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Buj 1eatebHOCTH MyHUIIMIIAIBHOTO YUPEKICHHS [To OKBS/1 85.12
ITo OKBD/1 85.13
ITo OKBD/]] 85.14




L) v 2

Yacrp 1. CBeaenns 06 0Ka3bIBAEMbIX MyHHIHIIAILHBIX YCIYrax 2

Pazpen 1
1. HanMeHOBaHHe MYHHIIHTIANBHOM yeayrd Peanm3amusi ocHOBHBIX 00me00pa3oBaTe/IbHBIX Kox o
nporpamMm HavajanHoro oomero ogpaszosanus (OOII HOO) obmepoccuiickomy
6azoBoMy unu
2. Kareropuu notpeOuteneii MyHHIUNANBHOM yCIyri ofy4alolecs, 3a HCKII0YCHHEM PErHOHAIBHOMY IIEPEYHIO

00y4YarUHXCcs ¢ OrPAHHYCHHBIMH BO3MOKHOCTSIMH 310poBbsi (OB3) u gereii-unBanuos

3. IToka3zarenu, xapaktepu3syromue 00beM U (HIIH) KaueCTBO MyHHIUNATILHOH YCIIyri
3.1. [TokazaTenu, XapakTepH3YIOIIHE Ka4eCTBO MyHULMIIAIBHOH yCiIyr

bAS1

VYHHUKaJIbHBIN. HomnycTumble
HOMep (BO3MOXHBIE)
peecTpoBoH 3HAYCHHE NOKAZATENS OTKJIOHEHHS OT
sammen © HNokasarens, .. | IMokasarens KauecTBa MyHULIMMATBHON YCAYTH | KaueCTBa MyHHUMNATbHOM YCTAHOBJICHHBIX
XapaKTepU3yroLui nokazatesnei
[Nokasarenb, XapakrepH3ytoLIUi ycnoBus (opMmbl) yeryra KauecTsa
coliepXkaHie MyHHLHNATBHOW yCIyrH OKa3aHHs MYHHLMTIATBHON
MYHHLMTaNBHOH yenyru ®
yCIIyrH
equania | 2021 | 2021rox | 2022 rog B B
usmepennst | rop |(1-iiroa| (2-# rox [mpoueHT|abcomoT
no OKEU | (ouep | mnaHoBo [ nnaHosor| ax HBIX
€lHol| TO 0 MOKa3aTe
O6pa308aTe cTaHAapTel | HAUMEHOB CnpaBqu HaWMCHOBA e (by[}{a nepuoaa nep”())la) Nax
JIbHBIE aHue vk Gopm HUe :a"M KOA | HCOBBI )
nporpamMMsl nokasares fokasare OBiH > |iiron)
at at HaMMEHOBaHHe Mokasatens * ne
1 2 3 4 5 6 7 8 9 10 11 12 13 14
'8010120.99.0. | OOITHOO | @IocC oYHas Hosst obyuarowuxes ocsousnx | Ipou 70 70 70 0 0
BA81AII60001 o0pa3oBaTtelibHYIO IPOrpaMMy Ha | €HT
H4" H "5"
BhoirnonHenue (MonHOTa [Tpou 100 100 100 0 0
peanuzauuu OOII HOO €HT




Jons o6yuatowuxcs, ocsousuiux | [pon 100 100 100 0 0
OOITHOO €HT

Hons poauTtened, ITpox 100 100 100 0 0
YAOBJIETBOPEHHbIX KaUeCTBOM EHT

npeaocTaBseMoil ycayru

Jlons cBOEBpEMEHHO [Mpon 100 100 100 0 0
YCTpaHEHHbIX HapyLUEHHH, eHT

BbISIB/ICHHBIX B PE3YJIbTaTe
NPOBEPOK OpraHamMu
MCTIONIHUTENILHOMN BITACTH
cyObextoB P,
OCYLIECTBIAIOMNMH GYHKUHMH HO
KOHTPOJIIO M Haa30pYy B cdepe
o0pasoBaHus

3.2. [oka3arenu, XapakTepuaytolide 00beM MyHHLIMNAIbHOMN yCiIyru

IMToka3saTens, XapakTepH3yIOLLHI IMokasarens, IMokasatens oGbema | 3HaueHue nokasarens | Pa3mep nnatel (LeHa, Honyctumele
coiepskaHHe MyHULMIAJIBHOM yCIIYTd | XapakTepH3YIOILuii MyHHUMNATBHON obbema Tapud) ’ (BO3MOXHBIE)
ycnoeus (Gpopmbl) yCIyru MyHHLMNATLHOH OTKJIOHEHHS OT
OKazaHHs ycmyru YCTaHOBJIEHHBIX
MyHHLHITATBHO rnokasareJsieii KayecTna
yclyru MyHHLMIATbHOM
VHuKanbHbli yCITyrH
HoMep
peecTpoBoit Haum | eaunuua 2021 | 2021 | 2022 | 2021 | 2021 2022 B B
3anucu ¢ €HOBA | M3MEpeHHs | TroJ rog | ron | roa |roa(l-|ron(2-|mpoueHrax |abcomoTH
nue | no OKEU |[(ouepen| (1-it | (2-fi | (ouep | #rog | Hrox BIX
nokas Hoi rog | ron |eaHoii| miaHoB | [1AHOB nokazarten
Obpazosaren | cranaaptol | Chepsl | CripaBouH | HAMMEHOBA | aenst | HAMM | KO | hunanc | miaHo | niaHo | ¢uHa | oro oro ax
BHBIE AeATenbH | UK GopMm Hue 4 exopa | ° OBBIii | BOro | BOro | HCOB | MEPHOJ | MEPUOA
nporpamMmsl* oCTH noKasare ue 4 rog) |mepuo|mepuo| bl a) a)
a Ia) na) | ron)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
'8010120.99.0. | OOITHOO oroc ouHasd Yucno |Yeno 592 592|592 5%
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4. HopMaTUBHBIE NIPaBOBBIE aKThl, yCTAHABIUBAIOILME pa3Mep mathl (LeHy, Tapud) 1ubo nopaaok ee (€ro) yCTaHOBICHHS

PexBu3UTEI HOPMaTHBHOI'O MIPABOBOI'O aKTa

BHJ,

HpHHHBLUHi;l Ooprau AaTta HOMEDP HaUMCHOBaHHUE

2 3 4 5

5. Topsapok okazaHUs MyHULUNATBHON YCIYyTH
5.1. HopMaTtuBHble MpaBoBble aKThl, pETYIUPYIOLIHE MOPSAOK OKa3aHHs MyHHLIMNAIBLHON YCIYTH

denepanbHbiii 3akoH oT 29.12.2012 Ne 273-®3 "06 obpazosanuu B Poccuiickoii ®enepauuu”;

",

®enepanbHblii 3akoH ot 06.10.1999 184-D3 «O6 061KX NPUHLMNAX OPraHH3aLUH 3aKOHOAATENIBHBIX (MPEACTABUTENBHBIX) H UCTIONHUTEIIbHBIX OPraHoB

rocygapcTeeHHO# BiactH cyobextoB Poccuiickoit ®enepauun» :

®enepanbHblii 3ak0H oT 06.10.2003 131-D3 «O6 ofiux mpuHUKNAX OpraHU3alHH MECTHOro camoynpasiienus B Poccuiickoit Menepauuny»
5.2. Iopsinok HHGOPMHUPOBAHHUS MOTEHLUHUAIbHBIX MOTpeOuTENel MyHHIIMNAILHOHN YCIIYTH

Cnocob Cocras paszmeraeMoit HHGOpMaLHH Yactora 0OHOBIEHHS
MHGOPMUPOBAHHS uHdopMalHH
1 2 3

HHudopmuposanie npu
JAU4HOM obpalieHuu

PaGOTHUKH yupexaeHHs BO BpeMs paGoThl YUPEKACHUs B ClIyyae JTUYHOro o6palieHus noayyaTened MyHHUMNAILHOHN
yciyru W (Win) ux poauteneil (3aKOHHBIX NpeJcTasuTeNneil) NPeAOCTaBAIOT HEOOX0AUMBIE Pa3bACHEHHS 00
OKa3bIBaeMOil MyHHLIMIIATILHOMH yenyre.

ITo mepe obpaieHus

ITucemenHo
HH(pOpMHpOBaHHE

HuauBuayanbHOE MUCHMEHHOE MHDOPMUPOBaHHE MpU 00pallileHUH IPaKaH MyTEM IIOYTOBBIX OTIPABICHHH UIH 11O
MIEKTPOHHOH N0YTe (B 3aBUCHMOCTH OT crocoba JOCTaBKH OTBETA, YKA3aHHOrO B MMCbMEHHOM O00paLIEHUH, HIIH
cnoco6a obpallieH s 3aHHTEPECOBAHHOTO JiMLa 32 MHGOpMaLUeH).

[To mepe obpatueHus

Kouncynerauus no
TenedhoHy

PaboTHuKM yupexaeHus Bo BpeMs paboThl YUpeKIeHHS B ciydae oOpalleHu s NoJyyaTeel MyHHUHMIIANbHOH YCIIyTH H
(wnm) ux poauTeed (3aKOHHBIX NPeACTaBUTENEH)NO TenedOHy NPeJoCTaBAI0T HEOOX0IUMBIE Pa3bACHEHHS 00
OKa3bIBaEMOI MYHHLMIIATEHOMH ycnyre.

[To mepe oOpauicHus

Hudopmauus B
MOMEIIIEHHH H Ha caiiTte
YUPEXKIECHHS

HudopmaunoHHble MaTepHaibl 0 MyHHIMIATBHOH YCiTyre, NPeJ0CTaBIAeMO yUPEKACHHEM, B COOTBETCTBHH C
DepepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-03 "3akoH 06 oOpasosanuu B PO", ¢ TpeboBaHHAMH K CTPYKTYpe
opruManbLHOro caiita 06pa3oBaTeNbHON OpraHu3aluy B HHPOPMALHOHHO-TE/ICKOMMYHHKaLMOHHOH cetu "HHTepHeT", a
TaKke (OpMaT NPeAOCTaBIeHHs Ha HeM 0053aTeNbHOM K pa3MeLlieHHIo HHpopMaLyH 06 06pa3oBaTe/ibHON OpraHu3aluH,
yreepaeHHsle [Tpukazom PocoGpHamsopa or 29.05.2014 N 785 "O6 yrsepxxaeHnn TpeOOoBaHHi K CTPYKType
OpHLMANBEHOrO caifta 06pa3oBaTeipHOi OpraHM3aLuH B MHGOPMAaLMOHHO-TEJIEKOMMYHHKALMOHHOH ceTH "HHTepHeT" 1
(opmaTy npecTaBieHHs Ha HeM HHGopMauuu"”.

[To mMepe u3MeHeHud
undopmauu




1. HaumeHoBaHue MyHHUMIANEHOH yCIyTH
Peanuzanusi ocHOBHBIX 00111e00pa3oBaTeIbHbIX IPOrpaMM HA4AALHOT0 00mero odpa3oBaHus

" b ]
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2. Kateropuu notpebureneii MyHHULMNANbHOH yCIIyT  AeTH-HHBAAHABI , 04HASA

3. IToxa3areny, xapaktepusyroume o0beM U (WIH) KaueCTBO MyHHLMNAILHON yCIyrH

3.1. Iloka3areny, XapakTepH3YIOIHE KAUECTBO MYHHLIMIIAJILHOM ycnyr

Kon no o6epoccuiickomy

PErHOHAJIBHOMY IEPCUHIO

6azoBoMy WM

BAS81

VHUKaNBHBIH

JlonycTumele
(BO3MOKHBIE)

HOMep
peecTpoBOH 3HaueHIe HoKa3ATes OTKJIOHEHHA OT
sankcu * Moxasatent, [Mokasartens kauecTBa M i ji | YCTAHOBICHIBIX
XapAKTEPU3YIOHE YHHULMMAIBHOR YCIYTH | Ka4eCTBA MYHHUMNIANBHOM | © oo o
I[Moxasatenb, XapakTepU3y LI ycaoBus (popmbl) yeayra KayecTBa
COZIEp’kaHie MyHULIHNANBHOH yCIyru OKa3aHus MYHHLHATbHOM
MYHHLMNAABHOMR yenyru ®
yCITyTu
equHuua | 2021 | 2021 | 2022 ron B B
usMepenust | roa (roa (1-it| (2-i rog |mpoueHt|abcomoT
no OKEHN | (ouep| roa |mmaHoBor| ax HBIX
€HO} | TUIaHOBO 0 HIoKa3aTe
Ob6pazosare | crannaptel | Cdepsl | CnipaBo4H | HAUMEHOBA ¢unHa ro nepuosa) X
JIBHBIC ACATCIIBHO | HK (bOpM HHE Haume KOO | HCOBBI nepuona
nporpammbl* cTH nokasares HOBiH > | ron) )
at HaMMeHOBaHHe nokasaTens * ne
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0.6 | OOITHOO | ®IrocC ouHast Hons obGyuaroumxcs ocsousiuux | [Tpon 25 25 25 0 0
A81ALLI48001 06paSOBaTeIILHyIO nporpamMmy Ha | €HT
"4" U "5"
Boinonnexue (noiaHora Ipou 100 100 100 0 0
peanuzauuu) OOIT HOO €HT
Jlons obyuatoiuxcs, ocBouBiuux | Ilpon 100 100 100 0 0
OOIT HOO eHT
Hons ponutenet, [1pon 95 95 95 0 0




2

BBISIBJIEHHBIX B pe3yJIbTaTe
NpPOBEPOK OpraHaMu
HCIOJIHUTENBHOMN BIACTH
cybnexros PO,
OCYLUECTBIAAIOLMMHU (YHKLHU 110

o0pazoBaHus

KOHTPOJIIO U Haa3opy B cepe

YAOBJCTBOPCHHBIX Ka4CCTBOM CHT

HpenoCcTaBnseMoi yCIIyru

Jons cBoeBpeMEHHO [Tpou 100 100 100 0 0
YCTpaHEHHBIX HapylUeHUH, eHT

3.2. TlokazaTenu, XxapaxkrepHusyioliye 00beM MyHHUMNATBHOH yCIyTrH

INokazaTess, XapakTepU3yOLLHii [Tokazarens, [Tokasarens o6beMa | 3HaueHue mokasatens | Pasmep miatel (ueHa, Homyctumble
colepxaHHe MyHHLMIANBHOM YCAYTH | XapaKTepH3YIOIHid MyHHUMIATBHOH obrema Tapud) ’ (BO3MOJKHBIE)
ycnoBus ((popMbl) yciyrH MYHUUHTNIATLHOM OTK/IOHEHHA OT
OKa3aHHs ycayru YCTaHOBJIEHHBIX
MYHHLHNAIbHOM roKazarenei kauecTsa
YCIyru MyHULMMANBHOM
YHUKaNbHbII yenyru 8
HOMEp
peecTpoBoii Haum | enunuua 2021 | 2021 | 2022 | 2021 | 2021 | 2022 B B
3anucu * €HOBA | U3MEPEHHS roa rog | roa rog | roa(l- | rog (2- | npoueHTax (aGcomoTH
nue | no OKEWU |(ouepen| (1-ii | (2-i | (ouep | #iron | Hroa BIX
nokas HOM rog | rox |eaHoH | NNaHOB | MIaHOB nokasarte
HAaUMEHOBAHU | HAMMEHOBA | HAUMEHO | HAUMEHOBA | HAUMEHOBA | grens | HAUM | KOJ (bl’IHaHC IUIaHO | TU1AHO (b[,ﬂ.{a oro oro X
€ NoKasareas HHE BaHHC HUC HHC 4 €HOBa 5 OBBIH BOro BOI'O HCOB | NEPHOA | NepHoa
4 roKasares | NoKa3aTe | MoKa3aTen | MoKasaTes Hue 4 rog) |mepuo|nepuo| biH a) a)
a1 4 JIst 4 1 4 a 4 }la) ﬂa) FOII)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010120.99.0.6 | OOIT HOO oroc o4yHas Yucno | Yeno 4 4 4 30 % 11
A81ALL48001 ofyua | BeK
IOIINX
cA
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4. HopmaTHBHBIE NpaBOBbIE aKThl, yCTAHABIUBAIOLINE pa3Mep IIaTel (LEeHY, Tapud) 1100 Nopsaxok ee (€ro) yCTaHOBACHHUS

PexkBU3HUTEI HOPMaTHBHOIO NPaBOBOIo aKTa

BHUJ

HpHHABLIMH opraH narta HOMED HaHMEHOBaHHUE

2 3 4 5

5. Tlopsnok oka3zaHHs MyHHLUNANBHON YCIyTru
5.1. HopMaTHBHBIE NPaBOBBIE aKThI, PErYJIUPYIOLHE NOPAAOK OKa3aHHUS MYHULMIAIbHON yCIyrH
DenepanbHetii 3akoH oT 29.12.2012 Ne 273-03 "O06 obpaszosanuu B Poccuiickoii Genepaunu”;
@enepansusiii 3akoH oT 06.10.1999 184-03 «O6 o0LuMX NpUHUMNAX OPraHU3aLMK 3aKOHOAATENBHBIX (MPeICTaBUTENbHBIX) U UCTIONHUTENBHBIX OPraHOB
rocynapcTeeHHoH BiacTH cyObekToB Poccuiickoii ®enepaunn»
®enepanbhblit 3akoH ot 06.10.2003 131-03 «O6 o6wux npuHUMNaX OpraHM3aldi MECTHOro camoynpasnenus B Poccuiickoii ®enepaunn»
5.2. TIopsmok HHGHOPMUPOBAHHS MOTEHUHAIBHBIX MOTpedUTENed MYHHLIMMAJIBHOMN YCIIYyTH

Cnocob CocraB pa3melaeMoii HHpOpMaLUK Yactota 0OHOBNEHHSA
HMHGOPMHPOBAHUS HH$opMaLUU
1 2 3

HHdopmuposanue npu
JIMYHOM oDpalleHHu

PaGoTHUKH yupexaeHHs BO Bpems paboThl yupeskaeHus B Cliyyae JUYHOro obpalieHus noayyaTeneii MyHULHTaIbHOH
ycayru 1 (M) UX poAdTeNeii (3aKOHHBIX NpeAcTaBUTeNel) NPeaoCTaBIAOT HeoOX0AUMble pa3biACHEHHS 06
OKa3bIBAEMOH MYHHLHIIANBHOMR yCiyre.

