YTBEPXKJIAIO
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Jlara okoHYAHHSA neiicreust’ 31.12.2021
[To OKBD/J] 85.12
[To OKBD/1 85.13
[To OKBD/I 85.14




Yactp 1. CBeeHHs 06 0KA3bIBAEMBIX MYHHIHAAIBHBIX YCIyTax >

1. HauMeHOBaHHE MYHHIIMNIANBHOM yeIyri Pealn3anusa oCHOBHEIX 0011e€00pa30BaTEILHBIX Kon no BAS1
IporpamMm Ha4ajabHoro odomero obpasoanus (OOII HOO) 001epOCCHiCKOMY

6a30BoMy HIIH
2. Kareropuu norpebuteneit MyHUIHNAIBHOM YCIYTH 00y4Yawmuecs, 32 HCKIIOYeHHEM PErHOHAEHOMY NMEPEYHIO
o0y4Jaromuxcs ¢ OrpaHHYeHHBIMH BO3MOKHOCTSIMH 310poBbsi (OB3) u jereii-unBaaunos

3. Tlokazartenu, xapakTepu3yrouue 00beM i (UIH) KayeCTBO MYHUIUIIAIBLHOM YCIyru
3.1. Iloka3atenn, XapakTepu3yrOLne Ka4eCTBO MyHHIIUIATBHOM YCIyT

Pazgen 1

YHHKaNbHBIH Jomyctumele
HOMEp (BO3MOXKHBIE)
peeCTpOB?ﬁ 3HAYCHUE [IOKA3ATEIs OTKJIOHEHHUS OT
| saret Hokasarer, .| INokazarens kauecTBa MyHHUMITIANBHOH YCIYTH | KauecTBa MyHHLIMNIATIBHOH YCTaHOBJICHHbIX
| XapaKTepU3yOLUi nokasartenei
Iloka3zarens, XapakTepu3yrOLIUiA ycnoBus (popmbr) yeryrd KauyecTBa
CoAepKaHue MyHULMITANBHON YCTyTH OKa3aHus MYHULIMIATbHOH
MYHHUUUNATBHOR yenyru 6
yCIyru
| emuuia | 2021 12021rom| 2022 rop B B
usMmepenus | rox | (l-iroa| (2-ff roa |mpouent|abcomor
no OKEHN | (ouep |mwiaHoBo | maHosor| ax HBIX
‘ eqHo ro o MoKa3are
06pa303aTe CTaHAApThl | HAHMCHOB CnpaBqu HaUMEHOBa (by[Ha nepyoja | nepuo, Ha) B16:0.¢
JIbHBIE aHue MK ¢opM HHE HauMe| on HCOBBI )
1 [IpOrpamMMmel nokasatest noxasaten ) Hz:aﬂ * liiro 1)
| b b HauMEHOBaHHE NoKa3aTeJs
\
1 2 3 4 5 6 7 $ | 9| 10| 1 12 13 | 14
| '8010120.99.0. | OOITHOO | @I'0C ouHasi Honsa o6yuaromuxcs ocsousiiux | [Npou 70 70 70 0 0
BAS81AII60001 o0pa3oBatebHyIO IpOrpaMMy Ha | €HT
"4" U HS"
BeinonHenue (nonxora ITpon 100 100 100 0 0
peanuzauu OOIT HOO €HT




Jlons oOy4aromuxcs, OCBOMBIIHX
OOIT HOO €HT

Jons popureneii, Ipoxy 100 100 100 0 0
YJOBJIETBOPEHHBIX KAYECTBOM €HT
npeJocTaBIsIeMOH YCIyTH

Hons cBoeBpeMeHHO Ipout 100 100 100 0 0
YCTpPaHEHHBIX HapylIEHHUH, eHT
BBISBJICHHEBIX B pe3y/bTaTe
TNPOBEPOK OpraHaMH
MCTOJTHUTENbHOI BIIaCTH
cyobextoB PO,
OCYLIECTBIIAFOLMMH DYHKLMH IO
KOHTPOJIIO H HaJ30py B cepe
obpazoBaHus

3.2. Iloka3zatenH, XapakTepu3yloiue o0beM MyHULMITANIBHOM YCITyTH

[Tokazatenb, XapakTepu3yroLUi INokazarens, [Tokazarens oObeMa | 3HaueHue nokaszarens | Pa3mep mnatel (UeHa, Honycrumsle
colepxaHHe MyHHLMIAIBHON YCIyrH |  XapaKTepU3YIOILHii MyHULMOAILHON obvemMa Tapud) ’ (BO3MOMKHBIE)
ycnoBus ((popMbI) yCIIyru MyHULMIAIBHOM OTKJIOHEHHUS OT
OKa3aHus YCIIyTH YCTaHOB/NEHHBIX
MYHULMOAIBHOM noka3sarenei kayecTsa
YCIyTd MyHHLMITATBEHOM
YHUKaNbHBIH yCITyru
HOMep
peecTpoBoii Haum | eaunuua 2021 | 2021 | 2022 | 2021 | 2021 2022 B B
3ammcy * €HOBa | MU3MepeHus | roj rog | rox | rox |rom(l-|ron(2- |npoueHrax |abcomoTH
Hue | no OKEHU |(ouepen| (1-it | (2-i1 | (ouep | Hirox | Hron BIX
oKa3 HOHR rog | roj |emHOH | IUIAHOB | IIaHOB noKasarel
Obpasosaten | crangaptel | Cdepol | CrpaBouH | HAMMEHOBA | arens | HAMM | KOA | huHauc | mwiako | miaHo | ¢uxa | oro oro X
bHBIC . AesTeNbH | MK GopM HHE 4 eHOBf ? OBBIH | BOrO | BOro | HCOB | IEPHUOJ | EPHOJ
[porpaMmal OCTH HOKanTeJI HHE FO,EI) MIEPHO | MEPUO Bl a) a)
i J1a) na) | rox)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
'8010120.99.0. | OOITHOO @roc ouHasi Yucno | Yeno 605 605 |605 5%




BA81AII60001

obyua
OLIUX
cs

4. HopmaTHBHBI€ IIPaBOBbIE aKThI, YCTAHABIHUBAIOLIKE pa3Mep IUiathi (LieHy, Tapud) JubO0 MOPAIOK ee (€ro) yCTaHOBIEHHS

PekBH3UTEI HOPpMATHBHOT'O MPAaBOBOI'0 aKTa

BHUI

TIPUHSABIUUI OpraH

Jara

HoMep

HaUMCHOBAHHUE

2 3 4 5

5. Iopsinok oka3aHus MyHHLHNAIBHON YCIIyrH
5.1. HopmatuBHbI€ NpaBOBbIE aKThl, PETYIHPYIOLLHE MOPALOK OKa3aHUA MyHHLMIIAJILHOM yCIyrH
Depepanphplii 3akoH ot 29.12.2012 Ne 273-@3 "O6 obpasosanuu B Poccuiickoit ®enepauuu”;
DenepainbHbiii 3akoH 0T 06.10.1999 184-D3 «O6 061MX MPUHLKNIAX OpraHU3aLMK 3aKOHOAATENBHBIX (PENCTABUTESBHBIX) H HCIIONHHUTENbHBIX OPraHoB
rocyaapcTeeHHoOH Bnactu cyowsekroB Poccuiickoli ®enepanuuny
@enepanbHblii 3akoH ot 06.10.2003 131-03 «O6 o01mKx NpUHUKIAX OpraHU3alMd MECTHOTO camoynpasieHus B Poccuiickoit ®enepaunu»
5.2. Ilopsnok MHGOPMHPOBaHU NOTEHUHANBHBIX MOTpeOUTeNIeld MyHULMNIATIBHON YCITYTH

Crocob Coctas pazmeriaemMoii HHGOpMaLH Yactora 00HOBNEHHUA
HHGOPMUPOBAHHUA nadopmaruu
1 2 3

Hudopmuposanue npu
JIMYHOM oOpalieHHH

PaboTHuku yupexaeHus Bo BpeMs paboThl yUPEeKICHHS B Cllydae JIMYHOro obpaliieHHs mofyyareneil MyHUIIMOAIbHOM
yeyrd ¥ (M) ux poauteneii (3akOHHBIX NPEICTABUTENEI) MPEIOCTABIAIOT HEOOXOAUMBIE Pa3bICHEHHS 00
OKa3blBAEMOM MYHULIMNAIBLHOH yciyre.

ITo mMepe obpatueHus

IMucemento
HHpopMHUpoBatue

HuauBuayansHoe nucbMeHHOE HHQOPMHUPOBaHHUE NPU 00paLEeHUH MPaXKAaH MyTEM MOYTOBbIX OTIPABICHHI WIH MO
3IEKTPOHHOH nouTe (B 3aBUCUMOCTH OT crioco0a JOCTaBKH OTBETA, YKa3aHHOrO B MHCbMEHHOM 00pallieHUuH, Wil
crocoba ofpalleHus 3aMHTEpECcOBaHHOrO JIMIA 3a HHbopMauueit).

IMo mepe obpatieHus

KoucynbTauus mo
TenehoHy

PaboTHUKH yupesxaeH s BO BpeMst paboThl yUpeKIeHHUs B ciiyuae obpalieHus nonyyatesieil MyHUUMIANBHOM YCIyrH U
(unu) ux popuTeneit (3aKOHHBIX MpeACTaBUTENEH)NO TenedOHY NPeAOCTABIAIOT HEOOXOAUMBIE Pa3biICHEHUS 00
OKa3bIBaeMOM MYHHULIUNAIBHOM yeTyre.

1o Mepe obpaieHus

Hndopmarus B
[IOMELICHHUH H Ha caiiTe
YUpEKACHHUA

HHudopMmanuoHHBle MaTepHabl [0 MyHUIMNANBHON yCiyre, PpeIoCTaBlIseMoii yupexJeHHeM, B COOTBETCTBUH C
DenepanbHbIM 3ak0HOM 0T 29.12.2012 Ne 273-03 "3akoH 06 obpaszosannu B PO", ¢ TpeboBaHUAMM K CTPYKTYpe

otuuHansHOro calita 0OpazoBaTeNpHON OpraHU3auli B HHPOPMALIMOHHO-TEIEKOMMYHHUKALIMOHHOM ceTH "UHTepHeT", a
TaKoke popMar NpefoCTaBIeHHs Ha HeM 00s13aTeNbHOM K pasMelleHuio uHdopMalru 06 06pa3oBaTenbHOM OpraHH3aLuy,

yrBepxaeHHble [Ipukasom PocobpHamzopa ot 29.05.2014 N 785 "O6 yreepxaeHuu TpebOBaHUil K CTPYKType
oduLManbHOro caifta 06pasoBarenbHON OpraHu3aluy B HHGOPMaLMOHHO-TEIeKOMMYHUKALMOHHO# ceTd "UHTepHeT" 1
¢dopmaty npencrasieHus Ha HeM HHGopMalun'".

[To mepe uzmeHeHuUs
urdopMaLUn




1. HaumeHoBaHue MyHULMIATBHOH YCIyTH
Peanusanusi ocHOBHBIX 0011€00pa30BaTeIbHBIX IPOrPaMM HAYAJILHOIO 06mero o0pasoBaHus

Paznen 2

2. Kateropuu notpebuTeneii MyHULUNAILHOM yCIyTH {€TH-HHBAJIHABI , O4HAS

3. Hokasarenu, XapakTepusyrolie 06beM 1 (WIH) KaYeCTBO MyHHLMMANBHOMN YCIyTH

3.1. Iloxa3saTesn, XapakTepU3yIOLIHe KauecTBO MyHHLMNIATBHOM yCIyr

Kox no ofiepoccuiickomy
6azoBoMy WK
PEruOHANBHOMY ITEPEYHIO

BASI

VHUKaNbHBIN HomycTumsie
HOMEp (BO3MOXKHBIE)
peecTpoBOi 3HAYCHHE [IOKA3ATENS OTKJIOHEHHS OT
3aIUcH IMokazarens, okasates KadecTEa MYHH . .. | YCTaHOBJIEHHBIX
XapaKTepH3yIOLIHH YHULMOAILHOR YCYTH | KauecTsa MyHHUMMANBHOR | ©
[Tokazatens, xapakTepHu3yOLHii ycnoBus (Gopmer) yeryru KayecTBa
CoepKaHUe MyHHIMNAIBHOH YCAyTH OKa3aHUs MYHHLMITATBHOI
MYHHLHNAIBHON yenyra ©
yCIyrH
enuauua | 2021 | 2021 | 2022 rox B B
u3mepenusa | rop |rog(l-it| (2-f rog |mpoueHT|abcomoT
no OKEW | (ouep| rom |mnaHoBor| ax HBIX
€IHOH | IIaHOBO o MoKasare
O6pazosare | craupaptst | Codepsl | CripaBouH | HAUMEHOBA HauMe duHa ro neprosa) X
JIBHBIC ACATCNIBHO | HK (bOpM HHE KOX | HCOBEI nepuoaa
nporpammsl’ CTH noKasaren HoBaH) s i rox) )
at HaMMEHOBaHMe MoKasaTens * ne
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0.6 | OOITHOO | &IocC o4Hasi Hons obyqatomuxcs ocsouBnx | [pon 25 25 25 0 0
A81Al11148001 00pa3oBaTeNbHYIO IPOrpaMMy Ha | €HT
"4" U "5"
BrinoniHexde (MoaHoTa Ipow 100 100 100 0 0
peanuzauuu) OOITI HOO €HT
Jons obyuaromuxcs, ocsousiux | [porr 100 100 100 0 0
OOI1 HOO €HT
Jons poautene, ITpou 95 95 95 0 0




oOpaszoBaHus

BBISIBJICHHBIX B Pe3yJ/bTaTe
NPOBEPOK OpraHamu
WCTIOJIHUTENIbHOH BJIACTH
cyOnexToB PO,
OCYILECTBISIOINMH (HDYHKUHH 10
KOHTPOJIIO M Ha130py B cdepe

YAOBIETBOPESHHBIX KAYECTBOM eHT

TPeOCTaBIIAEMOH YCIyTH

Hons cBoeBpeMeHHO Ipong 100 100 100 0 0
YCTpaHEHHHIX HapyLICHHI, eHT

3.2. INoxazaTenu, XxapakTepusyoLye 00beM MyHHIMIATBHOR YCIYyTH

Iokazatesnb, xapaKTepH3yrOLIHid IokazaTens, IMokazatens o6bema | 3HaueHue nokaszatens | Pa3mep mnatel (LeHa, Homnyctumele
cofiepyxaHye MyHHUHMIIAJILHON YCIIYTH | XapaKTepu3yroLHii MyHHLMNATIBHOH obrema Tapud) ’ (BO3MOKHEIE)
ycnoBus (popMbl) yCIyrH MYHHLMNATIbHOK OTKJIOHEHHS OT
OKa3aHMA yCIIyTH YCTaHOBJIEHHBIX
MYHHMLIUITATBHOH TOKa3aTeel KauecTsa
yCIyru MYHHULUNAIBHOH
VHUKaNBHBIH yCIIyru 6
HOMED
peecTpoBoi Haum | enunHuua 2021 | 2021 | 2022 | 2021 | 2021 2022 B B
3amucu * €HOBAa | U3MEpeHUs | Trof rog | rog | roa |roa(l-|rom(2- |npoueHrax |abcotoTH
uue | no OKEHM |(ouepen| (1-f | (2-#t | (ouep | #irom | ¥rox BIX
oKa3 HOH rog | roa |engHoi | MIaHOB | MIaHOB nokazatest
HauHMEHOBaHH | HAHMEHOBA | HAUMCHO | HRHMCHOBA | HAUMCHOBA | gTeng | HAUM | KOJ Cbl/lHaHC IU1aHO | TH1aHO (bI/IHa oro oro X
€ IMOKa3aTeJida HHEC BAaHHUC HHE HUEC 4 €HOBa 5 OBBII BOIO BOrO HCOB | IIEpHOJ | MEpUOL
4 NMoKas3aresl | MoKa3are | MoKasaren | rnoxkasaren HHUe 4 ro II) [IEpUO | IEpHO bIii a) a)
at ns at at ma) | ma) | ron)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010120.99.0.6 | OOI1 HOO ®roc o4Has Yucno | Ueno 2 2 2 30% 11
A81ALL148001 o6yya | BeK
FOILIHX
cA




4. HopmatHBHBIE NpaBOBbIE aKThl, YCTAHABIIHBAIOLIKE pa3Mep IUIaThl (LeHY, Tapud) MO0 NOPAAOK ee (€ro) yCTaHOBIIECHHUS

PexBU3UTEI HOPMAaTHBHOI'O NMpaBOBOro akTa

BUI

HpP[HSlBIlIHﬁ opraH aara HOMEP HaHMCHOBAHHC

2 3 4 5

5. Iopsmok okazaHUst MyHHUMIANBHOM YCITyTH
5.1. HopMaTtHBHBIE MPaBOBbIE aKThl, PEryJUPYIOLIHE NOPAIOK OKa3aHUA MyHHLMMATBHOM yCIyru
@enepanbHbiii 3akoH oT 29.12.2012 Ne 273-03 "O6 obpazosanuu B Poccuiickoii ®epepauun";
DenepanpHelii 3akoH ot 06.10.1999 184-03 «O6 o61Mx NpUHLIHNAX OpraHHU3alUMH 3aKOHOAATENBHBIX (PEACTABUTENBHEIX) H UCTIOMHUTEIBHBIX OPraHoB
rocyaapcTBeHHOH BiacTu cyorekroB Poccuiickoit @epepaunu»
®enepanbhbiii 3akoH ot 06.10.2003 131-D3 «O6 o6wMX NPHHLKNAX OpraHU3aluu MECTHOro caMmoymnpasneHus B Poccuiickoii denepauuuny»
5.2. TTopsnok MHGOPMUPOBaHHUS TIOTEHLHATBHBIX NOTpeOUTENEH MYHHLIMIAIBHOM YCITyTH

Cnocob Cocrae pazmelnaemoii undopmalu YacroTta 0OHOBNEHUSA
HHpOPMUpPOBaHHS HH(pOpMaLIUH
1 2 3

Hndopmuposatue npu
JIMYHOM ODpallieHuH

Pa6oTHuku yupexaeHus B BpeMs pabOThl yUpexkaAeHUs B Cllydae IMYHOro 00palueHus nosyyareneil MyHHUHIAILHOM
yCIyr ¥ (Min) MX poauTesiei (3aKOHHBIX MPEACTaBUTeENE) MPeOCTaBISIOT HeOOXOAHMEBIE Pa3bACHEHHA 00
OKa3bIBaEMOi MyHHLIMOANBHOH ycIyre.

