHcynbranus no
tenedoHy

PaboTHuky yupexaeHus Bo BpeMs paboThl YUpPeKACHHUS B Cliydae 0OpallieHHs MotydaTeieil MyHHUMNAIBHOM YCIyry |
(unm) Mx poauTesneit (3aKOHHBIX NpeaCcTaBUTENeH)O TeneoHy NpeJOCTaBNIAIOT HEOOXOXUMbIE Pa3bACHEHHS 00
OKa3pIBaeMOi MyHHLMIATLHOU yCyre.

ITo mepe obpateHus

Undopmauus B
MoMelleHHH U Ha caliTe
YUpEeKAECHHS

HndopmalioHHbIe MaTepHabl MO MyHHLIMNANBHOI yciyre, PeA0CTaBIseMOlt YUpEKIEHHEM, B COOTBETCTBHH C
DenepanbHbM 3aK0HOM 0T 29.12.2012 Ne 273-D3 "3akoH 06 o6pa3oBanuu B PO®", ¢ TpeGOBaHUAMH K CTPYKTYpe
oduUManBHOro caiita 06pa3oBartenbHO OpraHM3aluu B MHHOPMALMOHHO-TEJIEKOMMYHHKALIHOHHOM ceTH "UHTepHeT", a
Taroke popMaT NpesoCTaBNeHUs Ha HeM 00s3aTeNbHOMU K pasMeLLeHrio HHbopMalku 06 06pa3oBaTebHOI OpraHu3aLuy,
yreepxaenHsle [Ipukasom PocoSpHansopa ot 29.05.2014 N 785 "O6 yreeprxkaeHun TpeboBaHuUit K CTpYKTYpe
o(uLMAanEHOro caiita 00pa3oBaTenbHOM OpraHM3auuy B HHPOPMALMOHHO-TEEKOMMYHHKAUMOHHO# ceTH "UHTepHeT" U
¢opmaty npeacrasieHus Ha Hem MHGOpMaLyu'.

[To mMepe n3meHeHHUd
uHbopMaLHH




1. HaumeHoBaHUe MyHHUUHNANBEHOH YCAyTd
Peanusanns ocHOBHBIX 001eo0pa3oBaTe LHbIX HPOrpaMM HAYANLHOIO 061ero oGpazoBanus

Paznen 2

2. Kareropuu notpebutesneii MyHULMNATBHOA YCIyTH  A€TH-HHBAJIHIBI , O1HAS

3. Iloka3artenu, xapakTepusyroLiie 00beM 1 (WIH) Ka4eCTBO MyHHIMIAILHOM YCIlyrH

3.1. Ilokazatenu, XapakTepu3yIoOLIHe Ka4eCTBO MYHHLUHMAIBHOM yCIIyr

Koa mo obuiepoccuiickomy

PEerHOHAIBHOMY MEPEYHIO

©a30BOMY WITH

bAS81

VHUKaNbHBIH

Homyctumseie

HOMep (BO3MOJKHBIE)
peecTpoBoit OTKJIOHEHHS OT
sanucn * Tokasarens, } 3HaueHHe nokasatens | yorauonnenmx
T — Tloka3sarens kayecTBa MyHHULMIAILHOM YCIIYTH | KayecTBa MyHHIMIILHOM oKasaTeICH
IToka3sarens, XapakTepu3yroLuii ycioBus (¢popMsi) yeryru KayecTsa
coJepKaHHe MyHHLMNATbHON YCIyTrH OKa3zaHHs MYHHLHIATBHOM
MYHHLMOAIEHOM yenyru 6
yCIyru
equuuua | 2022 | 2023 | 2024 rog B B
u3Mmepenus | roa |roa (1-it| (2-f ron [mpoueHT|abcotoT
no OKEHU | (ouep| rom |mnaHoBor| ax HBIX
€HOii | IIIaHOBO 0 nokasare
Obpasosare | crannaptei | Cdeprt | CrpaBout | HaMUMeHOBa duna ro nepuosa) X
JIbHBIE JesATeNbHO | UK dopM HHe HauMe | on HCOBBI | IEpHO/IA
nporpammei® CTH noKasaTesn HOBT{ > |#iron) )
at HaUMEHOBAHUE MoKa3arens * ne
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0.6 | OOITHOO | &I'0C ouHasi Hons obyuarowuxcs ocsouuux | ITpow 25 25 25 0 0
AS1ALL48001 00pa3oBareNibHYIO IPOrpaMMy Ha | eHT
"4" H "5"
Beinonnenue (nonHora [Tpoy 100 100 100 0 0
peanuzauyn) OOIT HOO €HT
HJons obyqarouuxcs, ocsouBuinx | [pon 100 100 100 0 0
OOIT HOO €HT
Jons ponuteneit, [Ipou 95 95 95 0 0




YAOBJIETBOPEHHBIX KAYeCTBOM eHT

ApeNOCTaBIAEMON yCIyTH

Jlonst cBOEBPEMEHHO IIpou 100 100 100 0 0
YCTpaHCHHBIX HapymeHm‘/'l, CHT

BBISIBJICHHBIX B PE3YJIbTATE

NPOBEPOK OpraHaMH

HCIOJIHUTENILHOM BNACTH

cybbektos PO,

OCYLLECTBISIOLUMH QYHKIMU 110
KOHTpOJIIO Y Haa30py B cepe

obpazoBaHus

3.2. lokasarenu, XapakTepusylolye 06beM MyHULIMITAILHOM YCIIyrH

INoka3arens, Xapakrepusyouuii IMokazatens, IMoka3arens o6bemMa | 3HaueHue nokasatens | Pasmep miatel (LeHa, Homyctumele
COiepyKaHHE MYHHLMMAIBHOH YCITyTH |  XapaKTepH3YIOLUH MYHHLHIIAJIbHOH obbema tapud) ’ (BO3MOXKHBIE)
ycnoBus (Gopmbr) yCIIyru MYHHIHIIABHOM OTKJIOHEHHS OT
OKa3aHuA yCayru YCTaHOBJIEHHBIX
MYHHUMITATTEHO U fioKasareneil KauecTsa
yCayru MYHUUMITAIBHON
YHuKaNbHbli yCiyra 6
HOMED
peecTpoBoii Haum | enuHuua 2022 | 2023 2024 | 2022 | 2023 2024 B B
3anucu 4 €HOBa | U3MEpEeHUs rof ron rox rog | rom(1- ropg (2- | npoueHrax |abCoMOTH
Hue | no OKEM |[(ouepen| (1-i (2-ii |(ouep | #irom #rox BIX
nokas HOIA roi | roj |eaHoH | mIaHOB | TUTAaHOB noKasares
HaHMMCHOBaHH | HAHMEHOBA | HAUMCHO | HAMMCHOBA | HAUMEHOBA | gtesnis | HAUM | KOJ (bHHch 1ago | miaso q)uHa oro oro X
€ nokazarena HHC BaHHE HUe HHUEC 4 CHOBaA 3 OBBIH BOTO BOTO HCOB | nepuoj | mepuon
4 nokasareJ | mokasare | mokasaresn | mokasatel aue 4 ron) |nepuo|nepuo| biit a) a)
a 4 s 4 a 4 b 4 ﬂa) na) FOII)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010120.99.0.6 | OOIT HOO oroc ouyHast Yucno | Yeno 5 5 5 30 % 11
A81AL1148001 obyua |Bek
HOLIKX
ca




4. HopmaTuBHBIE NPaBOBBIE aKThl, yCTaHABIIMBAIOLIKE pa3Mep Math! (LeHy, Tapud) TG0 NOpsALoK ee (€ro) yCTaHOBIEHHUS

PexBuzursr HOPMATHBHOTIO IIPABOBOI'O aKTa

BH[

NpPHHABLIMH OpraH Jara HOMep HalMEHOBaHHE

2 3 4 5

5. Ilopanok oka3zaHus MyHULMNAIBHON YCIyTH
5.1. HopmatuBHbI€ NpaBOBBIE aKThl, PEryIHpPYIOIIHE MOPSI0K OKa3aHHS MyHHLMITAIBHOMN YCIyrH
DenepanbHblii 3ak0H 0T 29.12.2012 Ne 273-03 "06 obpazosanuu B Poccuiickoii ®epeparmu’;
DenepanbHelit 3akoH oT 06.10.1999 184-03 «O6 o6wux NpUHLMIAX OpraHU3alKMK 3aKOHOATENBHBIX (TPeCTABUTENbHBIX) H HCIIOTHUTEIBHBIX OPraHoB
rocyaapcTBeHHOH BnacTH cyonekToB Poccuiickoit @enepauuny
®enepanbHeii 3akoH ot 06.10.2003 131-03 «O6 o6uux npUHLMNIAX OpraHu3aluuy MECTHOrO camoynpasienus B Poccuiickoii Menepauumy
5.2. Hopsanok HHpOPMHPOBaHHS MOTEHLMATBHBIX NOTpeOUTENel MYHULIMIIATLHOM YCIyTH

Crnioco6 Cocras pa3meruaemoii HHpopMaLun YactoTa 0OHOBIIEHHUS
HHGOPMHPOBaHHs uHpopMaLUH
1 2 3

Hudopmuposanue npu
JH4HOM oOpauieHHH

PaGorHuku yupexaeHus Bo BpeMs paboThI yUPEKAEHHS B ClIydae JIMYHOro o0paleHHs moyyaresieil MyHHLUMIaTbHOH
YCIyrH v (WIH) UX poauTenei (3aKOHHBIX MPEICTaBUTENEH ) IIPEA0CTABISIOT HEOOXOAUMBIE pa3biACHEHUs 00
OKa3blBAEMOI MYHHLIMIIAILHOH yCIyTe.

ITo mMepe obpatLeHus

INucemenHO
HH(OpMUpOBaHHE

HupusuayansHoe mucbMeHHOE HHGOPMHPOBaHUE NMPH 0OpalLeHHH IPKIaH MyTeM MOYTOBBIX OTIIPABICHHI HITH 110
3JIEKTPOHHOM 1oYTe (B 3aBUCUMOCTH OT Croco0a JOCTaBKU OTBETA, YKa3aHHOrO B MUCbMEHHOM 00pallleHHH, Wil
cnocoba obpallieHHs 3aMHTEPECOBAHHOTO JIHLA 33 HHbOpMaLIHe).

ITo mepe obpaiueHus

KoHncyneranus o
TenepoHy

Pa6oTHHKH yupeskaeHHs BO BpeMs paboThI yupexaeHus B ciydae o0palleHus noydyarescii MyHHUMIAIBHON YCayrH U
(unu) ux poauTeneH (3akOHHBIX NpeACTaBUTE EH)0 TeneOHy NPeAOCTaBNSIOT HEOOXOAUMBIE Pa3biACHEHUS 00
OKa3blBaeMOl MYHULIMNIATILHOH yCIyTre.

ITo mepe obpatueHus

Hudopmauus B
MOMEIIEHUH U Ha caiiTe
YUpeKACHUS

HudopmaLMoHHbIe MaTepUabl [T0 MYyHULIMIATBHOM yCnyre, NPeJOCTaBIIeMOi YUPEKAEHHEM, B COOTBETCTBUH C
@enepanbHbiM 3ak0HOM 0T 29.12.2012 Ne 273-03 "3akoH 06 o6pa3zoBaHud B PD", c TpeGOBaHUAME K CTPYKTYpe
oduLManbHOro caiita 06pa3oBaTesIbHOM OpraHu3alLuy B HHPOPMALIHOHHO-TEIEKOMMYHHKaLHMOHHOU cetn "HUHTepHer", a
Takke (hopMaT NPeOCTaBIEHH HAa HEM 00S3aTeNbHOI K pasMelleHHio nHopmauru 06 o6pa3oBaTtenbHOM OpraHu3aluy,
yTBepxaeHHble [Ipukasom PocobpHagzopa ot 29.05.2014 N 785 "O6 yTBepkaeHHH TpeOOBaHUi K CTPYKTYype
oduimanbLHOro caiita o6pa3oBaTebHON OpraHu3aluu B HHPOPMALHOHHO-TENEKOMMYHUKAaUHOHHOM cetu "HuTepHeT" U
dopmaty npeacTapiaeHus Ha HeM HHbOpMaliu".

[To Mepe H3MeHeHUS
uHbopMaLuu

1. HaumenosaHHe MyHULMNANBHON YCIIyTH
Peanusanus ocHOBHBIX 0011€00pa30BaTe/IbHBIX NPOrPaMM HAYAILHOTO 0011ero 00pa3oBanus

Paszgen 3

2. Kareropuu notpeburesneil MyHULUNANBLHOH YCAyrH 00y4alomuecst ¢ OrpaHuYeHHbIMH BO3MOKHOCTAMH

Koz no obumepoccuiickomy
GazoBoMy WIH
PErHOHANBEHOMY HEPEYHIO

BAS1

4



3gopoBbst (OB3) , ATAIITUPOBAHHASA

3. INokasaTenu, xapakTepusytomue o6beM U (W1K) Ka4eCTBO MyHHLUNAIBHOMN yCIyru
3.1. IokazatenH, XapakTepH3YIOLIHe KaYeCTBO MyHULIUNANBHOM yCITyr

VHHKAaJIbHBIi JonycTumele
HOMeEp (BO3MOXHBIE)
peecTpoBoi OTKJIOHEHUS OT
4 3HaueHHe nokasaress
Satieu HNoxasarens, .| INoka3arens kayecTBa MyHHLIMITANBHON YCIYrH | Ka4ecTBa MyHHLMITATLHOM YCTaHOBJICHHbIX
XapaKTepH3yIoLIuit nokasareneii
ITokasaTesnb, XapaKkTepH3yrOLLHi ycnoBus (Gpopmbi) ey KayecTBa
coJepiKaHue MyHHLIMIIANBHOM YCIyrid OKa3aHUs MYHHLMNATBHON
MYHHLMNATEHOH yenyru 8
yCIIyrd
eqmunua | 2022 | 2023 {2024 rop B B
mmepeHust | rop |roa(l-it| (2-i roa |mpouent|abcomor
no OKEHU | (ouep| rox {mnaHoBor| ax HBIX
€IHO#H | ITaHOBO 0 rokasare
O6pazosare | cranpaptol | Cdepsr | CnpaBouH | HaUMEHOBa HaKMe duna ro neprona) X
JIbHBIC JCATCNIBHO | HK q)OpM HHEC HOBAH KO | HCOBEI nepHoja
HPOrpaMMel CTH nokazareJi 4 5 liiro 1) )
at HauMeHOBaHHe nokaszatess 4 ne
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0.5 | Anantupopa | Menepans | OGyuatowt| oumnas JHons obyuyatowuxcs ocsousiuux | Ipou 25 25 25 0 0
A81AA00001 HHas Hbli vecs ¢ 00pa3oBatenbHyIO NporpaMMy Ha | eHT
obpa3oBares | rocyiapet | orpaHuye "4" g "s"
bHasl BEHHbIH HHBIMH
nporpaMma | 06pa3oBaT | BOSMOXKHO Beinonuenue (nontora Ipou 100 100 100 0 0
HOO €/IbHBIH CTAMH peanusauuu OOIT HOO CHT
CTaHJapT | 310pOBbHA
Jons obyuatowuxcs, ocsousuiux | [Ipou 100 100 100 0 0
OOIT HOO €HT
Hons poaurenc, IMpout 95 95 95 0 0
YAOBJIETBOPEHHBIX KAYECTBOM eHT
NpenoCTaBnsIeMoii yCIyru
Hosns cBoeBpeMeHHO [pon 100 100 100 0 0




yCTpaHEHHbIX HapyLIeHUH,
BBISABJICHHBIX B Pe3yJ/IbTaTe

NPOBEPOK OpraHaMu

HCIIOJHUTEIILHOM BIACTH

cybonexros PO,

OCYILECTBIAIOIUMUMH (QYHKLIUH 10
KOHTPOJIIO ¥ Hag30py B cepe

obpa3zoBaHus

CHT

3.2. Iloka3sarenu, XxapaKkTepH3ylouye 00beM MyHHULUNANbHON YCIIyTH

Ilokasarenb, XapakTepu3yoOLIUH Hokazatens, [Noxazatens obbema | 3HaueHue nokasarens | Pa3mep miats! (ueHa, JomycTHMBbIe
cozlepykaHHe MyHULMIANBHOH YC/IyrH | XapaKTepU3yroWMid MYHHLMIATBHOH obbema Tapud) ’ (BO3MOXKHBIE)
ycnoBus ((popmbl) yCIyTH MyHULMNANbHOR OTKJIOHEHHS OT
OKazaHUs yCIyru YCTaHOBJIEHHBIX
MYHHULMIAIBHON nokazaresneil kayecTsa
YCIyrH MYHHLHNIAIbHOH
YHUKaNIbHBIH ycnyru
HOMED
peecTpoBoit Haum | enmHuua 2022 | 2023 2024 | 2022 | 2023 2024 B B
3arucH 4 €HOBA | U3MEPEHUA | TOA rog  roax | roa |roa(l- rox(2-|mpoueHrax |abcontoTH
uue | no OKEMW |(ouepen| (1-i (2-ii | (ouep | #irom iiron BIX
NIoKa3 HOH roj | ropg |exHOH | IIaHOB | IIAHOB noxazare’
O6pasoparen | ctauaapt | Cdepot | CipaBouH | HAMMEHOBA | atens | HAMM | KOA | huHanc | nnano | mnawo | duna | oro oro X
bHas ResTeNbH | UK GopM HHE 4 |eopa| °* OBBIHl | BOro | BOro | HCOB | mepuUof | MEPHOA
nporpamma’ 0CTH roKasaresn Hue * rog) |mepuo|nepuo| biit a) a)
at na) | nma) | roxm)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010120.99.0.5 | Anantupoa | ®I'OC  |Obyyaro |ounas Yucno | Yeno 70 70 70 15%
A81AA00001 HHas muecs ¢ obyua | BeKk
obpazoparenb orpaHHuYe OLLUX
Has HHBIMH A
nporpamma BO3MOXH
HOO OCTAMH
3J0pOBbH

4. HopMaTHBHbIE PABOBbIE aKThl, YCTAHABIMBAIOLIUE pasMep mnatel (LieHy, Tapud) 100 nopsaaok ee (€ro) yCTaHOBNCHHS




PekBU3NTBI HOPMAaTHBHOI'O MPaBOBOr'o aKTa

BUA

ﬂpI/IHﬂBHIHﬁ opraHn Jara HOMEDp HauMCHOBaHHE

2 3 4 5

5. Topanok oka3aHus MyHULMOATBHON YCIIyrH
5.1. HopmatuBHbIe paBoBbIe aKThbl, PETY/IMPYIOIIHE NOPAAOK OKa3aHUs MyHHULMIATBHON YCIyTH
®enepanbHblii 3ak0H ot 29.12.2012 Ne 273-03 "06 obpazosatuu B Poccuiickoii Denepauun’”;
denepanbublii 3akoH ot 06.10.1999 184-D3 «O6 061MX NPUHLMIIAX OPraHKU3aUMH 3aKOHOAATE/bHbIX (IPECTaBHTENbHBIX) H HCHONHUTENBHBIX OPraHoB
rocyaapcTBeHHOM BnacTu cyobektos Poccuiickoi Qenepauumny
denepanbhpiii 3akoH ot 06.10.2003 131-D3 «O6 o6wKX NpUHUMIIAX OPraHU3AUHH MECTHOTO camoynpasieHus B Poccuiickoit Genepatmu»
5.2. Iopsanok uH(GOPMUPOBaHUS MOTEHUMAIBHbIX NOTpeOuTeIed MyHHUMNAILHON YCIIyri

Cnocob CocraB pa3MelaeMoii nHpopMaLuH YacroTta 0GHOBNEHHS
HH(OPMHPOBaHHUS HH(pOpPMALIH
1 2 3

Hndopmupoanue npu
JIUYHOM O0pallleHUH

Pa6oTHHKH yupexaIeHUs BO BpeMsi paboThl yUPeXACHHS B Cly4ae TMYHOro obpalieHus nomyyateseil MyHULIHIANEHOH
YCIyrH W (MIH) UX poauTencii (3aKOHHBIX NpeICTaBuTeNel) NPen0CTaBIAIOT HEOGXOAMMbIE Pa3bACHEHHS 00

OKa3bpIBaeMOH MYHHLIMIIAJIbHOM yCIIyre,

Mo Mepe oOpalueHus

ITuceMeHHO
HHGOPMHUpPOBaHHE

WHauBuayansHoe MUCbMEHHOe HH)OPMHUPOBAHKE NPH 0OPaLIEHHH IPaXIaH MyTeM TTOYTOBBIX OTIPABJICHUH HIH 110
5JIEKTPOHHOM nouTe (B 3aBUCHMOCTH OT CrI0c00a I0CTaBKH OTBETA, YKa3aHHOTO B IIMCBMEHHOM O0pallieHHH, U
cnoco6a ofpallieHHs 3aHHTePecOBaHHOTO JIMLA 33 HHQOpPMALKUEH).