ITo Mepe oOpatueHus

[Tucemenno
HHGOPMHUPOBaHHUE

HHausuayansHoe nHcbMeHHOE HH(YOpMUpOBaHHE NpH 00paLLeHHH TPaXAaH MyTeM NOYTOBBIX OTHPABIEHHUIH HITH 110
3NIEKTPOHHOH noyTe (B 3aBUCHMOCTH OT crnoco0a AOCTaBKH OTBETA, YKa3aHHOTO B MMCbMEHHOM O0palleHUH, WK
cnocoba obpalieHHs 3aHHTEPECOBAHHOrO JIMLA 33 MH(popMaLHei).

ITo mMepe oOpateHus

KoHcysnbrauus no
Tenedony

PaboTHuKM yupesxaeHHs BO BpeMst paboTsl yupex/ieHus B ciyyae obpalleHus noy4areneii MyHULMNANBEHOH yCIyry 1
(unn) ux poaureneii (3aKOHHBIX NpeAcTaBUTENEi)No TeneQoHy NPeAOCTaBAIOT HCOOXOAUMBIE pa3bsACHEHHS 00
0Ka3blBAcMOH MyHHLIMAAILHOMN ycnyre.

ITo Mepe obparueHus

Hudopmauns B
MOMELIEHHH U Ha caiiTe
yupexaeHus

HHdopMaunoHHbIe MaTepHaTbI 10 MyHULMIIATIBHOM YClIyre, MpelocTaBseMoil yuUpe:aeHHEM, B COOTBETCTBUH C
®enepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-03 "3akoH 06 obpasosannu B PO", ¢ TpeGoBaHUAMU K CTPYKTYpe
ouumansHoro caiita o6pazoBarenbHOi opraHu3alud B HHGOPMaLMOHHO-TEAEKOMMYHHKaUMOHHO#H ceTn "HHTepret", a

Taioke GopMar MpeIoCTaBeHUs Ha HeM 00s3aTeNbHOMN K pa3MelieH o HHpopMaLu 06 o6pazoBaTenbHOH opraHu3aLuy,

yrBepxkaeHHsble [Ipukaszom PocobpHanszopa ot 29.05.2014 N 785 "O6 yreepskaeHHH TpeboBaHUH K CTPYKType
oduuHanbHOro caiita oOpa3oBarenbHO opraHu3aLy B HHOPMaLHOHHO-TEIEKOMMYHHKAIIMOHHOH ceTu "HUHTepHeT" 1
¢dopmary npecraBieH1s Ha HeM HHGopMaLuu'.

o mepe u3MeHeHu
uHpopMaLUK

1. HaumeHnoBaHHe MyHHLHNAIBHOR YCIYTH
Peannszanus ocHOBHBIX 0011€00pa30BaTEALHBIX NPOrpaMM HA4AJbHOIO 00LICI0 00pasoBaHHsl

Pasznen 3

2. Kateropuu notpebureneit MyHHLHNANBHOH yCayrH 00y4aouiiHecsi ¢ OrpaHHYeHHbIMH BO3MOKHOCTSIMU

Kon no obiuepoccuiickomy
0a3oBOMY WU
PETHOHATBHOMY NEPEYHIO

BAS1




3poposea (OB3) , ATAIITUPOBAHHAS

3. Tloka3aTeny, XapakTepuayroline 00beM H (W) KaueCTBO MyHHLMNANBHON yCIyru
3.1. TTokazartenu, XapakTepH3yIOLIHe Ka4eCTBO MyHHLMIATbHOI ycIyr

VHUKaNLHBIH

HomycTumMele

HOMEp (BO3MOJKHBIE)
peecTpoBoi OTKJIOHEHHS OT
4 3HayeHue Mokazartess
3anucu IMokaszatens, 0 N .. | YCTaHOBJIEHHBIX
XapaKTEPH3YIOMHi OKasate/ib KayecTBa MyHHUMIANBHON YCIyTH | KauecTsa MyHMUMMANIbHOR | oo
[Moka3zartens, xapakTepusyowui ycnosust (opmet) yenyra Ka4yecTBa
cofiepyKaH1e MyHULMNAIbHON yCIyrH OKazaHus MyHHLMIATBHOH
MyHHLHNAIEHOM yenyru 6
yciyru
eaundua | 2021 | 2021 | 2022 rog B B
usMmepenus | rog |rog (1-it| (2-i ron |npoueHT|abcontoT
no OKEU | (ouep| rom |mnaHoBor| ax HBIX
€/IHOH | TaHOBO 0 nokasare
Obpazosate | craunaptel | Cdepst | CnpaBoyH | HAUMEHOBA HAMe duHa ro nepyosa) JSX
JIbHBIC ACATC/IBHO | HK q)OpM HHE HOBaH KOO | HCOBBI nepuoaa
NporpamMmel CTH nokasaresn s | ° liirom) )
at HaUMEHOBaHHe Mokaszare/s ¢ He
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0.B | Anantupoa | ®eaepans | OOyuaow| ounast Jona oGyqarowyxces ocsousiunx | Ipor 25 25 25 0 0
A81AA00001 HHad HbIii uecs ¢ o0pazoBatesbHYIO NIporpaMMy Ha | €HT
obpasoBaten | rocyfapcT | orpaHuue 4"y 5"
bHas BEHHBIH HHBIMH
nporpamMma 06pa303a'r BO3MOXKHO Brinonuenue (l'lOIIHOTa Hpou 100 100 100 0 0
HOO €JIbHBIN CTAMU peanuzauuu OOIT HOO CHT
CTaHJapT | 3[0pPOBbA
Hons obyuyarommxcs, ocBouBluX | ITpouy 100 100 100 0 0
OOIT HOO €HT
Jons poaureneii, Ipou 98 98 98 0 0
YAOBNETBOPEHHBIX KAYECTBOM €HT
NpPEAOCTaBIsAEMOH yCIyru
Jlons cBoeBpeMeHHO Ipou 95 95 95 0 0




o]

ycTpaneHHbIX HapylueHuUH,
BBISIBJICHHBIX B pe3ybTaTe
NpPOBEPOK OpraHaMu
UCTIOJTHUTEILHOMH BIAcTH

€HT

cyorekToB PO,

OCYIIECTBIIAIOLMMH (PYHKLHH [0
KOHTPOJIIO U HaA30py B cepe

obpazoBaHus

3.2. [Nokazareny, XapakTepusytoLide o0beM MyHULMITANBHOM yCayr

[Mokasatesns, XapakTepu3yoLwni Ilokazartens, [Tokazatens obbema | 3HaueHue nmokasarens | Pasmep nnatei (LeHa, Jonyctumele
COZIepKaHHe MYHULIMNANBHOM YCIyrH | XapaKTepU3yIOLWHii MyHHLHNANBHOM obbema Tapud) ’ (BO3MOKHBIE)
ycnosus ($hopMsl) yClyTu MYHHULIHIANBHON OTKJIOHEHHS OT
OKa3aHUs yciyru YCTaHOBJIEHHBIX
MyHHLMOATIBHOM nokasareneii KauecTsa
ycinyru MyHHLHOATEHOH
VYHHKanbHbIH ycayru 6
HOMep
peecTpoBoii Haum | eaunuua | 2021 | 2021 | 2022 | 2021 | 2021 | 2022 B B
3anucu 4 €HOBAa | U3MEpEHUA | rox rog | rog | roa | rox(l-| rox(2- |mpoueHTax |abcosmOTH
uie | no OKEWU |(ouepen| (1-ii | (2-1 | (ouep | #rox | Hrox BIX
nokas HOIA rog | roa |eaHoOH | IUTAHOB | IUTaHOB nokasaren
Obpasosaten | crangapt | Coepbt | CnpaBouH | HAUMEHOBA | arens | HAUM | KOX | puuanc | nnaHo | miaHo | ¢uHa | oro oro ax
bHai AesTebH | MK GopM HHE 4 |enosa| ° OBbIi | BOrO | BOro | HCOB | MEpPHOJ | NEPHOX
nporpaMMa4 OCTH MoKasartes HHE 4 FOII) NEPHO | [EPHO bIH a) a)
at aa) | na) | rom)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010120.99.0.5 | Anantuposa | OI'OC | OGyuaio |ounas Yucno | Yeno 77 77 77 15%
A81AA00001 HHas . Mecs ¢ oby4a |Bek
obpasoBareb orpaHuue FOLMX
Has HHbBIMH cs
nporpamMma BO3MOMH
HOO OCTSAMH
3710pOBbS

4. HopmatHBHbl€ TIPaBOBbIE aKThI, yCTAHABIMBAIOLIME pa3Mep MaThl (LeHy, Tapud) 1100 nopsaaok ee (ero) yCTaHOB/ICHHU




PekBu3UTEI HOPMAaTHBHOIO I[IpaBOBOI0 aKTa

BHJ

le/IHSIBLUI/lﬁ opraHd Jara HOMEpP HaUMEHOBAHHE

2 3 4 5

5. Tlopsaaok okazaHus MyHULIMOATBHOH YCITyTH
5.1. HopMaTHBHbi€ MPaBOBbIE aKThl, PETYIHPYIOLLUE NOPAAOK OKa3aHHs MyHULMNANBHOH ycuyru
Menepanbhblii 3akon o1 29.12.2012 Ne 273-®3 "06 obpasoBanuu B Poccuiickoii ®enepanuu’;
®enepanbhbiii 3akoH oT 06.10.1999 184-03 «O6 061Kx NPHHUMNAX OPraHU3aLHH 3aKOHOAATENbHbIX (IPEACTABUTENbHBIX) M UCHOTHUTENLHBIX OPraHoB
rocynapcTBeHHoi Bnactu cyobextos Poccuiickoii deaepauun»
®enepanbHblii 3akoH oT 06.10.2003 131-03 «O6 06mux nMpUHUKNAX OpPraHU3aUMH MECTHOTO caMoynpasiieHus B Poccuiickoii @enepatiiny
5.2. Iopsaok HHGOPMUPOBAHUS MOTEHUHATBHBIX NOTpeOHTeNeH MyHHLIMNAIBHON YCIyTH

Cnocob Cocras pazmeraemMoii HHbOpMaLMH YactoTra 06GHOBIEHHUS
HH()OPMHPOBAHHS HHbopMaLMH
1 2 3

Hudbopmuposatue npu
JAHYHOM OOpalLeHUH

PaGoTHUKH yUpexaeHHs BO BpeMs paboThl yUpexAeHHA B ClIy4ae JIMYHOro 0OpalleHHs MoJTydaTenei MyHHUMIANBHOM
yCclyry v (WiK) uX poputeneii (3aKOHHBIX NpeAcTaBUTeNEH) NPENOCTaBAAIOT HEOOXOAUMBIE Pa3bACHEHHA 00
OKa3bIBa€MOM MYHULIMNAJILHOH yCIIyre.

Mo mepe obpatenus

IMucemeHHO
MHGOPMHPOBAHHE

UHauBuayansHOE MHCbMEHHOE HHGOPMHUpOBaHHe npH 00paLleH!H rPaxaaH IyTeM MOYTOBBIX OTIPABAECHHH HIH O
3/IEKTPOHHOM N04Te (B 3aBUCMMOCTH OT cNocoba A0CTaBKH OTBETA, YKa3aHHOTO B MIHCBMEHHOM OOpalleHKH, HIH
crnocoba o0palleHHs 3aHHTEPECOBAHHOTO JINLA 32 HH(OpMaLKEH).

1o Mepe obpateHus

Kouncynbranus no
TeneoHy

PaGoTHHKH yupexIeHUs BO BpeMs paboTh yupexaeHHs B clyyae obpalleHus nojyyaresei MyHHUUNAILHOH yCayry U
(unu) ux poauTenel (3aKOHHBIX NpeacTaBuTeNei)no TenedoHy NPeAOCTABIAIOT HEOOXOUMbIE PAa3bACHEHHUS 00
0Ka3bIBa€MOH MYHHUMOANBHOM ycayre.

[To mepe obpartueHus

Hudopmanus B
MOMeLIEeHHH 1 Ha caiite
yUpeKACHUS

UndpopmanmoHHble MaTepHaibl O MyHHLMNATBHOM yCyre, NPeA0CTaBIAEMON YUPEKACHHEM, B COOTBETCTBHH C
depepasbHbIM 3aKk0HOM 0T 29.12.2012 Ne 273-03 "3axon 06 obpazosanuu B PO, ¢ TpeGoBaHUAMH K CTPYKTYpe
o¢uuMaIbHOro caiita 06pa3oBaTeNbHOH OpraHH3aUuy B HHPOPMAUMOHHO-TEEKOMMYHHKALMOHHOM ceTh "UHTepHeT", a

Taroke GopMart NpeAoCTaBNeHHs HAa HEM 00s3aTeNbHOI K pa3MeLeHHI0 HHpopMaLuH 06 06pa3oBaTe/ibHOM OpraHu3alyy,

yreepxaennbie [Tpukasom PocobpHaa3opa ot 29.05.2014 N 785 "O06 yTeepkaeHHH TpeGoBaHuii K CTPyKType
ouumanbHOro caiita 06pasoBaTeNnbHOM OpraHu3alkl B HHQOPMALHOHHO-TENIEKOMMYHHKALHOHHOMN ceTH "HHTepHer" 1
¢opmarty npeacTaBieHHs HA HeM MHpopMauuu".

ITo mepe uzmMeHeHus
uHpOopMAaLIUH

1. HaumeHoBaHnse MyHULMIANALHOH YCIYTH
Peasin3auust 0CHOBHBIX 00111€00pa30BaTebHBIX IIPOrpaMM 0CHOBIIOro obmero o6pazoBaHus

Pasnen 4

2. Kateropuu notpebuteneii MyHHLMNANLHON YCIYTH  IeTH-HHBAJIHAbI, OUHASA

Koz no obuiepoccuiickomy
6azoBoMy MK
perMoHanbHOMY MEPEYHIO

BA96




3. Tokazarenu, xapakTrepusytouire 06beM 1 (HITH) KaYeCTBO MyHHLIMIIAJIBHOM yCiIyru
3.1. INokasartenn, XapakTepH3yIOIKe KaueCTBO MyHHLIMNIATBHO yCITyr

YV HUKANBLHBIH

Honyctumele

HOMEp (BO3MOKHbIE)
i KJIOHEHHUS OT
peecTpoBOU 3HaueHHe nokasatess OTIdI0
3anucH * Iokasares, o . | YCTAHOBJIEHHBIX
.| IlokasaTens ka4ecTBa MyHHUMIIANBHOM YCIyTH | KA4ecTBa MyHHLMITAIBHOM o
XapaKTepU3yIOLIHii v noxasaresneit
Iokazarens, xapakTepusyoLUit ycnoBus (GopMbl) yeny KauecTBa
colepaHue MyHULMNIAIBHOH YCIyTru OKa3aHHs MyHULHNATBHOM
MyHULMNATBHO# yeayru ¢
yCIyru
eamnuua | 2021 | 2021 | 2022 rog B B
u3Mepenus | roa |roa (l-ii| (2-i roa |mpouent|abcomnior
no OKEM | (ouep| roa |mmaHosor| ax HBIX
€/IHOM | I1aHOBO 0 nokasare
OGpazosare | craHgapTh! | HauMeHoB | CIIpaBOYH | HAUMEHOBA HalMe duHa ro neprosa) 19X
JIbHBIE aHue uK Gopm HHE HOBAH KOI | HcoBbI | mepuoaa
nporpamMMbl nokasaren noKasareJ e 4 5 liiro 1) )
a at HaUMeHOBaHue Mokasatens 4
1 2 ' 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0.6| OOITOOO | @®IoC Hetu- ouHas Hons obyuatouuxcs ocpousiuux | [pou 15 15 15 0 0
A96A308001 HHBAJIMABI o6pa3oBarebHYIO MPOrpaMMy Ha | €HT
l|4'| H "5"
BrinonHenue (nonuota [Tpou 100 100 100 0 0
peamuzaumun) OOIT OO0 €HT
Hons obyyaromxcs, ocBousiuux | [Tpory 100 100 100 0 0
OOIT 000 eHT
Hons poauteneii, Hpou 100 100 100 0 0
YIOBJIETBOPEHHbBIX KAYE€CTBOM €HT
NpeaOCTaBISIEMOM YCyTH
Hons cBoeBpeMeHHO Ipoy 100 100 100 0 0
YCTPaHEHHBIX HapyLIeHHUi, €HT



n

BBIABJICHHBIX B pE3yJibTaTe

NPOBEPOK OpraHamu

HCTIOIHUTEJIBHON BllacTu

cyorekToB PO,

OCYLIECTBIIAIOLMMH QYHKIHH [O
KOHTPOJIIO H Ha30py B cepe

obpa3oBaHHs

3.2. [Toka3zarenu, xapakTepusyrouue 06beM MyHHUMIAIBHON YCIyru

IMokasatesnb, XapakTepU3yIOUHi [Tokazatess, okasarens oObema | 3HaueHue nokasatens | Pasmep miatst (LeHa, Jonyctumsle
CoAepKaHHe MyHHLMNAILHON YCNyrH | XapaKTepU3YIOLHi MYHHLMNAIBHOM! obbvema tapu¢) ’ (BO3MOXKHBIE)
ycnoBus (Gopmbl) yCIayru MYHHULIHAIbHOH OTKJIOHEHHA OT
OKazaHus YCIyru YCTaHOB/EHHBIX
MYHULIHIaSIbHOH nokasareneii kauecTsa
YCIIYTH MYHHULIMNAIbHOH
Y HUKaNBHBIH ycnyru 8
HOMEp
peecTpoBoit Haum | emunuua | 2021 | 2021 | 2022 | 2021 | 2021 | 2022 B B
3anucu * €HOBa | M3MepeHus | rox rog | roa | roa |rox(l-| rox(2- |npoueHrax |aGcomoTH
Hue | no OKEHW |(ouepen| (1-éi | (2-it | (ouep | iirox | iiroa BIX
nokas HO rog | roa |eaHOH | IUIAHOB | IIAHOB rokasaren
O6pasosarten | cranpaptsl | Ceeprt | CnpaBouH | HAMMEHOBA | atess | HAMM | KOA | humaHc | rwtaHo | miauo ¢una | oro oro X
bHBIE meATeNbH | UK GopM HHUC 4 |enosa| ° OBBIf | BOTO | BOTO | HCOB | MEPUOA | MEpHOA
nporpammer* ocTH rnoKasareln uue 4 roa) |nepuo |nepuo| biif a) a)
at aa) | ma) | rom)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0.5| OOII OO0 Oroc | deru- oyHas Yucno [ Yeno 3 3 3 30 %
A96A308001 WHBAJIHL obyua | Bek
bl IOLIMX
cs
4. HopmaTuBHbI€ IPaBOBbIE aKTHI, YCTAHABIMBAIOLLHE pa3Mep IUIaThl (LeHy, Tapud) T1u60 nopsaaok ee (ero) ycTaHoB/EHHS
PeKBU3HUTEI HOPMATHBHOTO NIPABOBOrO AKTA
NIPUHABILHMHA Oprax Jata HoMep HaUMEHOBaHHE