[To mepe obpatLeHus

ITucemenHo
nH}opMHpOBaHHUe

HuauBuayanbHoe nUCbMEHHOE HHGOPMUPOBAaHHE NPH 00pAILeHUH MPAXKAAH ITyTEM MOYTOBBIX OTIPABICHHIH WM O
3EKTPOHHOI nouTe (B 3aBHCHMMOCTH OT cnocoda J0CTaBKU OTBETa, YKA3aHHOIO B MMCBMEHHOM 00 pallieHHH, UITH
crnocoba obpalleHHs 3aHHTePeCOBAHHOTO JIHLA 3a uHbopMaLueii).

ITo mepe oOpatuenus

Kouncynbrauus no
TeneQoHy

Pa6oTHuku yupexaeHus Bo BpeMs paboThl yupexaAeHH s B ciiyuae obpalleHus nomyyaTelieil MyHHLMIATBHOM YCIyry U
(unu) ux poxputeseit (3aKOHHBIX MpeACTaBHTENEH)NO0 TenedoHy MpeIOCTaBIAIOT He0OX0AUMBIE Pa3bsACHEHUS 00
OKa3bIBaeMoil MyHHLIMNATBHOH ycnyre.

[To mMepe obparueHus

Hndopmauus B
MOMELIEHHH U Ha caiiTe
yupexaeHus

Hudopmannonibie MaTepHaibl 10 MyHHLIMIATBHOH yciTyre, peJOCTaBaseMOl YUpeKACHHEM, B COOTBETCTBHH C
DenepanbHeiM 3aK0HOM 0T 29.12.2012 Ne 273-03 "3akon 06 o6pa3zoBanuu B PO", ¢ TpeboBaHUAMH K CTPYKTYpe
oduUManbHOro caiita o6pa3oBarenbHOH OpraHu3ally B HHGOPMALMOHHO-TEICKOMMYHHUKALMOHHOI ceTH "HHTepHet", a
Taroke (opMaT NpefOCTaBICHUS Ha HeM 00s3aTeNbHOM K pasMereHuo HHGopMaLuu 06 0Opa3oBaTebHOM opraHu3aLHy,
yreepkaeHHble [Ipukazom PocobpHaazopa ot 29.05.2014 N 785 "O6 yTeepxaeHHH TpeOOBaHHIH K CTPYKTYpe
oduLMaIbHOrO calita 06pa3oBaTeNbHOM OpraHu3aluy B HHPOPMAUMOHHO-TEICKOMMYHHUKAaLMOHHOM ceTi "UuTepHer" u
dopMaty npeacTaBieHUst H2 HeM HHopManuu'”.

ITo ME€pe H3IMCHCHHA
uHbopMaLuu

1. HaumenoBaHue MyHHUHNANBHOH yCIyru
Peasu3zanus ocHOBHBIX 0011€00pa3oBaTeNbHBIX IPOrPaMM HAYAILHOI0 06mero 06pa3oBanusi

Pazgen 3

2. Kateropuu norpebureneit MyHHIHNAILHON YCIYTH 00y4aIOIHECS ¢ OTPAHHYEHHBLIMH BO3MOXKHOCTAMH

Koz no obiiepoccuiickoMy
6azoBoMy WIH
PErHOHANBHOMY MEPEUHIO

BAS1




3aopoBbst (OB3) , ATAIITUPOBAHHAS

3. Iloxasarenu, XapakTepusyromue oobeM U (1) Ka4eCTBO MyHHUMIIANBHOM yCIIyru
3.1. Iokazateny, XxapakTepu3yrOLIMe Ka4eCTBO MyHHLIMNIAIBHOM yCITyr

VHuKanbHbI} Jomyctumbie
HOMep (BO3MOJKHEIE)
peecTpoRBOii 3HAYCHHE TIOKA3ATEIs OTKJIOHEHHS OT
sariHeu Hoxasaters, . | Iloka3arenb kayecTBa MyHHLMMANBLHOM YCIYrH | KayecTBa MyHHLUMIANIbHOM YCTAaHOBIICHHBIX
XapaKTepH3yronH nokazareneit
[Mokazartenb, XapakTepH3yIOIIHii ycnoust (hopMmbl) yeryra KauecTBa
colepxaHie MyHULMIAIBHONH yCIyru OKa3aHHs MYHHLHOANBEHOH
MyHHLMIATBHON yenyru ©
yciyru
emquuua | 2021 | 2021 | 2022 rog B B
wsMepenus | rox |rom(1-ii| (2-i roa |mpoueHt|abcomoT
no OKEH | (ouep| rox |mnaHoBor| ax HBIX
€ZIHOH | IaHOBO 0 nokasare
O6pazosare | crannaptel | Cdepst | CripaBouH | HaUMEHOBa HauMe duna ro |nepuona) 18X
JIBHBIC ACATCABHO [ MK (1)OpM HHC HOBaH K?,ZI HCOBBI | IEpUoJa
TIPOrpaMMEl CTH nokazaresn 4 #i rom) )
at HaUMEHOBaHMe ToKa3aTens * He
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0.B | Anantuposa | ®epepans | OOyyaton; | ouHasi Hons obyqaroumxcs ocsouBiinx | Ipou 25 25 25 0 0
A81AA00001 HHas HbIH Hecs ¢ 00pa3oBaTeNbHyIO IpOrpaMMy Ha | €HT
obpasoBaren | rocyaapet | orpaHuye "4" g "5"
bHas BCHHBIH HHBIMH
nporpaMma | o6pa3oBaT | BOIMOMKHO BrinoaHeHue (nonHoTa Ilpou 100 100 100 0 0
HOO €JIbHBIH CTAMHU peanusati OOIT HOO CHT
CTaHJapT | 3A0POBbS
Hons obyyaromuxcs, ocsousiiux | Ipoir 100 100 100 0 0
OOIT HOO €HT
Hons poaurtenei, [Tpon 98 98 98 0 0
YAOBJIETBOPEHHBIX KaUeCTBOM €HT
NpeJoCTaBNIAEMOI YCIyri
Jons cBOEBpeMEHHO Ipon 95 95 95 0 0




YCTpaHEHHbIX HapyIIeHHUH, eHT
BBUABJICHHBIX B pe3yJIbTaTe
HPOBEPOK OpraHaMH
UCIIOJIHUTENBHOM BIIACTH
cy6bekToB PO,
OCYIUECTBISIOLIUMH (pyHKLIMH 110
KOHTPOJIIO ¥ Hafi30py B cdepe
obpazoBaHus

3.2. Iloka3atenH, XapakTepH3ylolue 00eM MyHULUMIIAILHOM YCIIyTH

IMokazatens, XxapakTepu3yromuii [lokazarens, Ilokazatens obbeMa | 3HaueHHe Mokas3arens Pasmep rnats! (1ieHa, Honyctumele
COZiepyKaHHe MyHULIMNATBHOM YCIYrd | XapaKTepHu3yIOoLHid MYHHLUNANBHO obbema Tapud) ’ (BO3MOXHEIE)
ycioBus (hopMED) yCIIyTH MYHUIUNAIbHON OTKJIOHEHHS OT
OKa3aHHUA YCITyTH YCTaHOBJIEHHBIX
MYHHULMIANBHOR MoKazareield kauecTBa
ycayru MYHUUKIATBHOM
V HUKaIbHBI yenyru ¢
HOMeEp
peecTpoBoit Haum | emunuua 2021 | 2021 | 2022 | 2021 | 2021 | 2022 B B
3aMUCH €HOBA | U3MEpEHUs ront rog | rog | rom |rom(l-| rox(2- |mpoueHTax {abCcoONOTH
Hue | no OKEW |(ouepen| (1-ii | (2-ii | (ouep | Hrom | iirox; BIX
MokKas HOIA rog | rox |exHoi | IIaHOB | MIAHOB nokasarer
OGpasosaren | crannapt | Cedepbl | CnpaBoun | HauMeHOBA | arens | HAUM | KOR | hmmanc | mwiaHo | wiano | ¢uma | oro oro ax
bHaf . AeATeNbH | MK Qopm HHC ¢ eHOB? ’ OBbIfl | BOTO | BOrO | HCOB | IEPHOZ | MEPHOL
nporpamMma OCTH HOKa3§:1TeJ'I HHE ron) [EepHO | IEpHO bl a) a)
s na) ma) | rom)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010120.99.0.5 | Apantuposa | ®I'OC | OGyuaro |ounas Uuceso | Heno 70 70 70 15%
A81AA00001 HHas uecs ¢ o0yua | Bek
obpa3oearenb orpaHuye FOLIUX
Has HHBIMH cq
nporpaMma BO3MOKH
HOO OCTAMH
3[I0POBbS

4. HopmaTuBHBIE MPaBOBLIE aKThl, YCTAHABIUBAIOLIME pa3Mep miathl (LieHy, Tapud) 1ubo nopsaaok ee (ero) yCTaHOBJAEHHUSA



PexBU3UTEI HOPMATHBHOIO NPaBOBOIr'o aKTa

B

HpI/IHﬂBlHHl"'l opraH Jara HOMEDP HaHMMCHOBAHHC

2 3 4 5

5. lopsnok oka3aHHs MyHHLUMIAIBHO yCIyri
5.1. HopmatuBHbIE NPaBOBBIE aKThl, PETYJIHPYIOLIHE MOPSAOK OKa3aHUs MyHHLMIIAILHOMN YCIyTd
®enepansuslii 3akoH ot 29.12.2012 Ne 273-@3 "O6 obpasopauuu B Poccuiickoii Denepaunu”;
®enepanbusiii 3akoH ot 06.10.1999 184-D3 «O6 o6wKX NPHHLUKMIAX OpraHU3alUK 3aKOHOAATENbHBIX (MPEACTaBUTENbHBIX) U MCHIOHUTENBHBIX OPraHoB
rocyaapcTBeHHoi BnacTu cyonektoB Poccuiickoii @enepanuu»
®enepanpHetii 3akoH oT 06.10.2003 131-D3 «O6 obumx npUHLKMIIAX OPraHU3aliii MECTHOrO caMmoynpasieHus B Poccubickoii @enepauun»
5.2. TTopsaok MHGOPMUPOBAHHS NTOTEHLIMAIIBHBIX MOTPEeOUTENEH MYyHHLHITAIBHOM YCIYTH

Cniocob Cocras pa3melnaemoit HHpopMauuu YacTtoTta 06HOBIEHHS
HHPOPMHUPOBaHUS uHdopMaLHK
1 2 3

Hndopmuposanue npu
JIMYHOM oOpalleHUH

PaboTHHKH yupexxaeHUs Bo BpeMst pabOThl YUPEKISHHS B Cllydae JITYHOro oOpallieHus MoTy4aTe/ied MyHHIMNAIBHOM
yciyrd v (Win) UX poauTenei (3akOHHBIX NPEACTaBUTENE) MPEAOCTABIAIOT HE0OX0JUMble pa3bsACHEHHS 00
OKa3biBaeMOH MyHHLIUNIAJILHOM yciyre.

[To Mepe obpatueHus

IMucemenHO
UH(OpMUpOBaHHE

HupusunyansHoe nucbMeHHOE HHGOPMUpPOBaHUe U 00pallieHHH rpaxKaaH MyTeM MOYTOBBIX OTNPABICHUH HUITH MO
3EKTPOHHOH NouTe (B 3aBUCHMOCTH OT Coco0a A0CTAaBKU OTBETA, YKa3aHHOrO B MHCBMEHHOM OO paLleHHH, WIH
crocoba obpallieHUs 3aHHTEPECOBAHHOIO JIKLA 33 HHhOpMaLHeit).

ITo mepe obparuenus

KoHncynprauus no
TenedoHy

PaGoTHHKH yupesxaeHHs BO BpeMst paboThl yUpe:KAeHHs B cliydae oOpaluenus nojyyateseid MyHHUMNATLHOH YCITyTH H
(unu) ux poautesnei (3aKOHHBIX NpeaCcTaBUTENEH)NO TenedhoHy MPEeaOCTaBIMIOT HEOOXOAHUMbIE pa3biACHEHUs 00
OKa3blBaeMOH MyHULIMIIAJILHOMH yeiTyre.

o mMepe obpalLeHus

Hndopmauus B
MOMELUEHHH H Ha caiite
YUperIeHUsL

HudopmaumoHHeIe MaTepHabl 0 MyHULMNIATIBHON yenyre, NPeAoCTaBIsSeMOi yUpexxIeHHEM, B COOTBETCTBHH C
PenepanbHeiM 3ak0oHOM 0T 29.12.2012 Ne 273-03 "3akon 06 o6pasosanuu B PO", ¢ TpeGOBaHHAMH K CTPYKType
oduuMansHOro cafita obpasoparenbHON opraHH3aLuy B HHOOPMALMOHHO-TEJIEKOMMYHHKALIMOHHOM cety "HHTepHet", a

TaKke GopMar npeaocTapieHUs Ha HeM o0s3aTeNibHOMN K pasMelleHUio HHGopMauuu o6 o0pazoBartenbHOl opraHu3alyH,

yrepkeHHsle [Ipukaszom Pocobpuansopa ot 29.05.2014 N 785 "O6 yrBepxacHUH TpeOOBaHHIA K CTPYKTYpe
oHLHaNBHOrO caiiTa 06pa3oBaTebHOM OpraHu3alui B HHYOPMALIMOHHO-TeleKOMMYHHKAaHOHHOI1 cetu "MHTepret" 1
dopmary npeacTasaeHHs Ha HeM HHpopMauuu',

Tlo mMepe H3MeHeHus
uHopMmaLuH

1. HanmeHoBaHHe MyHHLMNAJILHOH yCIyrH
Peannzanus ocHOBHBIX 0011€00pa3oBaTeJIbHbIX HPOrPaAMM OCHOBHOI'O 001ero o0pazoBaHus

Paszgen 4

2. Kareropuu norpebureneii MyHUUUNANLHON YCAYyrd  A€TH-HHBAJIMAbI, O4HAS

Kon no obmepoccuiickomy
0a30BOMY HITH
PErHOHANIbHOMY MEPEUHIO

BA96




3. INoka3arenu, Xxapakrepusytouye 00beM U (WIH) KaUeCTBO MYHULUNATBHON YCITyTH
3.1. Ioka3aTeny, XapakTepusyOLIe Ka4yecTBO MyHHLIMNATIBHON yciyr

YHHUKaNbHBIH Jonyctumele
HOMep (BO3MOKHBIE)
peeCTPOB?ﬁ 3HateHIe [OKA3ATENs OTKJIOHEHHS OT
3anucu [Tokazarens, I . . | ycraHoBneHHBIX
XapaKTepHayIoLIHii OKa3aTe/lb KauecTBa MYHHMLUMMANLHOH YCIyrdl | KauecTsa MyHULMNANBHOM | © o
IMokasarens, xapakTepusyomuii ycnosus ($hopmsr) yeryru Ka4ecTBa
collepkaHue MyHHLUMITAIBHON YCIIyTH OKa3aHHUsA MYHULMIIATBHON
MYHULIMIAIbHON ycnyru 6
ycnyru
emmHuna | 2021 | 2021 | 2022 roa B B
usMmepenus | rox |rox (1-i | (2-i ron |mpoueHt|abcomoT
no OKEHX | (ouep| rom |mmaHoBOr| ax HBIX
e[(HOi1 | aHoBO 0 roKasare
Ob6pazosate | cranaapte! | HaumeHoB | CnpaBoYH | HAMMEHOBA duua ro nepuosa) 9K
JIBHBIC aHHC HK (bopM HHEC Haume KO | HCORBI nepuoaa
[POrpaMMmel nokasares rnokasare’ HOBAH Y s it rox) )
a at HAaMMEHOBaHHe MoKasareia * ne
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0.5 | OOI1 OO0 oroc Hetu- O4Han Jons obyuaromuxcs ocsoustinx | Iporg 15 15 15 0 0
A96A308001 HHBAJIHBI o0pazoBaTelbHyIO IPOrpaMMy Ha | €HT
l|4" " "5"
BrinonseHue (rmonHoTa Ipou 100 100 100 0 0
peanusauuu) OOIT OO0 €HT
Hons obyuaroruxcs, ocousuux | ITpoy 100 100 100 0 0
OO0IT1 000 €HT
Hons pooutenet, [pou 100 100 100 0 0
YIOBJIETBOPEHHBIX KAYECTBOM eHT
MPeIOCTABNIAEMOI YCITyrH
Hons cBoeBpeMeHHO ITpon 100 100 100 0 0
YCTpaHEHHBIX HapyLIEeHHH, €HT