Mo Mepe obpaiieHus

Kouncynvranus no
TenedoHy

Pa6oTHHKH yupexaAcHHUA BO BpeMs pabOThl YUPEKACHHS B Cyuae 0OpalleHHs noayyaresneil MyHUUMNANbHOH YCIyry U
(unu) ux poauTesneil (3aKOHHBIX NPEACTaBHTENEH )0 TeneoHy NPeaOCTaBAAIOT HEOOXOAUMBIE Pa3bACHEHHS 00
OKa3bpIBAEMOM MYHHLIMIIAIBHOM yCiyre.

Ilo mepe obpaineHHs

Undopmauus B
MOMEUICHHH H HA caiiTe
YUpEKACHUA

UndopmaloHHbIe MaTEPHANIbI 110 MyHHLIMITANBLHOR YCi1yre, IPEAOCTABIAEMON YPEXKAEHHEM, B COOTBETCTBHH €
denepanbHbIM 3aK0HOM 0T 29.12.2012 Ne 273-03 "3akon 06 obpazosanuny B PO", ¢ TpeboBaHHAMHU K CTPYKType
oduimansHoro caiita 06pa3oBaTeNbHOM OpraHU3aLMu B HHPOPMALMOHHO-TENEKOMMYHHKALMOHHOM ceTh "HHTepHet”, a

Taroke (pOpMaT NpeOCTaBIeHH!s Ha HeM 0053aTeNbHON K pasMelleHHI0 HHpopmali 06 o6pasoBaTebHOH OpraHU3alKy,

yteepxaennble [pukazom PocoGpHanzopa ot 29.05.2014 N 785 "O6 yreepaeHuu TpeboBaHHi K CTPYKType
odHLKMaBHOro caifTa 00pa3oBaTeibHON OpraHU3alli B HHPOPMAUHOHHO-TEIEKOMMYHHKALMOHHOH ceTH "HHTepHer" n
(hopMmaTy MpeacTaBIeHHs Ha HeM MHGOpMaLKUuK".

Ilo Mepe H3MeHeHHA
HHpopmaLuu

1. HaumeHoBaHue MyHULMNANBHOH yC/I1yrd
Peanu3aunsi ocHOBHBIX 001€00pa30BaTeJIbHBIX IPOrpaMM HAYAILHOro 001ero 06pasoBanus

Pazgen 4

Koz no o6uepoccuiickomy
6a3oBoMy HITH
PErHOHAJILHOMY MEPEUHIO

BAS81

%



2. Kareropuu notpeGuTeeii MyHHUMNAIBHOH YCI1yrd AeTH-HHBAIHADI, HA 10MY , AIJAIITUPOBAHHAS

3. INokasaTenH, XapakTepH3yloLue 06beM H (WIH) KauecTBO MyHHLIMIIATBHOM yCIIyrH
3.1. TlokasaTenu, XapaKTepU3yIOLHe Ka4eCTBO MyHHUMIAILHOM yCIIyr

VHUKaJIBHBIA

Homnyctumeie
(BO3MOXKHEIE)

HOMEDP
i TIJIOHEHHUS OT
peecTpoBoH i 3HaueHHne NoKa3aTes ©
3ammcu oKasatert, TMokasaTeb KaYeCTBA MyHHULHIATBHOMN YCIYTH | KauecTBa MyHHLHIATbHOM | ° o o HOB/CHHDIX
XapaKTepU3yOLIHH Y yeny c}; FLPII nokasateJeii
[MokasaTenb, XapaKTepH3yOLLHi ycnosus (popmbr) yery KayecTBa
cofepKaHHe MyHULIUNAJILHOH YCIyrH OKa3aHHs MyHHLMNAIBHOM
MYHHLHIIAABHOM yeayru ¢
yCIyru
eanHuna | 2022 | 2023 | 2024 ron B B
mMepenuss | roa |rox (1-it| (2-it rox [mpouent|abcomoT
no OKEH | (ouep | rox |miaHoBor| ax HBIX
€/1HOH1 | Il1aHoBO o] 1oKasare
O6pa3013aTe CTaHAapThl C(‘bepbl CnpaBqu HauUMCHOBaA HAMME d)],ﬂ{a ro Hepﬂoﬂa) nax
JIBHBIE JeATENbHO [ HK (I)OPM HHE HOBAH KOJ | HCOBBI nepuoza
porpammal cTH nokazares e 4 S liiro 1) )
at HaMMeHOBaHHe IoKasaress 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0.5 | Anantuposa | @enepans |  ACTH- HA A10MY Honst obyqatouxes ocsousuinx | Ipon 25 25 25 0 0
A81AB68001 HHad HBIH MHBaJH bl 00pa3oBaTeNbHYIO NPOrpaMMy Ha | €HT
obpasoBaten | rocyaapcrt "4" g "s"
bHas BEHHBbIH
nporpamma | oGpasosat Brinonuxenue (nonHora IMpout 100 100 100 0 0
HOO enbHBII peanuzauuu OOIT HOO €HT
CTaHaapT
Aap Hons obyyarowuxcs, ocsousLuux | Iporg 100 100 100 0 0
OOIT HOO €HT
Hons ponureneii, Ipou 95 95 95 0 0
YIOBJIETBOPEHHBIX Ka4eCTBOM €HT
MPEIOCTaBIAEMOM YCIYTH
Jlons csoeBpeMeHHO Ipou 100 100 100 0 0




YCTPaHEHHbIX HapyIIEeHHUH,
BBISIBJICHHBIX B PE3YJIbTATE
NPOBEPOK OpraHaMu
HCTIONIHUTENbHOM BIaCTH
cyOBekToB PO,
OCYLIECTBJISIOMUMHU (QYHKIIHH 10
KOHTPOJIIO U Haa3opy B cdepe
obpazoBaHus

CHT

3.2. ITokazareny, XapakTepusyoline 00beM MyHHLMAILHOH YCITyrH

Ilokasarens, XxapakTepusyomui INokazatens, Ioxasarens o6bema | 3Hauenue mokasatens | Pasmep mnatsl (uena, Jomnyctumete
colepKaHue MyHHLUMNAJIBHOH YCIIyrH | XapaKTepH3yHoLIHii MYHHUMIAIBHOMH obreMa tapud) ’ (BO3MOXKHBIE)
ycnoBus (hopmsi) yCIyru MYHULHUTANBHO OTKJIOHEHHS OT
OKazaHHs yCIyru YCTaHOBJIEHHBIX
MYHHLHIaAbHOR noka3sareJeii kauecTsa
yCITyTH MYHHLHIILHOM!
V HUKaJIBHBIIH yemyru ©
HOMEp
peec’rpogoﬁ HaHM CIUHHLIa 2022 2023 2024 2022 2023 2024 B B
— €HOBA | U3MEpEHUs | rox ron rox | rog |roa(l- rox(2-|mpouenTax |abcomoTH
Hue | no OKEM ((ouepen| (1-f  (2-it | (ouep | #rog iirox BIX
TIOKa3 HOH FOA | ron |eAHO | NJIaHOB | IJIAHOB foKazaten
O6pasosaren | craugapt | Cdepst | CnpaBouH | HaUMEHOBA | areng | HauM | koA duHaHc | mano | maxo duna | oro oro ax
bHas AeATeNbH | MK GopM HHE 4 eHopa| ° OBBI | BOro | Boro | Hcos NEPHOA | epHoL
nporpamma* OCTH nokasarer Hue 4 rof) |mepuo | nepuo| kiii a) a)
2t na) | ma) | ron)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010120.99.0.b Anantuposa @eaepans  OeTH- Ha I0MY Yucno | Yeno 1 1 1 15%
A81AB68001 HHas HBbIi HHBAIIU obyua | Bek
obpazoBartesnb rocyaapct Bl FOLLHX
Has BEHHBIH cA
nporpamma  obpazosar
HOO €NbHBIH
CTaHOapT

4. HopmaTtHBHbIe NPABOBbIC AKThl, YCTAHAB/IMBAIOLINE Pa3Mep IUIaThl (LeHY, TapH() 160 Nopsaaok ee (€ro) ycTaHoOBICHUS

7}
Lo
%rv




ko
bl
¥

PexBu3uTHI HOPMATHBHOI'O MPaBOBOI'0 aKTa

BH[

Jara HauMCHOBAHUC

l'IpI/IHﬂBI.Hl’Iﬁ oprad HOMEP

2 3 4 5

5. TTopaiok oka3aHHs MYHHLMOAIBHOH YCIIyTH
5.1. HopMaTHBHbBIE NPaBOBBIE aKTHI, PEIYIMPYIOLIHE NOPAAOK OKA3aHHS MyHHLUNATBLHOK yCIyrH
DepepanbHblii 3ak0H 0T 29.12.2012 Ne 273-03 "O6 obpasosauunu B Poccuiickoii @eaepauun”;
Depepanbhbiii 3ak0H oT 06.10.1999 184-03 «O6 o61ux MpUHLIKMNIAX OPraHW3alHH 3aKOHOAATEBHBIX (IIPEACTABUTENBHBIX) H HCTIOMHUTENBHBIX OPTaHoB
rocyapcTBeHHol BacTu cyobekTos Poccuiickoit Menepauyny»
®enepansHblii 3akoH ot 06.10.2003 131-03 «O6 06wux NpHHUMNAX OpraHU3aLHH MECTHOTO camoyrpasieHHs B Poccuiickoit @eneparymy
5.2. Tlopsaiok HHGOPMUPOBAHHS MOTEHLMANLHBIX MOTpeOUTENEH MYHHLUMNATIBHON yCayry

Cnocob CocraB pa3mewaemMoii HHGopMaLu YactoTa 0OOHOBIEHHS
HHHOPMHPOBaHHS HHObOPMALINH
2 3

1

Hudopmuposanue npu
NU4HOM obpalieHHH

PaGOTHHKH yupexaeHHs BO BpeMs paboThl yUpe:KAeHH B Cllyyae JIMYHOro o0palleH s noyyaTesieii MyHULHIIanbHOM
yCcayrd v (WiK) uX poauTeseH (3aKOHHBIX PEACTaBUTENEH) IPEROCTABIIAIOT HEOOXOAUMBIE Pa3biCHEHHS 00

OKa3bIBaeMOH MYHULIMNIAIBHOMN yCIyre.

ITo mepe obpaiteHus

TTucbMeHHO
HHbOPMHPOBaHHUE

HHuauBuayansHOe MUCbMeHHOe HHGOpMHpOBaHKe NMpY 00pallleHHH rpaXkaaH MyTeM MOYTOBBIX OTIIPaBICHUI WM 110
5/IEKTPOHHOM TouTe (B 3aBUCHMOCTH OT CHOCO0a JOCTABKU OTBETA, YKA3aHHOTO B MHCEMEHHOM O00paLeHUH, WK
cnocofa obpallieHHs 3aMHTEPECOBAHHOrO JIHLA 32 HHopMaLueit).

Mo mepe obpatueHus

Koncynpranus no
TenedoHy

PaGOTHUKM yUpexIeHUs BO BpeMs paboThl yupeskaeHH s B cllyyae obpalueHus nofayyarened MyHHLIMNATBHON YCIyrd 0
(unin) HX poauTeneii (3aKOHHBIX MpeAcTaBUTENEH )Mo TenedoHy NpefoCTaBIIOT HeOOXOAUMBIE pa3bsCHEHUs 00

OKa3blBaeMOH MyHHLIMIATIEHOH ycayre.

IMo mepe obpartueHus

Hudopmauus B
MOMELEHUH U Ha caliTe

yHpexaeHHsA

HudopmaLoHHbIe MaTepHaibl 0 MyHHUMNANBHOMH yciyre, Pe0CTaBISeMOH yUpeKIeHHEM, B COOTBETCTBHH C
denepanbHbiM 3aK0HOM OT 29.12.2012 Ne 273-03 "3akon 06 obpasoBanun B PD", c TpeGoBaHHAMH K CTPYKType
o¢HuUHaTbHOTO caiiTa 06pasoaTesbHOM OopraHu3aLuy B HHPOPMALIHOHHO-TENEKOMMYHHKaLMOHHOMH cetn "HHTepHeT", a
Takoke QopMaT NpeoCTaBIeHH] Ha HeM 0043aTeNbHOMH K pasMelleHHIo HHopMalii 06 06pa3oBaTesibHON OpraHU3aLHH,
yteepkaeHHsie [Tpuxaszom Pocobpuanzopa ot 29.05.2014 N 785 "O6 yreepxaesuu Tpe60oBaHHii K CTPYKType
odHuIManbLHOro calita 00pa3oBaTeIbHOMH OpraHH3aLUMH B MHPOPMaLIHOHHO-TEIEKOMMYHHKaUMOHHOH ceTH "HHTepHeT" 1
dopmary mpe/CcTaBleHHsA Ha HeM HHGopManuu”.

ITo Mepe n3MeHeHus
uHpopmauun

N\

N



1. HaumenoBaHue MyHULMNATILHOH yCIIyrH
Peasisanust ocnoBHBIX 0011€06pa3oBaTe/IbHBIX IPOrPaMM OCHOBHOTO 061uero obpa3oBanns

T
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2. Kareropuu norpebureneii MyHUUUNATBHOR YCAYTH  A€TH-HHBAJMALI, O4YHAS

3. INoka3aTenu, xapaKkTepusyroniue oobeM U (WIH) Ka4eCTBO MYHHLUNANBHOM YCIyTH
3.1. NokasaTenu, XapakTepU3yOILHE KA4E€CTBO MyHULIMIIATBHOI yClyr

Kon no obiepoccuiickomy

PErHOHAILHOMY NEPEYHIO

6a3oBoMy MM

BA96

YHHUKaJIbHBIH Honyctumete
HOMEp (BO3MOXKHEIE)
peecTpoBoi 3HaueHHe nokasatens OTKTIOHCHHI OT
sanucy * Hokasatens, i | [Tokasatesns kauecTsa MyHUUMMANBHO YCIyrH | KauecTsa MyHHUMTATBHOH | 7 C oo S CHHBIX
XapaKTepU3YIOLIHii rnokasarteneii
TMoka3aTesb, XapaKTepU3yOUMH yenosus (popmel) yeqyra KauecTsa
coJiepKaHie MyHHLIMNIAJIbHOH yCIyru OKa3aHus MYHHLHNAIbHOH
MYHHULUTIATBHOH yenyru ¢
yCIIyru
eaquHuua | 2022 | 2023 {2024 rog B B
u3Mepenua | roa |ron(1-#| (2-i rox |mpouent(abeontor
no OKEH | (ouep| roa |mmanosor| ax HBIX
€IHOH | ILIaHOBO 0 nokasare
O6pazoBare | cranmaptsl | HaumeHoB | CripaBoUH | HAUMEHOBa HaKMe duHa ro |nepuosa) X
JIbHBIE aHHe uK Qopm HHUE HOBAH K(S)Il HCOBBI | HepHoaa
HpOrpaMMmel nokasaresn nokasaresn o 4 i rom) )
a at HaWMEHOBaHHe nokasaresns 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0.5| OOITOOO | ®I'0OC Hetu- ouHast Hons oByyaroumxcs ocsousiumx | [pou 0 0 0 0 0
A96A308001 HHBAJIHABI 06pa3oBaTeNbHyI0 POrpamMMy Ha | €HT
"4" H "5"
Brimonxenue (nonuora Ilpou 100 100 100 0 0
peaytusaruu) OOIT 000 €HT
Hons obyyaromuxcs, ocsousmux | Ipoy 100 100 100 0 0
OOIT 000 €HT




e

Hons ponureneii, Iponx 95 95 95 0 0
YIOBJIETBOPEHHBIX KAY€CTBOM eHT
NpPeNoCTaBNAEMOH yCIIyrH
Hons cBoeBpeMeHHO Ipory 100 100 100 0 0
YCTPaHEHHBIX HapYLIECHHH, eHT
BBIABJIEHHBIX B pE3yJibTaTe
NIPOBEPOK OpraHaMHu
UCIIOJHUTEBLHOM BNacTH
cyObekToB PO,
OCYILECTBISIOUIUMH (PYHKLHUH [0
KOHTPOJIIO H HaA30py B cdepe
obpazoBaHus
3.2. Tlokasatenu, XapakTepusyroluye 00beM MyHHLUNATLHOM yCIIyru
ITokazarenn, xapakTepH3yrouui IToka3arens, IMoxasarens o6bema | 3HaueHue nokasarens | Pasmep miats (ueHa, Homyctumeie
COZIEpIKaHHE MYHHLIMMANILHOH YCIIyrH | XapaKTepH3yoLuii MYHHUHMANBEHOM obnema Tapud) 7 (Bo3MOXKHEIE)
ycioBHs (opmbl) ycayru MYHHUMOATBHOM OTKJIOHEHHS OT
OKa3zaHMs yCIyru YCTaHOBJIEHHBIX
MyHHLMIATBHOM TnoKasaTeneii kadecTsa
yCIyry MYHHLHIIANBHOH
Y HUKaJIbHBIH yenyrn ©
HOMEp
peecTpoBoii Haum | emunnua | 2022 | 2023 2024 | 2022 | 2023 2024 B B
sanucu ¢ €HOBA | U3MEpEeHHUs roa ron.  roa | roa |rox(l- rox(2- | mpouentax |abcomoTH
uue | no OKEM |(ouepen| (1-ft (2-if | (ouep | iirom  iirox BIX
nokas HOM rOR | TOA |eQHOH | MIaHOB | IUIAHOB nokasarei
O6pasosares | craunaptel | Chepsl | CnpaBouH | HAMMEHOBA | greng | HAUM | KO ¢unanc | nnaxo | niano | guna | oro oro X
BHBIE AcATENbH | UK GopM HHUe 4 |enoBa| ° OBBIA | BOro | BOro | Hcos | mepuon | mepuon
nporpaMmbl* OCTH nokasare’ Hue * rofl) |mnepuo|nepuo| blit a) a)
at Ja) aa) | romd)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0.5| OOI1 OO0 oroc |Heru- ouHasi Yucio | Yeno | 1 1 30 %
A96A08001 HUHBAJIH] obyua | Bek
Bl IOLIHX
cs