BUO




5. ITopsiiok oka3aHuss MyHHLHIIAJILHOM YCIyTH
5.1. HopmatuBHBI€ NIPABOBBIE aKThl, PETYJIHPYIOLIHE TOPAAOK OKa3aHU MyHHLIMIIANbHON yCayru
®epepanbHbiii 3ak0H 0T 29.12.2012 Ne 273-03 "O6 obpazosanuu B Poccuiickoit ®eaepauun";
denepanbhbiii 3akoH ot 06.10.1999 184-03 «O6 061wmx NpUHLKMIAX OPraHU3aLHMH 3aKOHOJATENBHBIX (MIPeCTABHTENBHBIX) H HCIOMHHTENBHBIX OpraHoB
rocyaapcTeeHHoi Biaactu cyObrexToB Poccuiickoit Menepauun»
®enepanshbiii 3akoH ot 06.10.2003 131-03 «O06 06muX NpHHLKIAX OPraHU3aLUK MECTHOrO camoynpasieHus B Poccuiickoii Dexepauun»
5.2. [Topsanok HHGOPMHUPOBaHHs NOTEHLUMAIbHBIX NOTPeOHTENeH MyHHUMNANBHON YCIyri

Criocob Cocras pazmewiaemoii unopmaunu YacTora OGHOBNEHHS
MH(QOPMHPOBaHHU HH$opmalmu
1 2 3

Hudpopmuposanue npu
JUYHOM OOpallleHHH

PaGoTHHKH yupesxaeHHs BO BpeMA paboThl yupexkAeHHs B CllyHae JIMYHOro o6pallicHus NoMyyaTeneil MyHHLMIATbHOMH
ycnyru u (W) UX poautesei (3aKOHHBIX NPeNCTaBUTENEH ) MPENOCTAaBAMIOT HEOOXOAMMbIE Pa3bACHEHHS 06
0Ka3bIBaeMOii MyHHLIMIANBHON yeayre.

Ilo mepe obpatuenus

[TucpMeHHO
uH(HOpMHpOBaHHE

WuauBuayansHOe MHCEMEHHOE HHPOPMHPOBaHHE NPH OOPALUEHHH PaXKAaH MyTEM MOUYTOBBIX OTHpaBIeHUH HIH 110
3JIEKTPOHHOH MoyTe (B 3aBUCUMOCTH OT CNOco0a JOCTaBKH OTBETA, YKa3aHHOrO B THCbMEHHOM obpallueHuH, HIu
cnocoba obpallieHUs 3aHHTepeCOBAHHOIO JIMLA 3a HHbOpMaLIHei).

ITo mepe obpatnenus

KoncynpTauus no
tenedoHy

PaGoTHuKH yupe:kaeHus Bo BpeMs paboThl yupeskaeHns B ciyyae obpalueHns nofyyateneii MyHUUHNTLHOR yClyru U
(wnu) ux poauTenei (3aKOHHBIX NPECTABUTENEH)NIO TeNEQOHY NPEAOCTABNAIOT HEOOXOAUMBIE PA3bACHEHHS 00
OKa3bIBAEMOI1 MyHHUMNAJIBHOMN yCIIyTe.

[To mepe obpatenus

Hndopmanus B
MOMELIEHUH U Ha caiite
yupeKaeHUs

HHbopManuonHbie MaTepHabl [0 MyHHLMIAIBHON YCIyre, NPeoCTaBIsgeMOil YUPexKIeHHEM, B COOTBETCTBHH C
®enepanbHbiM 3akoHOM 0T 29.12.2012 Ne 273-03 "3akon 06 obpasosannu B PO", ¢ TpeGoBaHHIMHU K CTPYKType
odHLmManbHOro caitra 06pa3osare/ibHON OPraHU3alny B HHPOPMALIHOHHO-TEIEKOMMYHUKALMOHHOM CETH "Unrepuer", a
Taioke (OpMAT MPeAOCTaB/IeHHs Ha HeM 0043aTeNbHOM K pasMelleH o HHpopMaLuu 06 o6pa3oBaTebHOM OpraHu3auuu,
yreepxzaenHsie Ilpukasom Pocobpuansopa ot 29.05.2014 N 785 "O6 yreepsxnenuu TpeGosaHui k cTpyKType
o¢uLHaNBEHOrO caiiTa 06pa3oBaTebHOH OpraHU3aLMH B HH(OPMaLHOHHO-TEIEKOMMYHHKALHOHHOMN CeTH "HHrepHer" u
(bopmary npeACTaBnIeHUs Ha HEM MH(popMaLHK'".

ITo Mepe uameHeHus
HHpopmMauuu

1. HaumeHoBaHHe MyHHLUNAIBEHOMN YCIyTH
Peanuzauns ocHOBHbIX 0011e00pa30BaTe/IbHBIX IPOrpaMM OCHOBHOTO 0011ero 00pazoBanus

Paszgen 5

2. Kareropuu norpebureneii MyHULHNAILHOR YCIyrn  ofyuaromuecs 3a HCKJII0UeHHeM 00y4alouuxcs ¢
OrpaHHYeHHbIMH BO3MO:KHOCTSAMH 310poBbi (OB3) n aereii-nupannios

3. [Nokasatenu, xapakTepu3ymol1e 00beM U (HIH) Ka4€CTBO MyHHLIMIIAJIBHOH YCITyTH

Kon no o6mepoccuiickomy
6a3oBoMy uu
PErHOHATILHOMY TEPEUHIO

BA96




~

» A |

3.1. Ioka3arenu, XapakTepU3yIOLIHE KAYECTBO MyHHLIMNIAIBHON YCIyT

VHHKaNBHBIA

Honyctumeie

HOMeEp (BO3MO>KHEIE)
peecTpoBoi 3HaueHue nokasarens OTKJIOHEHUS OT
3amucu Tokazatess, 1 . .. | ycTanosnenusix
XapaKTepHayomuit oKasatesib Ka4eCTBa MyHHIUHNAIBHON YCIyrH | KayecTBa MyHHLMNATBHOM HokasaTeneli
IMokazaTens, XxapakTepU3yOUIHH ycnoBust (Gopmbi) ey KayecTna
COACpKaHUe MyHHHHﬂaJTLHOﬁ yCJ’nyPl OKazaHHuiA MyHHI.[HI'laJleOI‘/'I
MYHULMNAAbHOMN ycayru
ycIyru
eqmHuua | 2021 | 2021 {2022 ron B B
nsmepenus | rox | ron (1-i| (2-# rog |[mpouent|abecomor
no OKEH | (ouep| rom |mmanosor| ax HBIX
€IHOH | IJIaHOBO 0 nokasare
06pa3()BaTe craHgapTh! | HQUMCHOB Cl‘lpaBOliH HanMCHOBa HauMe d)HHa ro nepuoﬂa) 19X
JILHEIE aHue K Gopm HHE HOBaH K(5>I1 HCOBEI | TepHoaa
NporpaMmbi nokazsaren nokazare’ o 4 i rox) )
at at HaHMEHOBaHwue nokaszarens *
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0.5| OOITOOO | ®IOC |Obyuatom| ounas Hons o6yuarowmmxcs ocsousmux | [pon 52 52 52 0 0
A96A108001 Hecs, 3a 00pa3oBaTeNbHYIO POrpaMMy Ha | €HT
]/ICKJ'[}O'-{CH "4" H "5"
veM
oByuaroly Beinonnenue (nonxora [Ipou 100 100 100 0 0
HXCS © peanuzauuu) OOIT OO0 €HT
orpaHuye
HHBIMH Hons o6yuarowuxcs, ocousiux | Ipou 100 100 100 0 0
BOBMOKCHO OOIT 000 €HT
CTAMH
30pOBbS
U getei
UHBAHIIO Hons poaureneii, [Mpowg 98 98 98 0 0
B YIOBIETBOPEHHBIX KaU€CTBOM €HT
NPEeNOCTaBISEeMOH yClyru
o cBoeBpeMeHHO Tpou 95 95 95 0 0
YCTPaHEHHBIX HapylIeHHUIA, €HT




BbISIBJICHHBIX B pe3yjibTaTe

NPOBEPOK OpraHaMu

HUCIIOJIHUTEJIbHOM BllacTH

cy6bekToB PO,

OCYILECTBIIAIOIMMH QYHKUMH 10

KOHTPOJIIO U Haa30py B chepe

obpazoBanus

3.2. TToka3zaTenu, XapakTepH3yroLiie 00beM MyHHLIHNAIBHOH yeayru

TTokasateb, XapakTepH3YOLIHHT IMoka3arens, ITokasatenb obbema | 3HaueHue nokaszaTens Pasmep nnarei (ueHa, Homnyctiumbie
coAepKkaHHe MyHULUNAIBHOM YCIIYTH | XapaKTepH3yoIUil | MYHHLMNANLHOMN obbeMa tapud) ’ (BO3MOXKHbIE)
ycnosus (¢hopmbr) yciyru MYHHLHNAIBHOMN OTKJIOHEHUS OT
OKa3zaHHs yciayru YCTaHOBJIEHHBIX
MYHHLUIIABHOM nokasareneii kauecTna
ycayru MYHHLMIATBHOM
VHUKaNBHBIHA yeayru 6
HOMeEp
peecTpoBoi Haum | emumumua | 2021 | 2021 | 2022 | 2021 | 2021 | 2022 B B
sanucu * €HOBA | M3MEpeHHus | rofg rop | roa | rox | roa(l- | roxa(2- | npoueHrax |aGcomoTH
Hue | no OKEH |(ouepen| (1- | (2 | (ouep | iiron | #irox BIX
nokas HOIA roj | roa |eAHOIi | MIaHOB | MIaHOB nokasarej
O6pazosaren | craunaptet | Cdepot | CripaBo | HAMMEHOBA | ateng | HAUM | KOJ (unanc | mnaxo | inano | guna | oro oro X
BHBIE ACATENBHOCT | 4HHK HUe ¢ lenoa| ° OBBIH | BOrO | BOrO | HCOB | MepuOA | meproa
nporpammbl* u $opm nokasaren Hue * roa) |mepuo |nepuo| biif a) a)
1 na) aa) | ron)
1 ) 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0.6| OOIT0O00 | @I'OC | Obyuaromue | ouHas Hucno | Yeno 664 664 | 664 5%
A96AY08001 o, 3a obyua | ek
HCKITIOYCHHE FOLIKUX
M cs
o0yyaromux
ciac
OrpaHHYEHH
bIMH
BO3MOXHOCT
AMH




3710pOBbS H
aereid
MHBATHIOB

4. HopmaTtuBHbIC IPABOBBIC AKTBI, YCTAHAB/HMBAIOIIHE pa3Mep IL1aThl (LeHy, Tapud) 1160 NopsamoK ee (ero) ycTaHOBIEHHS

PexBU3UTHI HOPMATHBHOIO NPaBOBOI'O aKTa

BHUJ

NpUHSBIUKH OpraH nara HoMep

HaAaUMCHOBaHHue

2 3 4 5

5. [Mopsanok oka3aHus MyHHUMNANLHOM yCayru
5.1. HopmaruBHble PaBoBble aKThl, PEryJIMpPYIOLLME NMOPANOK OKa3aHHs MyHHLIUNANBHOM yCIyru
MepnepanbHblii 3akoH 0T 29.12.2012 Ne 273-03 "O6 obpazosanmu B Poccuiickoit ®enepanuu";
MenepanbHbiii 3akoH ot 06.10.1999 184-D3 «O6 obwiux npuHUMAAX OpraHM3aLMH{ 3aKOHOAATENbHbIX (MpeACTaBHTENBHEIX) H HCMIONHHUTETLHBIX OPraHoB
rocyaapcTBeHHOH BiacTH cyObexToB Poccuiickoit @enepauun»
®enepanbHslit 3akoH ot 06.10.2003 131-O3 «O6 obuikx NpUHUKNAX OPraHU3aldl MECTHOTO camoynpasneHus B Poccuiickoit @enepauun»
5.2. Iopsnok MHGOPMHUPOBAHHS MOTEHLUMANLHBIX NOTpebUTENEli MyHULIMTIANEHOM yCayrH

Crioco6 Cocras pasmeiuaeMoit HHpoOpMaLuu Yactota 06HOBREHUS
HHGOPMHUPOBaHUS HHbOpMaUUH
1 2 3

Hudopmuposanue npu
JM4HOM OO palleHHH

PaGOTHHKM yupexICHH BO BpeMsi PaOOTBI yUPEexACHUS B CITy4ae JIHYHOro oGpalleH s NoyyaTene MYHHLMIIANLHOM
YCITyTH Y (MITH) X POAUTENeH (3aKOHHBIX NPECTaBUTENel) NPeOCTABIAIOT HeoOXOAUMbIE pasbscHeHHs 00
0Ka3blBaeMOH MyHHUMNAJIEHOM yCyTe.

ITo mepe oGpaiuenus

ITucsMeHHO
HMH(POPMHUpOBaHHUE

Wnausuayansroe nucsMenHoe MHGOpMUPOBaHHe NPH 00paleHUH IPXIAH ITyTEM MOYTOBbIX OTIIpaBJieHHI1 MJTH MO
3/1EKTPOHHOH MouTe (B 3aBUCHMOCTH OT CMocoda JOCTaBKH OTBETA, YKA3aHHOTO B MUCHMEHHOM obpateHuH, unu
cnocoba oOpalieHHs 3aMHTEPECOBAHHOTO JIULA 33 HHOopMaLHER).

ITo mepe obpawenus

Koncynprauus no
TenepoHy

PaboTHHKH yupexieHus Bo Bpems paboTbl yupexKaeHHs B Cllydae obpalueHus nomyyatesnei MYHULMIATIBHOHN YCIYTH H
() ux poauTeneii (3aKOHHBIX NPEACTaBUTENCH)IO Tene(OHY NPENOCTABIAIOT HEOGXOAMMBIE pasbiAcHeHUs 06
OKa3bIBaEMOM MyHUUMOAIbHOH ycTyre.