BBIABJICHHBIX B PE3YJIBTATE

NpPOBEPOK OpraHaMu
HCTIOJIHUTEJILHOM BNacTH
cyonextos PO,

OCYLIECTBIISIOIUMH (YHKLIUH 110
KOHTPOJTIO U Haa30py B cepe

oOpasoBaHus

3.2. [lokazarenu, xapakTepusyrouye 06beM MyHHUMIATBLHOM YCIyri

INokazatens, xapakTepH3yIOLLHi TTokasarens, INokasaresnb 00beMa | 3HayeHHe MMOKa3aTeNA PasMep mnats! (LeHa, Jomyctumeie
coziepKaHHe MyHHLMNATBHOM YCIIyri | XapaKTepU3yIoHIHii MYHHLMNIATBHOM obbema Tapuch) ’ (BO3MOXKHEIE)
ycnosus (opmer) yCIyTH MYHHLUNATEHOM OTKNOHEHHUS OT
OKa3aHus YCIIyTH YCTaHOBJIEHHBIX
MYHHLHUIIABHOM MoKasarTeseil kKauecTsa
yCIIyTH MYHHLHIATbHON
VHUKaIBHBIH yemyru ©
HOMEp
peecTpoBoit HauMm | eauHuua 2021 | 2021 | 2022 | 2021 | 2021 | 2022 B B
3anucH €HOBA | M3MEpeHHs | Trof rog | rox | roa | roa(l-| rog(2- | mpoueHTax |abcomOTH
uue | nmo OKEW |(ouepen| (1-ii | (2-i | (ouep | #firom | itrox BIX
T10Ka3 HOM rol | roj |emHoi | NIaHOB | IJTAHOB noKasaresn
Ob6pazoBaten | ctangaptsl | Coepot | CripaBouH | HAUMEHOBA | garens | ‘HAUM | KOJ dunanc | mnauo | nnaxo | guna | oro oro X
5 o
BHBIC ‘ AesTeNnbH | UK opm HHE 4 eHOBf OBBIH | BOro | BOro | HCOB | MEPUOA | MEPUOT
nporpaMmel OCTH nokasaren HHE roa) HEPHUO | IEPHO Bl a) a)
4
1 aa) | nma) | rom)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0.5 | OOI1 OO0 oOroc | Heru- ounasi Yucno | Yeno 3 3 3 30 %
A96A08001 MHBATHA o0yua |Bek
Bl FOLLUX
ca
4. HopmaTHBHbIE NPaBOBbIC aKThl, YCTAHABIUBAIOLIKE pa3Mep IUIaThl (LeHy, Tapud) JIM60 NopsAaoK ee (ero) ycTaHOBJICHHUA
PexBU3UTEI HOPMATHBHOIO [IPAaBOBOrO aKTa
BU[ NpUHABLIKIA OopraH Jara HOMEDP HalMEHOBaHHUE




5. lNopsaok oka3aHHst MyHHUMIIAJIBHOHN YCITYTH
5.1. HopMaTuBHBIE PaBOBBIE aKThl, PEryJIHPYIOLIHE MOPSIOK OKA3aHUA MyHHLIMIIAJILHOMN yCITyrH

@enepansHelii 3akoH ot 29.12.2012 Ne 273-03 "O6 o6pazosanuu B Poccuiickoit Oenepaunn;

@enepanbHelii 3akoH oT 06.10.1999 184-03 «O06 061MX NPUHIIMIAX OPraHU3ALMH 32KOHOJATENBHBIX (TIPEACTABUTENBHBIX) H HCIIOJHUTEIBHBIX OPraHoB

rocynapcTBeHHOM BnacTu cyonexToB Poccuiickoit ®eneparumy»

PenepanbHeiii 3akoH oT 06.10.2003 131-03 «OO6 o61mMX MPHHLMIIAX OpPraHU3aLHKd MECTHOrO camMoynpaeieHus B Poccuiickoit Denepauun»
5.2. Tlopsinok HHGOPMHPOBaHHS MOTEHUHANBHBIX NOTpeOUTENEH MYHHULIMIIAIBHOM YCIIYTH

Croco6 Cocras pa3mMeliiaemoii HHbOpMaLIUH YacroTa 0OHOBNEHHS
MHGPOPMHPOBaHHUS uHpopMaLUu
1 2 3

Hudopmuposanue npu
JHYHOM o0palteHHH

PaboTHHKH yupexxieHHs BO BpeMs paboThbl yupesxAeHHUs B Cllydae JIWYHOro 0OpallieHus nojiyyareeid MyHHUUnaIbHOM
YCIIYTU ¥ (U1M) UX poauTeliel (3aKOHHBIX MpeICTaBUTeNei) MpeoCTaBAAI0T HeOOX0AUMbIE Pa3bICHEHUS 06
OKa3blBaeMOM MyHUIIMIAJIBHOM YCIIyTe.

ITo mepe obpammenus

ITuceMeHHO
uH(pOpMHUpOBaHHUe

HMupuBuayansHoe NHCBEMEHHOE HH(POPMUpPOBaHHE MPH 0OpallieHHH rpaXkaaH MyTeM [OYTOBBIX OTIPABJICHHIT WIH 110
3JIEKTPOHHOH MouTe (B 3aBUCHMOCTH OT cIloco0a I0CTaBKH OTBETA, YKa3aHHOIO B MHCbMEHHOM 00 pallieHUuH, Wil
cnocofa ofpaliieHHs 3aMHTEPECOBAHHOTO JIHIA 32 HH(pOopMaLHeil).

[To mepe obparweHus

Kouncynprauus no
TenedoHy

PaGoTHukH yupesxaeHHs BO BpeMs paboThl yupexaeHuUs B ciydae o0pallleHUs nonyyaTeneii MyHHUUIIANBHOM yCIyTH 1
(MnM) MX poauTenei (3aKOHHBIX NPEACTaBUTENECH)IIO TeneOHY NPEAOCTABIAIOT HEOOXOAUMbIE pa3biACHEHHUS 00
OKa3blBaeMO MyHHULIMIIAJILHOH ycITyre.

Mo mepe obpaiuienus

Hugpopmauus B
MOMEILECHUH H Ha caiite
YUpEKACHUA

HudopmaLioHHble MaTepyabl O MyHHLMITAIBHON yCITyre, PeAoCTaBseMOH YUpeKICHHEM, B COOTBETCTBHH C
DenepanbHBIM 3aK0HOM 0T 29.12.2012 Ne 273-03 "3akoH 06 obpasosanun B PO", ¢ TpeGOBaHUAMH K CTPYKTYpe
odHUHaNBHOTO caiiTa 06pa3oBaTeNbHOM OpraHu3aluu B HHGOPMaLHOHHO-TEIEKOMMYHHKaLUMOHHO#H ceTH "MuTepHer", a

TaKKe (hopMaT MPeaoCTaBIeHUS Ha HeM 00s3aTeNbHOM K pasMeleHHIO HHpopMaLuu 06 00pa3oBaTebHOM OpraHu3aLyHy,

yrBepxacHHble [Ipukasom PocobpHansopa ot 29.05.2014 N 785 "O6 yreeprxaeHnu TpeOoBaHUi K CTPYKTYype
oduuManbHOro calita 06pasoBaTenbHON opraHu3aluy B HHGOPMALMOHHO-TEIEKOMMYHHKaLUOHHOM ceT "HHTepret" 1
¢dopmaty npencrapneHus Ha HeM HHdopMaLuu",

o mepe usMeHeHHs
uHbopMaLuH

1. HaumeHoBaHMe MyHHUMNANBHON YCIYTH
Peanusanus ocHOBHBIX 0011c00pa3oBaTeLHLIX HPOrPaMM 0CHOBHOIO 001ero ofpazoBaHus

Paznen S

2. Kateropuu notpedurenei MyHHUHNUILHON YCIyrd ofyuaromuecs 3a HCKIOYeHHeM 00y4a0MHXCs ¢
OrpaHHYeHHBIMH BO3MO:KHOCTSIMH 310poBbsi (OB3) n aereii-naBannaon

3. INokazarenu, Xxapakrepusytomue oObeM H (WIH) KaYeCTBO MyHHLMITATIBHOM YCIyTd

Kop no obmepoccuiickomy
6asoBoMy HWIIH
PErHOHANBHOMY HEPEYHIO

BA96




3.1. Nokasarenu, XapakTepU3yIOIHe Ka4€CTBO MyHULMIATIEHOM yCiIyr

VHHKaNbHBIH Jomyctumble
HOMep (BO3MO>KHEIE)
peecTpoBOH OTIUIOHEHHUSA OT
4 3HayeHHe MoKa3aTeNns
3amMcK [okasare:s, i . . | ycTaHOBIIEHHBIX
XapaKTepu3yIowuii oka3aTe/b KAYeCTBa MyHHUUNANBHOM yYCIYTH | KaueCTBa MyHHUMNANBHOH | = ' o oo
ITokazarenb, xapakTepu3yrOLuii ycnosus (popmsr) yeryra KavyecTBa
COZiepKaHHe MYHULIMNANBbHOH yCIyru OKa3aHUs MyHHLIMTAJIbHOH
MYHHUIMIAIBHOH yCIIyTH 6
yCIIyrH
emununa | 2021 | 2021 | 2022 rox B B
usMmepenus | rop |rom (1-it| (2-it rog |npoueHT{abcomotT
no OKEHM | (ouep | rom |mnaHosor| ax HBIX
€IHOH | 71aHOBO 0 nokazarte
O6pa3sopare | craHgapthbl | HauMeHoB | CHpaBOYH | HAMMEHOBA HAHMe duHa ro |mepuona) a9X
JIbHBIE aHue UK hopMm HHE HOBAH 1«5)11 HCOBBI | IepHo/Ia
pOrpamMMbl rokasaren rokasaren 4 it roxm) )
at at HaHMEHOBaHHe Tokasarens * he
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0.6 | OOITOOO | @IrOC |Obyuaiow;| ouHas Jons obyuaroumxcs ocsousuux | Ipon 52 52 52 0 0
A96A108001 uecs, 3a o0pa30oBaTelibHYIO MPOrpaMMy Ha | €HT
HCKJIIOUCH "4" g "s"
HeM
o6yuaroly Brmonnenue (nonaHorta [poy 100 100 100 0 0
HXCS C peanuzanuu) OOIT OO0 eHT
orpasuye
HHBIMU Jons obyuatomuxcs, ocsousuux | Ipou 100 100 100 0 0
BO3IMOKHO OOIT 00O €HT
CTAMU
300POBBA
U Jeteid
HHBJTHIO Jons pogurenei, ITpong 98 98 98 0 0
B YIOBJIETBOPEHHBIX KAY4eCTBOM €HT
NIPEOCTABIAEMOH YCIIyTH
Josns cBoeBpeMEHHO [pou 95 95 95 0 0
yCTpaHeHHBIX HapyHICHHH, €HT




BBIABJICHHBIX B pE3YILTATE

NPOBEPOK OpraHamu

HCIOIHUTENBHON BJIaCTH

cybrextoB PO,

OCYLIECTBIAIOIMMH (PYHKIMH 10
KOHTPOJIIO ¥ Hazi30py B cdepe

obpasoBanus

3.2. Ioka3aTenu, Xapakrepusyolie 00beM MyHHLIUIIANIBHON YCIYTH

INokazarens, xapakTepH3YIOLHit Ilokazarens, IokazaTtens o0beMa | 3HaueHHe nokasarens | Pasmep miatel (ueHa, Jonycrumele
COICPKAHHE MYHHLMIIAIBHON YCIyrd | XapakTepu3yroluid | MyHULMNAIBHON obnema tapud) ’ {BO3MOXKHBIE)
ycnosus (Gopmsr) yCIyru MYHHLMNATBHOH OTKJIOHEHHSA OT
OKa3aHH yCIyTH YCTaHOBJIEHHBIX
MYHHIHITIATBHOM noKasarejieii KayecTna
YCIIyTH MYHHLMMATbHOH
VHHKaJIBHBIH yenyru ©
HOMeEp
peecTpoBoii Haum | emmnnua | 2021 | 2021 | 2022 | 2021 | 2021 | 2022 B B
3arMcH €HOBa | U3MEPEHUs ron roa rox ron | roa (1- | rox (2- | npoueHTax |abCcOMOTH
Hue | mo OKEU |(ouepen| (1-i | (2-i | (ouep| #irom | ¥rong BIX
nokas HOH rox | rom |emHoii| IjaHOB | IJIAHOB rokasaren
O6pazoparen | crangapthi | Codepst | CripaBo | HAUMEHOBA | greng | HAUM | KO duuanc | nnauno | iano | ¢una | oro oro X
BHBIE ) JeATeNBHOCT | YHHK HHE 4 CHOB‘? 5 oBblit | BOro | Boro | HcoB | mepuon | mepuon
IporpaMmsl H (bOpM HOK&?TGH HHE FOI[) [IEPHO | IEpHO BII a) a)
# ja) | ma) | ron)
1 2 3 4 5 6 7 8 9 10 i1 12 13 14 15 16 17
8021110.99.0.6 [ OOI1 OO0 OI'OC | Obyuarowue | ounast Yucno | Yeno 663 663 663 5%
A96AY08001 ¢, 3a o0yua | BeKk
HCKTIOUeHHe OLIUX
M cs
obyuaroummx
ciac
orpaHHueHH
BIMH
BO3MOXHOCT
MU




3J0pPOBbS H
Iereit
HHBAJIUIOB

4. HopMaTuBHbIE IPaBOBBIE aKThl, yCTaHABIMBAIOLIME pasMep mwiathl (LeHy, Tapud) 1160 nopsaok ee (ero) ycTaHOBICHUS

PexBu3UTHI HOPMATHBHOI'O IIPaBOBOr'0 aKTa

BH]J

I'lpI/lHﬂBLlII/Iﬁ opraH Jara HOMEp HaHUMCHOBAHHC

2 3 4 5

5. Ilopanok okazaHHs MyHHULIMIATEHOHN yCIIyry
5.1. HopmaTuBHbIe NpaBOBBIE aKThl, PETYIUPYIOLIHE NOPAIOK OKa3aHHsl MyHULMITAIBHOM YCITyri
Denepanbhslii 3akoH o1 29.12.2012 Ne 273-®3 "0O6 obpa3zosanuu B Poccuiickoii ®enepauyn";
®enepanbhblii 3akoH o1 06.10.1999 184-03 «O6 001IMX MPHHLUKIAX OPraHU3aALMH 3aKOHOAATENbHBIX (TIPEICTABHTENBHBIX) H HCTIONHHUTENIBHBIX OPraHoB
rocyzapcTBeHHo# Biactu cyobexToB Poccuiickoii @enepaunu»
Depepanbubiii 3akoH o1 06.10.2003 131-03 «O06 o61Mx npUHLKIAX OpraHU3aluyd MECTHOrO camoympasineHus B Poceuiickoit @enepauumny
5.2. ITopsaok MH(OPMUPOBAHHUS MOTEHLMANBHBIX OTpebUTEIeH MyHHIMIATBLHON YCITYTH

Crniocob CoctaB pa3MmelnaeMoit HHbGOpMaLUK YactoTa 0OHOBIIEHHS
nH(opMUpoBaHus uHbopMaLuH
1 2 3

Hudopmuposanue npu
JIUYHOM OOpalleHHH

PaboTHHKH yupexaeHUs BO BpeMs paboThl YUpexIeH s B Cllydae JIMYHOro OOpallieHus Noiyyarelield MyHHIMNAIBHOM
ycmyrH ¥ (WIK) MX poAuTeneil (3aKOHHBIX MpeJcTaBUTeNeil) MpeqoCcTaBIsioT HeOOXOAUMBIE pasbiCHEeHHs 00
OKa3bIBaEMOH MYHMUMOAIBHOM ycayre.

TTo mMepe obparueHHs

ITucbMeHHO
MHGOPMUPOBaHUE

HupusuayanbHoe nucbMeHHOE HHGOPMHUPOBAHHE MPHU OOPALLCHHH MPAXKAAH ITyTEM MOYTOBBIX OTIPABIECHUHN WIH 10
3JEKTPOHHOI Mmoure (B 3aBUCUMOCTH OT crocoba A0CTaBKM OTBETa, YKa3aHHOTO B MUCbMEHHOM O0palleHHH, I
cniocoba obpallieHHs 3aHHTePECOBAHHOTO JIHIA 32 HH(opMalueii).

ITo Mepe obpaieHus

Kouncynprauus no
TenedoHy

PaboTHHKH yupexaeHHs BO BpeMs paboThl yupeskIeHHs B cllyyae o0palueHus nojyyareneii MyHULMIanbHOM YCIyr U
(1) ux poamteneil (3akOHHBIX NPEACTaBUTENEH )0 TeedOHy NPEAOCTABNISIOT HEOOX0AUMBIE Pa3bsCHEHHS 00
OKa3bIBaEMOI MyHHLUMOAIbLHOM yciyre.

ITo Mepe obpaieHHs

Hudopmanus B
MOMEILIEHHH U Ha caiite
YUpeKIeHUsA

HHpopMaturoHHbIe MaTepHallbl IO MyHHLMIATBEHOM YCIIyre, IPEJOCTaBIsIeMOM YUPEKISHHEM, B COOTBETCTBHH C
DepepanbHeM 3aK0HOM 0T 29.12.2012 Ne 273-03 "3akoH 06 oOpazosanuu B PD", ¢ TpeboBaHUAMU K CTPYKTYpe
otHLHaNILHOrO calita 00pa30BaTeNbHOM OpraHu3auru B HHHOPMaUMOHHO-TENIEKOMMYHHKaLMOHHOH ceTH "HHTepHet", a
Taroke GopMaT npefocTaBneHH Ha HeM 00s3aTelNbHOMN K pasMelieHHto HHpOopMaLHU 06 06pa3oBaTesibHOM OpraHH3aLuH,
ytBepxaeHHsble [Tpukasom Pocobpranzopa ot 29.05.2014 N 785 "O6 yTBepskaeHuH TpebOBaHHIA K CTPYKTYpe
odULKanBHOrO caiita 00pa3oBaTesbHOI OpraHu3ali B MHGOPMAMOHHO-TE/ICKOMMYHUKALHOHHOM cetn "UHTepHer" u
¢dopMaTy npejcTaBlieHus Ha HeM HHopmanuu'.