——

4. HopMaTuBHbIE NPABOBBIE AKTHI, YCTAHABIHBAIOLHE Pa3Mep MIAThI (ueHy, Tapud) 6o NOpsJOK €€ (ero) ycTaHOBIeHUS

PexBu3uTEI HOPMATHUBHOIO TIPpaBOBOro axKTa

BUJ NPHHABLLIMH OpraH JaTa HOMep

HauMEHOBaHue

1 2 3 4 5

5. Iopsanok oka3aHUs MyHULIMOAIBHOMN YCIIyrH
5.1. HopmatuBHbIe NPaBOBBIE aKThI, PEryIUPYIOLIHE HOPALOK OKA3aHUS MYHUUHNANBHOMR yCI1yru
Denepanbublii 3ak0H 0T 29.12.2012 Ne 273-03 "06 o6pazosanuu B Poceuiickoii Denepauun";

®enepanbHetii 3akoH oT 06.10.1999 184-03 «O6 06mux NpHHUKMNAX OpraHu3aiuy 3aKOHOMATEJILHBIX (HpelICTaBHTeHbeIX) H HCTIONTHHMTE b HBIX

rocyaapcTBEHHOM BiacTu CyOnexToB Poccuiickoit @enepauumy Opratos

®GenepaneHeiii 3akoH ot 06.10.2003 131-03 «O6 o0mHX MPHHUMNAX OPraHU3ALMH MECTHOrO camoynpasnenus B Poccuiickoit ®enepauuuy
5.2. Ilopsnok uH$OPMUPOBAHUS NOTEHUHATBLHBIX HOTPeGHTENEl MYHHLMOANbHOI yenyru P

Cnocob Cocras pasmeinaemoii HHpopMaLUH
MH(pOPMHPOBAHHUS Yacrora 06HOBREHMS
1 ) umbop3mauuu

HudopmMuposatne npu
JIMYHOM 0bpallleHHH

PaoTHuKU yupexnenns Bo BpeMs paGoThl yupexieHus b Ciy4ae JIMYHOro o6palleHHs noyyatesieli MYHHUMOATBHOM
YCIYTH M (WITH) HX poauTeneii (3aKOHHBIX NpPEACTaBUTENEH) IPEAOCTABIAIOT HEOGXOAUMBIE pasbACHEHUs 06
OKa3bIBAEMOH MyHHLHNAILHOM yenyre,

Io mepe obparerus

[MucemeHHO
uHdopMUpOBaHUe

MuauBrayasbHOe TMCbMEHHOE HHOPMHPOBaHKeE IpH OBpaILEHUH TPXNAH MyTeM IIOUTOBBIX OTHPABNEHHIT I Mo
3/IEKTPOHHO MOUTe (B 3aBHCHMOCTH OT CNIOCO6A 0CTABKH OTBETa, YKa3aHHOTO B IMCbMEHHOM OGpalleHuy, 1y
crnocoba o0 paleHUst 3aHHTEPECOBAHHOTO JIULIA 33 uHpopMaruei). ’

Io mepe o6patenus

Koncynsrauus no
Tenedony

PaboTHUKH yupexaeHns Bo BpeMs paboThl yupexaeHUs B Ciydae obpaleHus nonyyateseti MYHUUHMNAIBHOMH ycyry u
(Mym) uX pouTeneid (3aKOHHBIX Npe/icTaBUTENEH)MO Tene(GOHy NpeaoCTaBisOT HEOOXOIMMBIE pa3bscHeHHs 06
OKa3bIBAEMOi MYHHUMNAILHOM ycayre.

o mepe o6painenus

Hudopmaums B
MIOMELLEHHH U Ha caiite
YUpEeXACHHA

HWudopmaunoHHele MaTepHabl N0 MyHHLMIATLHOM YCIyTe, IPENOCTABAEMOM YUPEKAEHHEM, B COOTBETCTR

® 29.12.2012 Ne 273-@3 " ’ e
CIAEPATIbHBIM 3aKOHOM OT 29.12, 2 273-@3 "3akon 06 o6pazosanuy B PO", ¢ TpeboBaHuaMHU K CTPyKType

ouuManbHOro caiita 06pa3oBaTeNbHOM OpraHu3aUKy B uH(bopMaunoHHo-TeneKommyHHKauuormoﬁ cetu "Hurepuer", a

Taxoke opMar NpefocTaBIeHUs HA HeM 06I3aTe/bHOl K pasMeLleHHUI0 HHOPMALIMH 06 06pasosaTenbHOi opraﬂmau;m

yreepxaeHHble [pukasom Pocobpransopa ot 29.05.2014 N 785 "O6 YTBEpKACHNH TpeGoBaHuii K CTPYKType ’

oduuHanbHOro caiita 06pa3oBaTeNnbHOM OpPraHH3aLKy B uucbopmaunom{o-TeneKOMmyHnKauuouﬂoﬁ cetu

"H "
HTepH
dopmaty npencrasneHus Ha HeM uH(oOpMaruu". PHET" M

ITo mMepe u3meHenus
HH(OpMaLuu

1. HanmeHoBaHHe MyHUIMNANbHOI yCIyrH

[ ——

Pa3znen 6

Kon no obepoccuiickomy | BA9% ]




Peanusauus ocHoBHBIX 0611€06pa30BaTeAbHBIX HPOrPAMM OCHOBHOIO ob6mero o6pasoBanus

2. Kareropuu notpebureneit MyHHULUMNANBHOR YCIyrH ofyualomuecs 3a HCKI1I09eHuem o0yuaromuxcs ¢
OrpaHH4eHHBIMH BOSMOXKHOCTAMH 310poBbsa (OB3) u aereii-nnBaaunon

3. Iokazatenu, xapakrepusyiolise 06beM H (1U11) Ka4eCTBO MYHHLHITABHON yCI1yrH
3.1. TokazaTenu, XapaKTepH3yIOLIHE KAYECTBO MYHHLHIANBHOI yenyr

6azoBomy Hu
PperMoHansHOMy nepeysro

VHUKATbHBIH Z[onycmmme*l
HOMep (Bo3MOXKHBIE)
peecTpOBOi I 3Hauenue nokasarens | OTIIOHEHUS o1
cut oRasaTei, | [loka3satens kauecrsa m HHUMNATBHOM yCIlyri | KauecTBa MyHy Hnanbhoii | ¥ ©TAHOBICHHBIX
sant XapaKTePU3YIOIHH Y yeny YHHL nokasarejeit
[okasatenb, XapakTepH3yrowwuii ycnosus (Gopmsi) yeryru KayecTa
cozepxaHUe MyHHLHITAIBHOM YCIIyTH OKazaHus . MYHHUHMNANBHOM
MYHHLMIAIBLHOMH yemyru 6
ycnyru
enuHuua | 2022 | 2023 | 2024 roa B B
MSMEpeHHUS | ron | rox (1-if | (2-it roa (mpoueHt|abcosmor
no OKEH | (ouep rox  (mrmaHosor| ax HBIX
€IHOH | I1aHOBO 0 MoKasare
OGpasoBare | craHaapTsl | HauMeHOB | CTIPaBOYH | HauMeHOBa ¢una ro nepuona) Jax
JbHBIE aHue UK popm HHE OR | HeoBbI | meproza
nporpaMmsl noKa3zares noxasAaTen ) ye 4 i rom) )
at ' HAaUMEHOBAaHHeE 10Ka3aTe/s
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0.6| OOITOOO | ®I'OC |O6yuarom| ounas Hons obyvarommxes ocsousLIMx Ipory 52 52 52 0 0
A96AU08001 uecs, 3a ?6pa303aTeanylo nporpamMmy Ha | ent
MCKJTIOUEH 4" "s"
HeMm
0byuaroL Beinonuenue (nonuora Ipou 100 100 100 0 0
HXCH C peanuzauun) OOIT 000 €HT
O}Fll:{i?;l:e Jloss 06y UaIOLMXCsl, OCBOUBLIHX Ipon 100 100 100 0 0
OOIT 000 eHT
BO3MOXKHO
CTAMH




£ r N |—

3/I0POBBS Hons poaurenei, Iporg 95 95 95 0 0
U JeTeii YIOBJIETBOPEHHBIX KAYECTBOM €HT
HUHBAJIUJIO NIPEA0CTaBIIAEMOH yCIlyru
B
Hons cBoeBpeMeHHO Ilporg 100 100 100 0 0
YCTPaHEHHBIX HAPYIIEHHIA, €HT

BBIABJICHHBIX B pe3yJIbTaTe
TMIPOBEPOK OpraHamu
HCIIOJIHUTENBHOI BJIACTH
cyb6bekToB PO,
OCYIIECTBIAIOMNMH GYHKLHH 110
KOHTPOJIIO H Hai30py B cdepe
obpazoBaHus

3.2. Tlokasatenu, XapaKTepU3yoLIne 06beM MyHHLIMIATIBHOM yCIIyru

ITokasatesns, xapakTepusyromuii Hoxka3arens, IMoxasatens obbema | 3HayeHue mokasaTesis Pa3mep nnartel (LeHa, Honycrumere
CoepaHHe MyHHLMNABHOM YCIAYTH | XapaKTepH3YIOLUHH | MyHHLMNAIbLHOM obbema Tapud) ’ (BO3MOXKHBIE)
ycnous (popmsr) yeiayru MYHHLUNATLHON OTKJIOHEHHS OT
OKazaHus yciyru YCTaHOBNIEHHBIX
MYHHUHNANLHOM NoKasateneii kayecTsa
yCIyru MYHULHOANBHO
YHUKaNbHbI yeayru ©
HOMeEp
peecTpOBOil Haunm | enunuua 2022 12023 2024 | 2022 | 2023 2024 B B
T — €HOBA | H3MEPEHHA | rof ron roa | ron |rom(l- rox(2- |mpouenrax |a6comorn
nue | no OKEM |(ouepex| (1-it  (2-ii (ouep | i#irom iirox BIX
nokas HOM rOaA | roj |eAHOH | IIaHOB | MIAHOB noKasares
OGpasosaten | craunaprel |  Cepet | CripaBo | HaumeHOBa | greng | Haum | kox ¢uHanC | nnauo | nnano | guma | oro oro X
bHBIE ACATCIIBHOCT | YHHK HHUE 4 eHosa| OBBI | BOro | Boro | Hcom nepHon | nepuon
nporpamMmer* U dopm | nokasaren Hue * rof) |mepHo | rnepuo| biii a) a)
at Aa) | Aa) | rom)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0.6| OOITOO0 | @®rOC |O6yuarowue | ounas Yucno | Yeno 727 27 727 5%
A96AY08001 cs, 3a ofyu4a | Bek
HCKIIIOYEHHE OLHMX
M cs

v/ 4




obyuaroumnx
ciac
OrpaHH4YeHH
BIMH
BO3MOXHOCT
AMH
300POBbS U
Jeteit
WHBaJIUIOB

4. HopmatHBHEI€ NpaBOBbIE aKThl, YCTAHABIHBAIOLLKE pasmep matsl (ueHy, Tapud) 1160 NOpPAOK ee (ero) yctanopnenus

PexkBU3HTHI HOPMaTHBHOIO MPaBOBOIo aKkTa

BUA

NpUHHABLUKIA opraH aarta HOMep

HaHMEHOBaHHe

2 3 4 5

5. [lopanok oka3aHHs MyHHLUMNAIBHOH YCIyru
5.1. HopmatuBHble NpaBoBbIE aKThl, PETyIHPYIOLIHE MOPAAOK OKa3aHUS MYHHLIMIIATbHOMN yCiyry
DenepanbHblit 3aKoH ot 29.12.2012 Ne 273-@3 "06 o6pasosanuu B Poccuiickoil @enepauun”;

®enepasbHblii 3akoH ot 06.10.1999 184-D3 «O6 o6umx npuHLUKNAX o

rocynapcTBeHHOM Bractu cy6pexTos Poceuiickoit Meneparumy»
DenepanbHbiii 3akoH ot 06.10.2003 131-03 «O6 06LUMX NPHHLKMNAX OPraHU3aLUK MECTHOTO camoynpasnenns B Poccuiickoii ®eneparyuy»
3.2. ITopanok yGopMUpoBaHUS MOTEHUMATLHBIX NOTPEBHTENCH MyHHLUMNATHHO yCIIyru

PraHH3aluH 3aKOHONATE/IbHBIX (HpelICTaBHTeJIBHBIX) H HCNIOJIHUTENIBHBIX OpraHosB

Crioco6 Cocras pasmeruaemoit unpopmaruu YactoTa 06HOB/IEHHS
UHPOPMHPOBAHHS HHopMaLuu
1 2 3

HudopMHupoBaHue npu
JUYHOM obpaleHUH

PaGoTHuku yupexeHus Bo Bpems paboThl yupeskaeHus B Clly4ae JIM4HOro obpalleHus nonyyaresnei MYHHUHIAABHO
yenmyru v (ui1H) UX poauTeneii (3aKOHHBIX Npe/iCTaBHTENeiH) NPEAOCTaBNAIOT HEOOXOAUMBIE PAa3bACHEHUS 06
OKa3bIBAEMO MYHHMUMNANBHOM ycayre.

ITo Mepe o6pawenus

ITuceMeHHO
HHbOpMHpOBaHHE

HunusuayansHoe nucbMeHHOE HHGOPMHUpOBaHHe NPH oGpatLeH U TPAKAAH MyTEM MOYTOBBIX OTIPABNEHHIA MY 110
3NCKTPOHHOH MOYTE (B 32aBHCHMOCTH OT CMOCO6A I0CTABKH OTBETA, YKA3AHHOTO B IIHCHMEHHOM obpatieHuu, wu
cnoco6a obpalleH s 3aMHTEPECOBAHHOTO JIHLA 32 HHopMmaLueii).

[To Mepe obpawmenus

KoHcyabrarus no
TenedoHy

PaGoTHuKH yupesxaeHus Bo Bpems paboTsl YUpEKACHHA B Cllydae obpalneHus noayyareneit MYHUUHMNAIBHON yCinyru u
(nm) ux popuTeneii (3aKOHHBIX NPeACTaBUTENEH)O TeneoHy NPeNOCTaBNIOT HeoOX0qUMBIE pa3bACHEHUs 06
OKa3bIBaeMOH MyHHLMMATBHOM yCayre.

ITo mepe oBpamenus

Hudopmarus B
MOMEUICHHUH M HA caiiTe

HUHpopmauroHHbIe MaTepHabl 10 MyHHIHIATILHOM yciyre, NpeJoCTaB/IseMOi YUPEKACHHEM, B COOTBETCTBH G
DenepanbHeIM 3ak0HOM 0T 29.12.2012 Ne 273-03 "3akoH 06 obpasosanuu B PO", ¢ TpeGosanusamu k CTPyKTYpe

Ilo mepe nsmenenus
nndopmauuu
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YHPEKACHUS

OHLMaNBLHOrO calita 00pa3oBaTeNbHON OPraHU3aLUH B MH()OPMALIHOHHO
Takoke POpMAT NPeOCTABICHHS Ha HeM OBA3ATENBHOM K PA3MELleHHIO 1
yreepxxaeHHbie [1pukasom Poco6puansopa ot 29.05.2014 N 785
O(HMUMANBHOTO caliTa 06pa3oBaTeNbHOMN OpraHU3aLUK B uHpopm
¢opMaTy npeacTaBaeHHs Ha HEM uHpopMauuu”.

~TE/ICKOMMYHUKALMOHHOM ceTd "HHTepHer”, a
HopmaLmu 06 o6pasosarensHoil OpraHu3aiiy,
"O06 yTBepxkneHHH TpeGopamuii k CTPYKType
ALHOHHO-TENEKOMMYHHKALIMOHHOI ceTH "Hutepuer" u

1. HanmeHoBanue MynuunnansHoit yenyru Peanuzauust ocCHOBHBIX ofmeobpasoBaTebHBIX IPOrpamMm

OCHOBHOI'O o61mero o6pa3oBanus

Pa3znen 7

2. Kareropuu notpebuteneii MyHHUMNANBHOMN ycayrH  06y4aromuecs ¢ OTrpaHHYeHHBIMH BO3MOKHOCTIMH
saoposbg (OB3), anantuposannas , OUHAST

3. Ilokasaten, xapakTepusyromue 0GbeM U (MITH) KAYECTBO MyHHLMIANBHOR yCI1yru
3.1. Tlokasarenu, xapakTepusyIoLHe Ka4eCTBO MYHHUHINATEHOI yemyr

Kon no obwepoccuiickomy

6a3oBoMy unu
PerHoHaIbHOMY NepeyHio

BA96

YHUKaNBHBIH Homyctumere
HOMep (BO3MOXKHBIE)
peecTposon 3HaueHue nokasaress OTKJIOHEHHA OT
sanuc * Hoxasatens, Iokasatens kavecTBa MyHHUMOATBHOM Ve ji | YCTAHOBICHHLIX
XapaKTepU3YIOLIHii YHHLL YCIIYru | KayecTBa MyHHLUNAIBLHOMN HoKa3aTenel
ITokasarens, XxapakTepusyromuii ycnoBus (Gopmbr) yeayra KayecTea
COACpXKaHHe MyHHanaﬂbHOﬁ ycayru OKa3aHUus MYHHULHNAILHOM
MYHHLUOATBEHOM yenyry 6
YCIyrH
eamnuua | 2022 | 2023 | 2024 rog B B
H3MEpeHusa | rox |rop (1-if| (2-if rox npoueHtjabcomor
no OKEH | (ouep | rox |mnamosor ax HBIX
€IIHOH | I1aHoBO o] MoKasare,
OGpasogate | cTaHmapThl | HauMeHOB | CripaBoYH | HaUMeHORA HauMe duna ro nepuoza) TISIX
JIBHBIE aHue HK (bopM HHE HOBaH KO | HCOBEBI nepuoja
HpOrpamMmMst HoKasarten THokazaten e 4 > i rox) )
at at HaUMEHOBaHHE T0Ka3aTes 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0.56 | OOIT OO0 | ®IrOC OYHag Hons obyuatowmxcs ocBonBIIX Ipou 20 20 20 0 0
o0pa3oBatenbHyio nporpaMmy Ha | eHr
"4" H "5"
éw




4y » S

Beinonunenue (nonunora Ilporg 100 100 100 0 0
A36AA00001 peanuzanuu) OOIT 000 €HT