ITo mepe obpatueHus

Hudopmauus B
MoMeIeHHH U Ha caiiTe
YUPEXKIACHUSA

UnpopmaLHOHHbIE MaTEPUAIIBI 110 MyHHUUNIANILHON yCIyTe, NPEAOCTABIAEMOM yUpekKICHHEM, B COOTBETCTEUM C
®deiepanbHBIM BaK“OHOM6OT 29.12.2012“N9 273-®3 "3axoH 06 obpa3zosanuu B PO", ¢ TpeGoBanuamu k CTPYKType
ouumansHoro caiita 06pazoBaTenbHOM OpraHU3aluy B MH - y "

dun p P | (OpMaLMOHHO-TENEKOMMYHHKALMOHHOM CeTH HHrepher”, a

TaKoKe popMat NpeoCTaBIeHHs Ha HeM 00s3aTelbHOM K pasMelieHHIo HH(popMaLuu 06 06pasoBaTebHO OpraHu3aLuM
2

yreepxkaerHsbie [Ipukasom PocobpHansopa ot 29.05.2014 N 785 "O6 yreepskaenuu Tpebosanuii k CTPYKTYpe
o¢uumanbHOro caiira o6pa3oBaTesnbHOI OpraHu3aLHK B MH(OPMALIMOHHO-TENIEKOMMY HHKALUMOHHOMH ceTH "Hurepuer" u
¢dopmarty npeacTapneHus Ha HeM HHGopMaruu',

ITo Mepe uzmeHeHus
HH)pOpMaLIHH




kd n *

Pa3nen 6
1. HaumenoBaHue MyHULMNAIBHON yeiyrk Peanuszanus ocHoBHbIX 061meoGpa3oBaTeanHbIx nporpamm
OCHOBHOT0 0011ero o6pasoBanus

2. Kareropuu notpeGuTeneii MyHHUMIATILHOR YCITyTH  A€TH-HHBAJHABL, HA 0MY

3. Tokasarenu, XapakTepusyrouue o0beM  (HIH) Ka4eCTBO MyHULMNABHOM yCIyrH
3.1. llokasatenu, XxapakTepusyrouie Ka4eCTBO MyHULIMNATILHOM yCITyr

Kon no o6wepoccuiickomy BA

perHoOHANILHOMY MepeYHIo

6asoBoMy MiH

96

YHUKaNbHbLH Honycrumeie
HOMEp (BO3MOXKHEIE)
peecTpoBoi 3HaueHue nokazatess OTIOHEHHA OT
sanucn * Hokasarens, o ITokasarens kauyecTBa MyHHUHNAIBHOI YCMYTH | KayecTBa MyHHUHMMANBHOR | 7 o onOB/ICHHbIX
XapaKTepU3yIoLUid ToKa3zaresnei
[Nokazatensb, xapakTepU3yroLHi ycnous (¢opmbr) yeayru KadecTBa
COZIePPKaHHE MYHHULIMNIANIBHOH YCIYTr| OKa3aHHsA MyHHUMITIBHON
MYHHLHNAIBHOM yenyru 6
YCIIyTH
eaMHuua | 2021 | 2021 | 2022 roa B B
usMepenus | roa |roa(1-i| (2-i roa |npouent|abeostor
no OKEU | (ouep | rom |mmanosor| ax HBIX
€1HOI1 | TTaHoBO 0 nokasare
Ob6pasopate | crannapthl { HauMeHoB | CripaBoyH | HAUMEHOBa HaHMe duHa ro nepuosa) JIsX
JILHBIE aHue HK (opm HHE HOBaH K(SDII HCOBBI | IEpHoAa
NporpamMmmsi nokasaren nokasaren ye 4 it ron) )
at at HaHMEHOBaHHe Moka3aress ¢
i 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0.5 | 0O 000 Oroc JETHU- HA Hons obyuaromuxcs OCBOMBILMX Ilpou 100 100 100 0 0
A96AD33001 HHBAJIM| AOMY 06pa3oBaTeNbHyIO IporpamMMmy Ha | e
IH)I nqn g s
Brinonuenue (nonnora [Tpout 100 100 100 0 0
peanusauun OOI1 OO0 €HT
Hons 06yyatomumxcs, OCBOUBIIHX Ipou 100 100 100 0 0
OOIT 000 eHT
Hoas ponurenei, Ipou 100 100 100 0 0




YAOBJIETBOPEHHBIX KAYECTROM €HT
NpeaocTaBaseMoi yciyru

Hons cBoeBpeMeHHO Ipon 100 100 100 0 0
YCTPaHEHHBIX HapyILIEHHUI, €HT

BBISBJICHHBIX B pe3y/ibTare
HPOBEPOK OpraHaMu
HCIOJIHUTENILHOU BacTU

cyObexToB PO,

OCYIIECTBASIOIUMMH GYHKLHH 110
KOHTDOJIO U Haz30py B chepe

o0pazoBaHus

3.2. Ilokasareny, XapakTepusyroume o6beM MyHHLHITAIBHON yCIyry

[Tokazatesnb, xapakTepu3yrOLLHii Iokazarens, Iokazarens o6bema | 3nauenue mokasarens Paszmep nnatni (uena, Honyctumsle
coaepxaHie MyHULUIIAILHON YCIyrd | XapaKTepu3yromuii MYHHUHITATILHOM obbeMa Tapugd)’ (BO3MOXKHBIE)
ycnosus (¢popmer) yeayru MYHULIUNAIbHO OTIJIOHEHHS OT
OKa3aHMs yeiyru YCTaHOBJIEHHBIX
MYHHUHMTIANIBHOM rnokasatesnei kadyecTsa
yCIyru MYHULUNATBHOMH
VHHKaTbHBIN yeayru
HOMep
peectpoBoit Haum | emummua | 2021 | 2021 | 2022 | 2021 2021 | 2022 B B
sanucu 4 C€HOBA | H3MEPEHHS roa roa ron ron | roa(1- | rog(2- NpoLeHTax (adcomoTH
Hue | no OKEM |(ouepen| (1-ii (2-i | (ouep | iiroa | it roz BIX
nokas HOH rox ( roa |exmHoii | ra”oB | miaHos roxasaresn
Obpasosaten | craugaptel | Ciepsl | CripaBoun | HauMeHOBa atens | HaUM | KOnl $uuanc | nnaxo | miano ¢una | oro oro X
bHbIE AEATC/IbH | MK GOpM Hue 4 eHosa| * OBBIA | BOro | Boro | Hcos TIEpUOA | nepHon
nporpammpl* OCTH noxa34aTen Hue * ron) |mepuo|mepuo| biii ) 2)
! Aa) | ma) | rom)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0.5| OOMTO0O | @IrOC |JETH- |[HA Hueno | Yeno 1 1 0% 0
A96A333001 HHBAJl | AOMY o0yua | Bek
HUIbI IOLIHX
cs

4. HopMaTHBHbIC IDaBOBBIC AKTBI, YCTAHABIMBAIOLINE PA3MeEp IUTaTH (LeHY,

Tapud) 1160 nopsanok ee (ero) ycraHopneHus




X <€ *

PekBu3suTHL HOPMaTHBHOTO INpaBOBOIrO aKTa

BH] HpPIHF[BlIIHﬁ opraH Jaara HOMEp

HaHMCHOBaHHe

1 2 3 4

5

5. TTopanok oka3aHus MyHHLUUITAIBHOM yCIyru

5.1. HopmaTHBHbIE NIPaBOBbIE aKThI, PEryHPYIOLIHE MOPSAOK OKA3aHUS MyHHUHNAIbHOM ycayru
Depepanbhblii 3ak0H 0T 29.12.2012 Ne 273-03 "O6 o6pasosanun B Poccuiickoii Denepatun";
DenepaibHblii 3akoH 0T 06.10.1999 184-D3 «O6 001wHX NPUHLUMNAX OpraHU3aLUu 3aKOHOAATENbHBIX
roCyapcTBEHHOM BIacTH CyonekToB Poceuiickoii Menepaiuny»

Depepanbhbiii 3akoH 0T 06.10.2003 131-D3 «O6 06LKMX NPUHLKMIAX OPraHU3AHH MECTHOIO camoynpasinenus B Poccuiickoii ®enepatyuy

5.2. opsinok MHGOPMHPOBAHHA MOTEHLMANILHBIX NOTPeGUTENEH MYHHUUOATBHOI yCIyru

(HpeHCTaBHTeﬂbelx) H HCIIOJIHUTE/IbHBIX OpraHos

Cnocob Cocras pasmemaemoit uHopmanuu Yactora o6HOBIEHMS
uHGOPMHUPOBaHHS HHpopMaLuu
1 2 3

HHbopMHpOBaHHUE NpH
JMYHOM OOpalleHHH
OKa3bIBAEMOl MyHULIMNIANLHOM yenyre.

PaGoTHuKH yupesaeHus BO BpeMs paGoThl yUpesxIeHUs B Cityae AM4HOro oOpalleHHs nonyyatenei MYHHLHNAIBHOIM
YCI1yrH 1 (MIH) uX poaureneii (3aKOHHBIX TpECTaBUTENCH) NPETOCTABIAIOT HEOGXOAUMBIE Pa3bACHEHUsS 06

[To mepe obparnenus

ITnceMeHHO
UHGOPMHUPOBaHHE
crnocoba obpalleHHs 3aHHTEPECOBAHHOTO JTHLA 32 HHpopMauueii).,

WnnuBuayansHoe nuecbMenHoe uHbOPMHUPOBaHKE NpU o6paLieH K TPaXaaH MyTeM NOYTOBBIX OTNPABIEHHIN MIIH 10
3NIEKTPOHHOM NouTe (B 3aBUCHMOCTH OT CMOCO0A JOCTABKH OTBETA, YKA3AHHOTO B NHCbMEHHOM O0palleHHy, Hin

ITo Mepe o6pawenus

KoHcynbTauus no
Tenedorny

PaboTHuKH yupesxeHus BO BpeMs paboThl YUpeaeHHs B ciyuae oOpawieHus nonyyareneii MYHULMANBHOHN YCIyru 1

OKa3bIBAEMOH MyHULIMIIANILHOM ycayre.

(1) X poauTeneii (3aKOHHEIX NPeACTaBHTENEH)O TeNeOHy NMPEeOCTABNAIOT HeOOX0OUMBIE pa3bicHEHHs 06

[o mepe oGpawenus

Hudopmanus B
noMellleHHH H Ha caiite
ydpexIAeHHuA

¢opmary npeacrasiicHHs Ha HeM UHbopManuu”,

MnopmauuoHHble MaTepHasIbl O MyHHLMNAIBHOM yCITyTe, IPeaoCTaBIACMOi] YUPEXKACHUEM, B COOTBETCTBUH C
@enepanbHbiM 3ak0HOM 0T 29.12.2012 Ne 273-D3 "3akou 06 06pasoatuy B P®", ¢ TpeGoBannamu k CTPYKType
oduuuanbHoro caiita oGpazosatenbHON OpraHU3aLUK B HH(bopMauI/IOHHO-Te.HeKOMMyHHKaLlHOHHOf/'I cet "Uureprer", a
TaKoKe popMaT NPeAOCTaB/IeHHs Ha HeM 0BS3aTeNbHOM K pasMeLeH IO unpopMaLmu o6 06pa3oBaTeNbHOI OpraHusauuy,
yrBepxaeHtsle Ipukasom PocoGpramsopa ot 29.05.2014 N 785 "O6 YTBEPIKIACHHH TPeOOBaHHIi K CTPYKTYpe
odHumanbHoro caiita o6pazoBarenbHON OpraHU3aLiy B nmbopmaunoHHo-TeneKOMMyHuKauMOHHoﬁ cetd "HHreprer" u

Io mepe usmenenus
HHpOopMaLMU

Paznen 7
1. HaumeHoBaHHe MyHHLMNAIBHON yenyry Peanusamus ocHOBHbIX 0611€06pa3oBaTeabHbIX Aaporpamm
OCHOBHOX'O o6mero o6pa3oBanus

2. Kareropuu notpebutenei MyHHLMNANBHOM yCIyrd  ofy4aomuecs ¢ OTPaHHYeHHBIMH BO3MOKHOCTS MU

Koa no obwepoccuiickomy
GazoBoMy wiu
PETHOHAILHOMY nepeyHo

BA96




spoposbs (OB3), (ananTuposannas) , OUHAS

< &

3. [okasateny, XapakTepusyroliue 00beM (k) Ka4ecTBO MyHHLIUTIATIBHON yCIyrH
3.1. TTokazaTenu, XapaKTepU3YIOLIHE KaueCTBO MyHULMNTATIEHOH yCIyr

YHHUKaIIbHbIi JlonycTHMble
HOMEp (BO3MOXKHBIE)
peecTpoBoit 3 OTKJIOHEHHUS OT
sanen * Hokasarers, . | ITokazarens KayecTBa MyHHLIMIIAJILHOM yCIIyTH Kall:g’;{:: P:aey:ﬁ:ifr?:;::oﬁ yCTaHOB“eHHEIX
XapaKTepu3yHOIIHi rokazarteliet
[Moka3zarenb, XapaKTepH3yOLIHMH ycanosus (Gopmbi) yeryru KauecTBa
coep:KaHHe MyHHULHMAIBHOM YC1yru OKa3aHHsl MYHHLUTATBEHOM
MYHHLMTIATLHOM yenyru 6
yCIIyTH
enuauna | 2021 | 2021 | 2022 rox B B
usmepenus | rox |rom(l-i| (2-i roa |npoueHT abcomot
no OKEH | (ouep| rom [mnaHoBOr| —ax HBIX
€HOi | IITaHOBO 0 roKasare
OGpasosare | crangapTs! | HaumeHoB | CripaBoYH | HANMEHOBA duna ro nep1ona) X
JIbHBIE aHue UK popMm HUe HAUME! on HCOBBI | IEPHOAA
MpOrpaMMbl nokazaresn ToKasaren HOBaH | 5 |~
4 fironm) )
at st HaMMEHOBaHue Mokasarens * He
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0.56 | OOIT OO0 | ®rocC ouHan Jlona ofy4atouuxcs ocsouBLyx | ITpory 20 20 20 0 0
A96AA00001 06pa3oBaTebHyIO NPOrpaMMy Ha | eHT
ll4" u "5"
BrinonHenue (NoJHOTa [Tpoy, 100 100 100 0 0
peanuzauun) OOIT 000 eHT
Jlons o6yuatomuxcs, ocsorsux | ITpor 100 100 100 0 0
OOIT 000 €HT
Jlonst popuTene, [pony 90 90 90 0 0
Y/IOBJICTBOPEHHBIX Ka4€CTBOM €HT
TpeJOCTaBIIAEMOM YCIyTH
Jlons CBOEBPEMEHHO [Tpoy 100 100 100 0 0




*

<

Y

MPOBEPOK OpraHaMu

cyOonbextoB PO,

obpa3zopaHHs

YCTPaHEHHBIX HapyILIEeHUH,
BBISIBJICHHBIX B pe3ysibTare

HCHOJIHUTEJIGHOH BIaCTH

OCYLIECTBIAIOLINUMH GYHKLHH 110
KOHTPOJTIO U Hai3opy B cdepe

CHT

3.2.

[Tokazarenu, xapaktepusymouie 06beM MyHULMIANBHOM YCIyTH

IMokazarens, xapakTepu3yrOLLHii ITokazarens, IMoka3zatens oobema | 3HaueHue nokaszarens | Pasmep nnatsl (UeHa, JomycTumele
CoZleprKaHue MyHHLHMIIABHON yCNyru |  XapaKTepU3yIuid MyHULHOANbHON obbrema Tapud) ’ (BO3MOXHBIE)
ycroBus ($opMsl) YCIIyTHl MYHHLUMIATBHOM OTKJIOHEHHS OT
OKazaHus yCILyTH YCTaHOBJIEHHBIX
MYHULHIATBHON noxaszarenel KauecTBa
yCIIyru MYHHLHIAIBHON
VHHKaIbHBIi yenyru ®
HOMep
peecTpoBoii Haum | enunuua 2021 | 2021 | 2022 | 2021 | 2021 | 2022 B B
3anucu * €HOBA | U3MEpCHHS rog ron | rog | rom | roa(l-|rox(2- | mpoueHTax [abcoMOTH
uue | no OKEMU |(owepen| (1-it | (2-it | (ouep| #iron | #rop BIX
nokaz HoOM ronq | roa |enHoii| raHoB | miaHoB nokazsare’
Obpasosaren | cranaaptsl | Coepsl | CripaBouH | HAUMEHOBA | aress | HAMM | KO | umaHC | nano | nnaxo | ¢uHa | oro oro AX
bHbIE AeSTeNbH | MK GopM HHE 4 enopa | ° OBBIH | BOro | BOro | HCOB | MepHOJ | HEPHOA
nporpamMmsl* ocTH nokasaren nue 4 rox) |mepuo|mepuo| biid a) a)
at na) | npa) | rom)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0.6 | OOIT1 OO0 oroc OuHast Yucno | Yeno 10 10 10 15%
A96AA00001 ofyua | Bek
FOLIMX
csl

4. HopMaTHBHBIC PaBOBbIE aKTbl, YCTAHABIMUBAIOLIKE pa3Mep mwiathl (LeHy, Tapud) 1160 nopsaok ee (€ro) ycraHOBIEHHS

PexBU3UTHI HOPMATHBHOIO NPaBOBOIrO aKTa




¥ < 2 ]

BUJL

I'lpI/IHSIBUIl/lﬁ OopraH jJara HOMEpP HaAaUMCHOBAHHE

2 3 4 5

5. lopagok oka3aHUA MyHHUMNAIBEHOMN yCyrH
5.1. HopmaTHBHBIE NIPaBOBBIE aKThI, PEryJIHPYIOLIHE MOPAA0K OKa3aHUs MyHHLMIANBHOH yCIyrH
@enepanbHblii 3akoH o1 29.12.2012 Ne 273-®3 "O6 obpazosanuu B Poccuiickoit @eaepauuu’;
DenepanbHblii 3akoH oT 06.10.1999 184-03 «O6 061X NPUHIMAAX OPraHU3aLUMK 3aKOHOAATENBHEIX (MPEACTABUTENBHBIX) H HCTIOJHHTE/IbHBIX OPTaHoB
rocyaapcTBeHHOMR BiacTu cyobekToB Poccuiickoii ®enepaumy»
DezepanbHblii 3axk0H 0T 06.10.2003 131-D3 «O6 061KX NPUHLMIAX OPraHU3alkK MECTHOTO camoynpasieHus B Poccuiickoil Denepaupi»
5.2. Ilopsinok MHPOPMHPOBAHHKS MOTEHUHAIBHBIX TOTPeOUTENEH MYHHULMIIATBHOH YCIYTH

Yactora 0GHOBEHHUS

Crniocob Cocras pa3meruaemMoii nHGpopMaLHu
MHGOPMHPOBaHHS HHQOpMaLUK
1 2 3

Hudopmupoanue npu
JIUYHOM OfpalleHHH

PaGoTHHKH yupesxeH s BO BpeMs paboThl YUPEKIEHHS B CILyHae JIMYHOro 0bpalleHHs NoMyyaTeeii MyHHUMTATLHOH
yeIyru v (Miu) MX poauTenei (3aKOHHBIX Mpe/CTaBHTeNel) NPEeAOCTaBIIIOT HEOOXOAUMbIE Pa3bsCHEHHS 00
OKa3blBaeMOH MyHULMOANBHON yCyre.

ITo mMepe obpauieHs

ITucemeHHO
HHbOpMHUpoBaHUE

I/IHIIPIBHZIya.HbHOC NMUCBbMCHHOC HH(bOpMPIpOBaHI/Ie TpH o6pamemm rpaxkaaH nmyTeM novYToBbIX OTHpaBJICHHﬁ HJIH 110
3J'ICKTpOHHOl71 noure (B 3aBHCHMOCTH OT crocoda JOCTaBKM OTBETA, YKa3aHHOIO B NUCbMEHHOM 06pauleHm(, WJIH

croco6a oOpallieHus 3aHHTEPECOBAHHOrO JIMLA 38 HH(pOopMalHei).

[To mepe obpatuenus

KoHcynbrauus no
TenedoHy

PaGOTHUKH yupexIeHUs BO BpeMs paboThl yUpEesKACHHs B Cilyuae 0OpaileHus NonyyaTenel MyHMUMNIATBHON YCIYrH 1
(M) HX pouTeNeli (3aKOHHBIX NPECTABUTENE )0 TenedOHy MPENOCTABIAT HEOOXOAUMbIE pasbACHEHHs 00
OKa3b1BAEMOH MYHHLUITATEHOH YCITyTe.