ITo Mepe n3MeHeHUs
uadopmaruu




Pa3znen 6

1. HanmeHoBaHue MyHHLHMAANBHO#M yenyry Peannzanust ocHOBHBIX 0011e00pa3oBATENbHBIX NPOrpaMM Kon nmo o6uepoccuiickomy BA9%6
OCHOBHOro 001ero o6pazoBaHus 6azoBoMy HiH
PErHOHAJBHOMY NEPEUHIO
2. Kareropuu notpebureneii MyHHUMNANBLHOM YCIYyrH 1€TH-HHBAJHIBI, HA JOMY
3. Tlokasaresnu, xapakTepusytomue 00beM U (WIH) Ka4eCTBO MyHHLIUITAIBHOM yCITyTrH
3.1. Iloka3arenu, xapakTepusyroL1e KaueCTBO MyHULIMIIANBHOM yCyr
YHUKaNbHBIH HomycTuMmele
HOMep (BO3MOXHBIE)
peeCTpOB?ﬁ 3HauCHHE IOKA3ATENs OTKIOHEHHA OT
sanuen Hokasatene, . | [Nokazarens KauecTBa MyHHLMIIAJILHOM YCIIyrH | KauecTBa MyHULMAANbHON YCTAHOBJICHHbIX
XapaKTepH3yoLui nokazaresiei
[Nokazarens, XapakTepu3yrOLLHii ycnoBus (popMsl) yelyrs KauecTBa
coepKaHHe MyHHLMIATLHOMN yCIyru OKa3aHUs MyHHLHATBHOH
MYHHLIUNATBLHOH yCIyrH
yCIyru
enmHuua | 2021 | 2021 | 2022 roxn B B
msmepeHus | rox |rog (1-ii| (2-i roa |{mpouent|abcomor
no OKEHN | (ouep| rom |mnaHoBor| ax HBIX
€HOH | II1aHOBO 0 HoKasare
O6pazosarte | craHnaptsl | HaumeHoB | CrpaBo4H | HAUMEHOBA Me duna ro nepHosa) JX
JIbHBIC aHHUEC HK (bOpM HHC l:{z(l)BaH KO | HCOBBI nepuoaa
NpOorpamMmsl noKasares rokasaresn 4 ol ron) )
st at HaHUMEHOBaHUe MokasaTens * ne
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0.6| OOITO0OO | @I'0OC JETH- HA Hons obyuaromuxcs ocBousiunx | Ipou 100 100 100 0 0
A%96A333001 HUHBAJIM| AOMY o0pa3oBaresibHyIO IpOrpaMMy Ha | €HT
I[bI "4" H "5"
BeinoniHenue (monHoTa Ipou 100 100 100 0 0
peanuzauuu OOIT OO0 eHT
Jons oOyuaroiuxcs, ocsoumux | Ipont 100 100 100 0 0
OOIT 000 €HT
Hons poputene, [Tpony 100 100 100 0 0




YIOBNETBOPEHHBIX KaYeCTBOM €HT
MPEAOCTaBIIIEMOM YCITYTH

Josns cBoeBpeMEHHO Ipony 100 100 100 0 0
YCTpaHEHHBIX HApyLICHHI, eHT

BBHISIBJICHHBIX B pe3y/bTaTe
MPOBEPOK OpraHamMu
HCTIONIHUTEJIBHOM BacTH
cyobekToB PO,
OCYLIECTBIIAIOMMH (YHKLHH 10
KOHTPOJIIO U HA30py B cdepe
obpa3oBaHus

3.2. Iloka3areny, xapakTepu3ymoine 00beM MyHULUNANBHOH YCIyru

ITokasatenb, XapakTepH3yOLLHH [Tokazarens, IMokasarenb o0vemMa | 3HaueHue nokasartens | Pasmep mnatel (ueHa, Homyctumsie
coJepykaHHe MyHHLIMIIAJIEHOR YCIIyTH | XapaKTepH3yroLuii MYHHLMNAJbHOH obbema Tapud) ’ (BO3MOXKHEIE)
ycnosus ((opmbr) yCIyru MYHHIMIATBHOM OTKJIOHEHHS OT
OKa3aHus yCIyru yCTaHOBNEHHBIX
MYHULMNATIBHOI MoKazaresneil Ka4ecTBa
yCIyTd MYHHULMOATIBHOH
VY HHKaJbHBIH yenyru °
HOMeEp
peecTpoBOi Haum | eaununua 2021 | 2021 | 2022 | 2021 | 2021 2022 B B
3arucH €HOBAa | U3MEpPEHHUs | roa rog | ron | rog | rox(l-| rox(2- |mpoueHTax |abcomoTH
Hue | mo OKEU |(ouepen| (1-i | (2-1 | (ouep | #irom | Hrox BIX
nokas HOM rog | roa |eoHoi | IUIaHOB | IUIAHOB nokaszarten
O6pa3()BaTeﬂ cTaHaapThbl C(bepbl CnpaBqu HaHMCHOBA | grens | HAHM | KOO q)“Hch 1aHo | rtaHo (bPlHa oro oro AX
bHBIE ACATENbH | MK (opM HHC 4 cHosa ’ OBBIi | BOro | BOrO | HCOB | HEPHOJ | MEpHON
nporpamMmal OCTH HOKa34&TeJI HHE FO}I) HEPHUO | IEpUO BIl a) a)
1 Ja) na) | rom;)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0.6; OOII OO0 oroc |JAETU- |HA Yucno | Yeno 1 1 1 0% 0
A96A933001 HHBAJl | IOMY obyua | Bek
HJ1bl OLIUX
cs1

4. HopmaTuBHbIE NPaBOBBIE aKTHI, YCTAHABIUBAIOLIKE pa3Mep IUIaThl (LeHy, Tapud) 11bo nopsaaok ee (€ro) ycTaHOBJICHHsA




PekBU3UTEI HOPMATHBHOI'O NNPaBOBOI'0 aKTa

BH

MPYHSBHINKA OpraH Jara HOMep HauMEHOBaHHE

2 3 4 ' 5

5. INopsmok oxa3aHHsI MyHHIIMIIAJIBHOH yCITyTH
5.1. HopmaTHBHbIE NPaBOBBIE aKThl, PErYIUPYIOLIME NOPAIOK OKa3aHU MyHHLMNAIBHOMN YCIyTH
DenepanbHslii 3akoH ot 29.12.2012 Ne 273-03 "O6 obpasosanuu B Poccuiickoii Denepauun”;
DenepanpHsiit 3akoH ot 06.10.1999 184-03 «O6 ob1Kx npUHLKMNAX OpraHU3alMU 3aKOHOAATENbHBIX (TIPeICTAaBUTENBHBIX) H HCIIONHHUTENbHBIX OPraHOB
rocynapcreeHHo# Biacti cyobextoB Poccuiickoit demepanuny»
®enepanbHblii 3akoH oT 06.10.2003 131-03 «O6 06LIMX MPHHLMIIAX OpraHM3aLMH MECTHOrO caMmoymnpasneHus B Poccuiickoii ®enepauuu»
5.2. Ilopsnok MHGOPMHUPOBAHHS NOTEHLHANBHBIX MOTpeduTeNel MyHHLIMIIAJIBHON YCITYTH

Cnocob Cocras paszmeruaemoii HHbopMaLu Yactora 0GHOBIEHHS
HH(POPMUPOBAHHS uHdopmaruu
1 2 3

Hudbopmupoanue npu
JMYHOM OOpauleHuH

PabGoTHHKH yupexaeHHs BO BpeMs paboThl yUpexAeHHs B Cllyuae JIMUHOro obpallieHus NoyyaTeieii MyHHLMNANbHOM
yCIIyrd Y (WIH) HX poauTenieil (3aKOHHBIX NPEACTABUTENEH) MPEAOCTaBNAIOT HEOOXOAUMBIE Pa3biACHEHHUS 00
OKa3plBaeMOH MYHHULMIIAJIBHOI ycJyre.

Ilo mepe oOpalueHuA

IIncemenHo
HHpOpMHUpOBaHHe

HHpuBuayansHOe MHCBMEHHOE HH(POpMUpOBaHHE MPH 00PAIeHHH IPaXAaH MyTeM MOYTOBBIX OTIPABIEHHUI UITH MO
9NEeKTPOHHOMH MouTe (B 3aBUCUMOCTH OT coco0a JOCTaBKH OTBETa, YKa3aHHOIO B MUCBMEHHOM 00 pallieHHH, WITH
cniocoba obpalieHUs 3aMHTEPECOBAHHOIO JIHLA 32 HHbOopMaLueii).

ITo Mepe obpalueHus

Koncyneratus mo
TenedoHy

PaboTHHKH yupeKIeHUs BO BpeMsi paboThl yUpeKAeHH B cliydae obpalleH s noyuaTeneii MyHULUMNAIBHOM yCIyri 1
(unu) ux poauTenei (3aKOHHBIX MPEACTaBUTENEH )0 TenehoHy NpeoCTaBasOT HE0OX0AUMBIE pa3biACHEHUS 00
OKa3bIBacMOH MYHHLIMIIAJIBHOI ycnyre.

Mo Mepe obpatleHus

Hndopmarus B
MOMEIIEHHU H Ha caliTe
Y4pexKIACHUS

HudopmMauyoHHble MaTepHabl 0 MyHHUMNANBHOH yCITyre, NPeA0CTaBIAEMO yUpeKIeHHEM, B COOTBETCTBHH C
®enepansHbiM 3akoHOM 0T 29.12.2012 Ne 273-03 "3akon 06 obpaszoBanun B PO", ¢ TpeboBaHUAMH K CTPYKType
o¢HIHaIBHOrO caliTa 06pa3oBaTeNbHOIH opraHH3aluH B HHGOPMALMOHHO-TEIeKOMMYHHKaUHOHHOM ceTH "HHTepHet", a
Taoke popMar NpefocTaBiieHUs Ha HeM o0s3aTenbHOM K pasmeLeHUio HHpopManu 06 o6pa3oBaTenbHOI OpraHu3aLuH,
ytBepxaeHHsle [Ipukaszom Pocobpuansopa ot 29.05.2014 N 785 "O6 yTep:xaeHUH TpeOOBaHUIt K CTPYKTYpe
odunmansHoOro caiira 06pa3oBaTeILHON opraHuzauuu B HHHOPMaLIMOHHO-TEeKOMMYHHKALIMOHHO#H ceTH "HHTepHeT" 1
¢dopMaty npeacTaBieHus Ha Hem HHGopMauuu'.

I[lo Mepe u3MeHeHHA
uHopManuu

1. HaumeHoBaHHue MyHHLMIAIBHOI yciyrd Peannzanuns ocHOBHBIX 0011e06pa3oBaTe/ibHLIX IPOrpaMm
OCHOBHOTI'O o61uero obpa3oBanus

Paznea 7
Koz mo obwmepoccuiickomy
6azoBoMy WK
PErHOHAJILHOMY NMEPEUHIO

2. Kareropuu norpebureseii MyHUUMNAIBHOH YCIyrH o0y4alolnecsi ¢ orpaHHYeHHbIMH BO3MOKHOCTAMH

BA96




3popoBbs (OB3), (ananTupoBannas) , OUHAS

3. INokasareny, xapakrepusyioune oo6beM U (HIH) Ka4eCTBO MyHHLMITAJIBHOH yCIyru
3.1. INokasateny, XapakTepusyoLye Ka4ecTBO MyHULMIANTBHOMN yCyT

VHUKaNbHbIH Homyctumele
HOMep (BO3MOXKHBIE)
peecTpoBoit OTKJIOHEHHS OT
3HayeHHe MoKazaTess
Jammet Hokasarene, o INokasarens kauecTBa MyHUUMOANBHON YCIYrd | Ka4eCTBa MyHULMIIATBHON YCTAaHOBIICRHBIX
XapaKTepU3yIoLLUH riokazarenei
Iokazaresb, XapakTepu3yrOLHii ycnosus (hopMbl) yenyrd KauecTRa
cofiepykaHHe MyHHUMIIAJIbHOHM yCIyr OKa3aHHsl MyHULMOANEHOR
MYHULMTTATLHOM yciyru 6
YCIIyTH
eaundua | 2021 | 2021 | 2022 rog B B
uamepenus | rop |rox (l-it| (2-ff roa |npouent|abcomoT
no OKEH | (ouep| rom |mnaHoBor| ax HBIX
€HOH | IJIaHOBO o roKazare
OO6pasosare | craHapTsl | HauMeHOB | CNpaBOYH | HAUMEHOBA HAHMe duHa ro nepuosa) X
JIBHBIC aHHe HK CI)OpM HHEC HOBaH K(S)Jl HCOBEBI | [TEpHOJa
NpOrpaMMBl noxa:iaTen noxa34aTen ) e 4 iiron) )
P ' HAUMEHOBaHHE MOKa3aTes
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0.6 | OOIT OO0 oroc ouHAas Hons ob6yuatoiquxcs ocBousiuux | [por 20 20 20 0 0
A96AA00001 00pa3oBaTenbHYIO IPOrpaMMy Ha | €HT
ll4" H "5"
Boinonnenue (nonHota [Mpou 100 100 100 0 0
peanuzauu) OOIT OO0 €HT
Hons obyuatomuxcs, oceousiux | [Ipowt 100 100 100 0 0
OOIT 000 €HT
Hons poaurenei, [Tpowt 90 90 90 0 0
YJIOBJIETBOPEHHBIX KAYECTBOM €HT
HpeNoCTaBNAEeMOM yCITyru
Jons cBoeBpeMEHHO [pon 100 100 100 0 0




YCTpaHEHHBIX HapyLIeHUIA,
BBUABJIEHHBIX B pe3y/bTaTe
ApoBepOK OpraHamMu
HCTIONTHUTENIBHOM BIIACTH

CHT

cyonekToB PD,

OCYLIECTBIAIOLIUMHU QYHKUMH MO
KOHTPOJTIO U Haa3opy B cdepe

o0pa3oBaHHs

3.2. [loka3zartenu, xapakTepusyoiide 00beM MyHHIHNATBHOM YCITyr1

IToxazatens, XapakTepu3yOIIHiH [Toka3zarens, [Mokasatenb oObeMa | 3HaueHue mokazatens | Pasmep mnarsl (LieHa, Jomyctumsie
COZiepKaHUEe MyHHLIMITATIBHOM YCIIyrH | XapaKTepu3yHoLIuii MYHULMIANTBEHOH obbeMa Tapud) ’ (BO3MOXKHBIE)
ycnous (gopmer) yCIIyru MYHULMNATEHOM OTKJIOHEHHA OT
OKa3aHus yCIyru YCTaHOBJIEHHBIX
MYHHULIMNIAJILHON nokasaTenei kauecTsa
yCIyru MYHULHIIATBHOH
VHuKasnbHbI#A yenyru ®
HOMep
peecTpoBoi Haum | eauHuua 2021 | 2021 | 2022 | 2021 | 2021 2022 B B
3alHCH €HOBA | U3MEPEHHA | TOX ron | rox | roa | rom(l-| roa(2- |mpoueHTax |abcomoTH
nue | no OKEM |(ouepen| (1-it | (2-# |(ouep| Hrom | Hronm BIX
nokas HOM rog | roap |eaHoii| mmaHoB | ruiaHoB TOKa3are’
O6pa3()BaTeH CTaHAAapThI C(bepbl CnpaBqu HaUMCHOBA | greng | HAUM | KOO (b“Hch IJIaHO | TJ1aHO (puHa oro oro ax
bHBIC ACATENIBH | HK (OpM HHE 4 cHOBa > | osbiit | Boro | Boro | Hcos Hepuos | mepuon
IpOrpaMMbl OCTH rIOKanTeJ'l HHE FOZI) HepHo | mepuo BI a) a)
1 na) ma) | roxm)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0.6 | OOI1 OO0 oroc ouHast Yucno | Yeno 8 8 8 15%
A96AA00001 o0y4a | Bex
IOHINX
cs

4. HopmaTHBHbIe PaBOBbIE aKThl, YCTAHABIMBAIOLIME pa3Mep IUIaThl (LeHy, Tapud) JIHOO NOpAIOoK ee (ero) yCTaHOBJIEHHUS

PexBU3UTHI HOPMATHBHOIO [IPABOBOI'O aKTa




BHUA

HaHMCHOBAaHHC

MIPHUHABIIMKA OpraH

nata HOoMep

2 3 4 S5

5. Iopsanok oka3aHus MyHHIHUNAJILHON YCayrH
5.1. HopmaTuBHbBIE NIPaBOBBIE aKThl, PETYIHPYIOLHE NOPAAOK OKa3aHUS MYHHLMIIAIBHON yCIIyry
®epepanbHelii 3akoH o1 29.12.2012 Ne 273-®3 "O6 obpazoBanuu B Poccuiickoit Depepaunu";
Denepanbubii 3akoH o1 06.10.1999 184-D3 «O6 o61mKx NpHHLUHMNAX OpraHyu3aLly 3aKOHOJATEbHBIX (IPEACTABUTENbHBIX) H HCITOJIHUTENBHBIX OPraHoB
rocyaapcTBeHHOH Bactu cyOnektoB Poccuiickoit @enepanumy»
Denepanbhblit 3akoH oT 06.10.2003 131-03 «O06 061wKX NpHHLMNAX OpraHU3aLlKd MECTHOrO camoynpasneHus B Poccuiickoii ®enepauyuny»
5.2. Ilopsinok uadopMUpOBaHHS MOTEHUMATBHBIX NOTpeduTeNeld MyHULIMIATLHON YCIyTH

Cnoco6 CocraB pa3meuaemoii nupopmaun Yactota 0OHOBNICHHA
HHQOPMHPOBAHUS uHdopMaLMu
1 2 3

Hudopmuposanue npu
JIUYHOM 0OpalleHHH

PaboTHuKH yupexxaeHHUs BO BpeMs pabOThl YUPEKISHHS B CIIyHae JIMHYHOro obpalieHus noayyareneii MyHHLUMNATIBHO#M
yCItyru M (WIIH) MX poAuTesicii (3aKOHHBIX NPECTaBUTEICi) PENOCTaBIAIOT HEOOX0JUMBIE Pa3bACHEHHUS 00
OKa3blBaeMOii MyHULIMNANILHOH yCIIyre.

ITo mepe obpalieHuUs

[MucemenHo
HUH)OPMUpPOBaHHE

WupuBHayanbHOe NMCbMeHHOE HHQOPMUpOBaHHE NPH 0OpaLlleHHH TPAXKIAH IyTeM MOYTOBBIX OTIPABIEHHUI I 1O
9JIEKTPOHHOI MoyTe (B 3aBUCUMOCTH OT €rocoba J0CTaBKU OTBETA, YKa3aHHOTO B IIHCbMEHHOM OOpaILeHUH, WIH
crniocoba obpalleHuUs 3aHHTEPECOBAHHOTO JIMIA 32 MHOpMALHEit).