Hons oBy4aiomuxcs, ocBoMBIUMX | [Tpon 100 100 100 0 0

OO0IT 000 eHT

Hons popureneit, Ipoy 95 95 95 0 0

YHAOBJIETBOPEHHBIX KaYeCTBOM €HT

npenocTaensemoi yemyru

Honsa ceoespemenno ITpory 100 100 100 0 0 7

YCTPaHEHHBIX HAPYLUEHMI, €HT

BBIABJICHHBIX B pe3ybTare
NIPOBEPOK OpraHamu
HCIIONHHUTENBHOM BacTH
Cy6bekToB PO,
OCYLIECTBIAOWINMU HYHKLHH 10
KOHTPOJIIO U Haj30py B cepe
obpa3zoBanus

3.2. INokazaTenH, XapakTepusyloLire 06beM MYHHUMIATEHOH yCyru

Tlokazateb, XapakTepu3yroLuii Iokasarens, [Toxasartens oﬁbe\z'wa 3HaueHue nokasatens Pasmep miater (yeua, Homnycrumeie
ColepKaHHe MyHHLIMNANILHON YCIIYTH | XapaKTepH3yIoLwHii MYHHLUNIANEHOH obrvema Tapu) ’ (BO3MOKHBIE)
yenosus (hopmei) YCIYTH MYHULMNATBHOH OTKJIOHEHHS OT
OKa3aHHs yciyru YCTaHOB/EHHBIX
MYHHLUMNAIBHOI NoKasareneii kayectsa
yCIyru MYHHLHIANEHOM
V HUKaJIbHBIi ycnyry 6
HoMep H 2022 12023 2024 | 2022 | 202
cTpoBoii auM | efMHHLA 2023 2024 B B
p:nucn 4 CHOBA | M3MepeHHs | rog Tox — rox | rom | rog(l- ro (2- | npouenTax |a6comory
HHe | mo OKEHU |(ouepen (1-i (2-i (ouep | firom i rox BIX
NoKa3 HOIi TOR | ron |eanoii | nnaxos | muanop nokasaren
Obpazosaren | crannaptel | Coepst | CrpaBoun | Hanmerosa arens | HAUM | KOA | unanc | nnano | nramo ¢uHa | oro oro aX
BHBIE AeATeNbH | MK popm HHe 4 |eHoBa OBBIH | BOro | Boro | meop nepHoA | nepuon
nporpammsr® octu nokasater Hue 4 Iof) | mepmo | nepuo| i a) a)
! Aa) | ma) | rom)




A s . —

: 2 3 4 5 6 7 | 8 9/ 10'11 2 | 13| 14 I 15’ 16 , 17—]
8021110.99.0.6 | OOITI OO0 ®roc oYyHag Yucno | Yeno 18 18 18 159%
A96AA00001 obyua | Bek
HOLIUX
cA

4. HopmaTuBHbIE IPaBOBBIE aKTHI, YCTAHABIHBAIOLIHE pasmep natel (ueny, tapud) nu6o NOpAIOK ee (ero) ycraHosnenus

PexBu3uTHI HOpMaTHBHOTO MIPaBOBOTO aKTa

BHI HpHHﬂBU.IPIﬁ opraH Aaara HOMep HaHMeHOBaHHe

1 2 3 4 ’ 5

5. Ilopsnok oka3aHHs MyHHLMIIANBHON YCITyrH
5.1. HopmaTHBHbIe NpaBoBEIe aKTBI, PEryaupyoLue HOPSANOK OKa3aHHA MYHHUHNANBHOMH yCIyru

®enepanbHbli 3akoH ot 29.12.2012 Ne 273-03 "06 obpasoBanuu B Poccuiickoi @enepauuu™;

Denepanbhsiii 3akoH ot 06.10.1999 184-03 «O6 06muiux NPHHLKIIAX OpraHu3aly

rocynapcTBeHHOH BiacTi CyObektos Poccuiickoit Denepariumny

Gezepanbheiii 3akon ot 06.10.2003 131-D3 «O6 061X NPUHLHIIAX OPraHU3alMH MECTHOTO caMoyn
5.2. [Topsaok HHPOPMHUPOBAHHS MOTCHUMATBHBIX noTpedHTeNneil MyHHLMNaNbHO] YCIYTH

HH 3aKOHOAATEJILHBIX (HpeﬂCTaBHTeHbeIX) H HCTIOJIHUTENTBHBIX OpraHos

paBJjieHus B Poccuitckoii ®enepanuuy

Crocob Cocras pasmeraemoii uHbpopMaLuu YacTora 06HOBCHIY
MHGOpMUpOBaHHs HHbOpMALHH 7
1 2 3
Hudopmuposanue npu PaGotHuky yupexnenus Bo Bpems paGoTel YUPEXKICHHUA B Cllyyae TMYHOrO obpauenns nonyyarenei MYHHIHNANbLHOMH o mepe o6paiuenus
JIAYHOM OOpaineHu YCIyru ¥ (W) ux poauteneii (3aKOHHBIX NpeAcTaBHTENEM) NpenocTaBnsiOT HeobXonuMbIe pasbacHeHus 06
OKa3bIBACMON MYHHUHMIANLHOM yCiTyTe.
IMuceMeHHO HHaunsuayansHoe nucbmeHHoe HH(OpPMHUpOBaHHe Npyu oOpalleHnH rpaxian TyTeM MOYTOBbIX OTNPABAEHHUI MK 1o Ilo mepe obpawenus
HH(POPMHUPOBAHME 3JIEKTPOHHOM MOYTE (B 3aBUCHMOCTH OT CNoco6a 0CTABKE OTBCTa, yKa3aHHOIO B MHCHMEHHOM obpatuenuu, uny
- H
crocofa obpauteHHs 3aHHTEPECOBAHHOTO LA 32 HH(OpMaLKeii).
KoucyneTauus no PaGoTHuku yupexneHns Bo Bpems paGoTsl YHPEKACHHU B Ciydae obpamienus loty4areneit MyHuLunanpHoi yenyruu | Ilo mepe obpawenus
TeneoHy (unu) ux pomureneit (3aKOHHBIX TipeAcTaBUTENEi)IO Tenedony NIPENOCTaBAAIOT HeO6XOAUMBIE PasbiCHeHus 06
OKa3bIBAEMON MYHULIMNATIBHOM yctyre,
Wndopmarus B HugopMaunoHHEIe MaTEPHANBI IO MYHHLMOATBHOM YCIyTe, IpeocTaBiseMoli yupexnennen, s COOTBETCTBUH ¢ Io mepe usmenenus
NOMELIEHUH U Ha caiite e epanbHbIM 3ak0HOM 0T 29.12.2012 Ne 273-03 "3akon 06 o6pasopaHuu B P®", ¢ TpeGoBanuamu k CTPYKTYype HH}opMaiyu

YUK ICHHS ouuxansHoro caiita 06pa3oBatebHOH OpraHu3aluy B pmq)opMaunouHo-TeneKOMMyHHKauHoHHop”i CeTH "HHTepHeT" a
vy 2
Taoke (POpPMAT NpeoCTABICHHS HA HEM 06S3aTebHO Kk PAIMELICHUIO HEbOpMaLK 06 0GpazoBaTesoj

yrBepxnennsle Hpukasom PocobpHagzopa or 29.05.2014 N 785 "O6 yTBepxnenuu TpeﬁoBaHHM

y

S
~

2




. . h

odHLHaTBHOrO caiita 06pa3oBaTeIbHON OpraHU3aLMH B HH(bopMaunoHHo-TeneKOMMyHHKauHOHHoﬁ cetut "HHrepuer” u
"
¢dopMary npeacraBneHus Ha HeM HHGOpMalUH".

Pazgen 8
1. HaumeHoBanue MyHuLMNanbHOH ycyru Peasnzanns 0CHOBHBIX 061e06pazoBaTebHBIX nporpaMm
OCHOBHOTI'O o6mero o6pazoBanus

Ko no obLuepoccuiickomy
GazoBomy wiu
PeTHOHAJIBHOMY nepeuHio

BA9%6

2. Kareropuu notpe6ureneii MyHHLMNAABHOM YCIyrd 0Gyyaloluuecs: ¢ orpaHHYeHHBIMH BO3MOKHOCTSIMH
3goposbsi (OB3) , na nomy, aganTupoBaHHas

3. Ilokasareny, XapakrepHsymoliye 00beM H (W) KauecTBO MyHHUHNAIBHOH ycnyrn
. 3.1. [Noka3aTeny, XxapaKTepH3YIOLUHE Ka4e€CTBO MYHULHIATIBHOM ycnyr

. Honyctumeie
YHUKIBHBIH (Bo3MOXHBIE)
HOMeE T
. : 3HaueHue nokasares OTICIOHEHHA 0
peecTpoBOH IMokazarens " . | YCTaHOBIEHHbIX
4 " | Ilokasarenb kauecTra MYHHLHNAJILHOM yenyry | kayecTsa MYHHLUNANIBHO "
3arucu XapaKTepH3yIOLLHii yenyTH TioKasareneii
ITokazarenb, xapakTepu3yIOLLHMii ycinosus (popmer) KayecTsa 5
colepKaHUe MyHUIIUNAIBHOU yCIyru OKA3aHHA MyHnuuna.n?Hou
MYHHUMNATBHOM yciyru
yClIyru
€AUHHLA 2021 | 2023 |2024 ron B B
H3MEPEHHA | rox | rox (1-if (2-# rox [mpouent|a6eomor
no OKEH | (ouep | rox ona”oBor| ax HBIX
€/1HOH | aHoBo 0 NIoKazare
OGpasosarte | crangapThl | HaMeHOB | CHIpaBOYH | HAUMEHOBA ¢buna ro (nepuona) X
Jll)bﬂme aHde uk Gopm HHE K?ﬂ HCOBBI | epHoa
OrpamMbl nokazaresn Tnokasaren ) i rom) )
fporP P a4 HaWMEHOBaHHWe MOKa3aTesis
5 3 4 5 6 7 I 8 , 9 I 10 l 11 12 13 14
1
Oy4alOLIMXCS OCBOUBLIMX Ipon 0 0 0 0 0
C Ha omy Hoas o
8021110.99.0.6| OOIIO0O | @T'O 06pa3soBaTeNbHyIo MporpaMMy Ha | ent
A96AB675001 ngN gy ng
Brinonsenue (monxora Ipoy 100 100 100 0 0
peanu3auum) ocHOBHOIA eHT
obmeobpasoBarenpHOL
L3
. .




NPOrpamMMbl OCHOBHOTO 06iero
obpazoBanus

Hons obyuaroluuxcsi, OCBOMBIUMX

OCHOBHYIO
obeobpasosaresHyo

nporpaMmMy OCHOBHOI'O OGU.ICFO

Ipon 100 100 100
€HT
obpa3zoBanus
Honsa ponutenei, Ipon 95 95 95
yﬂOBHCTBOpCHHhIX KavyecTtBom CHT
TIPEAOCTaBIIIEMOi yenyru

Hons cBoeBpeMenHo
YCTPaHEHHbIX HapyIIeHMui],
BBbISIBJICHHBIX B pe3yJsibTare
IIPOBEPOK OpraHamu
HCIOJTHUTENBHOM BilacTy
cybbextos PO,
OCYIIECTBIAOWMMH QYHKIMU o
KOHTPOJIIO ¥ HAZ30py B chepe
o6pazoBanus

3.2. Tlokazatenu, XapaKkTepu3yOLIKEe 00BEM MyHHLMIAIBHOM YCIyry

Tokasarteb, XapaKTepH3YIOLKil [Moka3zaress, 5 Iokazarens 061>e\1'wa 3Hauenue nokasaresns Pa3mep mnate; (ueHa, Honyctumere

CoJlepXKaHUe MyHHUMNANBHOH YCyTH | XapakTepusylomHii | MyHHLMNATLHOG o6sema Tapug) 7 (Bo3mOsKHEIE)
ycnoBus (opmer) yemyru MYHHLHUOANbHOH OTKJIOHEHHS OT
3 OKaszaHus 3 Yenyru YCTaHOBNEHHBIX

VHuKansHbIH MYHUIMIAIBHOM TIOKa3aresieli kayecTna
HOMeEp 3 ycayru MYHULMNIANEHO
peecTpoRok ycnyru 6
3arucH
Haum | emunuua 2022 | 2023 2024 2023 2024
€HOBa | H3MEpEeHUs | rop ron  roa | rox | rog (1- rox (2-

une | mo OKEH | (ouepes (I -in (ouep | iirog Hron




' .
N _

O6pazosaren | crannaptel | Coepsl | CripaBouH | HauMeHOBa | OKA3 | HAUM | kKo |  Hoii ron | ro "
1 | eHOi
) JeATensH | UK Gopm HHE atens | etosa * | dunanc | mnano | mnano (slpma HJ:)aFK;OB w:)arP;OB roaTer
oc 4 i $0.4
IpOrpamMMmbl TH nokasaren HHe OBBIH | BOTO | BOTO | HCOB | mepHox | nepuon
a rof) |nepuo|nepuo| bt a) a)
na) | ma) | rom)
1 3 4 5 6 7 8 | 9 10’11[12’13114’15116 177
8021110.99.0.6 OOIT OO0 @I'oC Ha gomy Yucno | Yemno 1 1 1 30
A96A575001 obyua | Bek
IOLUHX
st

4. HopmatuBHbIe PaBOBbIE aKThI, yCTAHABIUBAIOLIME pa3Mep Nathl (LeHy, Tapud) Nub0 Nopsaok ee (ero) ycraHoBneHus

PekBH3UTEI HOPMAaTHUBHOrO MpPaBOBOI0 aKrTa

|

BUO

NpHHSABLIHI OpraH Aara HOMED ’ HaHMEeHOBaHHe

2 3 4 ’ 5

5. Ilopsaaok okazaHUs MyHULMIIAJIbHOH yCiyru
5.1. HopmaruBHbIe APaBOBBIC AKTHI, PETYJIHPYIOIIHE MOPALOK OKA3aHHS MYHHLHIIANBHOMH YCIyTrH

@enepanbHelii 3akoH 0T 29.12.2012 Ne 273-03 "06 obpasosanuu B Poccuiickoii ®epepauun™;

@enepanbHblif 3akoH oT 06.10.1999 184-03 «O6 obux npUHUMNAX OPraHU3aLMH 3aKOHOAATEBHBIX

rocyaapcTBEeHHOH BiiacTH cyobexToB Poccuiickoii ®enepatiyu»
®enepaneHblii 3akon ot 06.10.2003 131-03 «O6 001MX NpUHLKMIEX OPraHU3aLUH MECTHOTO camoynpaernenus B Poccuiickoii Denepaunn»

5.2. Ilopsnok MHGOPMHPOBaHHsA NOTEHUMATILHBIX TIOTpEOUTENEH MYHHLUHITAIBHOM yeyrH

(npencmamenbﬂmx) M HCTIOJIHUTENBHBIX OPraHoB

Cnocob

Cocras pasmeuaemoii HHpopmauuu

HHpOpMaLuH

HHOOPMHPOBAHUS
1

2

Yactora 06HOBIIEHUS 1

I 3

HHdopmuposaHue npu
JHYHOM oOpalleHHH

PabotHuku yupexaenus Bo BpeMs paboThl yUpexKAeHUS B CTy4ae IHYHOrO obpawenus nonyyareseii MYHMUHIIAIBHOH
YCIYTH U (WJIK) HX POAHMTENEH (3aKOHHBIX NPEACTaBUTENEH) IPEAOCTABIIOT HeoOXO/IMMBIE pa3bicHeHHs 06

OKa3bIBaeMOI MYHHLMIIAJIBHOH yCITyTe.

ITo Mepe o6pamenns

IMuceMeHHO
uHpOpMUpOBaHHe

HuausunyassHoe mickMeHHOE HHGOPMHUPOBaHUE NPU 00PALICHHH MPAKIAH MYTEM OYTOBbIX OTINPABJICHUI UJTH No
3JIEKTPOHHOMN 10YTe (B 3aBUCHMOCTH OT CI10c00a 10CTABKH OTBETa, YKA3aHHOTO B IMCHMEHHOM obpaiuenuy, wiu
cnocoba oOpallleHHs 3aMHTEPECOBAHHOrO JIHLIA 32 HHbOpMaLueii), ’

PaGoTHHKH yupexIeHNs BO BpeMst paGoTh! yupesuieHHA B Clyyae obpalieHus nosyyarencii MYHHLMITANLHOM YCayrH U

Koucyanaum o

jl
o mepe obpamenus 7
N

| o Mepe obpateHus

nr
i s
[




tenedony

(wmu) nx poauresnei (3aKOHHBIX NPEACTABHTENEH)IO TeNedOHY NpeJOCTABNSIOT HEOOXO0IMMbIE PasbICHEHHS 06
OKa3bIBaEMOM MYHHLMITIBHOH ycayTe.

Hudopmanus B

MOMELIEHHH H Ha caiTe

YUPECKACHUA

HndopmaloHHble MaTepuasbl HO MyHHUHIIAIBHOM yCiyre, PeaoCTaBseMoi
DepepasibHbIM 3aKOHOM OT 29.12.2012 Ne 273-D3
ohHLHATIBHOTO caiiTa 06pa3oBaTeIbHOM OpraHH3ailiH B HMH(pOpPMaLHOHHO
TaroKe (opMat NpeJocTaBICHHs Ha HeM 0043aTebHOM K pa:memsmuo HH(OpMaLHK 06 06pa3zoBaTesHo
yTBepxkaeHHbIe [Iprkaszom Poco6pHa113“opa ot 29.05.2014 N 785 "O6 ytBe
otuManbHOro caiita o6pazoBaresbHON opram't'zaunu B MHOOPMALIMOHHO
dopmaty npeactaBneHus Ha HeM HHopMaLuu'.