[To mMepe obpateHKs

Hudopmauus B
MOMEIIEHHH U Ha caiiTe
YUpexAcHUS

HudopmauroHHsie MaTepHanbl O MyHHUMIANIBHOH ycilyre, IPeJoCTaBIAeMOH yUpEKIEHHEM, B COOTBETCTBHH C
®enepanshbiM 3akoHOM 0T 29.12.2012 Ne 273-D3 "3akoH 06 o6paszosauu B PO", ¢ TpeboBaHMAMH K CTPYKTYpe
ohHULMAILHOTO caiiTa 06pa30BaTe/LHON OpraHU3aLHMK B HH(OPMALMOHHO-TEIEKOMMYHUKALIMOHHOH ceTu "HnTepHer”, a
TakKe (OPMAT NPeJOCTABACHUA Ha HeM 00A3aTebHOI K pasMeLueHuto nHdopMaLuu 06 00pa3oBaTesbHOI OpraH13aluH,
yreepaaeHHble [Tpukazom Poco6puanzopa ot 29.05.2014 N 785 "O6 yrBepkaeHuH TpeboBaHuii K CTPYKType
oHUMATLHOrO caiiTa 06pa3oBaTe/IbHOM OPraHMU3aUMy B HH(OPMALHOHHO-TEICKOMMYHHKALIMOHHOH ceTu "HHTepHeT" u

(opmaty npeacrasieHus: Ha HeM HHbopMauuu'.

o mMepe n3MeHeHHd
uHbOpMaLUH

1. HaumenoBaHHe MyHULMNIANBHOM yciayrd Peajin3anus ocHOBHBIX 00111e00pa3oBaTe/IbHBIX POrpaMMm
OCHOBHOTI'O o61mero o0pazopanus

Pa3snen 8

2. Karteropuu notpebureneii MyHHIMNAILHOM YCOyrH 0oGyualouHecs C OrpaHHYeHHbLIMH BO3MOKHOCTSMH
3poposbs (OB3) , na nomy AJAIITUPOBAHHAS

3. Iloka3zaTenu, XapakTepusytouine 00seM U (MIIH) KauecTBO MyHHLMNANBHON yCIyrH

Kon no obuepoccuiickoMmy
6azoBoMy WM
PErOHANBHOMY MEPEUHIO

BA96




3.1. [Noka3zarenu, XapakTepU3yIOIHe Ka4eCTBO MyHHLIMIAILHON yCIyr

VHuKkanbHbIH

JlomycTumble

HOMeEp (BO3MOXKHBIE)
peecTpoBoOi OTKJIOHEHHS OT
3anucH * [Toka3arens, . 3HauCHHUE roKasaTens . | yCTaHOBIEHHBIX
XapaKTepu3yowHii [ToxasaTesnb KauecTBa MYHHLMIAIBHOM YCIyTH | KAueCTBa MyHHUMNIANLHOR | = oo o
[Mokazaresb, XapaKTepU3YIOLIUi ycnoBus (¢opMbl) yenym KayecTBa
coiepkaHHe MyHHLIMTIAIBHOM yCIIyru OKa3zaHuA MYHHULUTATBEHOM
MYHHULMAJIBHOH yenyru 6
YCIIyTH
emuunua | 2021 | 2021 | 2022 ron B B
usmepenus | rom |roa (1-it | (2-# rox \mpouent|aGeotoT
no OKEH | (ouep| rom [mnaHoBor| ax HbIX
eHOli | NIaHOBO 0 riokasare
Obpasosare | cTaHAapThl | HAUMEHOB | CHpPaBOYH | HAMMEHOBA duna ro |nepuosa) X
JIbHBIC aHue UK opm HHe Halve KOl | HCOBBI | [Teproaa
NPOrpaMMBl roKasarelt nokasares HOBAHL s 14
4 ii ron) )
at a4 HaUMEeHOBaHHe TokasaTesns ¢ He
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0.56 | OOIT000 | @Ir'oC Ha nomy Hons o6yuatommxcs ocBousikx | Ipou 0 0 0 0 0
A96AY433001 00pa3oBaTenbHyO NPOrpaMMy Ha | €HT
"4" u "5"
Brinonaesue (noaHoTa ITpou 100 100 100 0 0
peanu3alum) OCHOBHOM eHT
o61ieobpazoBarebHOi
nporpamMMsl OCHOBHOFO o01ero
obpazoBaHus
Jons obyuatowmxces, oceousiuHx | Ipoy 100 100 100 0 0
OCHOBHYIO €HT
00111e00pazoBaTENbHY IO
NpOrpaMMmy OCHOBHOrO 0611ero
obpasoBaHus
Hons ponurenei, [powy 90 90 90 0 0
YAOBJIETBOPEHHBIX KAYECTBOM €HT




(&

NPeOCTABIISAEMOI yCITyrH

Hons ceoeBpeMeHHO
YCTpaHEHHbIX HapyLIEHHH,
BBISIBJICHHBIX B pe3ysbTaTe

NPOBEPOK OpraHaMu

HCIIOMTHUTENLHOH BJIACTH

cy6nektoB PO,

OCYILLECTBIISIOWHUMH GyHKLMH MO
KOHTPOJIIO U HaJ30py B cepe

obpa3zoBaHus

Ipon
€HT

100 100

100 0 0

3.2. INokasatenu, xapakrepH3yolie 06beM MyHHLIMIAILHOHN yCIyrH

[okazaTens, XxapakTepH3yroLuii [Mokazarens, ITokasatens o6bema | 3HaueHue nokasarens | Pasmep mnatel (LeHa, Jonyctimsle
CO/IePKaHHE MYHHLIMMTAJIBHON YCIYT |  XapaKTepH3yIOLHii MYHHULMIATBHOM obBveMa Tapug) ’ (BO3MOKHBIE)
ycnoBus (opmsi) yCIyrH MYHHLIUIQIbHOH OTKJIOHEHHS OT
OKa3aHus ycayru YCTaHOBJCHHBIX
MYHULMANbHON MoKasareseil kauecTsa
yCIyrH MYHHLUNAIbHOH
YHUKaNbHBIHA yCJayru 6
HOMEP
peecTpoBoil Haum | enunuua 2021 | 2021 | 2022 | 2021 | 2021 | 2022 B B
sanucH * €HOBA | M3MepeHus | rof rog | roag | rom | rom(l- | rox(2- |mpoueHTax [abCOMOTH
Hue | no OKEHN |(ouepen| (1-# | (2-f | (ouep | #Hiroa | iiron BIX
nokas HO#H ron | roA |eaHoii | MIaHOB | INIAHOB nokasared
O6paszosarten | craunaptsl | Cdepbl | CnpaBouH | HAMMEHOBA | arens | HAMM | KOA | humanc | mnaHo | mnauo | ¢uua | oro oro ax
bHBIE fesTenst | MK popM Hue 4 enosa| ° OBBI | BOro | BOro | HCOB | EPHOJI | IEPHOL
l'IpOl'paMMbl4 OCTH nokKasartesi HUEC 4 [*0]_1) TNEPHO | IEPUO bIli a) a)
a na) na) | rom)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0.6 | OOIT OO0 oroc Ha nomy Yucno | Yeno 1 1 1 30
A96AY33001 obyua | BeK
FOLLUX
cs

4. HopMmaTiBHbI€ MPaBOBbIE aKThl, YCTAHABINUBAIOLIME pa3Mep IUIaThl (LieHy, Tapud) 11bo nopaaok ee (ero) ycTaHOBICHHUS




PexBu3uThI HOpMaTHBHOI'O OIPaBOBOI'0 aKTa

BHUJ

HpPIHﬂBU.IHﬁ oprad Jara HOMEp HauMCHOBAHUC

2 3 4 5

5. Tlopanok okazaHus MyHHLIMAANEHOHN yCayru
5.1. HopMmaTHEHBIE IPaBOBBIE AKThI, PErYIHPYIOLLHE MOPAROK OKa3aHUA MyHHLUNATBHOH YCITyrH
®denepanbhbiii 3akon oT 29.12.2012 Ne 273-@3 "O6 obpasosanun B Poccuiickoit ®enepauunu”;
®enepanbhbiii 3akoH oT 06.10.1999 184-03 «O6 o61KMX NPUHLKIAX OPraHU3aLMH 3aKOHOAATE bHBIX (TIPEACTABHTE/IbHBIX) H HCTIOJHUTENIBHEIX OPraHoB
rocyaapcTBeHHoii Bnacti cyonekroB Poccuiickoit denepauun»
Denepanphslii 3akoH oT 06.10.2003 131-03 «O6 061KX NPUHLMIAX OpraHK3alMi MECTHOrO caMoymnpasiients B Poccuiickoil ®enepauuu»
5.2. Nopsaox uHbOPMHPOBAHHs NOTEHUHANIBHBIX NOTpebHTeNeH MyHULIMNIANBLHOMA yenyru

Cnocob Cocras pasmemmaemoii HHpopMauun YactoTta 06HOBIEHHUS
HH(OpMHUPOBaHHS HHbOpMaLHU
1 2 3

HudopmupoBaHHe MpH
JMYHOM obpatieHuH

PaGOTHHKH yUpex/IeHHs BO BpeMsl paboThl yUpexIeHHs B Cllydae THYHOro oOpalleH s noyyaTesed MyHHIMNAIbHOM
yciyry ¥ (WIK) MX poauTeneii (3aKOHHBIX MPECTaBUTENeH) NPEOCTABAIOT HeO6X0AUMBIE Pa3bACHEHHA 00
OKa3blBacMOH MYHUUHOATIBHOMN yCIIyre.

IMo mepe obpaiueHus

ITuceMeHHO
uHopMHUpOBaHHE

HuausuayanbsHoe MUCEMEHHOE HHOpMUpOBaHHe MpU 00pallieHHH rpakaaH MyTeM MOYTOBLIX OTIPABIEHHH WK MO
3EKTPOHHO# NouTe (B 3aBUCHMOCTH OT Croco0a I0CTaBKH OTBETA, YKa3aHHOrO B MMCbMEHHOM 00paILEHHH, WK
crocoba o0pallieH s 3aHHTEPECOBAHHOrO JIHLA 338 HHbopMaLueit).

[To mMepe obparueHus

Koncynbranus no
tenedoHy

PaboTHUKH yupexaeHus Bo BpeMsi paboThl yupeskaeHus B ciay4ae oOpalueHus moyyarenei MyHHLMITAILHOH YCIyTry 1
(unu) MX posiMTEIEH (3aKOHHBIX MPEACTABUTENEH)IO TenedoHy NpeaoCcTaBIsiOT HCOOX0AUMBIE Pa3bACHEHHUS 00
OKa3bIBaeMOH MyHHUHMAILHOMN yCIyTe.

TTo mepe obpaweHus

Hudopmauus B
MOMeLIEHHUH U Ha caliTe
y4pexaeHHsA

HudopMaLnoHHbIe MaTepHalibl 10 MyHHLMNANBHOM YCIIyre, NPeA0CTaBIIeMOM YUPEKAEHHEM, B COOTBETCTBHH €
®enepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-D3 "3akon 06 o6pazosanuu B PD", ¢ TpeboBaHHAMH K CTPYKTYpe
oduLHaNBEHOrO calita 06pa3oBartenbHON OpraHM3aluuy B HHGOPMALHOHHO-TeIeKOMMYHHKALUMOHHOH ceTH "HHTepHeT", a
TaKke (PopMart NpeJocTaByieHus Ha HeM 00s3aTenbHOM K pasmellieHHIo HH(opMauuu 06 00pa3oBaTeNbHOM OpraH13alky,
yrBepkaernsie [Ipuxaszom Pocobpraazopa ot 29.05.2014 N 785 "O6 yrBepxaeH!H TpeGoBaHUMH K CTPYKType
ouuMaNBHOro caiita 00pasoBaTe/ibHOM OpraHu3aLiK B HHPOPMALMOHHO-TENIEKOMMYHHKALMOHHOM ceTH "HHTepHeT" 1
dopMmaty npeacrasiaeHus Ha HeM HHGopMaLuH'.

ITo Mepe n3MeHeHHd
HHpOopMaLHH

1. HaumeHoBaHue MyHHIIMNAALHOM yenyrd Peanzanns ocHOBHbIX 001e00pa3oBaTebHbIX IPOrPamMMm
CPEJHEI'O o6mero o6pazoBanns

Pa3znen 9
Koz no obuiepoccriickoMy
0a3oBoMy WM
PErHOHAJILHOMY MEPEUHIO

2. Kareropuu norpebureneii MyHULHNANBHONH YCIIyTH A€TH-HHBAJIHALI, HA A0MY

3. Iloka3areny, xapakTepHu3yroiye 00beM U (WIK) Ka4eCTBO MyHHULIMNANBHON yCIyru

bb11




3.1. IToka3zaTenu, XapakTepHu3yolile KaueCTBO MyHULIMITAILHOH yCiIyr

YV HUKATBHBIN

HonyctiMele

HOMeEp (BO3MOKHBIE)
peeCTpOB?ﬁ 3HAYCHHE [IOKA3ATENS OTKJIOHEHHA OT
safucH Hokasatens, TMoka3zarens kauecTBa MyHHLIMIATbHOH BHO} | ) OHOBTICHIBIX
XapaKTepH3YOMHii YHHIL OH yCIyru | KayecTBa MyHULHMMAJIBHO HokasaTenei
[Nokazaresnb, XapaKTepH3yIOLLHii ycnoBus (popmbl) yeryru KayecTBa
coeprkaHie MyHHLUMNANBHOM YCayry OKa3aHHSA MYHHLHNAJIBHOM
My HULIMNAIBHOM yenyru 8
yciyru
emuuuua | 2021 | 2021 | 2022 roa B B
m3MmepeHus | roa |rox (1-i| (2-fi rox |nmpoueHT|abcontoT
no OKEHM | (ouep| rom |mmaHoBor| ax HbIX
€IHOH | IIaHOBO 0 nokasare
ObpasoBare | cranaapts! | HaUMeHOB | CripaBoyH | HAUMEHOBA duna ro nepuoza) JISX
JIBHBIC aHUue HK (1)OpM HUEC HaHMe KOO | HCOBBI nepnona
nporpamMMsl nokazaTes nokasaren HOBiH > |iiron) )
at at HaMMEHOBAHHE MoKa3aTess ¢ He
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021120.99.0.6 | OOIT COO roc JETH- HA Hons obyuatomuxcs ocsousiuux | [pou 100 100 100 0 0
B511A333001 HHBAJIM| OOMY o0pa3oBatesbHyIO IPOrpamMMy Ha | €HT
HLI "4" Hu "5"
Beinonuenue (nonHora ITpou 100 100 100 0 0
peanuzauuy) OOIT COO €HT
Houns obyuatomuxcs, ocsousiunx | [pou 100 100 100 0 0
OOI1 COO €HT
Hons poourene, I1pon 100 100 100 0 0
YIOBIETBOPEHHBIX KaUeCTBOM eHT
NpefoCTaBseMOit yCayrH
Jons cBoeBpeMEHHO Tlpouwg 100 100 100 0 0
YCTpaHEHHbIX HapyLUEeHHI, €HT




BbISBJIEHHBIX B pe3y/ibTaTe
MPOBEPOK OpraHamMu
HCITOTHUTEIbHOM BJaCTH
cyOobekToB PO,
OCYILECTBISIOIUMH QYHKLUH 11O
KOHTpOJIO M Haa3opy B chepe
o0pazoBaHus

3.2. Tokasatenu, XapakTepu3yrouue 06beM MyHHLHIAIBHOH YCayru

Iloka3aress, XapakTepuU3yOIUH [Toka3zatens, IMokasatens oObema | 3HaueHue nokasarens | Pasmep mnatel (LieHa, Jomyctumele
coziep)kaHUe MyHHLMITANBHOMN YCIIYri | XapaKTepH3YFOLLHH MyHHLHMIIATbHON obbema Tapud) ’ (BO3MOXKHBIE)
ycnosus (popmsr) yciayru MYHHLHMNIATbHOH OTKJIOHEHUS OT
OKa3aHUA yCIayru YCTaHOBJEHHBIX
MYHHULUMNATIBHOM NoKazaresneil kauecTsa
ycayru MyHHLMIaTbHOM
YHuKanbHbIH ycnyru 6
HOMep
peecTpoBoi Haum | emununa | 2021 | 2021 | 2022 | 2021 | 2021 2022 B B
3anucy ¢ €HOBa | U3MepeHus | Tof ron | rog | roa | roa(l- | rom(2- | npoueHTax [abCcOMOTH
nde | mo OKEW |(ouepen| (1-ii | (2-it | (ouep | Hirom | iirox BIX
MOKa3 Hoi rog | roj |eaHoOi | MnaHoB | [JIAHOB noKasarein
Ob6pasosaren | crannaptel | Ceéepbl | CnpaBouH | HAMMEHOB2 | atens | HAMM | KOX | punanc | niawo | niano | duna |  oro oro aX
bHBIE AesTensH | Mk Gopm HHE 4 |emoBa| * OBBIif | BOro | BOro | HCOB | HEpPHOJ | IEPHOL
l'lpOl"paMMbl4 OCTH rokKasaren HHE 4 ron) MePUO | IEpUO BbIH a) a)
4
o Ja) Ja) | ron)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021120.99.0.6 | OO0 COO roc AETH- |HA Yucno | Yeno 1 1 1 30 0
B11A333001 HHBAJl {AOMY obyua |Bek
Wbl IOLIHX
cs
4. HopmaTuBHbI€ NIPaBOBbIE aKTbl, YCTaHABIUBAIOLIHME pa3Mep IIaTs! (LieHy, Tapud) b0 MOpAAOK ee (ero) yCTaHOBIEHHUS
PeKkBU3UTBI HOPMATHBHOIO NIPABOBOTO aKTa
HaUMEHOBaHHUE

BU

NPUHABUIMHA Oprad

Aara HOMED




5. Ilopsinok okazaHuss MyHULMIANBHOH YCITYTH
5.1. HopmartuBHEIe NpaBoBBIE aKThI, PETYANPYIOLLHIE NOPSAOK OKA3aHHA MyHHLMIIAIBHON YCITyTH
®enepansHblii 3akoH ot 29.12.2012 Ne 273-03 "O6 obpasosanuu B Poccuiickol @enepauun”;
®enepanbHblii 3akoH oT 06.10.1999 184-03 «06 o6LIMX NPUHLMNAX OpPraHU3aLK 3aKOHOAATENbHBIX (TPeACTaBUTENbHEIX) H HCTIOMTHUTEBHBIX OPraHOB
rocynapcTeeHHol Bnacti cyonektos Poccuiickoii @enepaunn»
MenepanbHblii 3akoH ot 06.10.2003 131-D3 «O6 o6uIMX MPUHLKMNAX OpraHu3alii MECTHOro camoynpasneHus B Poccuiickoit @enepauuny»
5.2. TTopsnok MHGOPMUPOBAHUS MOTEHIMAIBHBIX NOTpeOUTENEH MYHHUMIAIBHOH YCIyTrH

Cnocob Cocrtas pa3mewaemoii HHbopMaLuu Yacrtota 0OHOBIEHMS
HH(OpMHpPOBAHHS HHdopMauuu
1 2 3

HudopmupoBanue npu
JIMYHOM OO paLleHUH

PaGoTHuKH yupexxaeHHs BO BpeMs pabOThI yUpexAeHHs B Cliyuae JIWYHOro obpalieHus noayyaTened MyHHLUNAIbHOK
yCAYyTd W (WiK) MX poauTenei (3aKOHHBIX NPEACTABUTENCH) Pe0CTaBIAOT HEOOX0AUMBbIE Pa3biACHEHHS 00
OKa3biBaeMOH MyHHLMOATBHOHN yCITyre.