ITo mepe obpaueHus

Koncynerauus no
TenedoHy

PaGoTHHKH yupexaeHHs BO BpeMs paboThl yupexaeHus B ciyuae o0patueHus noayyareneit MyHHLMNATbHOH YCIIyTH U
(wnu) ux poauTenei (3aKOHHBIX NpeAcTaBUTENeH)No TenedoHy NpeJocTaBsoT HEOOXOAUMBIE pasbsiCHEHU 00
OKa3bIBaEMO# MyHHLMNATILHOH ycyre.

[To mMepe obpatueHus

Hudopmauus B
NOMeELLIEHHH H Ha caliTe
yUpeXACHUS

HudopmanmoHHble MaTepHasbl 110 MyHHLMIIAIBLHO#M yCITyre, MPEJOCTaB/IseMOH YUPEKASCHHEM, B COOTBETCTBHH C
®enepanbHbiM 3ak0HOM 0T 29.12.2012 Ne 273-03 "3akon 06 obpazosanuu B PO", ¢ TpeGoBaHMAMU K CTPYKTYpe
o¢uuManbHOro caiita o6pa3oBaTebHON OpraHM3anny B HHPOPMALHOHHO-TEIEKOMMYHHKALIMOHHOH ceTH "MHTepHet", a

Takke GopMaT NPefOCTaBICHHUs Ha HeM 00s3aTeNnbHOl K pasMmelleHuio HHpopMaLuu 06 o6pa3oBaTenbHOI OpraHi3aLHy,

yteepaxaenHble [Ipukazom Pocobpransopa ot 29.05.2014 N 785 "O6 yTBepxaeHHH TpeOOBaHHii K CTPYKType
ouuMansHoro caiita 06pasoBaTenbHO OpraHu3aLH B HHPOPMALMOHHO-TEeIeKOMMYHHKaLMOHHOK ceT "HHTepHeT" U
(dopMmaTy npeAcTaB/ieHHs: Ha HeM HH(opMauuu”.

ITo Mepe n3meHeHus
uHdopmaLyu

1. HanmeHoBanne MyHULIMNANbHOH yenyrd Peanmnzanns ocHOBHBIX 0011€00pa30BaTe/IbHBIX MPOrPaMM
OCHOBHOI'O o6mero o6pa3zosanus

Paspen 8

2. Kateropuu norpebureneii MyHUUMNANbHOH yCJIyrd  00y4alomuecs ¢ 0rpaHHYeHHBIMHA BO3MOKHOCTSIMH
3gopoBbs (OB3) , na nomy

3. Ilokazateny, XxapaktepHusyowye o0beM U (HWIH) KauecTBO MyHULMNANBHOM ycnyru

Koz no obwepoccuiickomy
6a30BOMy WM
PerHOHANBHOMY MEPEUHIO

BA96




3.1. I'onca3aTeJm, XapaKTCPHU3YIOIHE Ka4YE€CTBO MyHHHHHaHBHOﬁ yciayr

VHuKabHbIH HJomyctumbie
HOMep (BO3MOXKHEIE)
peecTpoBoii 3HaYeHME OKA3ATENs OTKJIOHEHUA OT
3aIHCH [Tokasarens, I N .. | ycTaHOBIEHHBIX
XapaKTepHAYIOHii OKa3aTe/lb KauecTBa MyHHUMNANILHOH YCIyTH | KauecTsa MyHHLMNANBHOH |~ o - o
Tlokazarens, xapakrepusyowmuit ycnous (opmel) yenyr KauecTBa
COZIEpKAHNE MYHHULIMIIATIBHOM YCIYTH OKazaHHs MYHULMIAIBHOM
MYHHLMIATEHOM yCIyru 6
yCIyrH
envHuua | 2021 | 2021 | 2022 rox B B
uw3mepenust | roa |rox (1-ii| (2-ii ron |mpoueHT|abcomoT
no OKEU | (owep | rom |miaHosor| ax HbIX
€[HOi | ITaHOBO 0 roKasarte
O6pazoBare | craHmapts! | HaumeHoB | CripaBouH | HaHMeHOBa HamMe duna ro neproza) X
JIBHBIC aHUC HK (I)OpM HHUEC HOBaH K(S)II HCOBHI | [IEpHOJa
porpaMmabl noxas;aTen noxa34aTen ) e 4 i ron) )
' 1 HaWMEHOBAaHHUE MOKa3aTesIs
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0.6 | OOITIO0O | @I'oC Ha gomy HJons ob6yuaronmxcs ocsousuux | [pon 0 0 0 0 0
A96AY33001 00pazoBaTeNbHyIO MIPOrpamMMy Ha | €HT
"4" n "5"
Beinonxexue (rosgHoTa [Mpou 100 100 100 0 0
peanu3aLnK) OCHOBHOM €HT
obuieobpazoBartenbHOI
NpoOrpaMMbl OCHOBHOIO 001Lero
obpazoBaHus
Hons obyuaroumxcs, ocsouswux | [pory 100 100 100 0 0
OCHOBHYIO eHT
obueobpazopaTenbHYIO
NporpamMy OCHOBHOTO 0011Iero
ofpa3oBaHus
Jons ponutenet, Ipon 90 90 90 0 0
YJOBJIETBOPEHHBIX Ka4eCTBOM €HT




NPEOCTABIISIEMOH YCIyrH

Hons cBoeBpeMEeHHO
YCTPaHEHHBIX HapYLICHHH,
BBISIBJICHHBIX B pe3ybTaTe
NPOBEPOK OpraHaMH
HCTIONIHHTEBHOMN BacTH
cyonexros PO,
OCYILECTBIAOIMMH QYHKUNH MO
KOHTPOJTIO M Haa3opy B chepe
obpasoBanus

Ipony
€HT

100

100

100 0 0

3.2. Ilokasatesis, XapakTepH3ylole 06beM MyHULUNIATBHOH yCIIyTH

TNoxa3arens, xapakTepu3yOLIMH Ilokazatens, INokazarens o6bema | 3HadeHHe mokasatens | PasMep mnatel (ueHa, Homyctumsle
CoJiepKaHHe MyHHLMITAJIBHOM YCIYyTH |  XapaKTepU3YIOLIHii MYHULUIATBHOH obneMa Tapug) ’ (BO3MOXKHbBIE)
ycnoBus (popMsi) yCIyru MYHHLMIIATBHOM OTKJIOHGHUS OT
OKa3aHHA YCAYrd YCTaHOBJEHHBIX
MYHHLUNATBHON rokasareneil kayecTsa
YCITyTH MYHHLMOATbHON
VHuKaTbHBIA yenyru °
HOMEp
peecTpoBoii Haum | egunuua 2021 { 2021 | 2022 | 2021 | 2021 2022 B B
3amucu * €HOBa | U3MEpEHHUA | roj rog | rog | rom | rom(l-| rox(2-|mpouenrax |abcontoTH
Hue | no OKEM |(ouepen| (1-fi | (2-ii | (ouep | #irom | Hrox BIX
1oKas HOM rog roj | emHoH | IUIAHOB | IJIAHOB 1I0Ka3aTen
Obpasosaren | cranpaptsl | Cepbi | CnipaBous | HAUMEHOBA | arens | HAUM | KOA | humanc | rmano | myawo | duua | oro oro X
BHBIC . AeATeNIbH | MK GopM HHE 4 eHOBf ? OBBIi1 | BOro | BOro | HCOB | NEpHOX | NEPUOA
nporpaMmal OCTH HOK&fTCH HHE ron) NepHo | nepuo BIH a) a)
a Ja) ma) | rom)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0.6 | OOITI OO0 oI'oc Ha gomy Uucno | Yeno 1 1 1 30
A96AY33001 obyua | Bek
OLIMX
co

4. HopmaTuBHBIE PABOBBIE aKThl, YCTAHABIIHBAIOIINE pa3Mep IUIATH (LieHy, Tapud) 6o Nopsiok ee (ero) ycTaHOBICHUS




PexBH3UTBI HOPMATHUBHOI'O IpaBOBOI'O aKTa

BHI

HpI/IH)IBIHl/lﬁ opraH Jara HOMEDp HaUMCHOBAaHHUC

2 3 4 5

5. [Topamok okazaHUs MyHHLMNATIBHOMH YCIyTH
5.1. HopmaTuBHbi€ IPaBOBBIE aKThl, PErYIHPYIOILHE MOPANOK OKa3aHUA MyHHLIMNAJIBHON YCITyTH
®enepaibHblii 3akoH oT 29.12.2012 Ne 273-03 "O06 obpazosanuu B Poccuiickoii ®enepanuu”;
®enepanbHblii 3akoH ot 06.10.1999 184-03 «O0 o6uMX NpHHUKNAX OpraHU3aliMK 3aKOHOAATE/bHBIX (MPeACTABUTENbHBIX) U HCHOJHUTENBHBIX OPraHoB
rocynapcTBeHHol BiacTH cyobektoB Poccuiickoit Denepauum»
DenepaneHblii 3akoH oT 06.10.2003 131-03 «O6 061ux NpUHLKNAX OPraHU3alul MECTHOrO caMoynpaBneHus B Poccuiickoii ®enepanuny»
5.2. Iopsox MHGOPMUPOBAHHUS NMOTEHLHANBHBIX ITOTpeOUTENeH MYHHLIMIATLHOM YCIIyrH ‘

Crocod Cocras pa3meriaeMoii MHQOpMaLIUH YacrtoTa 00HOBIEHHSA
UH(GOPMHpOBaHHS HHbOpMaLIU
1 2 3

Hupopmuposanue npu
JHYHOM o0palieHHH

PaGoTHHKH yupexaeHus BO BpeMs paboThbl yUpekIeHHUs B CIy4ae JIMYHOro oOpalleHus noiyyaresei MyHHIUNAIbHOH
yciyrd U (MM) X poAuTeel (3aKOHHBIX NpeJcTaBUTeNei) PENOCTaBIAI0T HEOOX0AUMBIE Pa3bsCHEHUS 00
OKa3bIBAEMOI MYHHLIMIIATIBHO# yciyre.

ITo mepe obpatLeHus

IMucemeHHO
uHQopmMupoBaHue

WuauBuayanbHoe nucbMeHHOe HH(OPMUpPOBaHHE MPH 00pallleHHH MPaXAaH IMyTeM MOYTOBBIX OTHPABIEHHH WIH MO
3JIEKTPOHHOI nouTe (B 3aBUCHMOCTH OT criocofa JOCTaBKH OTBETA, YKa3aHHOTO B TMCbMEHHOM 00pallieHUH, WIH
criocoba obpallieHUs 3aHHTEPECOBAHHOTO JIHLA 38 HHpOpMAaLHei).

[To Mepe obpaiieHus

Koncynsrauus no

PaboTHuku yupexaeHus Bo Bpems paboTbl yupexaeHus B cxy4ae o0palleHus noyyareneil MyHULMIAIbHOM YCIIyrd U

ITo Mepe obpatieHus

TeseoHy (unu) ux popurenei (3akOHHBIX NpeACTaBUTENEH)O TeNedOHY MPeIOCTaBIAIOT HEOOXOAUMBIE Pa3biCHEHHS 00

OKa3bIBACMOH MYHHULIMIIAJIEHOMN ycnyre.
Hudpopmanus B HHudopmannoHHsle MaTepHalbl 10 MyHULMNIATEHON yCIyre, NpeJocTaBIseMOi YUpeXIeHHeM, B COOTBETCTBHH C ITo Mepe M3MeHeHUs
MOMELIECHHHU U Ha caiite DenepanbHbiM 3aKk0HOM 0T 29.12.2012 Ne 273-03 "3akoH 06 o06pazoBanuu B PO", c TpeboBaHUSAMH K CTPYKTYpe uHdopMaLu
YYpeKACHHUS obHLHANBHOrO caiita 00pa3oBaTenbHOM OpraHu3aluy B MHOOpMalHOHHO-TEIEKOMMYHUKaUMOHHO# ceTu "HUHTepHeT", a

Taroke HopMaT NpeaocTaBIeHHs Ha HeM 06s3aTebHOM K pa3MeleHHIo nHbopMaLuH 06 06pazoBaTebHOM OpraHu3aluH,

ytBeprkaenHsle [Ipukaszom Pocobpramzopa ot 29.05.2014 N 785 "O6 yrBepxaeHun TpeboBaHHii K CTPYKType
o(uLnanpHOro caiita 06pazoBaresbHON OpraHu3auly B HHPOPMaLHOHHO-TEIEKOMMYHHKALHOHHOM ceTH "HHTepHeT"
(bopmary npeacTaBieHus Ha HeM HHbopmaluu".

1. HanmenoBanne MyHuLHMnanbHoi yeiayrun Peasnsannst ocHOBHBIX 00111€06pa3oBaTe/IbHBIX IPOrpaMM
CPEJHET O o6uiero oopa3oBaunst
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2. Kareropuu notpebureneii MyHULHMNAIBHON YCIYTH A€TH-HHBAJIHABI, HA AOMY

3. Tlokasarenu, xapaktepusytomue o6beM U (WIH) Ka4eCTBO MyHHULHNAIBHON YCITYTH

Koa no obuepoccuiickomy
0azoBoMy WU
PeruoHaILHOMY MEPEYHEO

Bb11




3.1. lokazaTeny, xapakTepu3yIoOILHe Ka4yeCTBO MyHULMIANBEHOM! yCayr

'V HUKANTBHELi HomycTuMeie
HOMED (BO3MOJKHBIE)
peecTpoBoid OTKJIOHEHHUS OT
samucy * Tokasatens, 5 3Ha4yeHHe noKa3aTens | yeranossennix
XapaKTepH3yHOLIHii INokazaTens kayecTBa MyHHLIMINATBHOM YCIIYrH | KauecTBa MyHHLIMNANBHOI HoKazaTenei
Ioxazatens, xapakTepH3yIOIIU#i ycnosus (popmbl) yerayrd KauecTBa
COACpyKaHne MyHUUMIIAJIbHOH yCilyru OKa3aHuA MYHHLMANBHOH
MYHHLUNANBHON yCIyru 6
yCIyTrH
eauHuna | 2021 | 2021 | 2022 ropg B B
nsmepenus | roa |roxm(l-i | (2-it roxg [mpoueHT{abcomor
no OKEHN | (ouep | rom |mna”oBor| ax HBIX
€/IHOH | [IITAHOBO 0 noKazarte
Obpazosare | ctangapthl | HaumMeHoB | CrIpaBoYH | HAUMEHOBA HakMe una ro nepuosa) X
JIBHBIC aHue HK q)OpM HHEC HOBAH K?Il HCOBBI | lepHoAa
NporpamMmsl rokasarten [okasaresn 4 it rom) )
at at HaHMEHOBaHHe NokasaTes * he
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021120.99.0.6 | OOIT COO roc JAETH- HA Hons oGyuatomuxcs ocouBux | [Tpou 100 100 100 0 0
B511A333001 HHBAJIM| AOMY o0pa3oBartesbHyiO IporpaMMy Ha | €HT
IILI "4" U "5"
BelinionHeHue (nonHoTa [Mpon 100 100 100 0 0
peanusauuun) OOIT COO €HT
Hons oby4atroimxcs, ocsousiuux | IIpon 100 100 100 0 0
OOIT COO €HT
Hons ponurenei, [Ipou 100 100 100 0 0
YAOBJIETBOPEHHBIX KaUeCTBOM eHT
NpeocTaBIsSeMON yCIyru
Jloss cBoeBpeMEHHO [Tpow 100 100 100 0 0
yCTpaHeHHBIX HapyLIeHHH, €HT




BBIABJICHHBIX B pe3yJibTaTe

MPOBEPOK OpraHaMu
HCTOJIHUTEIBHOM BIaCTH
cyorexToB PO,

OCYIUECTBIIAIOUMH (YHKIHH 10
KOHTPOJIIO M Ha3opy B chepe

obpazoBaHus

3.2. Ioka3ateny, XapakTepusyromue 00beM MyHULMITAIBHON YCIyTH

Iloka3atens, XapaKTepU3YIOLHii Ilokazaresns, [Noka3arens oObema | 3HaueHHe mokasarens | Pasmep mnate! (LieHa, Jonyctumele
COZIEPKaHHEe MyHULIMNANBHOH YCIyr | XapakTepu3yoLuuit MYHHLUAIBHOH o6beMa Tapud) ’ (BO3MOJKHBIE)
ycnoBust (opMbl) ycnyru MYHHULMNATbHOH OTKJIOHEHHA OT
OKa3aHus YCIIyTH YCTaHOBJIEHHBIX
MYHHULHNAIBHON nokazaTesiei KadecTsa
yCIayru MYHHUHNATIBHOH
VHUKaNBHBIHA yemyru ©
HOMEp
peecTpoBoit Haum | enunuua 2021 | 2021 | 2022 | 2021 | 2021 | 2022 B B
3anucH €HOBa | U3MEpPEeHus roj roJ rop, ron | roa(1-| rox (2- | npouenTtax |abconOTH
Hue | no OKEM |(ouepen| (1-it | (2-if | (ouep | #rom | Hrox BIX
NOKa3 HOH rof | rox |egHOH | IIaHOB | [UTaHOB nokasaredn
06pa30BaTeJ1 CTaHAApThI C(i)epbl CI'[paBO'-{H HanMMCHOBA | gteng | HAMM | KOO (bHHaHC iaHo | riaHo (bnﬂa oro oro X
5
bHBIC AeATENBH | MK GOpM HUE 4 cHoBa OBbIfi | BOro | BOrO | HCOB | MepuOA | nepuon
porpaMmMal OCTH moxasaren HHE ron) TMIepHO | mepuo bIH a) a)
4
1 Ja) | ma) | ron)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021120.99.0.6 | OO0 COO roc JETH- |HA Yucno | Yeno 1 1 1 30 0
511A333001 HHBAJI | AOMY obyua | BeK
Wbl IOLUX
csl
4. HopmaTHBHBIE NIPABOBBIC aKThl, YCTAHABIIMBAIOIINE pa3Mep IiaThl (LeHy, Taprd) 11ubo nopsaok ee (ero) ycraHOB/IEHHS
PexBH3UTBI HOPMaTHBHOFO [IPaBOBOrO akTa
HaHMEHOBaHHE

BH

MPUHABLINHA Opra

Jara

HOMeEp




5. Ilopanok okazaHust MyHHLUMIANBHOH yCIyru
5.1. HopmaTuBHbie npaBOBbIE aKThl, PEryJIMPYIOLIME MOPSAOK OKa3aHUsl MyHULUNAIBHON yCITyrH
DenepanbHblii 3akoH o1 29.12.2012 Ne 273-®3 "06 obpasosanuu B Poccuiickoit Genepanuu";
DOenepanbubiii 3akoH o1 06.10.1999 184-03 «O6 ob1ux NpUHIMNAX OpraHU3aLUH 3aKOHOAATENbHAIX (NPEACTABUTENBHBIX) U UCTIOIHHUTENBHBIX OPraHoB
rocylapcTBeHHOM BiacTu cyobekToB Poccuiickoii @enepaunu»
®epepansHblii 3akoH ot 06.10.2003 131-03 «O6 061X NPUHLMITAX OpraHU3alHMH MECTHOrO camoynpasieHus B Poccuiickoii Menepauuny
5.2. Tlopsiok HHGQOPMHPOBAHUS MOTCHUHATIBHBIX TOTPEOUTENE MyHHIMOATBHON YCIYyTH

Cnocob Cocras pa3MmemaeMoii HHbOpMaLUH YacTtoTa 06HOBNIEHHSA
uHpopMHpoBaHHs nHdopManuu
1 2 3

Hupopmuposanue npu
JTHYHOM 00paleHHH

PaboTHHKH yupexaeHus BO BpeMs paboThl yUpeKACHHUs B ClTydae IHYHOro oOpalleHHs noayyaresied MyHULUNAIbHOH
yCIyrH U (WiK) UX poAUTeNeii (3akOHHBIX NpecTaBuTeNeii) NpefocTaBIsaoT HeoOX0AUMble pa3bICHEHUS 00
OKa3blBaeMOi MyHHLIMIIAJILHOH ycyre.