"3axoH 06 obpasoBanuu B PO"

YYPEKACHHEM, B COOTBETCTBHH C
» € TpeOOBaHHIMH K CTpyKType
~T€JIEKOMMYHHKAaLHOHHOH CeTH

"Hurepner", a

1 opraHusanuy,
PAKIACHHH TpeboBaHMit K CTPYKType

~TCJ1eKOMMYHHKAUMOHHOM ceTH "HHTepHer" 1

ITo Mepe usmenenus
HH(opMaLuu

Pazgen 9
1. HaumeHoBaHue MyHHLMIIAIBHOR yeiyry Peaansauns ocHOBHBIX 0611e06pa3oBaTe/bLHBIX IPOrpaMm Kon no obiepoccniickomy BFb11
. 6asoBomy Hu
nero obuero odpasoBanus
cpeaue i} p PErHoHanbHOMy nepeyHio
2. Kareropuu notpe6uteneil MyHHUMNANBHOH yCIyrH  0GyHalomuecs 3a HCKII09eHHEM 06y 4alouuxcs ¢
orpaHH4YeHHBIMH BO3MOKHOCTAMH 310poBbs (OB3) u neteii-uuBanngon
3. INokazartenu, Xapaxkrepusyrowue 00beM U (1K) KAYECTBO MYHHUHNANIBHOH yCTyrH
3.1. INoka3sare, XapaKTepH3yIOLMe KaueCcTBO MyHHLUMNATBHOH ycmyr
o Honyctumeie
KaJIbHBIH
Vi oMep (BO3MOXKHEIE)
H
. OTKJIOHEHHS OT
peecTpoBoii 3HaueHHe nokazatesis
4 Tlokazarenns, o . | YCTaHOBJIEHHBIX
3anucu . | Ilokasatens kauecTBa MyHHLHIAMBHO YCIyTH | KayecTBa MyHHLMNANbHOMH .
XapaKTepU3yIomHii yeayru TNokazareneit
[Noka3zaTesnb, XapaKTepH3yIONIHi ycnosus (Gopmer) KauecTa
cojepaHie MyHHLHNAIBEHOM yclyru OKa3aHHUs MYHHLUMIATBHOM
MYHHLHMNATBHO}M ycayry 6
ycnyru
CamHuua | 2022 | 2023 | 2024 rog B B
H3Mepenus | rox |roa (1-i| (2-if rog npoueHTt|abcomor
no OKEH | (ouep | rog IUTaHOBOr|  ax HBIX
€IHOH | I1aHoBO 0 foKasare
Ob6pazosare | crangapthl | HaumeHos | CripaBOYH | HAMMEHOBA HAHMe o ¢uHa ro nepuona) JIsIX
JIbHBIE aHue K popm HHE HOBaH 511 HCOBBI| MlepHozia
nporpamMmbl IoKasares TI0Ka3arel ) e 4 Hrox) )
a 2 HaUMEHOBAHHeE NMOKa3aTess
1 ) 3 4 5 6 7 8 9 10 11 12 13 14
e
%)




8021120.99.0.6 | OOII COO | ®IOC OYHas Hona obyuatowmmxcst ocBomBIIMX Ilpou 50 50 50 0 0 T

E11A408001 o6pa3oBaTesbHyIO 1porpaMmy Ha | eur
H4" H "5"
Brinonxenue (nonxora Ilporg 100 100 100 0 0
peanusauun) OOII COO €HT
Hona o6yyaroiwmxcs, ocBoMBIIHX Ipor 100 100 100 0 0
OOIT COO €HT
Hons poaureneii, Ipon 95 95 95 0 0
YAOBIIETBOPEHHBIX KAYECTBOM €HT
NpeocTaBiseMol yciyru
Hons ceoeBpemenHo Mpoy 100 100 100 0 0

YCTPaHEHHBIX HapyLIEHHi], €HT

BHIIBJIEHHBIX B pe3y/bTaTe
NPOBEPOK OpraHamMu
HCIIOIHHTENbHOM BAACTH
cy6pexros PO,
OCYLUECTBISIOIHMMH (GYHKLMH HO
KOHTPOJIIO U HAA30py B cepe

obpa3zoBaHus

3.2. INokasarenu, XapakTepH3yIolue 06beM MyHHUMNATBHO YCIyru

ITokasaresnb, Xapakrepu3youiuii Ioka3aress, IToxa3zatens 06beMa | 3HaueHue ToKasatens |  Pasmep miatsl (uena, Honyctiumele
COACPKAHHE MYHHLIMNIANIBHON YCAYrH |  XapaKTepH3yIoLIui MYHHUHOAJILHOM o0pema Tapud) ’ (Bo3MOXKHEIE)
ycinoBus (popmsi) yCIyru MyHHLMNATBHOMN OTKJIOHEHMS OT
—— OKa3aHus 5 ycnyru YCTaHOBNIEHHBIX
HOMep MYHHUHITAJIbBHOH TIOKa3arenei KayecTBa
N CITyTH -
peceTpoRoii y MYHHUHTABHOI
° ycnyru 6
3alHCH
Haum | emunmua | 2022 | 2023 2024 | 2022 | 2023 2024 B B
€HOBa | M3MEPEHHUS | roA roa Ton | roa |roa(l- rop;(2- MPOLEHTAaX |abCOoIOTH
Hue | o OKEU |(ouepen (1- (-t (ouep | firom iiron BIX




i . _

Ob6pasosaren | craugaptel | Cdepsl | CnpaBouH | HAMMEHOBA | NIOKA3 | HAUM | KOJ | HOit rox | roa |eaHoi | miaHoB | m1aHOB I
bHBIE aesTenbH | UK GopM HHE arens |eHoBa| ° | dunanc | miano | miano ¢uHa | oro oro R
nporpamMmar* 0CTH nokasarej 4 Hue 4 OBBIH | BOro | Boro | mHcos NepHOA | nepuos =
a4 rox) |mepHo|mepuo| biii a) a)
na) na) | ron)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021120.99.0.5| OOIICOO @I'oC |Obyuaro |ouHast Yucno | Yeno 55 55 55 5%
F11A408001 miecs 3a oByua | Bek ’

HCKJTIOYE FOLIHUX
HHEM ca
oOyuato

MXc\ ¢

OB3u

JeTei-

HHBATH]

OB

4. HopmatuBHbIe NpaBOBbIe aKTbl, YCTAHABIUBAOINE pasMep IUiaThi (UeHy, Tapud) THGO NOPsIOK ee (€ro) YCTaHOBEHA

PekBH3NTEHI HOpMaTHBHOI'O NpaBOBOI'O akTa

BHI MPUHABIIUHA OpraH nara HOMEp HaHMEHOBaHHe

1 2 3 4 s

5. Topsaok okazaHHs MyHHLIMNIATBLHOMH YCITyrH
5.1. HopmaT1BHbIE MPaBOBbIE AKTbI, PETYUPYIOLIME NOPAIOK OKA3aHHA MYHHUHNAILHON YCITyrH

®enepanbHblii 3akoH ot 29.12.2012 Ne 273-03 "O6 obpaszosanuu B Poccuiickoii ®epepauyu™;

®eaepanbHbiii 3ak0H oT 06.10.1999 184-03 «O6 o6muX MPUHLHMIAX OPraHU3aLUU 3aKOHONATENEHBIX (NpeACTABHTEIIbHBIX) H HCTIOAHHTENBHBIX OpraHoB

rocy/iapcTBeHHOH BiacTu cyobekToB Poceuiickoii Denepanuny

DenepanbHblii 3akoH ot 06.10.2003 131-03 «O6 061wmx NpUHUKMNAX OPraHU3aLHKH MECTHOrO CaMOyIIPaBIeHHs B Poccuiickoii Denepatyuny»
5.2. ITopsinok MHGOPMHPOBaHHS HOTEHUMATBHBIX NOTpeOUTE NIeH MyHULIUNIANBHON YCIyTH

Criocob Cocras pasmernaemoii Hupopmaiuu Yacrota o6HOBNEHHS
HHGOPMUPOBAHHS uHpopMauuu
1 2 3
Hudopmuposanue npu PaGOTHUKH yupexIeHHs BO BpeMs pabOTbl yupexaeH s B CIy4ae JUYHOro oGpawieHus noayyareneii MyHUUHNanbHoi | ITo Mepe o6patuenus

22
e<d




JIMYHOM obpalueHuy

YCIIYTH M (MJIH) UX poauTesieli (3aKOHHBIX NPEACTaBUTEINei) NPeJOCTaBIAIOT HEOOXOMHUMbIe pasbacHeHus 00
OKa3bIBaeMOii MyHHLMIAIBHOM ycayre.

IIncemMeHHO
uHpopmMHpOBaHHEe

HnpusunyansHoe nuckMeHHOE HHGOPMUPOBaHHE TpH O0palleHHH PAXKAAH MTyTEM MOYTOBBIX OTIIpaBJIeHHI HIIH No
JNIEKTPOHHOM MoyTe (B 3aBUCHMOCTH OT CII0CcO6a T0CTaBKH OTBETA, YKa3aHHOrO B IMCbMEHHOM OO paILeHHH, WK
cnocoba obpallieHHs 3aHHTEPECOBAHHOTO JIMLIA 32 uHpopMauueii).

ITo mepe o6pawenns

Koncynbrauus no
tesnedoHy

PaGothuku yupescnenus Bo Bpemsa pa6otst YHUpeKAeHuUA B Clydae obpalleHus noayyateneii MyHHLUNANBEHOH YOIy 1
(unu) ux poauteneii (3aKOHHBIX MpE/ICTABUTEIIEH)I10 TeneOHy NpenocTaBnsioT HEOOXOMMBIE pa3bscHeHus 06
OKa3bIBAEMOH MyHMUIUNAJIBHON YCIIyTe.

[To mepe obpaiuenns

Hudopmarus B
MOMeLLIEHHH H Ha caiite
yupexAcHus

MH(opmanoHHble MaTepHansl 0 MyHHLHTIANBHOM yCnyTe, NPENOCTaBNSEMOl YUPEXKIECHUEM, B COOTBETCTBHHU C
DesepalibHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akon 06 obpasosanuu B PO", ¢ TpeGosanusamu k CTPYKType
oduuManbHOro caiita 06pa3oBatesbHOl OpraHH3aUMM B HH(OPMALHOHHO-TEIEKOMMY HHKALIMOHHOM CeTH "Hurepret", a
Tatoke OpMAT NPeOCTaBIEHHA Ha HeM O0A3ATENBHOMN K pasMellieH o vH}opmaLmH 06 oGpaszoBaTensHol OpraHH3aLuH,
yreepxaeHHsie [Tpukaszom PocoGpHansopa ot 29.05.2014 N 785 "06 YTBEPXKAEHUH TpebOBaHHii K CTpyKType

odHuMaTBEHOrO caiita 06pasoBaTeAbHOI OpraHu3alvy B nmbopmaunonuo-TeneKOMmyHHKauHOHHof?I cetu "Hurephet" u
(opmary npencraenetus Ha HeM HHGOpMaLUK",

Ilo mepe usmenenus
HHbOpMauuu

1. HameHoBaHHe MyHHUHNAIBHOM yeyry Peaansaumst ocHOBHBIX o6meobpa3oBaTebHBIX nporpamm
cpeanero obutero oopasopanns YHOII

Pazgen 10

2. Kateropuu notpebureseii MyHHLMNANbHOM ycnyrd  o0ydaromuecs 3a HCKAIOYeHHEM o0yuarouuxcs ¢
OrpaHHYeHHBIMH BO3IMOKXHOCTSMM 310poBbsi (OB3) u gereit-nuBanngon

3. Ilokasatenu, XxapakTepH3yroLue 06beM U (HITH) Ka4ecTBO MYHHUMIIANBHOH yCITyru
3.1. Tokazarenu, xapakTepH3yIOLIHe KA4eCTBO MYHHUHIANBHOM yeryr

Koa no obwepoccuiickomy
GazoBomy win
PErHOHANBHOMY NepeYHIo

BB11

VHUKaBHBIH Homyctumsre
HOMeEp (BO3MOXKHBIE)
peeCTPOBOﬁ 3 OTKJTOHCHHA OT
p Tokazaress HaYyeHHe NMoKasaTe;is
SanHCH > .. | Iokasatens kauectsa MYHHUHIABHOM YCyTH | KayecTBa MyHULMAANBHOM | - © | AHOBTCHHBIX
XapaKTCPpU3YyIOUH nokasarejeii
ITokasatens, XapakTepusyrowuii ycnoBus (popmsi) yeayra KauecTra
coJepKaH1e MyHHLIMNANBHOM yclyru OKa3aHus MYHHLMIATBHOM
MYHULHUIIANbHOH yeayru 8
yeIyru p
eaubuua | 2022 | 2023 | 2024 rox B B
M3MEepeHus | ron | roa (1-# | (2-# roa {mpouent|aGeommor
HaUMeHOBaHHUe Nokasarens * no OKEH | (ouep| rom |mmamosor| ax HBIX

A9




‘ rﬁ

O6pazopare | craHiapTH! | HAUMEHOB CnipaBouH | HaUMeHOBa Haume €1HO# | IIaHOBO 0 roKazare
JIBHBIE aHue HK ¢opM HHeE topar | KOA ¢duna ro nepuona) JX
TIporpamMmel TMOKa3zaret MoKazaret e ¢ 5 |'HcoBsl nepuoja
at at i rom) )
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021120.99.0.6 | OOIICOO | ®I'OC ouHasn Hons o6y4aromuxcs 0cBouBLIHX Ilporr 58 58 58 0 0
06pa3oBaTeNbHyIO IporpamMmy Ha | ent
b11A1026001 "4'Pn ngm Y10 Tlporpasty
Boinonuenue (monxora Iponu 100 100 100 0 0
peanusauun) OOIT COO €HT
Hons o6yqarowuxcs, ocBoMBLIHX Ipou 100 100 100 0 0
OOIT COO €HT
Hons poauteneii, Ilpony 95 95 95 0 0
YAOBJIETBOPEHHBIX KAYECTBOM eHT
TNpeROCTaBIIAEMON Yeyru
Hons cBoeBpeMenHo Ipon 100 100 100 0 0
YCTPaHeHHBIX HapyLIeHH i, €HT
BBISBJICHHBIX B pe3yJibTare
MIPOBEPOK OpraHaMu
HCHONHUTENBHOM BIIACTH
cyObekTos PO,
OCYINECTBAAIOWHMMH QYHKLMH 110
KOHTPOIIO H Haazopy B chepe
obpasoBanus
3.2. TlokazaTenu, Xapakrepusyolue o6sem MYHHUMNAEHOH yCIyru
IMokazareus, XapaKTEPU3YIOLLHH IMokazarens, [Mokasarens o6bema | 3nayenue NnoKasaresis Pazmep nnars (uena, Honycrumele
YHUKaJIbHBIH | CoiepxaHte MyHHLMNATBHOR YCayri XapaKTepU3YOIHUii MYHHULIHIAIBHOM obbema Tapud) ’ (BO3MOXKHEIE)
HOMeEp ycnosus (Gopmbr) YCIIyrH MYHHUHOAILHOH OTKJIOHEHHS OT
peecTpoBoii OKa3aHus yciyru YCTaHOBJIEHHBIX
samucu 4 MYHHLHNATbHORH TNoKasarenieii kauecTsa
yCIIyru MYHULUNATBHOH

30




ycayru 6
Haum | emunuia 2021 | 2023 2024 | 2021 | 2023 2024 B B
CHOBA | H3MEPEHUsT | roj ToA — rox | rop |roa(l- rox(2- NpoLIeHTaX |abCoNMOTH
Hue | 1o OKEM |(ouepen| (1-it (2-# | (ouep | itroxn i ron BIX
okas HoIf rox | rox |enHo# | niaHoB | raHOR nokasaresn
OGpazsoBaren | craHaapTh Cdepnl | CnpaBouH | HauMeHOBa arens | HaUM | KOX | hunanc | mnano miaHo | ¢uHa | oro oro X
BHBIE ACATENbH | MK hopm HHE 4 eHosa| ° OBBIH | BOro | BOro | Hcos TIepHON | epHoA,
nporpammer* OCTH fIoKa3ares Hue * ron) |nepuo|mepuo| wbiii 2) 2)
4
1 na) Aa) | ron)

1 ) 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021120.99.0.5] OOII COO ®Ir'oC |Obyuyaio |ounas Yucuo | Yeno 45 45 45 5%
511A/1026001 ecd 32 00yua |Bex

HCKJIIoUe IOLHX
HHEM cs
o0yuato
wuxc\ ¢
OB3 u
Jerei-
HHBAJIH]
OB
4. HopmaTHBHBIe [PaBOBbIE aKTHI, yCTAHABIHBAIOILHE pasmep nnatel (ueHy, Tapud) 6o mopsgok ee (ero) ycranosnenus
PexBusuTel HOpMaTUBHOTO NIpaBoBoOro akra
BHIT NPUHABLIKIA OpraH Jara HOMep HaUMEHOBaHHe
1 2 3 4 5

5. Hopsnox oka3aHHs MyHHLMNAIBHOM YCIyry

5.1. HopMaTHBHEIE NMPaBOBBIC aKTbI, PeryIHPYIOLLHE 110
DenepaneHblii 3akoH ot 29.12.2012 Ne

PAAOK OKa3aHUst MYHHLIMNANIBHON yciyru
273-@3 "O06 obpazosanuu B Poccuiickoii Deaepauun”;

91




~ 1 0 —

®enepaibHelii 3ak0H 0T 06.10.1999 184-D3 «O6 o6uux NPHHUHMINIAX OPraHH3aLUK 3aKOHOHATE bHbIX (HpeIICTaBHTeIIbHLIX) H HCMIOJIHUTENBHBIX OPraHOB
FoCyJapCTBEHHOM BIacTH cyObekToB Poccuiickoii Denepauuny»
PenepanbHblii 3akoH ot 06.10.2003 131-03 «O6 o6wmmx npuHUMNax OPFaHH3ALMK MECTHOrO camoynpasenns B Poccuiickoii e

., AepaLiuy
5.2. [lopsanok MHGOPMHPOBAHHS OTEHUUATBHBIX NOTpebHTENeH MyHHIMNATBHO] YCIyru

Cnocob Cocras pasmewaemoit MH(OpMaLKu Yacrora 06HOBIEHHS
HHDOPMHPOBaHUS HHGopManuu
1 2 3

Nndopmuposanue npu
JIMYHOM obpalleHHH

PaGoTHuky yupexienus Bo Bpems paGoTel yupexcienns B Ciyyae TM4HOro obpatlieHus nomyyaresneii MYHHIHANBHO]
yonyry U (Win) X poauteneii (3aKOHHBIX TpeAcTaBuTeNeH) IPENOCTABNIOT HeOBXO0MHMbIE Pa3bACHEHHS 06
OKa3bIBAEMON MyHHLIMNIATBHOI ycnyre.

Tlo Mepe obpaienus

IThceMenHO
HMH(POPMHPOBaHHE

HunueunyansHoe nicsMeHHOe HHbOPMHpOBaHHe NpH 0OPaLEHHH IPAKIAH IyTeM NOYTOBLIX OTIIpaB/ieHUit MITH 110
BNEKTPOHHOM 1OYTE (B 3aBUCHMOCTH OT CNOCO6A 0CTABKH OTBCTA, YKA3aHHOTO B TUChMEHHOM OBpALLEHHH, Wik

el
cnocoba obpalleHHs 3aMHTEPECOBAHHOTO JIMIIA 3a HHbopMauueii).