ITo mepe obpaiueHus

ITucemenHO
utdopmupoBaHue

WHauBuayanbHOe MUcbMeHHOe HHPOPMHPOBaHHe MpH o0palleHHH MPOKIAH MyTeM MOYTOBLIX OTIPABJIECHHH HITH MO
9MEKTPOHHOM NoyTe (B 3aBUCUMOCTH OT CN0co6a A0CTaBKH OTBETA, YKa3aHHOTro B MUCBMEHHOM O0palleHHH, HITH
cnocoGa obpalieHHs 3aMHTEPECOBAHHOTO JIMLA 33 MHGOpMaLHeH).

[To mepe obpaiueHus

KoHcynbrauus no
TenedoHy

PaGoTHHKH yupexaeHus Bo BpeMst paboThl yUpexaeHHs B cily4ae oOpallieHus Nmoyyareeid MyHHUMNIAILHOM yCIyTH 1
(un) ux poauteneli (3aKOHHBIX MPEACTaBUTENEH)IIO TeseGOHY MPEAOCTaBNAIOT HeOOXOAUMBIE Pa3bACHEHHs 00
OKa3bIBacMOH MYHHLIMNANBLHOH yciyre.

Mo Mepe obpaLueHHs

Hndopmauus B
MOMELLEHHH U Ha caiiTe
YUPEKICHUS

HHdopmaunoHHbIe MaTepyasbl N0 MyHULMIAIBHON yCIyre, NPeaoCTaBseMOi YUpeKACHHEM, B COOTBETCTBUH C
MenepanbHeIM 3akoHOM 0T 29.12.2012 Ne 273-03 "3akoH 06 o6pazosanuu B PO", ¢ TpeboBaHUAMHU K CTPYKTYpe
oduLHanbEHOro caiita 06pazoBatenbHOM OpraHu3aLuH B HHGOpMaLMOHHO-TeNeKOMMYHUKaLIMOHHOH ceTH "HHTepHeT", a
Takke hopMat NpefoCTaBIEHUS Ha HEM 00s3aTeNbHOMN K pasMelleH o HHopmauuu 06 o6pa3oBaTe/bHON OpraH13aLitH,
yteepsxkaenHsie [Ipukasom PocobpHanzopa ot 29.05.2014 N 785 "O6 yreepxnenun TpeboBaHUi K CTPYKType
oduuHaLHOro caiita oGpasosaTe/ibHOM OpraHu3aLUH B UHGOPMALIMOHHO-TENEKOMMYHHUKALMOHHO#H ceTu "HHTepHeT" 1
¢dopMaTy npefcTaBiaeHus Ha HeM uHdopMauuu”.

ITo mepe M3MeHeHHs
uHGopMaLHH

1. HaumeHoBaHue MyHULUMNAIBLHO# yeiiyrd Peann3zanust ocHOBHBIX 00111e00pa3oBaTe/IbHBIX MPOrpaMMm
cpeaHero obmero oopaoBaHus

Paznen 10

2. Kareropuu notpebureneii MyHHUHNaIBHON yCiyrd  ofyqalomuecs 3a HCKJIIOYeHHeM 00y4aroluxcs ¢
OrpaHHYeHHbLIMH BO3MO:KHOCTSIMH 310poBbsi (OB3) u pereii-unBanaunos

3. INokasareny, Xapakrepu3syomiie o0beM U (HWIH) Ka4eCTBO MyHHLIMIAILHOH yCIyru
3.1. Ioka3aTenu, XapakTepU3yIOLLHE KAYECTBO MyHHLIMNAILHON YCIIyT

Koa no obiepoccuiickomy
6azoBoMy WU
peruoHaNbHOMY MEPEUHIO

Bbb11




" L L
VHUKaNBHEIA HonycTumbie
HoMep (BO3MOJKHBIE)
peecTpoBoit OTKJIOHEHHS OT
3anucH * [Nokazatens, . 3Hasenue nokasaresa .. | ycTaHOBIEHHBIX
xapaxcTepusyrouil [Moka3zaTensb kayecTBa MyHULMNANLHOH YCyrd | KauecTBa MyHHUMNAIbLHOH CokasaTenei
[MokazaTens, XapakTepH3yloLIuit ycnoBust ((popMbl) yenyra KayecTBa
COIePKaHHE MYHULMMATBHOH YCIyru OKa3aHus MyHHULIMITANbHOH
MYHHLIMIIILHOM yemyru
yCnyru
emundua | 2021 | 2021 | 2021 rog B B
usMepenus | rox |roa(l-ii| (2-i rox [mpouent|abeosmor
no OKEM | (ouep| rom |mnaHoBor| ax HBIX
e[IHOi1 | 1naHoBo 0 nokasare
O6pazosare | cranpapThbl | HauMeHoB | CripaBOUH | HAUMEHOBA HaHMe duHa ro | nepona) JISX
JIBHEIE aHue UK opm HUE vopar | KOA | HCOBBI | Mepuonia
MPOrpamMMel nokasaren nokazaren 4 5 liirom) )
at a4 HaUMeHOBaHuUe TokaszaTeJis * He
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021120.99.0.6 | OOI1 COO roc oyHast Hons obyuatoumxcs ocsouBwinx | [Tpoy 50 50 50 0 0
B511A408001 o0pa3oBaTenbHyIO IporpaMMy Ha | €HT
H4" H "5"
BeinonueHve (noiHoTa [Mpon 100 100 100 0 0
peanmuzanuu) OOIT COO €HT
JHons obyuatomuxcs, ocousLunx | ITpor 100 100 100 0 0
OOI1 COO €HT
Hons poautenei, Ipoy 95 95 95 0 0
YIOBJIETBOPEHHbBIX KAYECTBOM €HT
NpenoCTaBiIAeMOH yCIIyru
Josist cBOEBpEMEHHO IMpout 100 100 100 0 0
YCTPaHEHHBIX HapyLIEHUH, €HT
BBISIBJIEHHBIX B pe3y/bTaTe
MpOBEPOK OpraHaMu
WCIIONHHUTENBHOH BIacTH
cybnexros PO,




n

OCYLLECTBIAIOWUMHU QYHKLHH 1O
KOHTPOJIIO H HaA30pY B chepe

o0pazoBaHus

3.2. Iloka3zateny, Xapakrepusyrolue o0beM MyHULHIAIBHON YCIIyTH

Iokazaress, xapakTepu3ylomui [okasarens, IMokazatens obbema | 3HaueHue nokaszatend | Pasmep rnatel (ueHa, JomycTumele
cojlepskaHue MyHULIMIIANBHOR YCIYrH | XapaKTCpPH3YHOLUMH MYHULMTANBHOH o0bemMa Tapud) ’ (BO3MOXKHBIE)
yciioBHs (HOpMBI) yCIIyrut MYHHLUNATEHOR OTKJIOHEHHS OT
OKazaHus ycnyru YCTaHOBJIEHHBIX
MyHHLMOATBHON noxasateJiei KauecTsa
yclyru MYHHIMIIATBHOH
YHUKaNbHBIH yemyru
HOMeEp
peectpoBoit Haum | eaunuua 2021 | 2021 | 2022 | 2021 | 2021 | 2022 B B
3anucu ¢ €HOBa | U3MepeHHs | TroX rog | rox | roa |rom(l-| roa (2- | mpoueHTax [aDCOMIOTH
uue | mo OKEM |(ouepen| (1-it | (2-i1 | (ouep | iirox | iiron BIX
nokKas HOH roa | rox |eaHOH | NIaHOB | MIAHOB NoKasaTen
OGpasosarten | crangaptel | Cdepbl | CnpaouH | HAMMEHOBA | arens | HaUM | KOX | hunanc | mano | nnawo | ¢una | oro oro X
bHbIE AeATesbH | MK $opM HHE 4 enopa| ° OBBIH | BOrO | BOTO | HCOB | NEPUOJ | MEPUOA
ﬂpOFpaMMbI4 OCTH noxKasarten HHE 4 FO}I) NIEPHO | IEpHO 18151 a) a)
2t Ja) aa) | rom)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021120.99.0.6| OOII COO rocC O6yuato |ounas Yucno | Yeno 54 54 54 5%
B11AY08001 uiyecs 3a obyua | Bek
HCKITIOYE IOLIUX
HUEM cs
o0yuato
muxc\ ¢
OB3u
JeTei-
HHBAJIU
OB

4. HopMatuBHbI€ npaBOBbIE aKThl, yCTaHABJIMBAIOLLIME pa3Mep IaTh! (LieHy, Tapud) mbo nopsaaok ee (ero) yCTaHOBICHHA

PekBU3UTEI HOPMATHUBHOI'O MPaBOBOIoc akTa




& ) b

BHUI

HOMEDP HaAaHMEHOBAHHUE

NPHHABLIXI Oprax Jara

2 3 4 5

5. Ilopsanok oka3aHUs MyHHUMIATBEHON YCAYTH
5.1. HopMaTHBHbIE NPaBOBbIE AKThI, Pery/HpyIOLIME TIOPSAOK OKa3aHHs MYHULHMIIAIBHON yCIyrd
DenepanbHelii 3akoH ot 29.12.2012 Ne 273-3 "06 obpasosanuu B Poccuiickoi ®enepauuu";
®enepaneHblii 3akoH ot 06.10.1999 184-D3 «O6 obwmux npunuuhax OpraHHU3aLMH 3aKOHOJATENbHBIX (NpencTaBUTENBHBIX) H HCTIONHUTE/ILHBIX OpraHoB
rocyaapcTBeHHOH BiacTH cybbexToB Poccutickoii Qenepauyn»
®enepanbHelii 3akoH ot 06.10.2003 131-d3 «O6 061KX NPUHLXNIAX OPFAHH3ALKUH MECTHOTO CaMOYNpABICHHUA B Poccuiickoil @enepanuuy
5.2. Tlopsinok HHGOPMHUPOBAHUS MOTEHLMABHBIX MOTpedUTENEH MyHHUMIAILHON yCITyrH

Cnocob Cocras pa3MeinaemMoii nHpopMaLuH YacroTta 0OHOBSIEHHUS
HH(OPMUPOBAHHS uH(opMaLHU
3

1

2

HHbopMupoBaHue npu
JIHYHOM 00palleHHH

PaGOTHHKH yupesKIeHHs BO BPeMs paboThl yUpexKACHHS B CITyYae JTMMHOTo 0OpalieHus nosyyateneil MyHHUHIATbHOH
yeiyra u (win) ux poauTeseii (3aKOHHBIX NpeCTaBUTENEH) PEIOCTABSIOT HEOOXONUMBIE Pa3bICHCHH 06

OKa3bIBAEMOH MyHHLMIIANTBEHOH yCITyre.

Mo mepe obpalueHus

[MucemenHo
uHdopMupoBanue

WuauBuayansHOe MMCBMEHHOE HKHGOPMHPOBaHHE NPH OOpaleHHH IPOKAAH IIYTEM MOYTOBBIX OTMpaBJieHUH WK MO
3JEKTPOHHOI MouTe (B 3aBUCUMOCTH OT cocoba A0CTaBKU OTBETA, YKa3aHHOrO B NUCEMCHHOM o0palileHHH, WITH

cnoco6a obpaleHHs 3aHHTEPECOBAHHOIO JIMIA 32 HHGOopMaLKen).

Mo mepe obpatueHus

KoHcynpTauus no
TeneoHy

PaGOTHHKH yupe:K/ASHHs BO BpeMs paboThl yupesxk/aeHus B Clydae o0palieHus nojyqarene MyHHLIMTIATBHON YCIYTH 1
(unm) ux poauTeneii (3aKOHHBIX NpeACTaBUTENEH)NO TeNEPOHY NPEAOCTABAOT HEOGXOKMMbIE Pa3bsCHEHHA 00
OKa3bIBaEMOI MYHHLIHIIATILHOM ycayre.

ITo mepe obpalleHHs

Hudopmauus B
[OMelEHHUH U Ha caliTe
yupexaeHus

HHbopMaLHOHHbIE MATEpPHANBI 10 MyHHLIMNIATLHON YCIyre, PENOCTaBseMOH YIPEKAEHHEM, B COOTBETCTBHH C
DenepanbHbIM 3aK0HOM OT 29.12.2012 Ne 273-D3 "3akon 06 ofpaszosatuH B P®", ¢ TpeGoBaHHAMH K CTPYKTYpe

oduumansHoOro caiita 06pa3oBaTenbHOI OpraHu3alUm B MH(OPMALIMOHHO-TEIEKOMMY HUKAUMOHHO CETH "UnrepHer", a
Takoke GOpMaT NPeOCTaBIEHUs Ha HeM 06A3aTelbHOM K PasMELeHUIO HHOpMaLu 06 00pasoBaTe/IbHON OpraHu3aLuH,
yTBepaeHHsle [Tpukazom Poco6puansopa ot 29.05.2014 N 785 "OG yreepxacHuH TpeGOBaHMM K CTPYKTYype
oduUHMansHOro caifta 06pa3oBaTeNbHON OpraHM3alUrH B UH}OPMALMOHHO-TEICKOMMYHHKALOHHOH CETH "Hurepuer” u

dopmarty npeacTasiaeHds Ha HeM MHGopmanuu”.

Ilo Mepe u3MeHeHUs
uHdopmaLuu

1. HaumeHoBaHHe MyHHLMNATIBHON yenyrd Peasin3aiisi 0CHOBHBIX 00111€00pa30BaTe/IbHBIX NPOrpaMm
cpeanero obmero odpazoanus YHAOII
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2. Kareropuu notpe6ureneii MyHHIHNANBHOH yCIyrd  00ydYaiolinecsi 32 HCK/IIOYeHHeM 00yJaIouHXCs ¢
OrpaHHYeHHBIMH BO3MOKHOCTAME 310poBbs (OB3) n aereii-unsajnngon

- —— s

Kop no obuepoccHACKOMY
6a30BOMY MJIH
PErHOHATBHOMY MEPEYHIO

bb11




3. Hoxa:;a}enu, XapakTepusyiolue 06beM H (WIH) KaueCTBO MyHHUMIATBHOH YCIyrH
.1. TlokazaTenu, XapakTep13yOIKE KAYeCTBO MyHUIMIAIbHOH YCIIyT

VHukanbHsii TlomycTHMbIe
Homep (BO3MOXKHbIE)
peeCTPOB?” OTKJIOHEHHS OT
3afucu [lokasarens, . 3HayeHue NOKA3ATENA 1 ooy yoprieHHBIX
xapaKTepU3yIoLil [MokasaTetb KauecTBa MyHHUMMNAIBHOM YCIIyrd | KadecTsa MyHHLMIATBHOR |~ oo
Ioxkasarens, xapakTepu3yrouui ycnosust (popmbi) yenyrH KauecTBa
coliepkaHue MyHUIMIAIbHOM yCnyru OKa3aHHs MyHHLMNATIbHOH
MYHHUUNANIBHOM yciyru
yCclyru
equamua | 2021 | 2021 2021 rox B B
u3MepeHus | TOA | oA (1-it| (2-# roa |mpoUeHT aGcomoT
o OKEU | (ouep | rom |mianosor| ax HBIX
Obpasosate | cra eHOi | IITAHOBO 0 noKasare
napThi | HauMeHoB | CrpaBodH | HAUMEHOBA ¢usa | ro | mepnona) X
JIbHBIC aHue HK Gopm HHE HaMMEY 4 on | neosi | neprona
TPOrpamMMBbl roKasarei rokazaren HOB2H) 5 lgirom)| )
at at HauMeHOBaHHE NoKazaresns * He
: 2 3 4 5 6 7 g | o 10| 1 2 | 13| 14
8021120.99.0.6 | OOIT COO roc ouHas Jlons 06y4aromuxcs OCBOUBLIMX [Tpou 58 58 58 0 0
511AJ1026001 06pasoBaTesbHYIO POrpamMmy Ha | - eHT
"4" l'{ "5"
BrinosnxeHue (M0JHOTA [Tpou 100 100 100 0 0
peanusauuu) OOII COO eHT
Jlons ofyuarouxcs, OCBOMBILIHX TIpon 100 100 100 0 0
OO0I11 COO €HT
Jlons popuTene, [Mpout 95 95 95 0 0
YI0B/ETBOPEHHbIX Ka4eCTBOM eHT
Tpe0CTaBISEMOM YCIIYTH
Jlonst cBOEBPEMEHHO [Tpou 100 100 100 0 0
YCTpaHEHHBIX HapyLIeHHUH, eHT