ITo Mepe obpaiueHus

ITncemeHHO
HHGOpMUpPOBaHUE

HHnuBuayansHOE MEUCbMEHHOE HHGOPMHPOBaHHe MPH 0OpallleHHH IPpak/iaH MyTeM MOYTOBLIX OTNPABISHHUIA MITH MO
3JIEKTPOHHOH 1o4Te (B 3aBUCHMOCTH OT crocoba JOCTaBKU OTBETA, YKa3aHHOIO B IHCbMEHHOM 00 palleHHH, HIH
crniocoba obpalleHHs 3aMHTEPECOBAHHOrO JIMLA 3a HHbOopMaLHeit).

Mo mepe obpalueHus

KoHcynprauus no
TenedoHy

PaboTHHKH yupexaeHus BO BpeMst paboTh! yupexaAeHuUs B cllyuae oOpalleHHs MoTyyaTeicii MyHUIMIAIBHON yCIyru U
(unu) ux poautesei (3akOHHBIX NMpecTaBUTeNe)no TeneQoHy NpeaoCcTaBsIOT He0OX0AUMBbIE Pa3biCHEHHS 00
OKa3bIBaeMOH MyHHLIMIIANIBHOM ycayre.

TTo mMepe obpaiueHus

Hudopmauus B
TIOMELLEHHH U Ha calite
yUpexIeHU

HMudopmaimoHHble MaTepHasbl 0 MyHHUMNATBHOMN YCITyTe, NPeJOCTABIAEMO YUPExACHHEM, B COOTBETCTBHUH C
deaepanbHeIM 3ak0HOM 0T 29.12.2012 Ne 273-03 "3akoH 06 obpazoBanuu B PO", ¢ TpeboBaHUAMU K CTPYKTYpe
otuuManpHOro caiita 06pazoBaTensHOM OpraHu3alMy B HH(OPMaIMOHHO-TeIEKOMMYHHKaUHOHHOI ceTH "HuTepHer", a
TakoKe hopMaT npeaocTaBlIeHUs Ha HeM 00A3aTeNbHOM K pasMelleHHIo HHpopMaLu o6 o6pazoBaTenbHOM OpraHu3aLyH,
yrBepaaeHHsle [Ipukasom Pocobpramzopa ot 29.05.2014 N 785 "O6 yteeprxaeHuH TpeGoBaHHH K CTPYKTYpe
odHLHMAaNBHOrO caifTa 06pa3oBaTeNbHON OpraHu3aLMy B HHPOPMALIMOHHO-TENIEKOMMYHHKaLHOHHOMH ceTH "HHTepHer" u
(hopmaty npeAcTaBieHHsA HA HeM HHGopMarmn",

ITo mepe u3MeHeHHA
uHdopmaruu

1. HaumexoBanue MyHHLMIaNbHOH yenyrd Peannzanus ocHOBHBIX 0611€00pa30BaTe/ibHBIX MPOrpaMm
cpenHero odmero odpa3zoBanus

Pasznen 10

2. Kateropuu notpebureneit MyHHUMNAIBHOH yeIyrd ofy4alouuecs 3a HCKJIIOYeHHeM 00y4alomHXcs ¢
OrpAHHYECHHBIMH BO3MOXKHOCTAMHE 310poBbst (OB3) u aereii-uHBAIMAOB

3. INokazarenu, xapakrepusyrolye o6beM U (W) KauecTBO MyHULUUNAIBHOM YCITyru
3.1. IToka3zarenu, XapakTepu3yoLiue KaueCcTBO MyHHLMIANBHOM YCITyT

Koa no obiepoccuiickomy
6azoBoMy WIH
perHOHAILHOMY MEPEYHIO

Bb11




YHHUKaIBHBIN JlomycTimMebie
HOMeEp (BO3MOJXKHEIE)
peecTpoBoii OTKJIOHEHHS OT
3HavueHuUe nokasarens
3a1Mcu ITokasarens, . .. | YCTaHOBJIEHHBIX
XapaKTepHaY oMM [Toka3saresnp KauecTBa MyHHLMIANBHOMN YCIIYTH | KauecTBa MyHULUNANBHON HoKasaTencil
INokazatens, xapakrepu3yoLuii ycnosus (¢opmsl) yeryra KayecTBa
cozep>KaHle MyHULIMNAIBHON YCayru OKa3aHus MYyHULUNATIBHOK
MYHULMNAIBHON yCIIyTH 6
yCIyru
emuauua | 2021 + 2021 | 2021 rox B B
msMmepenns | rog |rox (1-i | (2-f rox |mpoueHT|abcomoT
no OKEU | (ouep| rom |mma”osor| ax HbIX
€IHOH | [1aHOBO 0 noKasarte
Ob6pa3osare | cranzapTel | HauMeHoB | CripaBOYH | HAMMEHOBA HAHMe duna ro |mepuona) X
JIBHBIC aHHe HK (bOpM HHC HOBaH K(S)JI HCOBBI | IEpHOJa
NporpaMMbl nokasaren nokasareii 4 it rox) )
st st HAMMEHOBAHHE rOKa3aTess * He
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021120.99.0.6 | OOI1 COO roc ouHas Hons obyuaromuxcst ocsousiuux | I[Ipon 50 50 50 0 0
B11AY08001 obpazoBatenpHy10 NPOrpaMMy Ha | €HT
"4" H ll5ll
Brinonuenue (nonHora [pou 100 100 100 0 0
peanuzauun) OOIT COO €HT
Hons obyuatomuxcs, ocsousiuux | [pory 100 100 100 0 0
OOIT COO eHT
Hons poaurene, [pou 95 95 95 0 0
YJOBJIETBOPEHHBIX KA4ECTBOM €HT
NpeNoCTaBsSEMO YCIIyru
Jlons cBoeBpeMeHHO [Ipowy 100 100 100 0 0
YCTpPaHEeHHbIX HapylLeHUH, eHT
BbISIBJICHHBIX B pe3yJIbTaTe
NpOBEpOK opraHamMu
HCIIOJIHUTEIBHOM BJIACTH
cyobekToB PO,




OCYIECTBIISIOIMMH GYHKLIHH 110
KOHTPOJIIO M Haa3opy B chepe

obpasoBaHus

3.2. [loka3atenu, xapakTepH3yoLe 00beM MyHHLUHMAIBHOH yCITyry

Iokazatens, XapakTepH3YIOLLHi Iloka3zarens, IMoka3atens o6beMa | 3Hauenue niokaszatend | Pa3mep ratsl (LeHa, Jomyctumele
COJEPKAHUE MYHHLIMNAJIbHOM YCIYTH |  XapaKTePH3YIOLIHH MYHHLMNOAIbHOH obbema Tapud) ’ (BO3MOXKHBbIC)
ycoBus (hopMsl) YCIIyTH MYHHLNAIBHO#M OTKIIOHEHUS OT
OKa3aHus yciyru YCTaHOBJIEHHBIX
MYHULUNATIBHOH nokasareneil kauecTsa
yCIIyru MYHHLUNATBHOH
VHHKaIBHBIN yemyru ®
HOMeEp
peecTpoBoii Haum | enuHuua 2021 | 2021 | 2022 | 2021 | 2021 | 2022 B B
3aMMucH €HOBa | U3MepeHHs | roj ron | ron | roxm | roxm(l- | rox(2- | mpoueHTax |abcomoOTH
Hue | nmo OKEW |(ouepen| (1-it | (2-# | (ouep | ¥irom | #ron BIX
NoKa3s HO# rog | rog |enHoi | IIaHOB | IUIAHOB ToKa3aren
06pa3OBaTeJI CTaHOAPTHI C(bepbl CHpaBO‘{H HaUMCHOBA | gTesnrg | HAUM | KOI (bHHch IUIaHO | IJ1aHO (bHHa oro oro ax
bHEIE JesTenbH | UK GopM HHe 4 eHosa ’ OBHIHl | BOro | BOro | HCoB | mepHoA | mepuox
NpOrpaMMBI OCTH noxaafren HHE rog) |mepuo|nepuo| biii a) a)
1 na) | ma) | rom)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021120.99.0.5| OOII COO roc Obyuato |ounas Yucno | Yeno 42 42 42 5%
B11A4Y08001 Huecs 3a o0yua | BeK
HCKJIIOYE FOLIMX
HHEM cs
o0yuaro
xc\ ¢
OB3u
nereit-
HHBANHU[
OB

4. HopMmaTHBHBIE NIPABOBHIE aKThI, YCTAHABIHBAIOLIME pa3Mep IUIATh! (LeHy, Tapud) mubo nmopsnok ee (ero) ycTaHOBIEHUS

PexBu3uThl HOPMATHUBHOI'O IPAaBOBOro akta




BUI

HaHMCHOBAHHC

MIPUHABIIWH Oprad

nara HOMEP

2 3 4 5

5. [Topsanok oxa3aHus MyHHLMITAIBHOH YCITyrH
5.1. HopMaTtuBHbIe npaBOBBIE aKThl, PEryIHPYIOLIHME MOPAIOK OKa3aHUS MYyHHUMNAIBHON yCIyru
DenepanbHbtit 3akoH o1 29.12.2012 Ne 273-03 "O6 obpazosanmu B Poccuiickoit ®enepanun";
®enepanbhelit 3akoH oT 06.10.1999 184-03 «O6 obmmx npUHLMNAX OpraHW3alMK 3aKOHOAATENBHBIX (PEACTABUTENBHBIX) H UCTIOHUTELHBIX OPraHoB
rocyaapcTBEHHOI BiacTu cyOnekToB Poccuiickoii Denepartiuny
®enepanbHeiii 3akoH oT 06.10.2003 131-03 «O6 o6iux npUHLUMIIAX OpraHU3aLHKi MECTHOTO camoymnpasneHus B Poccuiickoii ®enepauuu»
5.2. TTopsaok HHGOPMHPOBaHHUS OTEHLMATBHBIX NOTpeOUTeNeii MyHULIMHATLHOM yCIyTrH

Croco6 CoctaB pa3MeLiaeMoit HHOpMaLUH Yactora 06HOBICHHSA
MHGOPMHUPOBAHHS HH(OpMALUU
1 2 3

Hudopmuposanue npu
JH4YHOM obpaleHuH

PaGoTHHKH yupe:xaeHus BO BpeMst paboThl yUpeKIeHUs B CIIyHae JIHUHOro oOpalueHust nonyyareneii MyHULUNATbHONH
YCJIYTH U (MIH) UX poauTeseii (3aKOHHBIX NPeICTaBHTENEH) NPeJOCTABIIIOT HEOOXOAUMBIE pa3bACHEHHUS 00
OKa3bIBAEMOH MYHHLIMIIANBEHOHR yCIIyTe.

ITo mepe obpateHus

ITucemenno
uH(opMUpOBaHUE

MuauBHayanbHOe ucbMeHHOe HHOPMHUPOBaHHE NPH 00pallleHUH MPaXIaH MyTeM MOUYTOBLIX OTNPABIEHHIH HIH 10
3JIEKTPOHHOI1 MouTe (B 3aBUCUMOCTH OT croco0a JOCTaBKU OTBETA, yKa3aHHOTO B IMCbMEHHOM 00palleHuHH, W1
crioco6a oOpallieHHs 3aHHTEPECOBAHHOrO JIHIIA 3a HHbOpMAaLUeil).

ITo mMepe obpatueHus

KoHcynbrauus no
TenedoHy

PaboTHuKH yupexaeHus BO BpeMs paboThI yupexxaeH s B Cilyyae o0palleHus Moyyartesieil MyHUIHMANIBHON YCIYTH U
(unn) ux poaHTeneit (3aKOHHBIX NpeAcTaBUTeNE)O TeNedOHY MPEeAOCTaBNAIOT HEOOXOAMMBIE Pa3bICHEHUS 00
OKa3bIBa€MOI MyHULMIIUIEHOM yCITyTe.,

ITo mepe obOpateHus

Hudopmanus B
MOMEIIECHUH H Ha caiite
YUpexACHUS

HHudopmannMoHHbIe MaTepUaIbl IO MyHHLMIIANBHOM yCIIyre, MPeJoCTaBIsgeMOi YUpexIeHHeM, B COOTBETCTBUH C
DenepanbHbM 3ak0HOM 0T 29.12.2012 Ne 273-03 "3akoH 06 obpasosanuu B PO", ¢ TpeGoBaHUAMHU K CTPYKType
obuuHanbHOro caifta o6pa3oBaTeNbHON opraHu3aluy B HHPOPMaLMOHHO-TENIEKOMMYHHKaLHOHHOH ceT "UHTepHet", a
Taroke opMaT NpeAoCTaBIEHH Ha HeM o0s3aTenbHoil k pa3MelleHuo nHpopMaluu 06 o6pa3oBaTeNnbHOlM OpraHU3aLyHy,
yTBepxkaeHHbie [Ipukasom PocobpHanzopa o1 29.05.2014 N 785 "O6 yTBepxaeHUM TpeOOBaHHUIi K CTPYKTYpe
oHUHAIBHOrO caiiTa o6pasoBatenbHON OpraHu3auuy B HHHOPMALMOHHO-TENeKOMMYHHUKAUHOHHOIM ceTu "HHTepHeT" 1
¢dopmaty npeAcTaBlieHHs: Ha HeM HH(opMaluu".

Mo mepe U3MeHeHHA
HHpOpMaLMK

1. HaumenoBanve MyHULMNAIBHOH ycayrd Peasmsanus ocHOBHBIX 061e00pa3oBaTe/IbHBIX POrpaMMm
cpeanero odmero o6pazopanus YHOII
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2. Kateropuu norpebureneli MyHUIMNANEHON YCIyrd 00y4YalUuHecs 32 HCKII0UeHHEM 00y4alomuxcs ¢
OrpaHHYeHHBIMH BO3MOKHOCTAMHU 310poBbst (OB3) n geteii-nnBanngon

Koz no obwepoccuiickomy
OazoBoMYy WM
peroHaIbHOMY MEPEUHIO

bb11




3. Iokazarenu, xapaktepusymwiie 00seM U (W) Ka4eCTBO MyHHLMIIAIBHON YCIIyrH
3.1. Tloka3aTenu, XxapakTepu3yolLHe Ka4yeCTBO MyHHLMNAILHOH YCIIyT

YHUKaJIBHBIH HonycTHMEIe
HOMEp (BO3MOXKHBIE)
peecTpoBoif 3HaueHHe MOKa3aTeNs OTIIOHCHI OT
3anucH TlokasaTtens, . .. | ycTaHOoBnEeHHBIX
XapAKTEPU3Y oL IMokasatesb KauecTBa MyHULIMNANBHOM yCIYTH | KauecTBa MYHHUMIAIBHOH | =
[Tokazarensb, XapakTepH3yowui ycnous (hopmbr) yeryra Ka4yecTBa
colepxaHie MyHHLMIAIBHOH YCIyrH OKa3aHuA MyHHLMOATLHON
MYHMLIMNATILHOI yCIIyr 6
ycnmyru
emuuuua | 2021 | 2021 | 2021 rog B B
usmepenust | rop |rox (1-it| (2-ii ron (mpoueHT|aGcomoT
no OKEHN | (ouep| rom |mnaHoBor| ax HBIX
€/IHOH | [11aHOBO o fokasaTe
O6bpazoBare | ctangapts! | HauMeHoB | CripaBoYH | HAMMEHOBA HAMMe duHa ro |mepuona) X
JIbHBIC AHHC HK Q)OPM HHE HOBaH K(S)II HCOBBI | IepHOAa
HpOrpaMMsl nokazsarein nokasare’ 4 it roxn) )
st at HAMMEHOBAHHe ToKa3aTens * ne
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021120.99.0.6 | OOI1 COO roc o4Hasi Hons obyuaromuxcs ocsousiuux | Ipoy 58 58 58 0 0
511A/1026001 o0pa3oBaTenbHyIO NPOrpaMMy Ha | €HT
'l4" “ l|5"
Brinonuenue (MmoxHoTa Ipou 100 100 100 0 0
peannzauun) OOIT COO €HT
Jlons obyuarouuxcs, ocsousiinx | Iporn 100 100 100 0 0
OOIT COO eHT
Hons poautenei, Ipoy 95 95 95 0 0
YIOBJIETBOPEHHBIX Ka4eCTBOM €HT
[peAOCTaBIAEMOH YCIIyTH
Hons cBoeBpeMEHHO IIpor 100 100 100 0 0
YCTpaHEHHBIX HapyLUEHH, eHT