Io mepe o6pawmenus

KoncybTauus no
TenaeoHy

PaboTHukU yupeskaeHus Bo Bpems pa6oTs YHPEXACHUS B Ciyyae obpaweHus noayyareneit MYHHUUMNAILHOHN yciyry u
(vnm) ux ponutesneil (3aKOHHBIX NMpeACTaBUTENCIT )0 TeneoHy npenocTabnsior HEOOXOMMMbIE PasbiCHeHHS 0f
OKa3bIBAEMON MYHHLMIIANLHOM yenyre,

Io mepe o6pamenus

Hudopmanus B
NOMELIEHHH H Ha calite

Hudopmauuonnsie MaTepuasbl o MyHHLMNATBHON YCIIyTe, NPENOCTaBNAEMON YUpekAEHUEM, B COOTBETCTBHH o

Io mepe usmenenus

DenepanbHBIM 3aK0HOM 0T 29.12.2012 Ne 273-d3 "3akon 06 o6pazopanuu B PO", ¢ TpeGOBaHHAMH K CTPYKTYpe

ouuHansHOro caiita 06pa3oBaTeNbLHOI OpraHH3alUHH B pmd)opMauuonﬂo-TeneKOMMyHuKauHOHHoii cetn "HHrepher", a
TaKoKe QOpPMAT NPEAOCTABIEHHS Ha HEM 06S3aTeNbHOM K pasMellieHuIo nupopmamu 06 06pazosaressHoit oprauusau;m
yreepxaenHsle IIpnkasom Pocobpranzopa ot 29.05.2014 N 785 "O6 YTBEPXKIECHHH TpeGOBaHHIT Kk CTPYKTYpe ’

oduLHansHOro caiita 06pasoparensHoii OpraHH3aluH B mubopMauuoHHo-TeneKOMMyHuKauuonﬂoﬁ cetd "HHTepHet" 1
thopmaty npencTapneHus Ha HeM HEGOpMaLUU",

HHbOpMalH
yUpeKAEHHS $opmauu

Pazxen 11
1. Haumenopanue MyHuuMnansHo yenyru Peanusanmst oCHOBHBIX odmeobpazoBaTenbupIx nporpamm
CPEJTHETI'O o61ero o6pasoBanus

Kon no obwepoccuiickomy
6a3oBomy Hu
peruoHansHoOMy nepeyHio

BB11

2. Kateropuu notpeGuresneii MyHHLMIATBHOI YCIyrd  AeTH 3a uckyodenuem aereii ¢ OB3 u gereii-
HHBAJIHIO0B, HA JOMY

3. INokasareny, xapakTepu3ytouise o6beM H (HIH) Ka4ecTBo MyHHLUNANLHOH yCyru
3.1. Iloxasareny, XapaKTepu3yIOiLHe KauecTBO MYHHLHUNATBHOH ycayr

YHuKaNbHbIIH IToka3atens, Honyctu
. THMbIE
HOMeE ., XapaKTepH3yoILHi
o 01;01‘;1 Mokasatens, xapakTepusyiomii ch e ;}: ((b)(') 311,1) o 3HaueHHe nokasaress (BO3MOXKHBIE)
p e :C e CoNepKaNie MYHHLHNATLHOH yonyri y oun (b ;I: OKasate/lb Ka4ecTBa MyHHUMNAIBHOM YCIyrH | KayecTsa MYHHUMIIANBHOH | OTKIOHEHHUS OT
3 CIIYrH CTaHOBJICHHBIX
MYHHLHITATBEHON o d NoKasaresiei




L 3 T

YCIyru KayecTsa
MYHHLHNANBHOM
yenyry $
eamHuua | 2022 | 2023 | 2024 rog B B
H3MepeHus | rox | rop (1-# | (2-iiron npoueHt|abcosmoT
no OKEM | (ouep| rox |mmanosor ax HBIX
€IHOH | m1aHoBo 0 nokasare
OGpasosarte | crannapTh | HauMeHoB | CripaBouH | HauMeHOBa HaHMe duna ro | nepuona) TsX
JIbHBIE aHue HK opm HHE HOBaH K(s)ll HCOBBI | iepHoa
HPOrpaMMBl ToKasartesn rioKasaren e 4 if rox) )
7 a4 HaUMEHOBaHHe MoKasaTteg 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021120.99.0.6 | OOII COO | ®I'OC |gmeru 3a HA Hons obyuarowuxcs ocBonsLInx Ipory 0 0 0 0 0
o1 Hekarode | JOMY o6pasoBarenbHyo nporpammy Ha | eur
Bb11AY330 HHeM 4N g g
aeteii ¢
OB3n Beinonnenue (nonuora Ipory 100 100 100 0 0
neTeii- peanusanuu) OOITI COO €HT
g:nanﬂu Hounsa olyuyaromuxcsi, ocsousuMx | IMpoyy 100 100 100 0 0
OOIT COO €HT
Hons popureneii, Ipon 95 95 95 0 0
YIOBJICTBOPEHHBIX KAYECTROM €HT
npenocrasnsemoii ycayru
Hons cBoespemetino Ipon 100 100 100 0 0
YCTPaHEeHHbIX HapyLICHHi, €HT
BBIABJICHHBIX B pe3ynbTare
MPOBEPOK OpraHamu
HCHONHHUTENbHO BacTH
cybnexros PO,
OCYLIECTBIIAOMMH (ByHKLIHH 10
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KOHTpOJIIO M Ha/30py B cepe
obpazoBanus

3.2. lNokazarenw, XapakTepH3YIoUHe 00beM MYHHLMNANBHON YCiyru

Tokasaresib, XapaKTepH3yOLIHii [Tokasatens, TTokazarens o6nema 3HayeHue nokasaresng Pa3mep mnater (ueHa, Honycrumeie
CcOoZlepyKaHHe MYHHUMIANBHOMN yCayry XapaKkTepH3YIOLHii MYHHUMIAIBHOI o0brema Tapud) ’ (Bo3MOXKHEIE)
ycnoeus (hopmer) yciayru MYHHLMOATLHOM OTKJTOHEHHS OT
OKazaHus ycayru YCTaHOBNEHHBIX
MYHHLUNATILHOH TloKkasaresneii kayecTpa
yciayru MYHHUHIABHOI
YHUKanbHbIH yenyru ¢
HOMEp Hamv | enummna | 2022 | 2023 2024 | 2022 2023 2024 B B
peecTPOBOH _ CHOBA | M3MEPeHHA | rox | rog  rog Foa | roa(I-  ron (2- | npouentax |a6comiory
saftcH no OKEU |(ouepen| (1-ii (2-# | (ouep | iiron iiron BIX
nokas Hoif FOR | ron |enwoii| miaHos | mianop foKasaren
Ob6pazosaten cranzgaptel | Ccepsr CrpaBoyn HaHMeHOBa arejs | HaUM K(SJZI duHanc | mnano I1aHo | duna oro AX
BHbBIC AATENBH | MK (opm HHE 4 |eHosa OBBIH | BOro | Boro | Heos nepuon | nepuon
nporpammsr® OCTH noxa34aTen Hue ¢ ron) |mepuo NepHO | bl a)
A na) Aa) | rom)
1 2 3 4 5 6 7 8 ’ 9 I 10 11 12 13 14 16 17 —,
8021120.99.0.6 OOII COO OroC  perusa HA Yucno | Yeno 1 1 1 30 0
Hckmoue  JJOMY obyua | Bek
B511A433001 HIeM HOLHX
JeTeH ¢ cA
OB3 u
aereii-
HHBAJIH]
OB

4. HopMaTHBHEIE NIPaBOBbIE aKTbl, YCTAHABIHBAIOLIHE pasMep nnarsi (ueHy, Tapud) nu6o nopsnok ee (ero) ycraHoseHus

PCKBH3HTBI HOPMAaTHBHOro TIPaBOBOrO aKkra

BHJL NPUHABLUKH OpraH Aata HOMep HaHMeHOoBaHHe

1]




5. Iopsanok okasaHHs MyHHLMIAILHOH YCIyru
5.1. HopmatHBHEIe NIpaBoBbIE aKTHI, peryJIHpyIOLME MOPSAOK OKA3aHUS MYHHLMNANBHOH yCayru
®enepanbHelii 3aKoH 0T 29.12.2012 Ne 273-@3 "06 o6pazosanuu B Poccuiickoii Denepauun";

Genepanbrpti 3akoH 0T 06.10.1999 184-D3 «O6 o6LMX npuHLHIax OpraHM3aUMH 3aKOHOJAaTeNbHBIX (MpeacTaBuTeNbHEIX) 1 HCMOMHHTENBHEX
rocyaapcTBeHHO BracT CybbekTos Poccuiickoit Menepartimy

GenepanbHsiit 3akou ot 06.10.2003 131-03 «O6 061mMX npUHUMNAX OPraHM3alK MECTHOTO caMoympaBieHus B Poccuiickoii )

OpraHos

) eaepaurm»
5.2. ITopanok nHGOPMHPOBAHHMS MOTEHIHUATBHbIX norpeburesneii MyHUIMNANBLHOMN YCIAYTH
Cnocob Cocras pasmernaemoii MH}OpMaLHH Yacrora o6HOBIEHHS
UH(POPMHPOBaHHUS uHbOpMaLuK
1 2 3

HupopMupoBaHue npu
JHYHOM oOpaleHUH

PaGotuuku yupesxaenus Bo Bpemst paGoThI yupesxienns s Citydae nu4HOro obpaieHus nonyyareneii MYHHLUMOAIBHOM

YCIyru U (MIIM) HX popuTeNeit (3aKOHHbBIX NIpeCTaBuTENEH) NpeOCTaBNAIOT HEOOXOMMBIE pa3bicHEHHS 06
OKa3bIBAEMOH MYHHLHNAIBLHOMH yCiyre.

o mepe oGpamens

IMucbMeHHO
HH()OPMHPOBaHHE

o mMepe o6painenus

KoHcynbTauus nmo
TeneQoHy

OKa3blBACMO MyHHLIMIIAIBHOM ycayre.

ITo mepe o6pawmenus

Hudopmarus B
MOMeLICHUH U HA caiite
yUpEeKACHUS

HHopmaLmoHHbIe MaTepUasl o MyHHLMIATEHONR YCIIYTe, NPENOCTABASEMON YUPEKAEHUEM, B COOTBOTCTRIN C
"
DenepanbHbIM 3aKOHOM OT 29.12.20120N9 273-®3 "3akon 06 obpazosanmy B P®", ¢ tpeGopannamu k CTPYKType
odHUMaNBHOTO caiiTa 06pa3oBaTenbHOIM OpraHM3aLHy B uH(bopmauHOHHo-TeneKOMMyHHKauHOHHoﬁ cetd "HHtepuer", a
~ 2
TakoKke Qopmar NpEIOCTABNICHHS! HA HEM 0043aTeNbHOM K pasMelLeH o uHGopMaLHK 06 06pasosatensHoii OpraHu3anuy
yreepxcaeHele Ipukasom PocoSpransopa ot 29.05.2014 N 785 "06 YTBEPXKACHHU TPeGOBaHuEH K CTPYKType ’

o(uLMaNBHOrO caiita 06pasoBaTENLHON OpraHU3aLy B HchopMauHOHHo-TeneKOMMyHHKauHOHHoﬁ cetd "Unrepher" u
hopmaty npeacTaBieHus Ha Hem HHbOpMALHH",

o mepe usmenenus
HH}OpMaLuu

1. HaumenoBanue MynuumnansHoi yenyru IpoBenenne IIPOMEKYTOYHOIT HTOrOBOIl aTTecTAMH JIHIL,
0CBaHBAIOMIHX OCHOBHYI0 00pa30BaTeIbHYI0 NPOrpaMMy B opme €aM000pa3oBaHus HIH ceMeiinoro
oGpasoBanusi, 0CHOBHOE 001ee o6pasoBaHue

Pasznen 12

Koz no obepoccuiickomy
6a3oBoMy Hiu
PeruoHanbHOMY nepeyHio

2. Kareropuu notpe6ureneii MyHHUMIATIEHOM yeIyrH obyualomuecs 3a HCKJIOYeHHEM oldyuarommuxes c

Bb02

OrpaHHY€HHLIMH BO3MOXHOCTAMH 310poBbs (OB3) u pereii-unpannzon

3. Ilokasarenwu, xapakrepusytowue 0GbeM M (HWIH) KaYecTBO MYHHIMOAIbHOHR yCiyru
3.1. Ioxkasatenu, XapaKTepH3yIOLUe KAYECTBO MyHHLHNATBHO yenyr
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S Y
VHUKaJbHBII Honyctumere
HoMep (Bo3MOXKHEIE)
i OTKJIOHEHHS OT
peecTpoBOH 3Havenue nokasarens
sanucy ¢ Hoxasarers, Tokasarens kavectsa MyHuuMNATLHO CNYTH | KauecTBa MyHHUMNAbHO! | O B/ICHHBIX
XapaKTepH3YIOLLHH Y yey cy - nokazareneii
oxkasaTens, Xapakrepusyrowuii ycnoBus (opmbr) yeny KayecTBa
CoJiepXKaHHe MyHHLIHNAIBHOM YCIyrH OKa3aHusA MYHULHITATbHOM
MYHHUMITATBHOM yeiyru 6
yenyru
€auHMba | 2022 | 2023 | 2024 rog B B
M3MEpeHus | rox | rom (1-i | (2-ii rog npouent|abeomo
no OKEH | (ouep| rop MaHosor|  ax THBIX
©[IHOIi | ITaHoBO 0 [oKasar
Ob6pasosare | cTaHaapTe! | HAMMEHOB CnpaBoun | Haumenosa HaHMe duna ro nepuoza) eNax
JbHbBIE aHue HK opm HHE nosan | XA | Heossi | nepuona
MpOrpamMMsi fioKasaren Tnokasaresn o 4 ¥ ron) )
Pe a4 HaUMEHOBaHHe MoKasareng ¢
1 7 3 4 5 6 7 8 9 10 11 12 13 14
8513000.99.0. | OOII 000 | @®roc Cemeiinoe Beinonuenue yue6horo miana npoue 100 100 100 0 0
BB02AA02000 o6pasopan HT
He

3.2. [Tokazarenu, XapakTepusyroLie 06beM MyHHUHMNANLHOM yciyru

TMokazatens, XapaKTepH3yoLwuii ITokazarens, Iokazatens o6bema ’?ﬂaqeﬂue fokasatrens | Pasmep nuiater (uena, Honyctumere 7
COACPKAHME MYHHLIMNANIBHOK YCIyrH | XapaKTepHU3yIoLuii MYHHUHUNANBHOI obbeMa Tapud) 7 (Bo3MOKHEIE)
yenosus (hopmbr) yciyru MYHHIMNANbLHOL OTKJIOHEHHSA OT
OKa3aHUs yenyru YCTaHOBJEHHBIX
Y HUKaIbHBIi MYHHUMNIATbLHOM ToKasateneii kayecTsa
HOMED yeiyru MYHHLMOATBHOMH
peecTpoBOH yenyru ¢
3amucH
Haum | eaunmua | 2022 2022 | 2023 | 2022 | 2022 2023 B B
CHOBA | M3MepeHHs | rop roa \ roa | roa | rom(l-| rog (2- | npouentax (a6comory
HHe | no OKEH |(ouepex (I-i | (2-it (owep | iirom | iiron BIX

38




OGpazosaren | crannaprst | Coepsr | Crpasoun HaHMeHO;’ flokas | HauM | kon | Holt | rom | rox |emmoii TI/IaHOB | ILTaHOB Tnokasaresn
BHBIE ACATENbH | MK Gopm HHE atend | eHoBa| | duHanc | miano miako | duna | oro oro X
nporpammor? OCTH nmokaszaren | 4 Hue 4 OBBIA | BOrO | Boro | mHcog nepuon | nepron
a4t ron) |nepHo|nepuo| piii a) a)
ma) | ma) | rox)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8513000.99.0.5| OOIl 000 Oroc Cemeiinoe Yucno | konuy 104 104 (104 20
B02AA06000 oGpa3oBan TIpOME | €CTBO

He AKyTOY
HBIX
arrect

auui

4. HopMaTHBHBIE NIPaBOBbIC aKThl, YCTAHABIUBAIOLIUE pasmep miatst (ueHy, Tapud) nubo TIOPAA0K ee (ero) ycTaHORIeHUS

PekBU3HTEHI HOPMaTUBHOIO npaBOBOro akra

BHJ NPHHSABILHUH OpraH Aata HOoMep ‘ HaUMEHOBaHHe

1 2 3 4 5

5. Ilopsi/10Kk OKa3aHUA MyHHUMIIANEHOMN YCIyrH )
5.1. HopMmatHBHbIE IpaBOBbIE aKThI, peryaupyrouire nopsagok OK&?HHH“MyHHuHHaJIb"}-[on ycryru

DenepanbHslii 3aKoH oT 29.12.2012 Ne 273-03 "06 obpazosanuu B Poccuiickoii ®enepauuu™;

®enepanbhblii 3aKxoH ot 06.10.1999 184-d3 «O6 06mux NPHHUMNAX OPTaHH3aLHH 3aKOHOAATEBHLIX (npemTaBmem,Hux) H MCIOJIHUTENILHBIX OPraHOB

rocyfapeTBenHol BacTu cy6bexton Poccuiickoii deneparuny

Denepasnbbiii 3akoH ot 06.10.2003 131-03 «O6 06mux npuHimnax OPraHH3aLMH MECTHOTO caMoympabeHus & Po

ccuiickoi Meaepauuny
5.2. Tlopanok MHGOPMHPOBAHUS OTEHIHAIBHBIX TOTPeOUTE el MyHULHNANBHOI yeiyru

Cnocob CoctaB pasmemaemoii HHGOpMaLuu I Yacrora 06HOBHeHHHj
HH()OPMUPOBAHHS HHOpMaLU
1 2 l 3
Hudopmuposanue npu PaboTHuku yupexxaenns so BpeMs paboTe! yupexaeH s B Cllyyae JIMYHOrO ofpalieHus nonyyareneil MyHuuMnanpHol Ilo mepe o6painenns
JIMYHOM OOpalieHUH yCinyry U (Win) ux pozlmeneuv(aaxommx NpeACTaBuTeENEH) NpenocTasisioT HEo0XOnMMbIe pasbicHeHus of
OKa3bIBA€MOH MYHHIMITABEHOM ycayre.

[MucsMeHHO WupuBuyansHoe nucsMeHHOe HH(OPMHpOBatHe npu obpatueHuu rpaxnan TIYTEM NOYTOBBIX OTIpPaRNEHMEH 1K 110 Io mepe obpaienns
MH(POPMHpPOBaHHE SIIEKTPOHHOM M0YTe (B 3aBHCHMOCTH OT ClI0C06a JOCTABKY OTBCTA, YKA3aHHOIO B MUCHMEHHOM oOpaiuennu, uau

3.2
I —




e ——

crocoba o6palleHHs 3aHHTEPECOBAHHOrO JIUIA 32 HH(pOpMaLHeii).