—



BbISIBJICHHBIX B PE3yNbTATC

NPOBEpPOK OpraHaMu

HCTIOJIHUTEIIBHOM BJIACTH

cy6nekros PO,

OCYLIECTBIISIOWUMH GYHKLHH 110
KOHTPOJItO U Haa3opy B cdepe

o0pa3oBaHHs

3.2. ITokazartenu, XapakTepH3yrOLKe 00beM MyHULIMIIANIBHON YCIIyrH

Jomnyctumble

IToka3atens, xapakTepH3youHii INokazatens, Tokazatens obbeMa | 3HaueHue nokasatens | Pa3mep nnatbi (UeHa,
CoAiepKaHie MyHULMNANBHOM YCyr |  XapakTepH3yoLui MYHHULUTIUTEHOMH obbema Tapud) ’ (BO3MOXHBIE)
ycnoeus (dpopmbr) yCJyTH MyHULMNIBHON OTKJIOHEHUS OT
OKazaHus yCayru YCTAHOBJIEHHBIX
MyHHULHNATEHOH noxasarenei kauectsa
yCayru MYHHUMNAIBHOH
Y HUKaJIbHBIH yenyru 8
HOMep
peecTpoBoi Haum | eaunuua 2021 | 2021 | 2022 | 2021 | 2021 2022 B B
sanucu ¢ €HOBA | M3MEpeHUs | [Ox ron | rog | rox |roa(l-|roa(2- |npoueHTax |abconOTH
nue | no OKEU |(ouepen| (1-#t | (2-it | (ouep | Hrom | Hron BIX
rioKas Hol roa | rop |exHoi | MiaHOB | MIAHOB rniokasare’
O6pa30BaTBII CTaHOapThI C(bepbl CnpaBqu HaUMEHOBA | greng | HAUM | KOA (b”Hch [J1aHO | TUIaHO (by[Ha oro oro axX
bHBIE ) AeATeNbH | UK GpopM HHE 4 exosa | ° OBBIi | BOrO | BOro | HCOB | MEPHUOJ, | MEPHOA
nporpammel 0CTH NoKasarest uue * roa) |nepuo|mnepHo| Bli a) a)
a Ja) na) | rom)
1 2 3 4 5 6 7 g8 | 91 10 1| 12| 13 14 15 16 17
8021120.99.0.6 | OOI1COO FOC |OGyyaro |ounas Yuco | Yeno 29 29 29 5%
511A21026001 LiMecs 3a o0yua | BeK
HCKITIOue HOLIUX
HHUEM [
o0yuato
uxc\ ¢
OB3u
JeTeii-
MHBAUL
oB




4, HopMmaTuBHbIE NPaBOBIE AKTHI, yCTAHABIMBAIOIIKE PasMep MaThl (LeHy, Tapud) JuG0 Mopsaaok ee (€ro) yCTaHOBICHHUS

PekBH3UTHL HOPMATHUBHOIO NMPaBOBOro akTa

BHUJ

HaUMCHOBAHHEC

NPUHSABILHH OpraH Jara HOMep

2 3 4 5

5. Ilopsanok okasaHus MyHHUMIIAIBHOH YCIyrH
5.1. HopmaTuBHbIe paBOBbIE aKThl, pery/MpyroLIHe NOPAAOK OKa3aHHs MyHHLMNANBHON YCyrH
MepepanbHblii 3aKkoH oT 29.12.2012 Ne 273-®3 "O6 obpa3opanuu B Poccuiickoit @eaepauuu';
®epnepaibhbiii 3akoH ot 06.10.1999 184-D3 «O6 061UMX NPHHIKNAX OPraHU3aUMH 3aKOHOAATEABHBIX (MPEACTABUTENLHBIX) H HCTIONHUTE/IbHBIX OPraHoB
rocyaapcTBeHHoii Binacti cyonrekToB Poccuiickoii denepauun»
Menepanbbiii 3akoH ot 06.10.2003 131-D3 «O6 061MX OPHHLMNAX OPraHU3aLUKM MECTHOrO camoynpagyienus B Poccuiickoit denepauuu»
5.2. lopaaok HHGOPMUPOBAHHS MOTEHIHAILHBIX NOTpeOHTENeH MyHHLIMNANEHON YC/1YTH

Cnocob Cocras pa3meruaeMoit HHbOpMALUH Yacrora 0OHOB/EHUS
MH(QOPMHPOBAHHUs HHpopmaLmu
1 2 3

Hudopmuposanue npu
JIMYHOM OOpatieHu

PaBoTHHKH yupexaeHHs BO BpeMs paboTbl yupexIcHHA B CILy4ae IMYHOro o0palueHus nojyyareneii MyHHUHNANbHOH
YCIyru u (M) MX pOfIMTeieli (3AKOHHBIX NPeCTABUTENEH) MPeSOCTABIIIOT HEOOXOAUMBIE Pa3biACHEHHS 00
OKa3bIBaeMOil MyHHLHIIANBHOH ycIyTe.

[To mepe obpaieHus

IMucbmenHo
HH(pOpMHUpPOBaHHE

UnauBuLyanbHOE MHCBMEHHOE HH(POPMUPOBaHHE NpH 06paILEeHUH IPaXAaH MTyTeM MOYTOBBIX OTNPABICHHH HIIH N0
3NIeKTPOHHOI nouTe (B 3aBUCUMOCTH OT CHOc06a J0CTABKH OTBETA, YKA3aHHOrO B MMCbMEHHOM 00palleH!u, Ui
cnocoba obpaliieHHs 3aMHTEPECOBAHHOTO JIMLA 32 HHOpMaLHeH).

[To mepe oOpalueHus

KoHcynbTawus no
TenedoHy

PaGoTHHKH yupexeHus Bo BpeMs paGoThl yupesxxieHus B ciiydae o0palieHus nogyyaTeneid My HULMNATBHOM yCIyru u
(unm) MX poauTeNneil (3aKOHHBIX MPeACTaBUTENEl)NO TenedoHy NPEAOCTABIMIOT HEOGXOAUMbIE PA3bACHEHUS 00
OKa3bIBa€MOH MyHHLIMNANBHOH YCIIyTe.

ITo Mepe oOpateHus

Hudopmanus B
MIOMELLEHHH U Ha caiite
y4pexKIECHUS

HudopmaLMoHHble MaTEPUABI M0 MyHHLMINAIBHOM ycityre, MPeJoCcTaB/aeMOi yUpeKAeHHEM, B COOTBETCTBHH C
DenepanbHbIM 3aKk0HOM 0T 29.12.2012 Ne 273-03 "3akoH 06 obpaszosanuu B PO", ¢ TpeOOBaHUAMH K CTPYKTYpe
o(bHLUMATBHOTO caiiTa 06pa3oBaTebHOI OpraHM3alMy B HHQOPMALMOHHO-TEIeKOMMYHHKaMOHHOH cetd "HHTepHeT", a
Takke (OPMAT NMPEOCTABIEHHS Ha HEM 00A3aTeNbHOM K pasMerteHuio HHdopmaLmu o6 o6pazoBaTenbHOM OpraHu3alHy,
yTBepxaeHHsble [Tpukasom Pocobpramzopa ot 29.05.2014 N 785 "OG6 yreepikaeHHH TpeOOBaHHI K CTPYKTYpe
o(HLMANBHOTO caiiTa 06pa3oBaTe/IbHON OpraHH3aLMy B MH(OPMALHOHHO-TeNeKOMMYHHKALMOHHOH ceTn "HHTepHeT" 1
dopmary npencrasieHus Ha Hem uHdopmauun'.

[To Mepe U3MEHEHHA
HHpopMaLIMK

1. HaumeHoBanve MyHuLunanbHol yenyru Peanunzaunsi ocHOBHBIX 0011e00pa3oBaTe/ILHBIX IPOrpaMMm

Pasznen 12

Koz o o6mepoccuiickomy |

BE02 |

e




OCHOBHOT O o6mero o6pazosanns (CEMEHOE OBPA3OBAHMUE)

€

PErHOHAIBHOMY NEPETHIO

2. Kateropuu notpebureneii MyHULMNanpHOH ycIyrd o0yqalomuecs: 3a HCKJII0YEHHEM 00y4alomuxcs ¢
OrpaHHYeHHbIMH BO3MOKHOCTSIMH 310poBbi (OB3) u geTeii-naBaINR0B

3. [Nokasarenu, XapakTepu3yolye 00beM U (MIH) KauecTBO MyHULIMNIAILHOM yCayru
3.1. lokazatenu, XxapakTepusyiolide Ka4yeCTBO MyHHLUMIATBHOM YCIYT

6azoBoMy WITH

VHUKaNbHBIH Jonyctumele
HOMep (BO3MOXKHBIE)
peecTpoBoit OTKJIOHEHHS OT
4 3HaueHue nokasarens
samed Hokasatens, .. | TokasaTenb KayecTBa MyHULIMNAJILHOM YCIAYrH | KauecTBa MyHHUHNAIBLHON YCTaHOBCHHBIX
XapaKTepu3yroLuii nokasatenen
[TokazaTensb, XapakTepu3yrOLHii yenosus (Gopmei) yeryru KayecTBa
coJiepykaHre MyHHUMOATBHON YCITyrH OKa3aHu4 MYHHLHNAIBbHOM
MyHHLUNAIEHOH ycnyra é
yeiyru
eqmuuua | 2021 | 2021 | 2022 ron B B
usmepenust | ron |rop (1-it| (2-# roa |npouent|abconio
no OKEM | (ouep| rox |mmaHosor| ax THBIX
eHOH | II1aHOBO 0 nokasaT
O6pasoparte | craHaapThl | HauMeHOB | CripaBOYH | HAMMEHOBA duua ro |mepuona) enax
JIBHBIC aHHE HK (I)OpM HHE Haume KOI | HcoBsl | nepuoaa
nporpamMmsl noKasaren nokasaren HOBiH > |iirom) )
at at HauMEeHOBaHHE NoKasares 4 ne
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8513000.99.0. | OOITOOO | @rocC Cemeiinoe BrinonHeHue yyeGHoro raxa npoue 100 100 100 0 0
BB02AA02000 obGpazoBan HT
He
3.2. loxazaresnu, XapakTepu3yroLHe 00beM MyHULMIATEHOH yCIIyrH
V HUKATBHb [Tokazatesb, xapamepnsy}f)mnﬁ [Toka3arens, 5 INoka3arens 061:63/13 3HaveHue nokasarens | Pasmep l'UIaTbl7(HeHa, Jomyctumble
HoMep coliepKaHue MyHULHUNAIBHOM YCIYrH | XapaKTepu3yroLui MYHHLUMIATBHOH o0nema 5 Tapuod) (BO3MOXKHBIE)
peecTpoBoii ycnosus (Gpopmbr) yCiyrH MYHHLHNAIBHOM OTKJIOHEHHUA OT
4 OKa3aHuA yCIyTH YCTaHOBJIEHHBIX
3ar1cH .
nokasaresieii KauecTsa

MYHHLMITAIEHOH




yCJIyru MYHHLHNATBHOM
yenyru ©
HauM | eonHuua 2021 | 2021 | 2021 | 2021 | 2021 2022 B B
€HOBA | U3MEPEHHs | rog ron | rox | rog | rom(l-| rox(2-|npoueHTax |abcomoTH
Hue | nmo OKEW |(ouepen| (1-éi | (2-if | (ouep | #rog | iron BIX
nokas HOIA rog | ron |eaHoii| nnaHoB | MUIAHOB rioxasaren
O6pazosaren | cranpaptel | Coepsl | CripaBoyuH | HAUMEHOBA | grena | HAUM | KOA | huHakc | niaHo | nnaHo | ¢uHa | oro oro ax
BHBIC AesTenbH | MK Gopm HHE 4 |ewoBa| ° OBBI | BOro | BOro | HCOB | mepHon | epuon
nporpammsi® OCTH nokasaren Hue 4 rox) |mepuo|nepuo| biif a) a)
st Ja) na) | rom)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8513000.99.0.6| OOITI OO0 oroc Cemeiinoe Yucno | konuy 56 56 56 20
B02AA02000 o0pa3soBaH NpoMeE | €CTBO
ne KyTOU
HBIX
aTTect
anui

4. HopMaTuBHbIE [PaBOBBIE aKThl, YCTAHABJIMBAIOLLIKE pa3Mep IUaThl (LieHy, Tapud) 1100 nopsaok ee (ero) ycTaHOBIECHUS

PekBU3UTHI HOPMATHBHOI'O NIPaBOBOI'O aKTa

BU/ HpHHﬂBIHPlﬁ oprad aara HOMED HauMCHOBAHHUEC

1 2 3 4 5

5. opsnok okazaHus MyHULMIANBHOHR yCIyTH
5.1. HopmaTuBHbIC NpaBOBbIE aKThl, PEryJIMPYIOLIHE NOPSA0K OKa3aHHA MyHHIMIANBHOH yCayry
®enepanbhbiit 3aKoH oT 29.12.2012 Ne 273-03 "O06 obpaszosannu B Poccuiickoit @enepauuu”;
®enepanbhstii 3akon ot 06.10.1999 184-03 «O6 o6y npuMHUKNAX OPraHU3aUMK 3aKOHOAATENbHBIX (IPeICTABUTENBHBIX) ¥ HCHIOIHUTENBHBIX OPraHOB
rocyzapcTBeHHoH Bnactu cyObekToB Poccuiickoit @enepaunu»
®epepanbusiii 3axoH ot 06.10.2003 131-03 «O6 obwux NpyHUKMNAX OpraHU3alMi MECTHOrO camoynpasieHus B Poccuiickoit @enepaunn»
5.2. lNopsinok HHGHOPMUPOBAHHUs NOTEHUHANBHBIX MOTpeOUTENeH MyHHUMOAIBHOR YCayru

Cnocob CoctaB pa3meiaeMol UHGOpMaLIUK | Yacrora o6HoBeHus




& ] |

UH(HOPMHPOBaHUS

nHbopManuH

1

2

3

Hudopmuposanue npu
JMYHOM obpaueHUH

PaboTHHKH yupexaeHus BO BpeMs paboThl yUpeKASHUS B Cllyyae IMYHOro o0palueHHs nojydareneii MyHULIHIaTbHOH
yCayrd v (WiM) ux poauresnei (3aKOHHBIX MpecTaBuTeNeit) NPeAoCTaBIsIOT He00X0UMbIE Pa3biCHEHUs 00
OKa3blBaeMOH MYHHLIMNIATIBHOH ycryre.

[To mepe obpaiueHHs

IMTuceMenHo
HH(pOPMHPOBAHHE

HuaueuayansHoe MUCbMeHHOE HHPOPMHUpOBaHHe Npy 00palLeHHH FPXKIAH MyTeM MOYTOBBIX OTIPABIEHHI HIIH 1O
9JIEKTPOHHOM nouTe (B 3aBUCUMOCTH OT crocoba JOCTaBKH OTBETA, YKa3aHHOrO B [MCbMEHHOM 0OpalIEHHH, W
crnocoba obpatieHus 3aMHTePeCOBaHHONO JIMLA 33 HHdOpMaLHeit).

Mo mepe obparueHHus

Koncynprauus no
TenedoHy

PaGoTHHKH yupexaeHus BO BpeMs paboThl yupexIeHHs B ciy4yae oOpalleHus nojyyaresieii MyHHUMNANBHON yCIyrd U
(unu) ux poauTerneii (3aKOHHBIX NpeAcTaBUTeNel )0 TenedoHy IpefoCTaBNAIOT HeOOXOAUMBIE Pa3bICHEHHS 00
OKa3bIBaeMOi MYHULMNAJIBHOH ycayre.