BBISIBJICHHBIX B PE3YJILTATE

TIPOBEPOK OpraHaMu

HCMOJHUTENLHON BAACTH

cyOnekToB PO,

OCYLIECTBISIOIUMH (QYHKLHH MO
KOHTpOJIIO M Ha30py B cdepe

obpazoBaHus

3.2. Iloka3ateny, xapakTepusyoLIHe 00beM MyHHLIUAaNbHOH YCAYry

Iloka3zarens, xapakrepU3yIOLHii [loka3zarens, Toxazatens o0bemMa | 3HadyeHUe noKa3aTes Pa3mep muatel (LeHa, HomycTumele
COJICpIKaHHE MYHHLIMNAIBHOH YCIyTH |  XapaKTepU3YIOLIHH MYHUIUOATIEHON o0bema Tapud) 7 (BO3MO’KHBIE)
yenosus (Gopmsl) YCITyTH MYHHLMIAJILHOM OTKJIOHEHHSA OT
OKa3aHus YCILyTH YCTaHOBIIEHHBIX
MYHULHOAIBHON MoKasaTeliel kayecTsa
YCIIyTH MYHHLHNANbEHON
VHUKANBHBIN YCIIYrH 6
HOMEp
peecTpoBoi Haum | emunuua | 2021 | 2021 | 2022 | 2021 | 2021 2022 B B
3aMUcH €HOBA | U3MeEpeHHus | Trof rog | rog | rom |rox(l-| rox(2- | mpoueHtax |abcomOTH
nue | mo OKEU |(ouepen| (1-ii | (2-H |{(ouep| Hrom | Hrox BIX
NnoKas HOM rog roa |e€aHOM | mIaHOB | IJIAHOB rokasarte
O6pa305aTeJ1 CTaHAApPThI C(bepbl CnpaBqu HAaUMCHOBA | greng | HAUM | KOJ q)HHch JIaHo | IIaHO (bHHa oro oro X
BHBIE . HesTenbH | MK GopM HHC 4 eHOB‘? ’ OBbIii | BOro | BOTO | HCOB | [€PUOM | MEPHOA
porpaMmmbl OCTU HOK&?TCH HHE FOZl) NepHo | EPUO BIH a) a)
A na) Jaa) | ropa)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021120.99.0.6 | OOII COO roc Obyuato | ounas Yuco [ Yeno 38 38 38 5%
B11A1026001 muecs 3a obyua | Bek
HCKJTIOUE IOLLMX
HHEM co
oby4aro
LIHXC\ C
OB3u
nereri-
HHBAJIHA
OB




4. HopMaTtuBHEI€ paBOBBIE aKTHI, YCTAHABIHBAIOLIME pa3Mep miathl (LeHy, Tapud) JIMGO NOpsSIoK ee (ero) yCTaHOBNICHHS

PexBu3uth HOPMaTUBHOIO IIPABOBOI'0 aKTa

BHJ

NpUHABLIMH OpraH Jara HOMeEp HaMMEHOBAHHE

2 3 4 5

5. Ilopsimox oKa3aHusi MyHHLMNANbHON YCIyrH
5.1. HopmaTuBHble NpaBOBBIE aKThI, PEryIHpPYIOILIE MOPSAIOK OKa3aHHs MyHHLUIANBHON YCIyru
®enepanbhelii 3akoH ot 29.12.2012 Ne 273-03 "O0 obpazosanuu B Poccuiickoii Denepaunu";
DenepanbHelii 3akoH 0T 06.10.1999 184-D3 «O6 obwux npUHLKMNAX OpraHu3alydH 32aKOHOAATENbHBIX (NPEACTABUTENBHbIX) H UCTIOTHUTEIbHBIX OPraHOB
rocyaapcTBeHHOH BiacTH cyObekToB Poccuiickoii @epepauun»
Denepanenelit 3akoH ot 06.10.2003 131-D3 «O6 obwux NpHHLMNIAX OpraHu3allii MECTHOTO caMoynpasneHus B Poccuiickoii deneparmu»
5.2. ITopanok uHpOopMHUPOBaHHA NOTEHLUHAIbHBIX OTPEOUTENECH MYHHLIMTIAJIBHOMN YCITyTrH

Cnoco6 CocraB pa3mMeraemMoii HHbopMaLuu Yacrota 0OHOBNEHHS
HHGOOPMHPOBAHHS UHbOpMaLUH
1 2 3

Hudopmuposatue npu
JIHYHOM OOpaleHUH

PaboTHHKHM yupexeHus Bo BpeMs paboThbl yUpeKIeHUs B Clly4ae JIMYHOro obpalleHus nony4areaeid MyHULMIATbHOH
YCIYrH ¥ (MNIH) HX poauTeneii (3aKOHHBIX NpeAcTaBUTeNeil) MPENOCTaBIAIOT HEOOXOAUMBIE Pa3bICHEHUsA 00
OKa3bIBAEMOH MYHULIMNATIBHOM ycayre.

ITo mepe obparLeHns

[TucbmeHHO
uH(OpMHpOBaHHE

HupauBuayabHOE NUCbMEHHOE HHOPMUPOBaHHE MPH 00paLlEeHNH FPaXIaH IyTeM MOYTOBBIX OTIPABACHUI HITH 10
3JICKTPOHHOI NouTe (B 3aBUCUMOCTH OT cocoba JOCTABKU OTBETA, YKa3aHHOIO B MHCBMEHHOM 00palleHuH, WIH
crniocoba obpallleHUst 3aHHTEPECOBAHHOIO JiMLA 32 MH(popMaLueii).

ITo Mepe obpaLueHus

Koncysnbranus no
TenedoHy

PaGoTHUKH yupesxneHUs BO BpeMs paboThl yupexAeHHUs B cliydae obpalieHus noy4areaeil MyHHIUIATbHOM YCIyry U
(wnu) ux poaureneii (3aKOHHBIX NpeAcTaBUTENei)No TesieGOHY NPeNoCTaBISIOT HeOOXOAUMBIE pa3bsCHEHUS 00
OKa3blBaEMOH MYHHUMIIANIBHOM ycayre.

1o mepe obpatieHHs

Hudopmauus B
MIOMELLIEHUH H Ha caiiTe
YUPEKASHHUS

HMudopmaLioHHbIe MaTepHasIbl IO MyHULIMITANBHOMN YCIIyre, PEAOCTaBIAEMON yUpekACHUEM, B COOTBETCTBUHM C
@enepanbHbiM 3akoHOM 0T 29.12.2012 Ne 273-03 "3akon 06 obpa3osanuu B PD", ¢ TpeboBaHUAMH K CTPYKTYpe
oduLManbLHOro caiita o6pasoBaTesibHON opraHu3aluy B MHGOPMaLHOHHO-TETEKOMMYHHKALMOHHOH cetn "HHTepHet", a
Taioke GopMaT npeJocTaBieHUs Ha HeM o0s3aTeNbHOM K pa3MellieHHio HHpopMaiuy 06 o6pa3oBaTeNbHOI OpraHu3aLiy,
ytBepskaeHHsble Iprkazom Pocobpransopa ot 29.05.2014 N 785 "O0 yreepkaeHnu TpeGOBaHUI K CTPYKType
otuManbHOro caiita o6pasoBaTenbHOIM opraHu3alui B MHGOPMAaLMOHHO-TEEKOMMYHUKaUHOHHOI cetd "HHTepHeT" 1
bopmaTy npeACTaB/IeHHs Ha HeM HH(opMaLuu'.

Ilo Mepe u3MeHEHHA
HHpopMaLHU

1. HanmeHoBanue MyHHLHNANbHOM yciayry Peannsanusa ocHOBHBIX 001e00pa3oBaTeJbHBIX IPOrpaMMm

Pasznen 12

Kox no o6iepoccniickomy |

502 |




OCHOBHOT O o6uero o6pazopanus (CEMEMHOE OBPA3OBAHUE)

PErHOHAILHOMY MEPCUHIO

2. Kareropuu notpe6ureneii MyHUIMNAIBHOR YCIyTH  00y4alomuecs 32 HCKJII0UEHHeM 00yJamuXCs ¢
orpaHHYeHHbIMH BO3MOKHOCTAMH 310poBbsi (OB3) u aereii-nnBanngos

3. INokazarenu, xapakTepusyoLie 06beM U (WTH) Ka4eCTBO MyHULIUNANLHOH YCIYTH
3.1. ITokazaTtenu, XapaKTepU3yIOLUe KaUeCTBO MyHHLMNAIBEHON YCITyr

0azoBoMy HIIH

YHHUKaIBHBIH HomycriMeie
HOMEP (BO3MOXKHEIE)
peecTpoBoOi 3 OTKJIOHEHHA OT
HaueHUe NoKasaTelis
3aMUCH ITokazatens, . .. | yCTaHOBMNEHHBIX
XapaKTepH3yropii INokasatesb ka4ecTBa MyHHULMIANBHOMA yC/IyrH | KauecTsa MyHHUMNAIBHOH | =~ o
Ioka3atesb, XapakTepu3yOLHi ycnoBust (hopmsi) yeryru KauecTBa
coJepKaHHue MyHULMNAIBHOHN YCIyrd OKa3aHus MYHHLHMIANbHOH
MYHHLHUIAILHOH yemyru ®
yCIyru
equanna | 2021 | 2021 | 2022 roa B B
msmepennst | ron | rox (1-# | (2-if rog |mpoueHT|abcomo
no OKEM | (ouep| rom |mnaHoBor| ax THBIX
e/IHOi1 | IITaHOBO 0 okazar
O6pasoBare | ctanaapTsl | HauMeHOB | CrIpaBOYH | HAMMEHOBA HaKMe duna ro neproza) eNsx
JIbHBIE aHue UK (opm HUe HOBAH Kcsm HCOBBI | IEPHOJA
NpOorpamMMsl nokasarert nokasares . e * it ron) )
s s HaMMEHOBaHHUE 10Ka3aTeNs
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8513000.99.0. | OOITOOO | OIroC Cemeiinoe BsinonxeHue yuebHoro iaHa npotLe 100 100 100 0 0
BB02AA02000 obpasoBan HT
ne
3.2. [okazarenu, xapaktepu3yiouye 065eM MyHULIMITANBHOH yCITyTH
V HUKAbHBL INokazatens, Xﬁp&KTCpPBylf)HIHﬁ INoka3arens, ) IMokasarens 06Leya 3HaueHue nokasarens | Pasmep I'IJIaTBI7(L[eHa, JomycTHMBle
HOMep colleprkaHue MYHULIMNAIBHON YCIIyTH | XapaKTepU3yHOLLHii MYHHLUATBHOM obbrema 5 tapud) {BO3MOXHBIE)
peecTpOBOH yciaoBus (Gopmel) YCIyTH MYHHULUNAIBEHOH OTKJIOHEHHUSA OT
4 OKa3aHus yCIyru YCTaHOBJIEHHBIX
3armucu

MYHULUNATBHON

ToKasaresel KauecTBa




YCIIYTH MYHHULMITAIBHOM
yemyru ®
HauMm | enunuua 2021 | 2021 | 2021 | 2021 | 2021 2022 B B
€HOBa | UBMEpEHHs | [rox rog | rox | rox |rox(l- | rox(2- |mpoueHTax |aGCOMOTH
Hue | mo OKEW |(ouepen| (1-it | (2-4 | (ouwep | Hrom | ¥rox BIX
noKa3 HO rog | roj |exHoili| IUIAHOB | IIAHOB MoKa3areln
O6pa3033TCJ’l CTaHapThbl C(l)epbl CnpaBqu HaMMCHOBA | gteng | HAUM | KOO CI)I/IHaHC IUIAaHO | IU1aHo (bl/IHa oro oro X
5 "
BHBIC . JeATeNbH | UK opM HuUe ' eHOle OBBIfi | BOro | BOro | HCOB | MEPUOJ | IEPHUOL
MporpaMmabl OCTH nokKasarte€li HHUEC FOI[) MEepUO | IEPUO BIl a) a)
4
1 Aa) | na) | rom)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8513000.99.0.5 | OOIl OO0 orocC Cemeiinoe Yucno | konu4 56 56 56 20
B02AA02000 obpazoBan [IpOMe | eCTBO
ne HKYTOU
HBIX
aTTect
armid
4. HopMmaTHBHbIE PAaBOBBIE aKTHI, YCTAHABMBAIOIME pa3Mep IUIathl (LeHy, Tapud) iubo NopsokK ee (ero) yCTaHOBJIEHHS
PekBH3UTHI HOPMATUBHOT'O NPABOBOIO aKTa
BH[ NPUHSBILHI OpraH nara HOMep HAaUMEHOBaHHE
1 2 3 4 5
5. Iopsmok Oka3aHUs MyHHLUHUIIAJBHOH YCIIyTH
5.1. HopMmaTuBHBIC MIPaBOBbIE AKTHI, PEryIHpPYIOLIHE MOPATOK OKa3aHUS MyHULIMNATLHON yCIIyru
®epepanbHblii 3aKoH oT 29.12.2012 Ne 273-®03 "O6 obpa3oBanuu B Poccuiickoii Qenepanyu”;
®enepanbHbiii 3ak0H ot 06.10.1999 184-03 «O6 06IKX NPUHIUIAX OPraHU3alMH 3aKOHOJATENbHBIX (TIPEJICTABUTENBHBIX) U HCTIONHUTENBHBIX OPTaHOB
rocyJaapcTBeHHOI Bnactu cyorekroB Poccuiickoli @eaepanun»
®enepanbhsiii 3akoH ot 06.10.2003 131-03 «O6 061mMX MPUHLUNIAX OPraHU3aLMK MECTHOrO camoymnpasieHus B Poccuiickoit @enepaiiny»
5.2. Topsimox uHbOPMUpPOBaHHs MOTSHIMAIBHEIX MOTpebUTeeH MyHHIMNAIEHOH YCITyTH
Cniocob CocraB pasMeliaeMoii HHbopMaLKH | Yacrora o6HoBneHHs |




HH(OPMHUPOBAHHSA

uHbopMaluu

1

2

3

Hudopmuposanue npu
JINYHOM 0OpalleHHH

PaGoTHHKH yupexaAeHHs BO BpeMs paboThl yUpeKACHUs B Cly4yae TMYHOTO 00palleHus Hoy4areneii MyHULIMIaIbHOH
yciyry U (WiH) UX poAuTeNeil (3aKOHHBIX MPeACTaBUTEsei) MPeOCTaBIsIOT HEOOXOAUMBIE Pa3bsiCHEHHUS 00

OKa3pIBACMOM MyHHLIMIIAIBHOH yCITyTe.

Tlo mepe obpatuenus

Hucemenno
HHpOPMHUpPOBaHHE

WHpuBuayansHOE NMMCbMEHHOE HHPOPMHUPOBaHUE NPU 00paLlieHHH rpakKaaH ITyTeM MOYTOBIX OTIPABICHUH UITH 110
3NEKTPOHHOH MouTe (B 3aBHCHMMOCTH OT Coco0a A0CTaBKH OTBETA, YKa3aHHOTO B MMCbMEHHOM OOpalEeHUH, HIH

crocoba obpalieHus 3aHHTEpECOBAHHOIO JIMLIA 32 HHpOpMAaLHe).

[To mepe oOpalueHus

Koncynerauus no
TeneoHy

PaGoTHHKY yuperkaeHUs Bo BpeMs paGoThl YUpeKACHHA B cllydae oOpalieHus nomyyareneid MyHHIMIAIBHOH YCIyrH H
(unm) ux poauTenei (3aKOHHBIX NPeACTaBUTeNeH )0 TenedOHy MPeOCTaBISIOT HEOOXO0XUMbIE Pa3bICHEHHS 00

OKa3blBaeMOH MYHHLIMNIATBHOM yciyTe.

Mo Mepe obparueHus

Hudopmauus B
MOMEIICHUH U Ha caiTe
YUpEKAECHUS

HudpopmanyoHHbie MaTEpHaIbl 10 MYHHLHNIANIBHOH yCiyre, MPeAoCTaBiIseMoH yupexIeHHEM, B COOTBETCTBHH C
®enepanbHbIM 3aK0HOM 0T 29.12.2012 Ne 273-03 "3akoH 06 obpasosanuu B PO", c TpeGoBaHMAMH K CTPYKType
otduLuanbHoro caiita obpasoparenbHOM opraHu3aluy B MHGOPMALHOHHO-TEIEKOMMYHHUKALIMOHHOI ceTH "UHTepHet", a
Takxke (popMar NnperoCTaBleHUS Ha HeM 00A3aTeNbHOI K pa3MelieHUI0 HH(popMaLuy 06 o6pa3oBaTenbHO OpraHu3aLuH,
ytBepxaennble [Ipukaszom PocoGpHanzopa ot 29.05.2014 N 785 "O6 yrBepxkaeHHH TpeOOBaHUH K CTPYKTYype
o(HLUHATBHOTO caiiTa 00pa3oBaTeNbHON OpraHu3auny B HHPOPMaLHOHHO-TEIeKOMMYHHKaHOHHOH ceTH "HHTepHeT" H

¢dopmaty npeacTaBiaeHHs Ha HeM HHpopMauy'.