KoHcynbTauus no PaGoTHuku yupexienns Bo Bpems paGoTsi YIPEXIICHHA B Cllydae oGpaLueHHs NoJyvaresiel MyHULHTANBEHOI yenyruu | Ilo mepe o6pamienus
TeneoHy (Mnu) ux poaureneit (3aKOHHb£X npeAcTaBuTenei)no Tenedony IIPEROCTABNAIOT HEOOXOUMBIE pa3bACHEeHHs 06

OKa3bIBAEMOii MyHULIMITATBHOM YCayTe. _
Hudopmauus B HugopmanHoHHsle MaTepHasl 1o Myﬂuunnanbﬂo'p'i yciyre, npegocrasnseMoii y";lpe)KI(eHHeM, B COOTBETCTBHH ¢ ITo Mepe u3menenus
MOMELLEHHH H Ha caiite DenepanbHbIM 3aKOHOM OT 29, 12.2012“N9 273-03 "3akoH 06 obpazosanuu B PO » C TpebOBaHUAMY K CTpYKType nHdopManuu
yupexKIeHHs odHumMansHoro caiira 06pa3oBatetbHOIN OpraH43alMH B HH(YOPMaLHOHHO

~TCJICKOMMYHUKALHOHHOM ceTH "Uutepuer", a
Takxe (pOpMaT MPENOCTABNEHHA Ha HEM 06S3aTebHOM K pasMewenuo HupopmaLuu 06 o0pazoBaTtenbHoi OpraHu3aumy,

yreepxaenHbie Ipukazom PocoGpHansopa ot 29.05.2014 N 785 "06 yreepxnenun TpeOoBaHuii k CTPYKType

o¢HUHMaNBHOrO calita 06pa3oBaTeNnbHOI OpraHM3alnuy B m{q)opMauHoHno-TeneKOMmyHuKauuoxmoﬁ ceTu "HHreprer" n
topmary npencTasnenns Ha HeM MH(OpMaLK",

Pazgen 13
1. HaumeHoBaHHEe MYHHIHNIAIBHOIH ycayra Ilposeaenne NPOMEXKYTOYHOI HTOroBoii aATTeCTAUMH JIHL, Kox no onepoccuﬁcxomy BASS
OCBIHBANUINX OCHOBHYI0 00pa3oBaTeabHyI0 mporpaMmmy B gopne camMo00pasoBannsa naH cemeiinoro 6asoBoMy
o0pazoBanns, HauanbHoe obuiee oGpazoBaHHe PerHoHasnbHOMy nepeunio
2. Kareropuu notpedureneit MyHHUHMIANBHOM yCiIyru oﬁyanmnecn 32 HCKJIIOYeHHeM 00yYalouuxces ¢
OrpanHYeHHBIMH BO3MOKHOCTAMH 310poBbst (OB3) u geteii-nupanmmon
3. Ilokasarens, XapakTepusyiomue o6beM 1 (unH) kavecTBo MyHHIlHH&iIBHOﬁ YCIIyru
3.1. Tlokazaresu, XapakTepu3yIoLMe KAUECTRO MYHHUHUNIAIBHOM ycnyr
YHUKaJIbHBIH Honyctumere
HOMEP (BO3MOXKHBIE)
peecTpoBoit 3Hauenne nokasatens OTKJIOHEHHS OT
sammcn * Hokasarens, ii | [Iokasatens kavecTBa MynHuunAnbHOH YCRYrH | KauecTsa MyHHUMIANbHOM | ¥ 2HOBTCHHEIX
XapaKTepH3YIOWuii noKazaTeneii
Iokasatens, xapaktepusyromuit ycnoBus (popmer) yeryru KauecTra
cozepxKaHie MyHHUMNANbHOMN YCIyru OKazaHus MYHUIHIIATEHO
MYHMUHTANBHOM yeiyru 8
yenyru
eéauHuua | 2022 | 2023 2024 roa B B
MSMEpCHHs | rox | rox (1-# | (2-if rog nporeHT|abcomoT
no OKEH | (ouep | roa |mmamosor ax BIX
€HOM | m1anoBo o Nokasare.
O6pasosare | cranapTs! | HAUMEHOB CnpaBoun | HaumeHOBa duna ro nepuoza) ax
JIbHBIC aHue UK popm HHE HCOBBI| MepHoza
nporpamMMsl nokazaren ToKazaresn i rox) )
at a4 HaHMeHOBaHHe Mokasaress ¢
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1 2 3 4 5 6 7 8 I 10 11 12 ’ 13 14
8021110.99.0.5 | OOITI HOO oroc Cemeitnoe Beinonuenue yye6Horo miana npoue 100 100 100 0 0
A88AA00000 oOpa3zoBau HT
He
3.2. Iloxasatesu, XapakTepu3yiouue 06beM MyHHLHNATBHOI YCIIyTH
INokazarens, Xxapakrepusyowpmii INoxkazarens, Tokazarens o6beMa | 3uauenue ToKasatens | Pasmep ruiatel (LieHa, Honyctumele
COZepKaHue MyHHIMNANBHOMH YCIYrH | XapaKTepH3YIoIuii MYHHULMITATBHOM obbema Tapud) ’ (BO3MOXKHEIE)
ycnosus (¢opmsi) yeayru MYHHULMIANBLHOM OTKJIOHEHHS OT
OKa3aHuA YCIIYTH YCTaHOBJIEHHBIX
MYHHLHUNIATBHOH ToKasaresneii kauecTsa
ycayru MYHHULUNATILHON
VHUKIBHBIH yciyru
HOMep
peecTpoBoii Haum | eaunuua 2022 | 2023 2024 | 2022 | 2023 2024 B B
samucu 4 CHOBa | M3MCpeHHs [ rog TOX rox | rox |rom(l- rox(2- TIpoLieHTax |abcommoTH
HHe | no OKEU |(ouepen| (1-ii (21 | (ouep| iirom i ron BIX
nokas HOi TOA | rox |eauoif| IaHoB | IUIaHOB nokasaren
Obpazosaten | crannaprst | Cdepst | CnipaBoun | HauMeHoBa arens | HauM K?ll ¢uuanc | mnano | mwiano GuHa | oro oro axX
BHBIE AeATENEH | MK (OpM HhE 4 eHOBii OBBIif | BOro | BOro | Hcos MEPHOJ, | MepHOS,
nporpamMmer* OCTH noxa34aTen HHE rox) |nepuo|nepuo| piii 2) 2)
A Aa) | ma) | rom)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0.6| OOITHOO | ®IoC Cemeiinoe Yucno | konuy 120 120 120 20
ASSAA00000 obpa3zoBaH npome | ecTBO
He KyTOY
HBIX
atrect
alui
4. HopmaTuBHBIE PABOBBIE aKThl, YCTAHABIHBAIOILHE pasmep mnatel (LeHy, Tapud) nuco NOPAZOK ee (€ro) ycTaHOB e HUs
PexBU3NTE HOpMATHBHOTO NpaBoBOro akTa
BHUI NpPUHABLUHI Opran Jara HOMeDp HaUMEHOBaHUe
Jg




e

5. Iopanok okasaHds MyHULMIIATEHON YCITyTH
5.1. HopmatuBHble PaBOBbIE AKThl, PEryTHPYIOLIME MOPSAOK OKA3AHHS MYHHLMOAJIBHOM yCiyru
DepepanbHslii 3akoH 0T 29.12.2012 Ne 273-03 "O6 o6pa3zosauuu B Poccuiickoit Denepauuu";

®enepanbHblii 3akoH 0T 06.10.1999 184-03 «O6 061MX NPHHUMNAX OPraHM3aLHUH 3aKOHOIATE/LHBIX (MpencTaBHTeNBHEIX) M HCTIOMHHTENBHBIX OpraHoB

rocynapcTBeHHOM BnacTu cybnexto Poccutickoit denepaummy»

®enepanbHbiii 3akoH ot 06.10.2003 131-03 «O6 06LMX NPUHUMNAX OPraHU3ALKM MECTHOrO camoynpasnenuns B Poccuiickoii ®epeparyny»

5.2. ITopanok nHGOPMHPOBAHKS MOTEHLMANBHBIX [OTPeOUTENEH MYHULMNATBHORM YCIYTH

Crioco6 Cocras pasmewaemoii uudopmavLuu Yactora 0GHOBIEHUS
HHGPOPMHPOBAHHUS HHdopManuu
1 2 3

HudopmupoBanue npu
JIMYHOM OOpaIeHuH
OKa3bIBAaEMOi MyHHILIMNIAJIEHOI yCyre.

PaGoTHHKH yupexienns Bo Bpems paboThl yupesxaeHus Clly4ae IMYHOro oOpalleHHs nomyuareeii MYHHULHMAJIbHOM
yeayru u (WH) HX poAUTENei (3aKOHHBIX [peCTaBUTENEH) IPENOCTABIAIOT HEOOXOAMMEIE Pas3bACHEHHS 06

ITo mepe obpatuenus

IMucemeHHO
HMH(POPMHPOBaHHE
criocoba obpalieH s 3aMHTEPECOBAHHOIO JTHLA 32 HHpOPMALHei).

HuausunyansHoe nucbMeHHOE HHGOPMUpOBaHUE NPH OBpalLEeHHH TPaXIaH ITyTeM NMOYTOBBIX OTIIPABICHHI WITH 1O
BNEKTPOHHOH NouTe (B 3aBUCHMOCTH OT COco6a OCTABKH OTBeTa, YKa3aHHOTO B NHCbMEHHOM OOpALLEHHH, HIH

Ilo Mepe obpaienus

KoHcynpTauus no

TenedoHy
OKa3bIBACMOH MyHHLUMNANBHOM ycnyre.

PaGoTHHKH yupexeHns Bo BpeMs paGoThl yUpeKIeHHS B cyyae 0OpalleHus Nofyyareneii MyHHLMNANBHOM YCIIYTH H
(1nn) MX pojuTeneii (3aKOHHBIX MpeACTaBUTENEH )0 TeseOHy NPEIOCTABIAIOT HEOGXOAUMbIE pasbAcHeHHs 06

ITo mepe obpainenuns

Hudopmanus B
MOMELIEHHH U Ha caiite
y4pexaeHus

(opmarty npescTaBeHus Ha HeM HHOPMaLHK",

UndopmauuoHHble MaTepHaIbl 0 MyHHIMNATLHOM YCJIyre, NPENOCTaBIACMOH yUPEKACHHEM, B COOTBETCTRBHH C
QenepasibHbM 3ak0HOM 0T 29.12.2012 Ne 273-03 "3akon 06 oGpazosanum B P@", ¢ pe6osanmamu k crpykrype
O(HUKMANBHOTO caiiTa 06pa3soBaTe/bHON OpraHU3aLUU B HH(OPMaUHOHHO-TENEKOMMYHHKALMOHHOH CeTH "Hutepuer", a
TaoKe QOPMAT NPeAOCTABNEHHSA Ha HeM 06A3aTeNBHOM K PasMeILeHHIO uHopMaLHK 06 06pa3oBaTebHOI OpraHu3alLuy,
yrsepxerHbte Ipukasom PocoGpHaazopa ot 29.05.2014 N 785 "06 YTBCPIKACHUH TPeGOBAHMIA K CTPYKTYpe
oULHANBHOTO caliTa 06pa30BaTeNbHOMN OpraHHU3aLUH B uﬂq)opmauHOHHo-TeneKOMMyHHKaumHHoi& cet "UnrepHer" n

ITo mMepe usmenenus
MHpopMaLuu

Pazgen 14
1. HanmenoBanue MyHHuunansHoi yenyrd Iposegenne roCyapCTBEHHOIi HTOrOBOIi aTTecTAL MM JHL,
OCBaHBAIOLIHX OCHOBHYIO 00pa30BaTe/IbHYI0 NporpamMmy B gopme €amMo00pa3oBaHHs HJIH ceMeliHoro
o0pasoBanMusi, 0CHOBHOE o0mec oGpa3oBanue, B opMe OCHOBHOIO roCyAapCTBEHHOI0 3K3aMeHAa

2. Kareropuu norpeGureneii MyHHLIMNATBHOM yCIYrH  00yqaiol[Hecs 32 HCKTI0YeHHeM oby4arommuxcs c
OrpaHHYeHHBIMH BO3MOKHOCTAMH 380poBbst (OB3) u neteii-nuBanunon

3. Iokasatenu, xapaktepusyromue o6beM H (WIH) Ka4ecTBO MyHHLMNATLHOI yenyru
3.1. Tlokasarei, XapaKTepH3yIoLUe KaueCTBO MyHHLMIANBHOM ycayr

Koz no o6wepoccuiickomy
0azoBoMy HnH
PETHOHAILHOMY MepEeYHIO

Bb01

lyo




v T I —
VYHUKaNBHbII lIonycmel:’
HOMep (BO3MOXKHEIE)
peeCTPOB?” Mokasaten, 5 3HaueHue nokasarens ) }ZTTI;J::;};}:::{;Z(
3aM1CH . | Ilokasarens kauectsa MYHUUMNATILHOM YCIyrH | KauecTBa MYHHUHOATBHOH .,
XapaKTepU3YIOIHii nokasateeii
= YCIIyru
Tokazaress, xapaKkTepH3yOLHil ycnoeus (popmsr) KayecTa
CoAepIKaHHE MYHHLUMTANBHON YCIyrH OKa3aHHs MYHHLHNATBHO
MYHULUNIATIBHOM yeiyru §
yciyru
CauHdua | 2022 | 2023 |2024 roa B B
M3MCpCHUs | rox | rop (1-it (2-# ron |npouenTt|a6eomo
no OKEU | (ouep | rop IIAHOBOT | ax THBIX
IIAHOBO 0 fokasar
Obpasosare | craHnapts! | HaumeHoB | CIPaBOYH | HAMMEHOBA ro | nepuona) ex
JIbHBIE aHue UK hopm HHE neproza
NpOrpaMME! noKasaren rokasaren )
at at HaUMEHOBaHHUE Moka3are)s 4
1 2 3 4 5 6 7 11 12 13 14
8513000.99.0. | OOITO00 | @®IroC Cemeiinoe Beinontenue yueGHoro nnana 100 100 0 0
BE01AA00000 o0pa3zoBan
ne

3.2. TNokasatenu, xapakTepusyrowue 06beM MyHHUMOATBHO yenyru

Tlokazatens, xapakTepusyrowuii ITokazarens, [Tokazarens 061>ei\4a 3HaveHHe nokasarens Pasmep nnarer (uena, Honycrumeie
COACpIKAHUE MYHHLIMNANBHOM YCIyTH | XapaKTepH3yIOWHit MYHHLMNANLHOH obbema 5 Tapug) ’ (BO3MOXKHBIE)
ycnosus (popmst) yeayru MYHHLIHNANBHOM OTKJIOHEHHS OT
. OKa3aHHua yeayru YCTaHOBJIEHHBIX
YHUKQIbHBIA MYHHHHUIABHOIM noKasareseii kayecTsa
HOMED yCiayru MYHUUUNATBHON
PeeCTPOBg’i"‘ ycayru
3aIUCH
Haum | enunnua 2022 | 2023 2024 | 2022 2023 2024 B B
€HOBa | U3MepeHus | rop ron rox | rom |rom(l- rop (2- | mpouenTax |abcomory
uue | no OKEU |(ouepen| (1-ii (2-it | (ouep | iirom i rox BIX
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&
Ob6pazosaren | cranaaptst | Coeper | CnpaBoun | HanMeHoBa | mokas | Haum KO& | HOii rox | rox |emHOM | IJIaHOB | ILIAHOB MoKasarej
bHDBIE JesATenbH | MK Gopm HHE arens |eHosa| ° | cdunanc | niano | niano ¢una | oro oro X
nporpammsi* OCTH nokKasare 4 Hue * OBBIH | BOrO | BOro | Hcom TNIEPHOA | MepHOx
a4 rox) |nepHo|nepuo| biit a) a)
Aa) | na) | ronm)
1 9 3 4 5 6 7 8 9 10 11 1 12 13 14 15 16 17
8513000.99.0.6 OOI1 00O oroc Cemeiinoe Yucno | konauy 1 1 1 ho
B01AA00000 oGpazoBan HUTOro | ecTBO
He BbIX
arTecT
anuit
4. HopMmatHBHbIE NIPaBOBbIE aKTbl, YCTAHABIHMBAIOLIHE Pa3mep IIATHI (LiCHY, Tapud) mmbo nopsaaok ee (ero) ycranosnenus
PexBu3HTHI HOpMaTHBHOrO NpaBoBOro aKTa
BH NPUHABLLIMI opraH Jara HOMep HauMEHOBaHHe
1 2 3 4 5

5. [opsagok oKka3aHUS MyHHLMIIATBHOH YCIIyrH )

5.1. HopmaTHBHbIe MpaBoBble aKThl, PEryJIHPYIOLIUE NOPAAOK OKA3aHUS MYHHUHOANILHOH yCityru
@enepanbhbiii 3akoH ot 29.12.2012 Ne 273-®3 "O6 o6pasosanuu B Poccuiickoii Denepaunu";
®egnepanbhblii 3akoH ot 06.10.1999 184-D3 «OF 00LIHX NPHHLMIAX OpraHH3aLKHU 3aKOHOZATE/IbHBIX
rocyaapcTBeHHOM BacTH cybbekTos Poccuiickoit Menepauun»

DenepanbHeli 3akoH ot 06.10.2003 131-03 «O6 061U NPUHUKMNAX OPraHH3ALMHE MECTHOIO camoynpaenenus B Poceuiickoii ®enepaupuy

5.2. Nopsanox uHGOPMUPOBAHHS NOTEHLIHATLHBIX OTPEOUTENEH MYHHLMMATBLHOI yCIyru

(MpeAcTaBuTeNBHEIX) M MCTIONHHTEAD HEIX OpraHoB

Criocob Coctas pasmelnaemoii Hrpopmauum YactoTa oGHOBIICHNA
MHGOPMHUPOBAHHS uHGopMauuu
1 2 3

HndopmuposaHue npu ]
JIMYHOM 0OpalleHHH YyCyru H (W) UX pofuTesieii (3aKOHHBIX NIPeACTaBHTeNei) NPeaoCTaBNIOT

OKa3bIBAEMOH MyHHLIMNIAJIBHOM yCyre.

PaboTHHKH yupesknenus Bo Bpems paGoThl yUpexAEHUs B ClyHae THIHOTO obpainexus nonyuaresneii MYHHMUHMOATBHO
HEO0XOAUMBIE pasbiCHeHUT 06

Io mepe obpamenus

ITucemenno
uH(hOPMHUPOBaHHE

crioco0a ofpaleHus 3aMHTEPECOBAHHOrO UL 38 HH(OpMaLUeii).

WnpuBuayanbHoe mucbMeHHOE HH(MOPMHUPOBaHHeE NPH 06paLLeHUH TPKAAH MyTEM MOYTOBKIX OTIPABICHHI WITH [0
SMEKTPOHHOH MOUTE (B 3aBHCMMOCTH OT CN0CO0A IOCTABKH OTBETA, YKA3aHHOLO B NUCbMEHHOM 0O pauienyt, mm

ITo mepe obpatueHus

He




Koncynprauus no

TenedoHy u L
b OKa3bIBACMOH MYHHLMIIAILHOI yenyre.