Mo Mepe obpatueHHs

Hudopmauus B
NOMelLieHHH 1 Ha calite
yUpexKAeHHA

HudbopmauroHtsie MaTepyaibl 0 MyHHUUIIATBHON yCnyre, NpeaocTaBasaeMoil yupexIeHUEM, B COOTBETCTBHH C
denepanbHbIM 3ak0oHOM OT 29.12.2012 Ne 273-D3 "3akon 06 obpa3zoBanuu B PO", ¢ TpeboBaHUAMH K CTPYKTYpe
odHLUHATEHOTO caiiTa 00pa3zoBaTenbHONH OpraHu3aLK B UHGOPMALIMOHHO-TEIEKOMMYHHKaLMOHHOH ceTu "Hutepret”, a
TaKke GopMar npeaocTapieHUs Ha HeM 00s3aTeNbHOI K pa3MeleHHo uHbopMaLui 06 06pa3oBaTeNbHONH OPraHU3aLuH,
yreepskaeHHble [Tpukazom PocobpHanzopa ot 29.05.2014 N 785 "O6 yreepikneHuu TpebOBaHHM K CTPYKTYpeE
obuUMaNBHOrO caiita 06pa3oBaTenbHON OpraHu3aluy B HHOOPMALOHHO-TeNeKOMMYHHKaUHOHHOH ceTH "HHTepHer" u
(dopmaTy npeacTaBiaeHUs Ha HeM HHQopmanuu”.

o mepe u3MeHEHUA
uHpopMauun

Paznen 13
1. HanmeHoBaHHe MYHUIHIIANLHOI yeiayrn Peann3anusi 0CHOBHbBIX 0011e006pa3oBaTebHbIX IPOrpaMM Kon no obmepoccuiickomy BAS8S
HAYAJIBHOI'O o6uero odpa3zoBanns (CEMEHHOE OBPA3OBAHME) 6a30BOMY HIH
pEerHOHANBEHOMY MEPEYHIO
2. Kareropuu notpebureneii MyHUUMNANBHON yCIyrd o0y4alouiHecs: 3a HCKJII0UeHHEeM 00y4aloLHXcs C
orpasHveHHbLIMH BO3MOKHOCTAMY 310poBbs (OB3) u aereii-nHBannaoB
3. lNoka3zarenu, xapakrepusytouge 06beM H (WIH) KayeCTBO MyHHLMIATBHOM yCITyrH
3.1. INoka3aTenu, xapakTepu3ytoLde KauecTBO MyHHLIMNAIBHOM yciyr
YHuUKaNbHbIH Jonyctumste
HOMED (BO3MOXKHBIE)
peecrposi)n Tokazarens, 3HAYCHME OKA3ATENS OTKJIOHEHHA OT
3alHCH . N . | YCTaHOBIEHHBIX
xapakrepusylowui | [Nokazarenb KauecTBa MyHULMIIATIBHON YCIYTH | Ka4eCTBA MyHULMNANBHOM .
Ilokazarens, xapakTepU3yOLIHI ycnosHst (GpopMbl) yCIyru m::;f:;:;:"
coziepXKaHHe MyHULIMNAIBHOM yciyru OKasaHui MyHHLATATHOM
MYHHLHIIAJIbHON p
yeiyru ycIayru
eqmnnua | 2021 | 2021 |2022ron B B
HaMMEHOBAHHe NoKasaress 4 w3Mepenus | rox |roa(l-ii | (2-it roxg |mpouenT|abcontoT




'y ] L ¥
no OKEU | (ouep; rox |mmaHoBor| ax BIX
€IHOH | [JIaHOBO 0 roKasare.
O6pasosare | cTaHaapTsl | HauMeHOB | CripaBoYH | HAUMEHOBA HAMMe duna ro |mepuosna) X
JIBHBIC aHHue HK (bOpM HHC HOBAH KOO | HCOBBI nepuona
HporpamMmMsl noKazaresn nokasaren e 4 > | iiron) )
at at
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0.5 | OOIT HOO Oroc Cemeiinoe Beinonnenue yueGHoro riaHa npoue 100 100 100 0 0
A88AA04000 obpa3oBaH HT
He

3.2. [loka3arenu, XapaktepHsyoLiye 06beM MyHHLMNATBHOH yCyru

[Tokasarensb, XxapaKkTepU3yOLLHit Ilokasarens, [Mokasatens o6bema | 3Hauenue nokasarens | Pasmep mnarsl (LeHa, Jomyctumeie
coAep KaHHe MyHHUMNANBHOM YCIYr|  XapaKTepH3YrOLUMi MYHHLHMNAIBHOM obbema Tapud) ’ (BO3MOXKHBIE)
ycnous (¢hopmbl) YCIyrH MYHHLHIIANBHOM OTKJIOHEHHS OT
OKa3aHuA ycayru YCTaHOBJIEHHBIX
MYHHLMIATBHOM noka3saresiell KauecTBa
ycayru MYHHLMIATBHOH
YHUKaNbHBIH yenyru
HOMeEp
peecTpoBoii Haum | eaununna 2021 | 2021 | 2022 | 2021 | 2021 | 2022 B B
3anucu * €HOBa | U3MEepeHHUs roj rog roa roa | roa(1- | rom (2- | npouenTax |abcomoTH
Hue | no OKEU |(ouepen| (1-ii | (2-ii | (ouep | #rox | Hrox BIX
Hokas HOH rox | roa |enHoil| Mi1aHoB | IUIAHOB nokasare
OGpasosaren | crannaptel | Coepot | CripaBouH | HAHMEHOBA | atens | HAUM | KOX | huHaHC | mtaHo | miauo | guua | oro oro ax
bHBIC HesTeNbH | MK GopMm HUE 4 |eHoBa| ’ OBbI | BOro | BOro | HCOB | mepuon | mepuoa
npOFpaMMbl4 OCTH [okKasaten HHE 4 FOII) MEPHO | MEpHO BIH a) a)
At na) | na) | rom)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0.6; OOITHOO o1roc Cemeiinoe Yucno | komuu 96 96 96 20
A88AA04000 obpasoBan NpoMe | €CTBO
ue KYTOU
HBIX
aTTecT




auui

4. HopmaTuBHbIe MpaBOBbIE aKThl, YCTAaHABIUBAIOILHE pa3Mep miathl (LieHy, Tapud) 1160 NOpsAIoK €€ (€ro) ycTaHOBICHHS

PekBU3HTEI HOPMATHBHOI'O MPABOBOI'O aKTa

BUI

HpPlHSIBI.UI/Iﬁ opraH Jarta HOMED HauUMCHOBaHHUE

2 3 4 5

5. Tlopsnok okasaHMsi MyHULMIAJIBHOH YCITyTH
5.1. HopmaruBHble MpaBOBbIE aKTbI, PETYJIMpPYIOLIHE NOPAAOK OKa3aHHUS MyHHLHIANBHOH yCiyru
®epnepanbubiil 3akoH 0T 29.12.2012 Ne 273-®3 "O06 obpazosanuu B Poccuiickoit @enepaunu';
®enepanbhblii 3akoH oT 06.10.1999 184-03 «O6 06LKX NpHHLUMNIAX OpraHU3aLHH 3aKOHOAATENbHBIX (PEACTABUTENbHBIX) H UCTIONHUTE/bHBIX OPraHoB
rocyaapcTBeHHoit BacTH cyobekToB Poccuiickoit @eaepanun»
®enepanbhslii 3akoH ot 06.10.2003 131-03 «O6 06X NpyUHUKIAX OpraHU3aLUyMKu MECTHOro caMmoynpasieHus B Poccuiickoi @eaepauun»
5.2. Tlopsnok MHGOPMHPOBAHHS MOTEHLHANBHBIX OTpedUTEIei MyHHLMIATBHON YCIyrH

Criocob Cocras pa3melLaeMoii HHbopMaLUH YacTorta 06HOBNEHHUS
HHGOPMHPOBAHHS uHbopMalHu
1 2 3

Hudbopmuposasue npu
JIM4HOM Oo0palleHuu

PaGoTHuKM yupexaeHHs BO BpeMs pabOoThl yupekIeHUs B Cllydyae IMYHOro oOpalleHus nomyyarenci MyHHLMIATBHON
yCIIyrd W (WIK) UX poauTesieil (3aKOHHBIX MPEACTABUTENEH) NPEAOCTABAIOT HEOOXOAHMbIE Pa3bsCHEHUS 00
OKa3blBaeMOi MYHULIMIIANBHOMH ycayre.

Mo Mepe obparueHHs

[TuceMeHHO
HH(OPMHpOBaHHe

HHausuayaisHOE MUCEMEHHOE HHPOPMHUPOBaHHE MPU O0paLLeHHH rpaXKJaH MyTeM MOYTOBHIX OTIPABIEHHI WU 1O
3MIEKTPOHHOIT MouTe (B 3aBUCUMOCTHU OT Coco0a OCTABKU OTBETA, YKa3aHHOIO B [IMCbMEHHOM OOpaLIeHHH, UITH
cnocoba obpallieHHs 3aMHTEPECOBAHHOrO JIMIA 32 HHGOpMalUeid).

[To mepe obpauieHus

KoHcynsrauus no
TesieoHy

PaboTtHukH yupexaeHust Bo BpeMs paboThl yupexxaeHHs B ciydae oOpalleHHs nonyyaresieil MyHULMNIANbHOH yCIyry U
(unu) ux poauteneii (3aKOHHBIX MPeACTABUTENEH)NO TenedOHy NPeaOCTaBASIOT HEOOXOAUMBIE Pa3bACHEHHUS 00
OKa3bIBAEMOI MyHHUMIIAJILHOM ycayre.

Ilo Mepe obpatuenus

HUudopmanus B
NOMEILEHHH H Ha caiite
YUPEKIEHHS

HudopmauroHHble MaTepHalsl 0 MyHULMIIANBHOM yciyre, NPeAoCTaBISEMOH YUPEXKAECHHEM, B COOTBETCTBHH C
depepanbHbIM 3aK0HOM OT 29.12.2012 Ne 273-D3 "3akoH 06 o6pasoanuu B PD", ¢ Tpe6oBaHUAMU K CTPYKTYpe
oduLManbLHOro caiita 00pa3oBarenbHOI opraHu3aliy B HHQOPMALMOHHO-TEEKOMMYHHKALHMOHHOI ceT "HHTepHer", a
Takoke HopMat npefocTaBiIeHHs Ha HeM 00s3aTeNbHOI K pa3MelneHnio MHdopMauuy 06 o6pazoBaTteibHOH opraHH3aluy,
yreepakacHHble [IpukasoM Pocobpransopa ot 29.05.2014 N 785 "O6 yTBepkaeHUH TpebOBaHHUIi K CTPYKType
o¢HLHanbEHOro caiita 00pa3oBaTelbHON OpraHU3aLy B UHPOPMALMOHHO-TENEKOMMYHHKaUMOHHOH ceTH "HHTepretr" U
¢dopmary npeacTasaeHUs HA HeM HHpopMaLuH'.

[To mMepe u3MeHeHHs
uHdopmauuu

1. HaumeHoBanne myHHnunaabHoii yesayrs Huble paborsl n yeayrn. Koppexkunonno-pa3ssubatomag,
KOMMNEHCHPYIOIAas H JIoroneanyeckas NoMollb 00y4aomumces.
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Kon no o6wepoccuiickomy
6a3oBoMy WIH
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PErHOHATILHOMY TEPEUHIO |

2. Kareropuu notpebureneii MyHuUMnanbpHo# yenyrn oGy4aomuecs , HOO

3. INokazarenu, XapakTepusyrowmue 00beM H (UIH) Ka4eCTBO MyHULMITANBHOH YCIIyrd
3.1. Iloka3zartenu, xapakTepu3yroLHe Ka4eCTBO MyHHLMNIAIBHON yCIyr

HomycTuMele
(BO3MOXKHBIE)
OTK/IOHEHHA OT

VHUKaNbHbIN

HOoMep
peecTpoBoi
3anucu 4 [Tokazarens, N 3nauenue nokasate;a . | ycraHOBneHHBIX
XAPAKTEpU3yIOUHi [MokasaTen, KayecTBa MyHHLMOIANBHOMN YCIIyrd | KauecTBa MyHHLMNANLHOM okasaTeeli
[Noka3arenb, xapakTepuU3yOLIHit ycnosus (Gopmsl) yenyru KayecTBa
coiepKaHie MyHULIMIIAILHON yCIyTrH oKazaHus MYHHLHOATBbHON
MYHHLMATBHO#H yeiyru ¢
yeayru
eqauua | 2021 | 2021 | 2022 rox B B
u3mepenust | ron |rox (1-it| (2-i roa [npoueHt|abcomoT
no OKEWU | (ouep| rom |mnaHosor| ax HBIX
€/IHOM | IJIaHOBO 0 nokasare
O6pa3soeare | craHaapThl | HauMeHoB | CnipaBoYH | HRUMEHOBA HaHMe duHa ro nmepHoza) JISIX
JIBHBIC aHHue HK (bOpM HHE HOBAH KOI | HCOBBI nepuoaa
MpOrpaMMmsl MOKa3aTen nokasarten 4 Sy rox) )
at at HauMeHOBaHMe Tokasarea * He
1 2 3 4 S 6 7 8 9 10 11 12 13 14
8809000.99.0.5A | OO0 HOO | @I'oC ouHasi YeJI0BeK % 100 100 100 0 0
86AA01000

3.2. [Nokasarey, xapakrepusyroluye 00beM MyHULMNANBLHON yCITyry

Iloka3arens, XxapakTepH3yrOLLUid [Tokazarens, [Mokazaresnb oObema | 3HaueHue mokasatens | Pasmep nnatsl (LeHa, Jonyctumsle
VHHKaNbHBIH | comepxaHue MyHUUMNATBLHOM YCIYyTH | XapaKTepU3YHOLIHii MYHUUHTAIEHOH obbemMa tapud) ’ (BO3MOKHBIE)
HOMeEp yenous (popmer) yciyrd MYyHHLHIabHON OTKJIOHEHHS OT
peecTpoBoii OKa3aHuA yCIIyru YCTaHOBJIEHHBIX
3anucu ¢ MYHULMOATBHOH NoKazaresieil kauecTsa
yCIIyru MYHUUMAATBHOH yCIyr
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Haum | ennnuua 2021 | 2021 | 2022 | 2021 | 2021 | 2022 B B
C€HOBA | U3MEPEHHUs roj ron rojg roa | roa (1- | roa (2- | mpouenTax |abcomoTHi
wue | no OKEW |(ouepen| (l-ii | (2-t | (ouep | #irox | itrox; X
nokas HOH roa | roa |enHoi | IIAHOB | IJIAHOB nokasaren
O6pa3()BaTeH CTaHAAapThI Cq)epbl CnpaBqu HaUMEHOBA | gtenst | HAUM | KOA (b"Hch IJ1aHO | IJ1aHO (b”Ha oro oro X
BHBIE AeATeNbH | HK HopM HHE 4 eHosa| ° OBBIf | BOrO | BOro | HCOB | Mepuoa | mepuoa
nporpammar ocTu noKasare Hue 4 rox) |nepuo|nepuo| it a) a)
4
1 Ja) na) | rop)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8809000.99.0.6A | OOIT HOO Oroc o4Hast Yucno | konuy 76 76 76 5
86AA01000 TpoMe | eCTBO
KYTOY
HBIX
aTTecT
auui
4. HopmatuBHbIe PaBOBbIE aKTbl, yCTAHABIUBAIOLILKE PA3MEP ILIATHI (LiCHY, Tapu}) b0 NopaIoK ee (ero) yCTaHOBICHUS
PeKBH3HTBI HOPMATHBHOrO NMPaBOBOrO aKTa
BHJ NPHHABLIKI OpraH Jara HOMep HaUMEHOBaHHE
1 2 3 4 5

5. Iopanok oka3aHHa MyHULMNAIBHON YCIyru
5.1. HopmatuBHbIe NpaBoBble aKThi, pEryIHpyIOLIME NOPAIOK OKa3aHUA MYHHIMIANBHOH ycnyru
GenepanbHbii 3akoH ot 29.12.2012 Ne 273-03 "06 obpasosannn B Poccuiickoit Genepauun';

®epepanbHslii 3akoH ot 06.10.1999 184-03 «O6 061ux npunLMnax OpraHu3aiii 3aKOHOAATENbHBIX

rOCyapcTBEHHOM BacTH cydbekToB Poccuiickoit Oenepauuuy»
®enepanbHerii 3akoH 0T 06.10.2003 131-O3 «O6 061HMX NPHHUMNAX OPraHU3aLUK MECTHOTO camoynpasnienus B Poccuiickoii ®epepauun»
5.2. Tlopsinok uHGOPMHUPOBAHHS MOTEHLHATIBHBIX I0TpeOUTENEH MYHHIHNIATBLHOMN ycnyru

(HpeﬂCTaBHTeﬂbHBIX) H UCIIOJTHUTEIIBHBIX OpPraHoB

Crniocob Cocras pa3meriaemoit uH(opMaLuu YacToTa 06HOBIEHUA
HH(OPMUPOBaHHS HHpOpMaLUH
1 2 3

HubopmupoBaHue npu
NIHYHOM obpatieHuH

PaGoTHHKH yupexaeHus Bo BpeMst paboThl yupexaeHUs B CIlyHae JINYHOTO obpalleHHs Moyyaresiei MyHHLIMMATBHO
yeyru H (Miu) HX poauTeeii (3aKOHHBIX NPeACTaBHTeNeil) NPENOCTABNISIOT HEOBXOUMBIE pazbiAcHeHHd 00
OKa3bIBAEMOH MYHHLMNATILHON yCIIyre.,

ITo mepe obparuetus
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[TncbmMeHHO
HH(pOpPMUpPOBaHHE

WHauBuIyansHoe nuckMeHHoe HHPOPMUPOBaHUE NP 00PALIEHUH IPAXK/IAH MyTEM MOYTOBbIX OTHPABJICHUH I 110
3J1eKTPOHHOM MouTe (B 3aBUCUMOCTH OT croco0a J0CTaBKH OTBETA, yKa3aHHOTO B MUCbMEHHOM OOpalLeHHH, HITH
crnocoba obpallieHHs 3aMHTEPECOBAHHOIO JIMLA 3a MH(OpMaLHei).

[To mepe obpatieHus

Koncynbrauus no
TenedoHy

PaGoTHHKM yupeskaeHHus BO BpeMs paboThl yuperkieHus B ciryuae oOpalleHHs Mojyyaresieid MyHHIMIAIbHON yCIyrd U
(u11) MX pozuTesiei (3aKOHHBIX MPEACTABUTENEH )0 TesehOHy MPeoCTaBIsIOT HEOOX0AMMBbIE Pa3biCHEHUs 00
OKa3bIBA€MOH MYHHLIMMAJILHOM ycityre.

[To mepe oOpatueHus

HNudopmanus B
MOMELIEHHUH U Ha caKuTe
YUPEKIACHHS

HudopmaLinoHHble MaTepuasibl 0 MyHULIMNAILHOM yCIyre, MpeaocTaBIsieMOi YUpexKIEHHEM, B COOTBETCTBHH C
denepasbHbiM 3aK0HOM OT 29.12.2012 Ne 273-D3 "3akon 06 obpazoBaruu B PD", ¢ TpeGoBaHUAMH K CTPYKTYpe
o(HLMaTBEHOrO caiita 06pa3oBaTebHONH OpraHU3alMK B HHPOPMALMOHHO-TEEKOMMYHHKALMOHHOM ceTh "HUnTepuer”, a
Taioke popmar rnpeocTaBlIeHUs Ha Hem 00s3aTesIbHOM K pazMeleHuto nHdopmalmu 06 00pa3oBaTeibHONH OpraH13alluH,
ytBepikaeHHsie [Ipukazom PocoGpHamsopa ot 29.05.2014 N 785 "OG6 yrBepa/1eHuu TpeOOBaHUI K CTPYKTYpe
ouLmManbHOro caifta 00pa3oBaTeibHON OpraHu3aly B HHGOPMALMOHHO-TEIEKOMMYHHKAIIMOHHOH ceTh "HHTepHet" 1
(dhopmaTy npeacrapieHusi HA HeM HHGopmauuu'".

[To mepe u3MeHeHus
uHpopmanu

Hupexrop MAOY COLL Ne 102 K.I".PbiOuna
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