Mo mMepe U3MeHeHHUA
uHbopMaLHu

Pazgen 13
1. HaumenoBaHne MyHHIHNAABHOI Yeiayrn Peann3zamusi ocHOBHBIX 00e00pa3oBaTe/IbHBIX NPOrPaMM Kona no obmepoccuiickomy BASS
HAYAJIBHOI'O o6mero oopazopanusi (CEMEHMHOE OBPA30OBAHUE) 6a3oBoMy HIIH
PErHOHANEHOMY [IEPEUHIO
2. Kareropuu notpebureneit MyHHLMIATILHOH yCIyrd  o0y4aromuecs 3a HCK/JII0UeHHeM 00y4aoIuXcs ¢
orpaHuveHHBIMH BO3MOkHOCTsIME 310poBbs (OB3) u gereli-unpanngos
3. lNoka3arenu, xapakTepH3yolLde 00beM U (IWIH) KAYeCTBO MyHHUHUNAIbHOM YCIIyTH
3.1. INoka3aresy, XapakTepHU3yIOLIHE KA4€CTBO MyHHLIMNIAJILHOH yCi1yr
VHukaneHsit HomycTtiMele
HOMeEp (BO3MOXKHBIE)
€ECTPOBOH OTKJIOHEHHA OT
peectp Iokasarens, 3HaueHUe MoKa3aTess
3aMUCH . . . | ycTaHOBIEHHBIX
xapaktepusytomuii | [Tokasarens kauecTBa MyHULMIATBHOM YCIIyTH | KayecTBa MyHHLMIAIBHOM HoKazaTeNeH
INokazaress, XapaKTepH3YOLLHI ycnoBus (Gopmbl) yCIyru «auecTEa
coziepKaHHe MyHHLHIIAILHOM yCIyru OKa3aHUs "
it MYHHLIMIaIbHOH
MYHHLHIATBHOH 6
yCIyru
yciyra
eaununa | 2021 | 2021 | 2022 rogm B B
HaHMEHOBaHHe MoKasaTess * msmepenust | ron |rox (1-i| (2-it rox |mpouenT|abcomoT




no OKEMN | (ouep| rom |mmaHoBOr| ax BIX
€/IHO# | IIaHOBO 0 nokasare.
Obpazoeate | crannaptbl | HaWMeHOB | CripaBOYH | HAMMEHOBA HaKMe duHa ro nepuoa) X
JIbHBIC aHue HK q)OpM HHC HOBaH KOA | HCOBBI nepuona
nporpaMmsl HOKa3aTen roKa3aren 4 > Vliiro 1) )

'y at ne
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0.5 | OOITHOO | @IOC Cemeiinoe BrinosnHeHue yueGHOro MiaHa npole 100 100 100 0 0

A88AA04000 obfpa3oBan HT

He

3.2. Nokazarenu, xapaxkTepusyoLine 00beM MyHULMNANBHON yCIyTH

IToxa3arenb, XapaKTepU3YIOLLHH IToka3arens, IMoka3zarens obbvema | 3HaueHue nokaszatens | Pasmep nnatet (ueHa, Jomyctumsle
coiepXaHue MyHHLMIIATBHON yCIyr | XapaKTepu3yroumui MYHHLHNAIBHON obbema Tapud) ’ (BO3MOXKHEIE)
ycroBus (popMbI) yCIyru MYHHUHNAIBHOIA OTKJIOHEHHS OT
OKa3aHus ycnyru YCTaHOBJIEHHBIX
MYHHUIHTIATEHOM NoKa3arened kauecTna
yCIyru MYHHLMNATBHOH
VHUKaNBHbIN yenyru ®
HOMEp
peecTpoBoi Haum | eaunuua 2021 | 2021 | 2022 | 2021 | 2021 | 2022 B B
3anucu €HOBA | U3MepeHU rox ron | ron | rox | roxm(l-| rox(2- | mpoueHTax |abCOMOTH
uue | mo OKEH |(ouepen| (1-ii | (2-i | (ouep | #rom | Hron BIX
HoKa3 HOM rog | roj |eaHoii| MJaHOB | IUTAHOB nokasaresn
Ob6pasosaren | craupaptsl | Coepbl | CripaBouH | HAUMEHOBA | arens | HAUM | KOR | huHanc | niaHo | miaHo | ¢uHa |  oro oro aX
blible ACATENEH | MK (opM Hue *  |euosa * | “oBbiit | Boro | Boro | HcoB | mepnox | meprox
nporpamMmaI OCTH HOKa343TeJ'I HHE rom) Nepuo | IepUo |  blif a) a)
1 Ja) | nma) | ron)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0.5| OOIT1 HOO oroc Cemeiinoe Yucno | koau4 96 96 96 20
A88AA04000 obpa3oBaH IPOME | ECTBO
He 3KYTOY
HbIX
arrect




auMii

4. HopmaTuBHBIE TPaBOBBIE aKThl, YCTAHABIMBAIOIIME pa3Mep Iuiathi (LieHy, Tapud) 1mubo nopaaok ee (ero) ycraHOBISHUS

PexBU3UTHI HOPMATHBHOIO IIPABOBOI'0 aKTa

BHUA

l'IpPlHﬂBHII/Iﬁ opraH aara HOMED HaUMCHOBAHHE

2 3 4 5

5. Iopanok okazaHUs MyHHUMIANBHON YCITyTH
5.1. HopMaTuBHBIE IPaBOBBIE aKThI, pEryIHpPYIOLIHE MOPSAAOK OKAa3aHHS MyHHLUIHNAIBHON yCIyry
OenepanbHblii 3akoH o1 29.12.2012 Ne 273-03 "0O6 obpazosanuu B Poccuiickoii Oenepanun”;
DenepanbHbli 3akoH oT 06.10.1999 184-03 «O6 obmux npuHIMNax OpraHU3aluH 3aKOHOAATENBHBIX (MPEACTaBUTENBHBIX) M UCTIONHUTENBHBIX OPraHOB
rocynapcTBeHHoH BnacTH cy6nexToB Poccuiickoii @enepaumu»
Denepanbhbiii 3ak0H 0T 06.10.2003 131-P3 «O6 o0mux npuHIMNax opraHu3aLuKi MECTHOro camoynpasnenus B Poccuiickoii ®enepauuny»
5.2. Ilopsanok HHQOPMHPOBaHUS MOTEHUHAIBHBIX NOTPeOUTENel MyHHULIUTIATIBHOMN YCIyTH

Crocob Cocras pa3mMelaeMoii HHpopMauuu Yacrota o6HOBIEHHUS
HH()OPMHPOBaHHS uHpopMaLuu
1 2 3

HHdpopmupoBaHue npu
JINYHOM OOpallieHHuH

PaboTHHKH yupexaeHHs BO BpeMs paboThl yUpeXKAEHHMs B Cllydyae JIHYHOro oOpaliueHus rojtydaTeneil MyHHIUIaIbHOH
YCIyrd U (MJIH) UX poauTesiel (3aKOHHbBIX MPEACTaBUTENEH) NPeJOCTaBIAIOT HEOOX0MUMbIE Pa3bACHEHHS 00
OKa3bIBAEMOM MyHHLIMIATIBHOM yCITyTe.

[To mepe obpalueHus

ITuceMeHHO
uHbOpMHpOBaHUe

HupusuayansHoe mucsMeHHOE HHOOPMHUPOBAHHUE IPU 0OpaILEHUH IpaXKaaH IyTeM MOYTOBBIX OTIPABJICHUI WITH [0
3JIEKTPOHHOM MnoyTe (B 3aBUCMMOCTH OT C11ocoba JOCTaBKH OTBETA, YKa3aHHOTO B MHCbMEHHOM OOpalleHHuH, WU
crnocoba o0palieHUs 3aHHTEPECOBAHHOrO JIMLA 32 HHpopMaLuei).

ITo mepe obpateHus

KoncynbTauus no
TeneoHy

PaGoTHuKH yupexxaeHus Bo Bpems paboThl yupexaeHus B ciyyae oOpalleHHs noayyaTeneii MyHUIUNanbHON YCIyTH 1
(unu) ux poauTeneii (3akOHHBIX NPeJCTABUTENEH)NO TenedOHy MPEAOCTABNAIOT HeOOXOAUMBIE pa3bsCHEHUS 00
OKa3bIBa€MOH MyHHLIMNANBHOIM yenyre.

[To mepe obpareHus

Hudopmarus B
NoMeLIEeHUH U Ha caiite
yUpexIeHus

HHdopMauroHHble MaTepHaibl 10 MyHHUMNAIEHON yCIIyre, NpeJoCTaBIAeMOil YUpEX/IEHHEM, B COOTBETCTBHH C
@enepanbHbIM 3ak0HOM 0T 29.12.2012 Ne 273-D3 "3axon 06 obpazosanuu B PO", ¢ TpeGoBaHHAMU K CTPYKType
oduLHanbHoro caiita 06pazoBarebHON OpraHu3aLiy B MHGOpMaLHOHHO-TEIEKOMMYHHKaUMOHHOH ceTH "HUHTepHet", a
TaKoke GopMaT npenocTapiaeHHs Ha HeM 00s3aTeNIbHOM K pasMmerleHno nHpopManuu 06 06pa3oBaTeabHON OpraHu3aLuH,
yrBepxaerHble [pukasom PocobpHanzopa ot 29.05.2014 N 785 "O6 yTeepxaeHud TpeboBaHuUil K CTPYKTYpe
o(HLHAIBHOTO caiita 00pa3oBaTebHON OpraHu3anuy B MHQOpMalHOHHO-TeIeKOMMYHHKaLMOHHOMH ceTi "HUHTepHeT" H
¢dopMaTy npeacTassieHUs Ha HeM HHpopMmaLuu'.

Mo mepe usmeHeHus
HHbOpMaLUH

1. HaumenoBanue MynnuunaabHoii yeayrn Huvie padornl n yeayrn. Koppekunonno-passnBarimas,
KOMICHCHPYIOLIAS H JIOTOlleiHYecKas NOMOIb 00y4YalouuMCs.

Pazgen 14
Koa no ofwepoccuiickomy
0azoBOMY HIIH

BA86




2. Kateropuu norpebureneii MyHuuunanbHol yenyru obyuaromuecs , HOO

3. Tloxasarenu, xapakTepusyomue o0beM H (MIH) Ka4eCTBO MyHHULIMIIATBHOM yCITyry
3.1. INoxazateny, xapakTepu3yrolHe Ka4ecTBO MyHHLMITAIBHON yCyr

PErHOHANBHOMY NEPEUHIO |

|
! VHUKaNbHbLH HonycTtumeie
‘ HOMep (BO3MOJKHBIE)
| peecTpoBOi OTKJIOHEHHS OT
‘ 3anucu ITokazaTens 3Hauenue nokasates yCTaHOBJEHHBIX
’ .| [Tokasaresb KaueCTBa MyHHULHMITAIIBHOM YCIIYTH | KauecTBa MyHHLUNANBHOM o
§ XapaKTepH3yroLui Y nokasareJie
IMoka3atens, xapakTepu3yoLLuii ycnosus (popmel) yerymm KauecTBa
COZiepaKaHHe MyHHLIMIANbHON yCITyrH OKa3zaHus MYHHLUNATLHOH
| MYHHULIUNAIBHOM yeayru ®
. ycayru
eqununa | 2021 | 2021 | 2022 ron B B
usmepenust | ron |rox (1-it| (2-i rog |mpotenT|abconior
| no OKEH | (ouep roa |miaHosor| ax HBIX
i e[IHOI | IUTAaHOBO 0 noxasare
| Obpazopate | craHaapThl | HauMeHoB | CrpaBoYH | HAHMEHOBA HAHME duna ro nep1osa) X
JIBHBIC aHHue HK q)OpM HHE HOBAH K(S)Zl HCOBBI | IIepHoaa
MPOrpaMMBl nokasaten nokasaTen . e ¢ it rox) )
1 i HaUMEHOBaHUE MOoKa3aTeNs
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8809000.99.0.5A | OO0 HOO | ®IocC ounas 4eNoBeK % 100 100 100 0 0
86AA01000
| 3.2. lNoka3artenu, xapaxkrepusyrowye 00beM MyHHLIMNIATBHON YCIyrH
| Tlokasarens, xapakTepu3ytoLLinii IMokasarens, [Tokazatens obbema | 3HaueHue rokasarens | Pasmep rnarel (LeHa, Hormyctumele
‘ YHHUKaNbHBIH | COAepIKaHHEe MyHULMNIANBHOI YCIYTH|  XapaKTepH3YIOLIUH MYHULIMNIATIBHOH obbema Tapud) ’ (BO3MOXKHBIE)
| HoMep ycnoBus (GpopMsi) ycayru MYHHULHIAIbHON OTKJIOHEHHS OT
peecTpoBoii OKa3aHus yCIIyTu YCTaHOBJICHHBIX
3amnucH MYHHUHUNANBHOM nokasareJieii Ka4ecTBa
yCIIyru MYHHULIUTIANBHOH YCIIyT.




Haum | eauHuua 2021 | 2021 | 2022 | 2021 | 2021 2022 B B
€HOBa | M3MEpeHud | roa rog | rog | rog | rom(l-|rox(2- | npoueHTax |abCcOMOTHI
Hue | no OKEM |(ouepen| (1-i1 | (2-i |(ouep | Hirom | #rox X
MoKas HOi1 rog | roa |enHo# | IUIAHOB | IUIAHOB noKasareit.
Obpasosaren | crannaptsl | Coepbt | CnpaBouH | HAHMEHOBA | arens | HAUM | KOA | humanc | miawo | wiaHo | guna |  oro oro X
5
BHBIC . HEATEIIBH | MK (opM HHE ‘ eHOBf OBBIif | Boro | Boro | HCOB | MEPHOA | MEPHOT
nporpaMMmel OCTH noKasaten HHEC FOI[) MIEPHUO | IEPHO Bl a) a)
4
1 na) na) | rom)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8809000.99.0.5A | OOIT HOO oroc ouHas Yucno | konud 40 40 40 5
86AA01000 NpoMe | ECTBO
KyTOU
HBIX
arrect
aLui
4. HopmaTHBHbIE NpaBOBBIE aKThl, YCTAHABNIUBAIOLIME pa3Mep Mathl (LeHy, Tapud) Nu00 NOpsaaoK ee (ero) ycTaHOBJICHHUS
PekBH3UTHI HOPMATUBHOT'O NMPABOBOrO AKTa
BUL NpHUHABLIKE OpraH jara HOMeEp HaUMEHOBaHHE
1 2 3 4 5
5. Ilopanok okazaHUs MyHUUMIIAIBHOM yCIyrH
5.1. HopMatHBHbIE MpaBoOBbIE aKThl, PETYIHPYIOLIHE MOPSAOK OKa3aHHI MYHULMIIAIBHON YCIyrd
DenepanpHblil 3akoH 0T 29.12.2012 Ne 273-®3 "0O06 obpaszosanuu B Poccuiickoit ®enepauun";
QenepanbHblii 3akoH oT 06.10.1999 184-D3 «O6 001wKX NpUHLMNAX OpraHK3aLMH 3aKOHOAATEBHBIX (MPeACTaBUTENbHbIX) U HCTIONHUTENbHBIX OPraHOB
rocynapcTBeHHoil BnacTH cybnextoB Poccuiickoii ®enepauun»
®enepanbhblii 3akoH oT 06.10.2003 131-03 «O6 ob1ux npyUHLKIAX OpraHU3alii MECTHOro camoynpasneHus B Poccuiickoii @eneparmm»
5.2. Ilopsaok HHPOPMUPOBAHHUS MOTEHIHAIBHBIX TOTPEOUTENCH MYHHIIMNANLHON YCITYTH
Crnocob Cocras pa3meruaeMoii uadopmanuu YactoTa 00HOB/IEHUSA
HHGOPMUPOBAHUS uHopMauH
1 2 3
Hndopmuposanue npu PaboTHUKH yupexieHHs BO BpeMs paboThl yUPEKICHHUs B Ciiydae JIMYHOro oOpalleHus nojtyyaresieit mynuuunansaoit | Io Mepe oOpatieHus
JINYHOM 00palleHHH yCIyru u (WiM) UX poautesnieii (3aKOHHBIX NpeACTaBUTENEl) IPEeXOCTABNIAIOT HEOOXOAUMBIE pa3bicHEHHS 00
0Ka3bIBaEMOH MYHULIMNIAJIBHOM yCayre.




[TucemeHHO
MH(POPMHUPOBAHHE

HuauBuayanbHOe nucbMeHHOe HHGOPMHPOBAaHHE MPH OOpALLeHHH MPaskIaH MyTeM MOYTOBBIX OTHPABICHUI WIIH 110
3J1€KTPOHHO# 1oyYTe (B 3aBUCUMOCTH OT criocoda 10CTaBKM OTBETA, YKa3aHHOTO B MUCbMEHHOM 00pallleHuH, WK
crnocoba obpalleHHs 3aMHTePeCOBAHHOTO JIMLA 32 MH(OpMaLueit).

[To mepe obpatieHus

Koncynbrais no
TenedoHy

PaGothuku yupexaenus Bo Bpems paboThbl yupekaeHns B ciiyyae oOpaiieHus noiy4aresiei MyHHIMNaIbHON YCIyru U
(MM) MX poauTesneii (3aKOHHBIX MpeIcTaBuTeNeii)no TeneOoHy NPeaoCTaBIsIOT HeOOXOAUMbIE pasbiCHEeHHs 00
OKa3bIBAEMON MYHULIMIIAJILHOM YCITyTe.

[To mepe obpainenus

HUndopmarus B
IMOMELIEHUH U Ha cauTe
YUpeXKIEHHS

HudopmarimonHsie MaTepHasibl 0 MyHHLMIAIBHOMN YCITyre, MPeIoCTaBIsSeMON yUpek/IeHHEM, B COOTBETCTBHHU C
DenepanbHbIM 3ak0HOM 0T 29.12.2012 Ne 273-D3 "3akoH 006 obpazoBanuu B PD", ¢ TpeGoBaHUSIMH K CTPYKTYpe
ouManbHOro caiita 06pazoBaTesbHOI OpraHU3alMi B HHPOPMALIHOHHO-Te/IEKOMMYHHKaLIMOHHOM ceTH "UHTepHer", a
Takke popmaT npeaocTaBieHUs Ha HeM 00s3aTe/IbHON K pa3Mmelennio nHdpopmarmu 06 o6pazoBaTebHONH OpraHu3aliiy,
yrBepakaeHHble [Tpukazom PocoOpuanzopa ot 29.05.2014 N 785 "O6 yrBepskaeHuu TpeOOBaHHiA K CTPYKTYpe
o(pHLHMaTBbHOrO caiita o6pasoBaTesibHOM OpraHu3ali B MHPOPMALMOHHO-TEIEKOMMYHUKALIMOHHOM ceTh "UHTepHer" u
(dopmaTty npescTasieHus Ha HeM WHpOpMaLHK'.

[To mepe uzmenenus
uH(pOpMaLIUH

Jlupextop MAOY COL Ne 102 H.B.CmupnoBa
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