PaBoTHuku yupesxeHus Bo Bpems paGotsl YHUPEHKICHHA B Cllyyae obpalleHus nonyyareneii
(unu) ux poaurenei (3akOHHBIX NpencTasuTeneii)no tenedoHy npegocrapisior HEO0XoUMbIe

MYHHLMNANBHOR yenyru u

Io mepe o6pamenus j
pasbsacHeHus 06

Hudopmatus B
NOMELLEHHH 1 Ha caiite
yupexKIaeHH

HudopmauuoHHble MaTepHanE! 0 MyHHLMIATBHONR yciayre, npefocTaBisemoi
DenepanbHbIM 3aK0HOM 0T 29.12.2012 Ne 273-®3 "3akon o6 o6pa3zoBanuu B P
O(HLUHANBHOTO CaiiTa 06pa3oBaTeNbHOM OPraHU3aLHH B uHpo
TaKKe GopMat NpeIoCTaBIeH S Ha HEM 06A3aTeTbHOM K Pa3MEILEHHIO 1
29.05.2014 N 785 "0O6
yreepxaeHHbie [Ipukazom Pocobpuanzopa ot 29.05.
odHuuHanLEHOro caifta 06pazoBaresbHOI OpraHu3alMy B HHGOpMaLHO
opmarty npencTasneHus Ha HeM HEpOpMaLUK",

YUPeKIOCHHEM, B COOTBETCTBUY ¢
D", ¢ TpeGoBaHuaMH K CTPYKType
PMaLHMOHHO-TENICKOMMYHHUKALIHOHHOH ceTy
Hpopmanky 06 obpazoBatesuoii OpraHu3aiuu
YTBEPAKIACHHH TpeGOBaHMIT Kk CTPYKType

HHO-TEJIEKOMMYHHKALIMOHHOH ceTy

ITo mepe u3menenus

HHpOpMaLHK
"Untepuer”, a

2

"HHrepher" u

Paznen 15
1. HanmeHnoBaHHe MYHHIHNIAILHOT ycayrn Huvle pa6oTs! n yeayru. Koppelcunomlo-pa:mnBamman,

Kon no o6mepoccuﬁcxomy BAS6
KOMIEHCHPYIOWas H JIOroneAHYecKas HOMvouu. o0yualommumcs. GazoBomy miau
2. Kateropuu notpebuteneii MyHHUMNATBHOM yeryru  o6yuaromuecs , HOO PErHOHaNLHOMY mepeurto
3. Ilokasarenu, xapakTepusyrowue 06beM M (HIK) KauecTBo MyHuuunafLHoﬁ yeiyru
3.1. ITokasateny, XapakTepH3YIOLUIHE Ka4eCTBO MyHHLIMOATIBEHOM ycyr
N o CTHMBIG—’
YHUKanbHbIA (BOZI\}/;OX(HLIG)
HoMep OTKJIOHEHHS OT
peccTposon TMokazaress, 5 3Hauenue nokasaresns N v ——
3amucu « | Ilokasarens kauecrsa MYHHUHNANBHOM yeayry | kayectpa MYHHUHNANLHOM ..
XapaKTepH3YIOIHi yenyrn NoKasarenei
IMokazatens, XapakTepusyroLuil yenosus (Gopmsr) KadecTsa 5
coliepKaH1e MyHHLMIANBHOMR YCIyru OKa3aHus 5 MyHHlIl/IHaJI;,HOH
MYHULUNAIBHO yeayru
ycayru
€AnHMua | 2022 | 2023 | 2024 rox B B
H3MepeHus | ron | ron (1-ii (2-# ron |npouent| aGcontor
o OKEH | (ouep Troax  [nnaHoeor| ax HbIX
€HOH | I1aHOBO o MoKasare
OGpazoBare | crannaprst | Haumenos | CripaBouH | HaumeHoBa ¢buna ro nepuosa) JX
JbHbIE aHue HK opm HHe KOA | neosr | nepuona
TpOrpamMMel nokasare’ nokasarex ) dron)| )
at 1 HAHMEHOBAHUE NOKazaTesIs
) 2 3 4 5 6 7 , 8 ’ 9 , 10 I 11 ’ 12 l 13 14
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S

8809000.99.0.6A | OOO HOO | ®I'OC o4Han YeJIoBeK % 100 100 100 0 0
86AA01000
3.2. [lokasarenu, XxapaKkTepusyiolue 06beM MyHHLIHIANBHOM yeiyru
IMoxazatens, XapakTepu3yroLIuii Ilokazarens, ITokasarens o6bema | 3HaueHHe nokasatens Pasmep mnate! (ena, Honyctumeie
coJepiKaHie MyHHULIMITABHOM YCIYTH | XapaKTepH3YHOLIHit MYHHLUNIATHHOM obrema Tapuc) ’ (BO3MOXKHBIE)
ycious (hopMbr) YCIIYTH MYHHLMNAALHOH OTKJIOHEHHS OT
OKa3aHHs yenyru YCTaHOBJIEHHBIX
MYHHLUHMOANBHOI NoKa3atesnei kayecTsa
. yCIyru MYHHLMNAIBHOM yCilyT
YHuKanbHbIH
HOMeEp HauMm | eannnua 2022 | 2022 | 2023 | 2022 | 2022 2023 B B
peeCTpOBg)l’l €HOBa | U3MEPEHHUA | rof rod | rox | roa |roa(l-| roa(2- | npoueHTax |aGconoTH:
3aMucu nue | 1o OKEM |(ouepen| (1-it | (2-it (ouep | #iron | iron X
1oxas HOMH rox | roa |enHOM | MIaHOB | IWIAHOB NoKa3aTen
O6pazosaren | crangaptel | Cepsl CripaBouH | HAUMEHOBA | areng | HAUM K?JI ¢unanc | nnauo | mauo ¢una oro oro X
BHBIE REATENbH | MK (opM HHE 4 eHOBf OBBIH | Boro | Boro | Hcos NEPHOA | MEPHOL
nporpamMmer* OCTH HOKa3fTeII HHC rox) |mepuo |mepHo| biii a) a)
s Aa) | ma) | rom)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8809000.99.0.5A | OOIT HOO @oroc oYyHas YHCIIO | KONUY 70 70 70 5
86AA01000 obyua |ecTBoO
IOLNX
cst
4. HopMaTHBHbIE IPaBOBbIE AKTbl, YCTAHABIHBAIOLUME PA3MED ILIAThI (ueHy, Tapud) 1460 nopanok ee (ero) ycranonenus
PexBH3uTEI HOpMAaTHBHOIO NPaBoOBOro akTa
BUA NPHHABLIMIA OpraH Jata HOMep HaUMEHOBaHHe
1 2 3 4 5




- ‘ﬁ
5. ITopsnok oka3aHMs MyHHLMNATBHOM yCiIyry

5.1. HopmatHBHBIE IPaBOBEIC aKThl, PeryTUPYIOLIME MIOPAOK OKA3AHHUS MYHULMIIANBEHOH yCiyru
@epepanpHelii 3akoH 0T 29.12.2012 Ne 273-03 "06 o6pasosanuu B Poccuiickoii Deneparun™;
DenepastbHpii 3akoH oT 06.10.1999 184-03 «O6 061wKX NPHHUMNAX OPraHM3aLHMK 3aKOHOMATE BHEIX (TIpeACTaBHTENBHBIX) M HCMIONHHTEbHBIX OpraHoB
rocyapcTBEHHOM BiacTH cybbekToB Poccuiickoit Meneparun»
enepanbHpti 3akoH 0T 06.10.2003 131-03 «OG 06wwKx NPUHLMIAX OPraHH3ALHU MECTHOrO camoynpasnenus B Poccuiickoii ®enepauun»
5.2. INopsaok uHGOPMUPOBAHHS MOTEHUMATBLHBIX MOTPeGHTENEH MYHULMOAIBEHOH yeayru

Crnioco6 CocraB pa3meraemoii uHpopMaLuu YactoTa 06HOBIEHHS
UHGbOPMHUPOBAHHS HH$opMaLuu
1 2 3

Hudopmuposanue npu
JIHYHOM 00palleHHH

PaGoTHukH yupeskaenus Bo Bpemst paGoThl yupexIeHHs B CIlyuae THIHOrO ofpaLyenus noyyateneil MyHUIMIANLHOMN
YCIyrH ¥ (Hm) UX poauTenei (3aKOHHbIX PEeACTABUTENEH) TNIpeAOCTABAIOT HEOOXOAUMBIE Pa3bIACHEHHS 06
OKa3bIBaeMOH MyHHLMINATIBHOI yeyre.

[To mepe oGpamenus

ITuceMeHHO
HH(OPMUPOBaHHE

HuauBuayanbHoe nuchMeHHoe HHbOPMUPOBAHHE NIPH OBpaLEHUH TP@QXKJaH MyTeM MOYTOBIX OTNPABNCHHM HIIH 110
JNIEKTPOHHOH NoOTE (B 3aBUCHMOCTH OT CNIOCO5A 1OCTABKH OTBETA, YKA3AHHOIO B NIMCBMEHHOM O6paLIeHHH, WK

b4
cnocoba obpallieHHs 3aHHTEPECOBAHHOTO JINLA 33 uHbopMauueit).

TTo mepe obpatenus

Kouncynerauus no

PaGoTHukH yuperxaenus Bo Bpems paGoTbl yupexaeHHs B Cilyuae obpaleHus nonmyyareseit MYHHLUNAIBHOM yCnyry u

ITo mMepe obpaienus

TeniedoHy (unu) X ponuTeneii (3aKOHHBIX NMpesCTaBATENEH)IO TenedoHy TIpCAOCTABAIOT HEOOXOAUMBIE Pa3bICHEHHS 06

OKa3bIBAEMON MYHHLIMIIATIBHOM yCyTe,
Hudopmauus B § HudopmaLmoHHsle MaTepuassl 1o MyHuuunaano'p'i YCIT€, IPENOCTABIIAEMON yUPEKACHUEM, B COOTBETCTBHH C Ilo Mepe usmeHeHus
MoMeILEeHHH U Ha caiire ®enepanbHbiM 3ak0HOM 0T 29.12.2012 Ne 273-D3 "3akoH 06 obpasosanuu B PO", ¢ TpeGosanusimu k CTpYKType HHpOpMaLH
yUpeXIAeHUs O(HUHMAILHOTO CaifTa 06pasoBaTebHOM OPraHH3aALMHU B nmbopmauuouﬂo-TeneKommyHmcaunom{oﬁ cetd "Hurepuer", a

[ 2

Takoke GOPMAT NPeAOCTABICHH Ha HEM 00A3aTeNBHOM K PasMeLieHHIO MH}OpPMaLMH 06 06pazopaTenpHOl OpraHu3aLuu,

yreepxaentsle [pukasom Pocobpuaasopa or 29.05.2014 N 785 "06 YTBCPXIEHHU TpeGoBaHHmii K CTPyKType

o¢HuMabHOrO caiita 06pa3oBaTeNBHOM OpraHU3aLMH B MH(bOpMaunomxo-TeneKOMmyHnKauHOHHoﬁ cetd "UHtepHet" u

dopmaty npeacrapneHus Ha HeM HHbOpPMALUK,

Pa3nen 16
1. HaumenoBanue Mynuunnaabnoii ycayru Wnsle paGors! n yCayru. Koppexunonuo-pazsnBamluaﬁ, Koa no obepoccHiickomy BE00

KOMINEHCHPYIOIIAA H JIOrONC¢AHYECKAA IOMOIIDL 06yqaloumM0ﬁ.

! 1 GazoBomy MiH
2. Kareropun notpebureneii MyRuuMnansHoii yeayru  o6yuatomuecs , 000

PErHOHANBHOMY MEPEYHIO

3. Ilokazatesny, Xxapakrepusyloue o6beM H (WIH) Ka4eCTBO MyHHLMAIBHOM ycnyru
3.1. Tlokasarenu, XapakTepH3YIOLLIHE KAYECTBO MyHHLHIAILHOI yeayr

VHUKaIBHBIH ITokasatens, Jonyctumbie
HOME N XapaKTepU3YIOLLHi
o ol;o]‘,'[ Mokasatens, XapakTepusyiowii c;; o 5 (q)); IvL:lm) Hoxaaren 3 3HaueHue nokasarens (Bo3MOXKHBIE)
peecTp ¢ COfepIKaHUE MYHULHIANBHO yCayTH y o p b Ka4cCTBa MYHHLIMNIALHOH YCIyTH | KauecTBa MYHHUHMNAIBHOH | OTKJIOHEHHUS OT
3aMnucu AHHSA . ycayru YCTaHOBJICHHBIX
MyHHUMMTAILHOH Hokazatenei
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- —

yCayru KayecTsa
MYHHLIMTIANEHOM
yenyry
CauHMua | 2022 | 2023 | 2024 rog B B
M3MEpeHHUs | ron | rox (1-if (2 ron |mpouent abcosor
no OKEH (o4ep | rox |mmamosor ax HBIX
€IHO#H | nnaHoBo 0 nokasarte
O6pasosate | cTanaapThl | HaumeHoB | CrIpaBoOYH | HAUMEHOBA ¢buna ro | nepuona) JIsIX
JIbHBIE aHue Uk hopm HHe HCOBBI | nepHoza
rokasareJt TroKasaren Hrom) )
MporpamMMel " a4 HaUMEHOBaHUe NoKazaTess 4
1 2 3 4 5 6 7 rw , 14
8809000.99.0.56 | 000 000 | ®roC ouHas 4esoBeK 0 0
00AA01000
3.2. Tlokazarenu, xapakTepHsyloLHe 00beM MyHHLMITAILHOM yClyry
TokasaTen, XapaKTepH3ykOLIHii Iokasarens, § Ioxkazarens 065e34a 3Ha'{eHl/l§ Nokasatens | Pasmep rmam7 (uena, Honycrumsre
HALMIAIBHOM YCIIYTH | XapaKTepU3yIoLuii MYHHUHITANEHOMH 06pema ) Tapud) (Bo3MOKHEIE)
COMCPHKAHHE My ycoBus (¢opmsi) yciayru MYHHUHNATLHOM OTKJIOHEHHS OT
OKa3aHUs yciayru YCTaHOBJIEHHBIX
MYHULIMNANBHO# NOKasarteneii
yeayru KaydecrTBa
MYHMLHMIAILHOH
YHukanbHoii yenyru
HOMep
peecTpoROl Haum | emunnua | 2022 | 2023 2024 | 2022 | 2023 2024 B B
- CHOBA | M3MEPEHUs | rox ToR rox | rox | rog (I- rom(2- NpouUeHTax | abcoot
wue | no OKEH |(ouepen| (1-if (2-i | (ouep | ii rog  iirog IOTHBIX
nokas Hoii IJI2HOB | I1aHOB THoKasa
O6pa30BaTeﬂ CTaHAApTH Cd)epbl CnpaBqu HAaUMEHOBA | grejg (bunai{c IV1aHO | nya”o oro oro TeIIX
LHBIC AeATeNbH | UK hopm HUe 4 eHOle OBbIH | BOro | Boro | Hcog nepuon | nepuon
4 0CTH Hokasaren Hue ron) | mepuo nepuo| iii a) a)
MPOrpamMMel ) na) | )
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1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8809000.99.0.66 (000 000 oroc OvYHas YUCTIO | KOJIMY 18 18 18 5
00AA01000 obyua | ectBo
OLINX
csl
4. HopMaTuBHbIC NPaBOBbIE aKTHI, YCTAHABIHBAIOLLME Pa3Mep IUIAThI (ueny, Tapud) nmubo nopsinok ee (ero) ycranopnenus
PekBU3NTBI HOPMATHBHOrO NPAaBOBOrO akTa
BHI NPHHABILUIA opraH Jata HOMeEp HAaUMEHOBaHHe
1 2 3 4 5

5. Ilopanok oKka3aHHs MyHHLHNATBHOM ycIyru
5.1. HopMaTuBHBIE MPaBOBbIE aKThl, PErYIHPYIOLIHE NOPANOK OKa3aHWA MyHHUMNANBHOMN YCIy Ty
DenepanbHblid 3aKoH 0T 29.12.2012 Ne 273-®3 "O6 o6pasosanuu 8 Poccuiickoii Denepauuu”;

®enepanbHbli 3ak0H 0T 06.10.1999 184-03 «O6 06wmMx npUHLHMIAX 0

rocyaapcTBeHHoOM Bnact cybbektos Poccuiickoit Deaepauny
GenepanbHelii 3akoH ot 06.10.2003 131-03 «O6 061muX NPUHLKMIAX OPraHA3aLKH MECTHOTO Camoynpasiienus B Poccutickoit Menepaupuy
5.2. Tlopsanok uHpOPMHPOBAHHS NOTEHUHATIBHBIX TOTpebUTE el MYHHULUNATILHOH yCIyru

praHu3alivi 3aKOHOAATEIIbHEIX (npe;lcrasmenbﬂmx) H UCTIOJTHUTEIbHBIX OpraHoB

Cnocod Coctas pa3Meraemoit uH(opMaLu Yacrora o6HOBNEHKS
UHGOOPMHUPOBAHUA HHdopMaru
1 2 3

Hudopmuposanue npu
JIMYHOM o0palleHUH

PaGoTHuKH yupexeHns Bo BpeMst pabOTbI yupesIeHHs B Clydae THYHOro obpalLenHs nosyqareneil MyHULHNIATLHON
yemyru 1 (W) HX poiuTenei (3aKOHHBIX peCTaBUTENEH) PENOCTABIAIOT HEoOXOUMBIe pasbACHEHHS 06
OKa3bIBAEMOH MyHHUHIIAILHOM yciyre.

ITo mepe obpaienus

ITiceMeHHO
nH(OpMHpoBaHHe

HunueuyaibHoe nuceMeHHOE HHQOPMHPOBaHHe TpH obpalLeHNH FpaXJaH MyTeM MOYTOBLIX OTNpaBeHUI HIH O
3NEKTPOHHOH MoYTe (B 3aBMCHMOCTH OT CMOCO6A JOCTABKU OTBETA, YKA3aHHOTO B MUCEMEHHOM 06 palleH1y, Wiu
cnocoba obpalleHHs 3aMHTEPECOBAHHOTO JIMIIA 33 HHpopMaLHeif).

[To Mepe o6paenus

KoHcynbTauus no
Tenedony

PaBoTHHKH yupesieHus BO Bpems paGoThl yupex/eHHs B ciy4ae ofpalleHus nomyyateseii MYHHLUNATBEHOH Yenyru 1
(wnH) ux poauTeneii (3aKOHHBIX NpeacTaBUTENEl) MO TeNeQoHy NPeAOCTaBNAIOT HeOGXOMHMbIE pasbsacHeHHs 06
OKa3bIBAeMOH MYHHLIMIIAIILHOM yCiIyre,

Ilo mepe oGpawenus

Hudopmarus B
MOMEIUICHUH H Ha caiTe
YUpexKACHUSL

HH(opmaunoHHble MaTepHaIEI 10 MyHHLMNATLHOH YCITyre, NPeA0CTaBIAEMON YUPEKIECHUEM, B COOTBETCTBUH C
DepepanibHBIM 3aKk0HOM OT 29.12.2012 Ne 273-D3 "3akon 06 06pasosanmu B P®", ¢ tpeGoBannsamu k cTpykrype
odhULMANBHOrO caiiTa 06pa3OBaTENLHOM OPraHHU3aIKMH B HH(OPMALHOHHO-TeNIEKOMMYHHKALIMOHHOMN ceTH "HurepHer", a

[To mMepe usmenenus
HHQOpMaUUH




1 » L —

Taoke hOpMAT NPeI0CTaBICHHs Ha HeM 00S3aTesbHOM K PasMelleHHIo HH
yTBepkaeHHble [Tpukasom Pocobpraaszopa ot 29.05.2014 N 785 "O6 yTB
oduLHaTbHOrO caiiTa 0Gpa3oBaTe/IbLHON OpraHH3aLMK B MHDOPMALIHOHH
opmarty npesicTarsieHus Ha HeMm MHdOpMarn'".

opmarmu 06 06pazosaresbHOI OpraHu3aluu,
CpAkKACHHH TpeGoBaHMIt K CTPYKTYpe
O-TEIICKOMMYHUKaLIMOHHOI cetn "Unteprer” u

Hupekrop MAOY COLI Ne 102 K.I".Pbi6una
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